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Ɋɨɫɫɢɣɫɤɢɣ ɭɧɢɜɟɪɫɢɬɟɬ ɞɪɭɠɛɵ ɧɚɪɨɞɨɜ 

 

ɆȿɀɄɍɅɖɌɍɊɇȺə ɄɈɆɆɍɇɂɄȺɐɂə ȼ 
ȺɋɉȿɄɌȿ əɁɕɄȺ ȾȿɅɈȼɈȽɈ ɈȻЩȿɇɂə 

 

Ⱦɟɥɨɜɨɟ ɨɛɳɟɧɢɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɤɚɤ ɦɟɠɤɭɥɶɬɭɪɧɚɹ 
ɤɨɦɦɭɧɢɤɚɰɢɹ ɦɟɠɞɭ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦɢ ɪɚɡɥɢɱɧɵɯ 
ɥɢɧɝɜɨɤɭɥɶɬɭɪ ɫ ɰɟɥɶɸ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɡɚɞɚɱ ɢɥɢ 
ɨɛɦɟɧɚ ɢɧɮɨɪɦɚɰɢɟɣ. Ɉɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɭɞɟɥɹɟɬɫɹ 
ɨɫɨɛɟɧɧɨɫɬɹɦ ɧɨɪɦ ɷɬɢɤɟɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ, ɮɚɤɬɢɱɟɫɤɨɣ 
ɫɨɫɬɚɜɥɹɸɳɟɣ ɞɟɥɨɜɨɝɨ ɨɛɳɟɧɢɹ.  Ⱦɟɥɨɜɨɝɨ ɨɛɳɟɧɢɹ 
ɬɪɟɛɭɟɬ ɧɟ ɬɨɥɶɤɨ ɡɧɚɧɢɹ ɤɨɧɤɪɟɬɧɵɯ ɹɡɵɤɨɜɵɯ ɧɨɪɦ, ɫɥɨɜ 
ɢ ɩɪɚɜɢɥ, ɤɨɬɨɪɵɟ ɬɪɚɞɢɰɢɨɧɧɨ ɢɡɭɱɚɸɬɫɹ ɜ ɪɚɦɤɚɯ 
ɨɫɜɨɟɧɢɹ ɬɨɝɨ ɢɥɢ ɢɧɨɝɨ ɢɧɨɫɬɪɚɧɧɨɝɨ ɹɡɵɤɚ, ɧɨ ɢ ɲɢɪɨɤɨɣ 
ɤɨɦɩɟɬɟɧɰɢɢ, ɮɨɪɦɢɪɭɸɳɟɣɫɹ ɧɚ ɨɫɧɨɜɟ ɡɧɚɧɢɣ ɢɡ ɫɚɦɵɯ 

ɪɚɡɧɵɯ ɨɛɥɚɫɬɟɣ. ȼ ɫɬɚɬɶɟ ɜɚɠɧɨɟ ɦɟɫɬɨ ɭɞɟɥɟɧɨ 
ɥɢɧɝɜɨɤɭɥɶɬɭɪɧɨɣ ɫɩɟɰɢɮɢɤɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, ɩɨɫɤɨɥɶɤɭ ɜ ɢɧɨɣ ɥɢɧɝɜɨɤɭɥɶɬɭɪɟ ɨɛɳɟɧɢɟ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɨ ɩɪɢɧɰɢɩɚɦ ɢ ɧɨɪɦɚɦ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ 
ɢɦɟɬɶ ɫɭɳɟɫɬɜɟɧɧɵɟ ɨɬɥɢɱɢɹ. 

 Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɤɨɦɦɭɧɢɤɚɰɢɹ, ɦɟɠɤɭɥɶɬɭɪɧɚɹ 
ɤɨɦɦɭɧɢɤɚɰɢɹ, ɞɟɥɨɜɚɹ ɤɨɦɦɭɧɢɤɚɰɢɹ, ɥɢɧɝɜɨɤɭɥɶɬɭɪɚ, 

http://www.icc-languages.eu/component/attachments/download/136
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http://www.economist.com/
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ɞɢɫɤɭɪɫɢɜɧɵɟ ɦɨɞɟɥɢ ɜɟɠɥɢɜɨɫɬɢ, ɪɟɱɟɜɨɟ ɨɛɳɟɧɢɟ, ɪɟɱɟɜɨɣ 
ɷɬɢɤɟɬ.  
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Business communication is treated as a cross-cultural 

communication between business partners of different 

linguaculture with a purpose of attaining the goals set or 
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of social grace and phatic function of language.  Business 
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ȼɜɟɞɟɧɢɟ  
Ⱦɟɥɨɜɨɟ ɨɛɳɟɧɢɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜ ɪɚɦɤɚɯ ɞɚɧɧɨɣ ɫɬɚɬɶɢ 

