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Ɇɨɫɤɨɜɫɤɢɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɣ ɢɧɫɬɢɬɭɬ ɦɟɠɞɭɧɚɪɨɞɧɵɯ 

ɨɬɧɨɲɟɧɢɣ (ɍɧɢɜɟɪɫɢɬɟɬ) ɆɂȾ Ɋɨɫɫɢɢ 

 

ȽɅȺȽɈɅɖɇɕȿ ɋɊȿȾɋɌȼȺ ɋɈ ɁɇȺɑȿɇɂȿɆ 

ɄɈɆɆɍɇɂɄȺɐɂɂ ɄȺɄ ɂɇɋɌɊɍɆȿɇɌɕ ɉɈɁɂɌɂȼɇɈȽɈ 

ȼɈɁȾȿɃɋɌȼɂə ȼ ɊȿɑȿȼɈɃ ɋɌɊȺɌȿȽɂɂ 

ɄɈɇɌȺɄɌɂɊɈȼȺɇɂə ȼ ȺɇȽɅɂɃɋɄɈɆ ȾȿɅɈȼɈɆ 

ȾɂɋɄɍɊɋȿ 

 

ɋɬɚɬɶɹ ɩɨɫɜɹɳɟɧɚ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɸ ɝɥɚɝɨɥɶɧɵɯ ɫɪɟɞɫɬɜ ɫɨ 

ɡɧɚɱɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ ɜ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦ ɩɥɚɧɢɪɨɜɚɧɢɢ 

ɚɧɝɥɢɣɫɤɨɝɨ ɞɟɥɨɜɨɝɨ ɞɢɫɤɭɪɫɚ. Аɜɬɨɪɵ ɨɩɢɪɚɸɬɫɹ ɧɚ 

ɨɛɨɛɳɟɧɧɭɸ ɤɥɚɫɫɢɮɢɤɚɰɢɸ ɤɨɨɩɟɪɚɬɢɜɧɵɯ ɪɟɱɟɜɵɯ ɫɬɪɚɬɟɝɢɣ ɢ 

ɬɚɤɬɢɤ ɢ ɭɞɟɥɹɸɬ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɫɬɪɚɬɟɝɢɢ ɤɨɧɬɚɤɬɢɪɨɜɚɧɢɹ. 
ɐɟɥɶ ɞɚɧɧɨɣ ɪɚɛɨɬɵ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨɛɵ ɩɪɨɫɥɟɞɢɬɶ ɭɱɚɫɬɢɟ 
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ɝɥɚɝɨɥɶɧɵɯ ɫɪɟɞɫɬɜ ɫɨ ɡɧɚɱɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ ɜ ɜɵɫɬɪɚɢɜɚɧɢɢ 

ɪɟɱɟɜɵɯ ɫɬɪɚɬɟɝɢɣ ɢ ɬɚɤɬɢɤ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɢɯ ɤɨɧɫɬɪɭɤɬɢɜɧɨɝɨ 

ɜɥɢɹɧɢɹ ɧɚ ɨɛɳɟɟ ɫɦɵɫɥɨɜɨɟ ɩɪɨɫɬɪɚɧɫɬɜɨ ɪɟɱɢ ɜ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɫɢɬɭɚɰɢɹɯ. ȼ ɯɨɞɟ ɚɧɚɥɢɡɚ ɹɡɵɤɨɜɨɝɨ 

ɦɚɬɟɪɢɚɥɚ ɪɚɫɤɪɵɜɚɟɬɫɹ ɪɨɥɶ ɝɥɚɝɨɥɨɜ ɤɨɦɦɭɧɢɤɚɰɢɢ ɤɚɤ 

ɨɩɟɪɚɬɨɪɨɜ ɫɬɪɚɬɟɝɢɣ ɢ ɬɚɤɬɢɤ ɤɨɧɬɚɤɬɢɪɨɜɚɧɢɹ, ɚ ɬɚɤɠɟ ɢɯ 

ɩɨɞɞɟɪɠɤɚ ɞɪɭɝɢɦɢ ɹɡɵɤɨɜɵɦɢ ɫɪɟɞɫɬɜɚɦɢ (ɦɟɠɞɨɦɟɬɢɹɦɢ, 
ɧɚɪɟɱɢɹɦɢ ɢ ɬ.ɞ.). ɂɡɥɚɝɚɟɦɵɟ ɩɨɡɢɰɢɢ ɢɥɥɸɫɬɪɢɪɭɸɬɫɹ 