ɤɚɤ ɨɛɳɟɧɢɟ ɦɟɠɞɭ ɥɸɞɶɦɢ, ɩɪɢɧɚɞɥɟɠɚɳɢɦɢ ɤ ɛɨɥɟɟ 
ɲɢɪɨɤɨɦɭ ɫɨɰɢɭɦɭ, ɱɟɦ ɫɟɦɶɹ ɢ ɤɪɭɝ ɛɥɢɡɤɢɯ ɞɪɭɡɟɣ. Ɍɚɤɨɝɨ 
ɪɨɞɚ ɤɨɦɦɭɧɢɤɚɰɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ 
ɨɩɪɟɞɟɥɟɧɧɵɯ ɰɟɥɟɣ ɢɥɢ ɨɛɦɟɧɚ ɢɧɮɨɪɦɚɰɢɟɣ ɧɚɩɪɚɜɥɟɧɚ ɧɚ 
ɪɟɲɟɧɢɟ ɨɩɪɟɞɟɥɟɧɧɵɯ ɞɟɥɨɜɵɯ ɩɪɨɛɥɟɦ. 
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ɉɨɫɤɨɥɶɤɭ ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɢ ɹɜɥɹɟɬɫɹ ɨɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ 
ɞɟɥɨɜɨɝɨ ɨɛɳɟɧɢɹ, ɬɨ «ɷɮɮɟɤɬɢɜɧɵɦ» ɟɝɨ ɦɨɠɧɨ ɧɚɡɜɚɬɶ, 
ɤɨɝɞɚ ɷɬɚ ɰɟɥɶ ɞɨɫɬɢɝɧɭɬɚ. Ɉɞɧɚɤɨ ɞɨɫɬɢɠɟɧɢɟ ɩɨɫɬɚɜɥɟɧɧɵɯ 
ɰɟɥɟɣ ɞɟɥɨɜɨɝɨ ɨɛɳɟɧɢɹ ɬɪɟɛɭɟɬ ɧɟ ɬɨɥɶɤɨ ɡɧɚɧɢɹ 
ɤɨɧɤɪɟɬɧɵɯ ɹɡɵɤɨɜɵɯ ɧɨɪɦ, ɫɥɨɜ ɢ ɩɪɚɜɢɥ, ɤɨɬɨɪɵɟ 
ɬɪɚɞɢɰɢɨɧɧɨ ɢɡɭɱɚɸɬɫɹ ɜ ɪɚɦɤɚɯ ɨɫɜɨɟɧɢɹ ɬɨɝɨ ɢɥɢ ɢɧɨɝɨ 
ɢɧɨɫɬɪɚɧɧɨɝɨ ɹɡɵɤɚ, ɧɨ ɢ ɲɢɪɨɤɨɣ ɤɨɦɩɟɬɟɧɰɢɢ, 
ɮɨɪɦɢɪɭɸɳɟɣɫɹ ɧɚ ɨɫɧɨɜɟ ɡɧɚɧɢɣ ɢɡ ɫɚɦɵɯ ɪɚɡɧɵɯ 
ɨɛɥɚɫɬɟɣ. ɗɬɨ ɩɪɟɞɩɨɥɚɝɚɟɬ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɡɧɚɧɢɟ 
ɨɫɨɛɟɧɧɨɫɬɟɣ ɧɚɰɢɨɧɚɥɶɧɵɯ ɤɭɥɶɬɭɪ, ɜ ɪɚɦɤɚɯ ɤɨɬɨɪɵɯ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɞɟɥɨɜɨɟ ɨɛɳɟɧɢɟ, ɪɨɥɶ, ɤɨɬɨɪɭɸ ɢɝɪɚɸɬ 
ɭɱɚɫɬɧɢɤɢ ɨɛɳɟɧɢɹ, ɜɢɞɵ ɞɟɥɨɜɨɝɨ ɨɛɳɟɧɢɹ.  

ɉɪɨɮɟɫɫɢɨɧɚɥɶɧɨɟ ɨɛɳɟɧɢɟ ɢ ɤɭɥɶɬɭɪɚ 

ɉɨɫɤɨɥɶɤɭ ɜ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɪɟɱɶ ɢɞɟɬ ɨɛ ɨɫɨɛɟɧɧɨɫɬɹɯ 
ɦɟɠɤɭɥɶɬɭɪɧɨɣ ɤɨɦɦɭɧɢɤɚɰɢɢ ɜ ɚɫɩɟɤɬɟ ɹɡɵɤɚ ɞɟɥɨɜɨɝɨ 
ɨɛɳɟɧɢɹ, ɜɚɠɧɨ ɭɞɟɥɢɬɶ ɜɧɢɦɚɧɢɟ ɥɢɧɝɜɨɤɭɥɶɬɭɪɧɨɣ 
ɫɩɟɰɢɮɢɤɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ. ɉɨɞ 
ɤɭɥɶɬɭɪɨɣ ɩɨɧɢɦɚɟɬɫɹ ɫɨɜɨɤɭɩɧɨɫɬɶ ɡɧɚɧɢɣ, ɡɚɤɨɧɨɜ ɢ ɧɨɪɦ, 
ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɞɥɹ ɢɧɬɟɪɩɪɟɬɚɰɢɢ ɠɢɡɧɟɧɧɨɝɨ ɨɩɵɬɚ 
ɢ ɮɨɪɦɢɪɨɜɚɧɢɹ ɧɨɪɦ ɫɨɰɢɚɥɶɧɨɝɨ ɩɨɜɟɞɟɧɢɹ (Blum-Kulka: 

1987, ɫ.10). 

ɇɚɯɨɞɹɫɶ ɜ ɪɚɦɤɚɯ ɫɜɨɟɣ ɪɨɞɧɨɣ ɧɚɰɢɨɧɚɥɶɧɨɣ ɤɭɥɶɬɭɪɵ, 
ɱɟɥɨɜɟɤ ɜɨɫɩɪɢɧɢɦɚɟɬ ɟɟ ɤɚɤ ɞɚɧɧɨɫɬɶ, ɡɧɚɟɬ, ɱɬɨ ɯɨɪɨɲɨ, 

ɱɬɨ ɩɥɨɯɨ ɢ ɬ.ɞ., ɧɨ ɩɨɩɚɞɚɹ ɜ ɪɚɦɤɢ ɞɪɭɝɨɣ ɤɭɥɶɬɭɪɵ, ɦɨɠɧɨ 
ɫɬɨɥɤɧɭɬɶɫɹ ɫ ɫɟɪɶɟɡɧɵɦɢ ɫɥɨɠɧɨɫɬɹɦɢ, ɩɨɫɤɨɥɶɤɭ ɜ ɢɧɨɣ 
ɥɢɧɝɜɨɤɭɥɶɬɭɪɟ ɨɛɳɟɧɢɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɨ ɩɪɢɧɰɢɩɚɦ ɢ 
ɧɨɪɦɚɦ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɢɦɟɬɶ ɫɭɳɟɫɬɜɟɧɧɵɟ ɨɬɥɢɱɢɹ. 
Ƚɥɚɜɧɵɣ ɷɬɢɱɟɫɤɢɣ ɩɪɢɧɰɢɩ ɪɟɱɟɜɨɝɨ ɨɛɳɟɧɢɹ — ɷɬɨ 
ɫɨɛɥɸɞɟɧɢɟ ɩɚɪɢɬɟɬɧɨɫɬɢ ɧɚ ɜɫɺɦ ɩɪɨɬɹɠɟɧɢɢ ɪɚɡɝɨɜɨɪɚ 
(Brieger: 2011, ɫ. 90), ɫɨɡɞɚɧɢɟ ɛɥɚɝɨɠɟɥɚɬɟɥɶɧɨɣ 
ɬɨɧɚɥɶɧɨɫɬɢ ɨɛɳɟɧɢɹ, ɧɚɫɬɪɨɟɧɧɨɫɬɶ ɝɨɜɨɪɹɳɟɝɨ ɢ 
ɫɥɭɲɚɸɳɟɝɨ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɤɨɧɫɟɧɫɭɫɚ.  

Ɋɨɥɶ ɜɟɠɥɢɜɨɫɬɢ ɢ ɷɬɢɤɟɬɚ 

Ɋɟɱɟɜɨɣ ɷɬɢɤɟɬ ɢ ɜɟɠɥɢɜɨɫɬɶ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɫɢɫɬɟɦɭ 
ɭɫɬɨɣɱɢɜɵɯ ɫɥɨɜɟɫɧɵɯ ɮɨɪɦɭɥ ɢ ɪɟɱɟɜɵɯ ɤɥɢɲɟ, ɤɨɬɨɪɵɟ 
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ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɪɟɱɟɜɨɣ ɤɨɦɦɭɧɢɤɚɰɢɢ ɞɥɹ ɭɫɬɚɧɨɜɥɟɧɢɹ 
ɤɨɧɬɚɤɬɚ ɫɨɛɟɫɟɞɧɢɤɨɜ ɜ ɨɮɢɰɢɚɥɶɧɨɣ ɢ ɧɟɨɮɢɰɢɚɥɶɧɨɣ 
ɨɛɫɬɚɧɨɜɤɟ ɨɛɳɟɧɢɹ ɜ ɬɚɤɢɯ ɪɟɱɟɜɵɯ ɫɢɬɭɚɰɢɹɯ, ɤɚɤ ɩɪɨɫɶɛɚ, 
ɛɥɚɝɨɞɚɪɧɨɫɬɶ, ɨɛɪɚɳɟɧɢɟ, ɩɪɢɜɟɬɫɬɜɢɟ, ɩɪɨɳɚɧɢɟ, 
ɡɧɚɤɨɦɫɬɜɨ, ɢɡɜɢɧɟɧɢɟ, ɩɨɠɟɥɚɧɢɟ, ɫɨɱɭɜɫɬɜɢɟ, 
ɩɪɢɝɥɚɲɟɧɢɟ, ɨɬɤɚɡ, ɫɨɝɥɚɫɢɟ, ɤɨɦɩɥɢɦɟɧɬ, ɨɞɨɛɪɟɧɢɟ, 
ɫɨɛɨɥɟɡɧɨɜɚɧɢɟ ɢ ɬ.ɞ. (Dyer, Horowitz: 1997, ɫ. 592–603). 

Ʉɚɤ ɩɪɚɜɢɥɨ, ɷɬɢɤɟɬɧɵɟ ɫɥɨɜɟɫɧɵɟ ɮɨɪɦɭɥɵ ɜɟɠɥɢɜɨɫɬɢ 
(ɢɯ ɟɳɺ ɧɚɡɵɜɚɸɬ ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ ɫɬɟɪɟɨɬɢɩɵ) 
ɜɵɪɚɛɚɬɵɜɚɸɬɫɹ ɨɛɳɟɫɬɜɨɦ ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɫɬɨɥɟɬɢɣ ɢ ɜ 
ɫɨɜɨɤɭɩɧɨɫɬɢ ɫ ɷɥɟɦɟɧɬɚɦɢ ɧɟɜɟɪɛɚɥɶɧɨɣ ɨɬɪɚɠɚɸɬ 
ɧɚɰɢɨɧɚɥɶɧɭɸ ɫɩɟɰɢɮɢɤɭ ɨɛɳɟɧɢɹ, ɩɨɷɬɨɦɭ ɤɚɠɞɵɣ ɹɡɵɤ 
ɫɨɞɟɪɠɢɬ ɫɜɨɢ ɫɩɨɫɨɛɵ ɜɵɪɚɠɟɧɢɹ ɧɚɢɛɨɥɟɟ ɱɚɫɬɨɬɧɵɯ ɢ 
ɫɨɰɢɚɥɶɧɨ ɡɧɚɱɢɦɵɯ ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɯ ɧɚɦɟɪɟɧɢɣ.  

Ⱦɢɫɤɭɪɫɢɜɧɵɟ ɦɨɞɟɥɢ ɜɟɠɥɢɜɨɫɬɢ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɜ 
ɪɚɦɤɚɯ ɪɟɱɟɜɨɝɨ ɷɬɢɤɟɬɚ. Ɋɟɱɟɜɨɣ ɷɬɢɤɟɬ ɜɟɪɛɚɥɶɧɨ ɩɨɦɨɝɚɟɬ 
ɞɨɧɟɫɬɢ ɡɧɚɱɟɧɢɟ ɢ ɡɧɚɱɢɦɨɫɬɶ ɩɪɚɜɢɥ ɷɬɢɤɟɬɚ ɩɨɜɟɞɟɧɢɹ, ɚ 
ɢɦɟɧɧɨ ɫɨɫɬɚɜɥɹɸɳɢɯ ɪɢɬɭɚɥɨɜ ɨɛɳɟɫɬɜɟɧɧɨɣ ɢ ɥɢɱɧɨɣ 
ɠɢɡɧɢ (Ɇɚɥɸɝɚ, 2007). 

ɂɫɫɥɟɞɨɜɚɬɟɥɢ ɜɵɞɟɥɹɸɬ ɭɧɢɜɟɪɫɚɥɶɧɵɟ ɤɨɧɰɟɩɬɵ, 
ɯɚɪɚɤɬɟɪɧɵɟ ɞɥɹ ɜɫɟɯ ɤɭɥɶɬɭɪ, ɢ ɧɚɰɢɨɧɚɥɶɧɵɟ ɤɨɧɰɟɩɬɵ ɫ 
ɩɪɢɫɭɳɟɣ ɢɦ ɧɚɰɢɨɧɚɥɶɧɨɣ ɨɤɪɚɫɤɨɣ.  Ʉɨɧɰɟɩɬ ɜɟɠɥɢɜɨɫɬɶ 
ɹɜɥɹɟɬɫɹ ɭɧɢɜɟɪɫɚɥɶɧɵɦ ɤɨɧɰɟɩɬɨɦ ɢ ɨɛɧɚɪɭɠɢɜɚɟɬɫɹ ɜɨ 
ɜɫɟɯ ɤɭɥɶɬɭɪɚɯ: ɚɧɝɥɢɣɫɤɨɣ, ɧɟɦɟɰɤɨɣ, ɪɭɫɫɤɨɣ ɢ ɞɪ. 
ɇɟɤɨɬɨɪɵɟ ɹɡɵɤɢ, ɬɚɤɢɟ ɤɚɤ ɹɩɨɧɫɤɢɣ, ɤɨɪɟɣɫɤɢɣ, ɯɢɧɞɢ ɢ 
ɞɪ., ɜɵɪɚɛɨɬɚɥɢ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɦɨɪɮɨɥɨɝɢɱɟɫɤɢɟ 
ɤɚɬɟɝɨɪɢɢ ɜɟɠɥɢɜɨɫɬɢ.  

Ʉɨɧɰɟɩɬ ɜɟɠɥɢɜɨɫɬɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɫɜɹɡɵɜɚɟɬɫɹ ɜ 
ɨɛɳɟɫɬɜɟɧɧɨɦ ɫɨɡɧɚɧɢɢ ɫɨ ɡɧɚɧɢɟɦ ɩɪɚɜɢɥ ɷɬɢɤɟɬɚ, ɫ 
ɭɜɚɠɟɧɢɟɦ ɤ ɞɪɭɝɨɦɭ ɱɟɥɨɜɟɤɭ, ɫ ɝɚɥɚɧɬɧɨɫɬɶɸ, ɭɱɬɢɜɨɫɬɶɸ 
(Osborn: 2012, ɫ. 52). Ⱥɧɚɥɢɡ ɥɢɬɟɪɚɬɭɪɵ ɩɨ ɩɪɨɛɥɟɦɚɦ 
ɜɟɠɥɢɜɨɫɬɢ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɜ ɬɪɚɤɬɨɜɤɟ ɞɚɧɧɨɝɨ ɮɟɧɨɦɟɧɚ 
ɧɟɬ ɟɞɢɧɫɬɜɚ, ɬɚɤ ɤɚɤ ɜɟɠɥɢɜɨɫɬɶ – ɹɜɥɟɧɢɟ ɦɧɨɝɨɝɪɚɧɧɨɟ. 

ɇɟɫɦɨɬɪɹ ɧɚ ɛɨɥɶɲɨɟ ɜɧɢɦɚɧɢɟ ɤ ɩɪɨɛɥɟɦɟ ɜɟɠɥɢɜɨɫɬɢ, 
ɞɨ ɧɚɫɬɨɹɳɟɝɨ ɜɪɟɦɟɧɢ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɟɞɢɧɨɝɨ 
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ɭɧɢɜɟɪɫɚɥɶɧɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ ɜɟɠɥɢɜɨɫɬɢ. ɋɪɟɞɢ 
ɫɭɳɟɫɬɜɭɸɳɢɯ ɤɨɧɰɟɩɰɢɣ ɜɟɠɥɢɜɨɫɬɢ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ 
ɧɟɫɤɨɥɶɤɨ ɨɫɧɨɜɧɵɯ: ɜɟɠɥɢɜɨɫɬɶ ɤɚɤ ɫɨɰɢɚɥɶɧɚɹ ɧɨɪɦɚ (ɩɪɢ 
ɞɚɧɧɨɦ ɩɨɞɯɨɞɟ ɜɟɠɥɢɜɨɫɬɶ ɫɜɨɞɢɬɫɹ ɤ ɫɨɛɥɸɞɟɧɢɸ ɩɪɚɜɢɥ 
ɷɬɢɤɟɬɚ); ɜɟɠɥɢɜɨɫɬɶ ɤɚɤ ɪɟɱɟɜɵɟ ɩɪɚɜɢɥɚ; ɜɟɠɥɢɜɨɫɬɶ ɤɚɤ 
ɫɨɯɪɚɧɟɧɢɟ ɥɢɰɚ; ɜɟɠɥɢɜɨɫɬɶ ɤɚɤ ɞɨɝɨɜɨɪ ɨ ɜɟɞɟɧɢɢ ɞɢɚɥɨɝɚ; 
ɜɟɠɥɢɜɨɫɬɶ ɤɚɤ ɬɚɤɬ; ɜɟɠɥɢɜɨɫɬɶ ɤɚɤ ɨɰɟɧɤɚ ɫɬɚɬɭɫɚ 
ɱɟɥɨɜɟɤɚ. Ɉɞɧɚɤɨ ɧɢ ɨɞɢɧ ɢɡ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɩɨɞɯɨɞɨɜ ɧɟ 
ɨɬɪɚɠɚɟɬ ɜɫɟɣ ɫɥɨɠɧɨɣ ɫɬɪɭɤɬɭɪɵ ɤɨɧɰɟɩɬɚ ɜɟɠɥɢɜɨɫɬɶ 
(Norbury: 2003, ɫ. 9).  

Ɉɩɪɟɞɟɥɢɬɶ, ɱɬɨ ɠɟ ɬɚɤɨɟ ɜɟɠɥɢɜɨɫɬɶ ɜ ɦɟɠɤɭɥɶɬɭɪɧɨɦ 
ɚɫɩɟɤɬɟ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɟɳɟ ɛɨɥɟɟ ɫɥɨɠɧɵɦ, ɬɚɤ ɤɚɤ ɩɪɢ 
ɪɚɫɫɦɨɬɪɟɧɢɢ ɤɨɧɰɟɩɬɚ ɜɟɠɥɢɜɨɫɬɶ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɫɥɟɞɭɟɬ 
ɢɫɯɨɞɢɬɶ ɢɡ ɬɨɝɨ, ɱɬɨ ɬɚɤɢɟ, ɧɚ ɩɟɪɜɵɣ ɜɡɝɥɹɞ, 
ɭɧɢɜɟɪɫɚɥɶɧɵɟ ɩɨɧɹɬɢɹ, ɤɚɤ ɜɟɠɥɢɜɨɫɬɶ, ɭɜɚɠɟɧɢɟ, 
ɜɧɢɦɚɧɢɟ ɢɦɟɸɬ ɪɚɡɧɨɟ ɫɨɞɟɪɠɚɧɢɟ ɜ ɪɚɡɧɵɯ ɤɭɥɶɬɭɪɚɯ ɢ 
ɹɡɵɤɚɯ. 

Ⱦɥɹ ɪɭɫɫɤɢɯ ɜɟɠɥɢɜɨɫɬɶ ɩɪɨɹɜɥɹɟɬɫɹ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɜ 
ɫɨɛɥɸɞɟɧɢɢ ɩɪɚɜɢɥ ɩɪɢɥɢɱɢɹ; ɞɥɹ ɚɧɝɥɢɱɚɧ ɜɟɠɥɢɜɨɫɬɶ ɧɟ 
ɨɝɪɚɧɢɱɢɜɚɟɬɫɹ ɫɨɛɥɸɞɟɧɢɟɦ ɩɪɚɜɢɥ ɰɟɪɟɦɨɧɢɚɥɚ, ɚ 
ɞɨɩɨɥɧɹɟɬɫɹ ɧɚɥɢɱɢɟɦ ɭɜɚɠɟɧɢɹ ɤ ɩɚɪɬɧɟɪɭ ɩɨ 
ɤɨɦɦɭɧɢɤɚɰɢɢ. Ɍɨ ɟɫɬɶ ɦɨɠɧɨ ɩɪɟɞɩɨɥɨɠɢɬɶ, ɱɬɨ 
ɜɟɠɥɢɜɨɫɬɶ ɜ ɪɚɡɧɵɯ ɤɭɥɶɬɭɪɚɯ ɩɨɧɢɦɚɟɬɫɹ ɩɨ-ɪɚɡɧɨɦɭ. 

ɂɫɫɥɟɞɨɜɚɬɟɥɢ ɫɩɪɚɜɟɞɥɢɜɨ ɫɱɢɬɚɸɬ, ɱɬɨ «ɫɭɳɟɫɬɜɟɧɧɵɟ 
ɪɚɡɥɢɱɢɹ ɫɨɜɪɟɦɟɧɧɨɝɨ ɪɭɫɫɤɨɝɨ ɢ ɚɧɝɥɢɣɫɤɨɝɨ ɜɟɪɛɚɥɶɧɨɝɨ 
ɩɨɜɟɞɟɧɢɹ ɤɚɫɚɸɬɫɹ ɫɨɞɟɪɠɚɧɢɹ ɢ ɮɨɪɦ ɪɟɚɥɢɡɚɰɢɢ 
ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ ɤɚɬɟɝɨɪɢɢ ɜɟɠɥɢɜɨɫɬɢ, ɤɨɬɨɪɚɹ ɩɨ-

ɪɚɡɧɨɦɭ ɬɪɚɤɬɭɟɬɫɹ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦɢ ɪɚɡɧɵɯ ɤɭɥɶɬɭɪ» 
(Crystal: 1975, ɫ. 198). ɋɥɟɞɭɟɬ, ɨɞɧɚɤɨ, ɨɬɦɟɬɢɬɶ, ɱɬɨ ɞɥɹ 

ɩɨɧɢɦɚɧɢɹ ɝɥɭɛɢɧɧɨɝɨ ɫɦɵɫɥɚ ɜɟɠɥɢɜɨɫɬɢ ɜ ɬɪɚɞɢɰɢɹɯ 
ɪɚɫɫɦɚɬɪɢɜɚɟɦɵɯ ɤɭɥɶɬɭɪ ɨɛɪɚɳɟɧɢɹ ɤ ɬɨɥɤɨɜɵɦ ɫɥɨɜɚɪɹɦ 
(ɧɚ ɱɟɦ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɨɫɧɨɜɵɜɚɸɬɫɹ ɜɵɲɟɭɩɨɦɹɧɭɬɵɟ 
ɜɵɜɨɞɵ) ɨɤɚɡɵɜɚɟɬɫɹ ɧɟɞɨɫɬɚɬɨɱɧɨ.  

Ⱥɧɚɥɢɡ ɞɚɧɧɵɯ ɷɬɢɦɨɥɨɝɢɣ ɩɨɡɜɨɥɹɟɬ ɭɬɨɱɧɢɬɶ 
ɤɭɥɶɬɭɪɧɵɣ ɤɨɦɩɨɧɟɧɬ ɡɧɚɱɟɧɢɹ ɫɚɦɨɝɨ ɩɨɧɹɬɢɹ 
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«ɜɟɠɥɢɜɨɫɬɶ» (ɚɧɝɥ. polite). Ɍɚɤ, ɜ ɫɥɨɜɚɪɟ ȼɟɛɫɬɟɪɚ 
ɨɬɦɟɱɚɟɬɫɹ, ɱɬɨ ɫɥɨɜɨ polite (showing good manners toward 

others, as in behaviour, speech etc., refined or cultured ɨɬ Lat. 

politus, ptp. polire = to polish) ɩɨɩɚɥɨ ɜ ɚɧɝɥɢɣɫɤɢɣ ɹɡɵɤ ɜ 
ɫɟɪɟɞɢɧɟ БV ɜ. ɱɟɪɟɡ ɮɪɚɧɰɭɡɫɤɢɣ, ɜ ɤɨɬɨɪɨɦ ɡɧɚɱɟɧɢɟ ɫɥɨɜɚ 
poli ɫɜɹɡɵɜɚɥɨɫɶ ɫ ɛɥɟɫɤɨɦ ɨɬɩɨɥɢɪɨɜɚɧɧɨɣ ɩɨɜɟɪɯɧɨɫɬɢ ɢ 
ɡɚɬɟɦ ɫɬɚɥɨ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɜ ɩɟɪɟɧɨɫɧɨɦ ɫɦɵɫɥɟ: qui observe 

les convenances sociales; ɫɥɨɜɨ ɷɬɢɤɟɬ (ɜ ɫɨɜɪɟɦɟɧɧɨɦ ɟɝɨ 
ɩɨɧɢɦɚɧɢɢ) ɢɫɩɨɥɶɡɨɜɚɥɨɫɶ ɜ ɚɧɝɥɢɣɫɤɨɦ ɹɡɵɤɟ ɭɠɟ ɜ 
ɫɟɪɟɞɢɧɟ БVIII ɜ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜ ɨɫɧɨɜɟ 
«ɩɪɟɞɧɚɦɟɪɟɧɧɨɝɨ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɨɜɟɞɟɧɢɹ» 
ɫɨɜɪɟɦɟɧɧɨɝɨ «ɢɧɞɢɜɢɞɚ» ɛɵɥɚ ɢɡɧɚɱɚɥɶɧɨ ɡɚɥɨɠɟɧɚ 
ɨɪɢɟɧɬɚɰɢɹ ɧɚ ɜɧɟɲɧɸɸ, ɮɨɪɦɚɥɶɧɭɸ ɫɬɨɪɨɧɭ ɩɨɜɟɞɟɧɢɹ, 
ɩɪɟɞɩɨɥɚɝɚɸɳɭɸ ɧɚɥɢɱɢɟ ɯɨɪɨɲɢɯ ɦɚɧɟɪ ɢ ɫɨɛɥɸɞɟɧɢɟ 
ɭɫɥɨɜɧɨɫɬɟɣ, ɱɬɨ ɢ ɨɬɪɚɡɢɥɨɫɶ ɜ ɫɬɚɪɢɧɧɨɣ ɩɨɝɨɜɨɪɤɟ 
«ЦКЧЧОrs ЦКФвЭС ЦКЧ». ɉɨɤɚɡɚɬɟɥɶɧɨ ɩɪɢ ɷɬɨɦ, ɱɬɨ ɜ 
ɩɨɜɫɟɞɧɟɜɧɨɦ ɨɛɳɟɧɢɢ (ɫ ɛɥɢɡɤɢɦɢ ɢ ɡɧɚɤɨɦɵɦɢ) ɛɪɢɬɚɧɰɵ 
ɧɟ ɫɬɨɥɶ ɱɚɫɬɨ ɨɛɪɚɳɚɸɬɫɹ ɤ ɢɡɵɫɤɚɧɧɵɦ ɦɚɧɟɪɚɦ (ɤɚɤ 
ɫɤɥɨɧɧɵ ɭɬɜɟɪɠɞɚɬɶ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɢɫɫɥɟɞɨɜɚɬɟɥɢ), 
―ɩɪɢɛɟɪɟɝɚɹ‖ ɩɨɤɚɡɧɭɸ ɥɸɛɟɡɧɨɫɬɶ ɞɥɹ ɨɛɳɟɧɢɹ ―ɧɚ 
ɩɭɛɥɢɤɭ‖. Ʉɚɤ ɨɧɢ ɫɚɦɢ ɨɛ ɷɬɨɦ ɩɢɲɭɬ, ―ЭСО BrТЭТsС КrО ЧШЭ 
routinely polite to each other — a habit that can be oppressive in 

ШЭСОr МЮХЭЮrОs; ЭСОв КrО РШШН ‗ШЧ ЩКrКНО‘ аСОЧ ЭСОв СКЯО ЭШ ЛО, 
ЭСШЮРС ЭСОв ЦТРСЭ РrЮЦЛХО‖ (Leary:1957, c. 518). 

ȼɵɜɨɞɵ 

ɋɨɛɥɸɞɟɧɢɟ ɪɢɬɭɚɥɢɡɨɜɚɧɧɵɯ ɨɛɳɟɫɬɜɟɧɧɨ ɩɪɢɧɹɬɵɯ 
ɧɨɪɦ, ɛɟɡɭɫɥɨɜɧɨ, ɧɨ ɜ ɪɨɫɫɢɣɫɤɨɣ ɤɭɥɶɬɭɪɟ ɷɬɨ ɨɬɧɨɫɢɬɫɹ 
ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɤ ɷɬɢɤɟɬɧɨɦɭ ɨɛɳɟɧɢɸ (ɚ ɜɟɠɥɢɜɨɫɬɶ ɧɟ 
ɨɝɪɚɧɢɱɢɜɚɟɬɫɹ ɫɮɟɪɨɣ ɷɬɢɤɟɬɚ), ɱɬɨ ɜ ɰɟɥɨɦ ɞɚɟɬ ɨɫɧɨɜɚɧɢɹ 
ɭɫɨɦɧɢɬɶɫɹ ɜ ɜɨɡɦɨɠɧɨɫɬɢ ɬɪɚɤɬɨɜɤɢ ɤɚɬɟɝɨɪɢɢ ɜɟɠɥɢɜɨɫɬɢ 
ɜ ɪɭɫɫɤɨɹɡɵɱɧɨɣ ɤɭɥɶɬɭɪɟ ɤɚɤ «ɱɢɫɬɨ» ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ, 
ɩɨɫɤɨɥɶɤɭ ɦɨɪɚɥɶɧɨ-ɷɬɢɱɟɫɤɢɣ «ɤɨɦɩɨɧɟɧɬ» ɬɪɭɞɧɨ ɜɩɢɫɚɬɶ 
ɜ ɪɚɦɤɢ ɪɚɰɢɨɧɚɥɶɧɨɝɨ ɩɨɞɯɨɞɚ. ȼ ɫɜɟɬɟ ɜɵɲɟɭɤɚɡɚɧɧɨɝɨ 
ɫɬɚɧɨɜɢɬɫɹ ɨɱɟɜɢɞɧɨɣ ɧɟɜɨɡɦɨɠɧɨɫɬɶ ɜɵɛɨɪɚ ɟɞɢɧɨɝɨ 
(ɨɞɢɧɚɤɨɜɨ ɩɪɢɟɦɥɟɦɨɝɨ ɞɥɹ ɪɨɫɫɢɹɧ, ɛɪɢɬɚɧɰɟɜ ɢ 
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ɚɦɟɪɢɤɚɧɰɟɜ) ɤɪɢɬɟɪɢɹ ɩɪɢ ɨɩɪɟɞɟɥɟɧɢɢ ɷɬɢɯ ɧɨɪɦ. 
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