ɩɪɢɦɟɪɚɦɢ ɢɡ ɜɵɫɬɭɩɥɟɧɢɣ ɩɨɥɢɬɢɤɨɜ ɢ ɨɛɳɟɫɬɜɟɧɧɵɯ ɞɟɹɬɟɥɟɣ, 
ɭɱɚɫɬɧɢɤɨɜ ɞɟɛɚɬɨɜ, ɚ ɬɚɤɠɟ ɢɡ ɫɬɚɬɟɣ ɞɟɥɨɜɵɯ ɩɟɪɢɨɞɢɱɟɫɤɢɯ 

ɢɡɞɚɧɢɣ, ɭɱɟɛɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɩɨ ɞɟɥɨɜɨɦɭ ɚɧɝɥɢɣɫɤɨɦɭ ɢ 

ɨɬɪɵɜɤɨɜ ɢɡ ɯɭɞɨɠɟɫɬɜɟɧɧɨɣ ɥɢɬɟɪɚɬɭɪɵ ɧɚ ɬɟɦɭ ɠɢɡɧɢ 

ɞɟɥɨɜɵɯ ɤɪɭɝɨɜ.. 
Аɜɬɨɪɵ ɞɨɤɚɡɵɜɚɸɬ, ɱɬɨ ɛɥɚɝɨɞɚɪɹ ɫɥɟɞɨɜɚɧɢɸ ɩɪɢɧɰɢɩɚɦ 

ɤɨɨɩɟɪɚɰɢɢ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɤɨɦɩɥɟɤɫɚ ɫɪɟɞɫɬɜ ɩɨɡɢɬɢɜɧɨɝɨ 

ɪɟɱɟɜɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ ɦɨɠɧɨ ɞɨɛɢɬɶɫɹ ɜɡɚɢɦɨɩɪɢɟɦɥɟɦɨɝɨ 

ɩɪɚɝɦɚɬɢɱɟɫɤɨɝɨ ɷɮɮɟɤɬɚ, ɚ ɷɬɨ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɨɛɟɫɩɟɱɢɬ ɛɨɥɟɟ 

ɷɮɮɟɤɬɢɜɧɨɟ ɞɜɢɠɟɧɢɟ ɞɢɫɤɭɪɫɚ ɩɚɪɬɧɟɪɨɜ ɤ ɫɨɜɦɟɫɬɧɨ 

ɩɪɢɧɹɬɨɣ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ ɰɟɥɢ. 
Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɞɟɥɨɜɨɣ ɞɢɫɤɭɪɫ, ɪɟɱɟɜɵɟ ɫɬɪɚɬɟɝɢɢ ɢ 

ɬɚɤɬɢɤɢ, ɝɥɚɝɨɥɵ ɫɨ ɡɧɚɱɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ, ɫɬɪɚɬɟɝɢɹ 

ɤɨɧɬɚɤɬɢɪɨɜɚɧɢɹ, ɩɪɚɝɦɚɬɢɱɟɫɤɨɟ ɜɨɡɞɟɣɫɬɜɢɟ. 
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VERB MEANS DENOTING COMMUNICATION AS TOOLS OF 

POSITIVE IMPACT IN SPEECH STRATEGY OF CONTACT IN 

BUSINESS ENGLISH DISCOURSE 

 
The present article is devoted to the functioning of verb means 

denoting communication in Business English strategic planning. The 
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authors base on the generalized classification of cooperative strategies 

and tactics and pay special attention to the contact strategy. 

The objective of this paper is to follow the participation of verb 

tools denoting communication in building up speech strategies and 

tactics in terms of their constructive impact on the general sense space 

in professionally related situations. 

The language material analysis reveals the role of verbs denoting 

communication as operators of contact strategies and tactics; their 

support by some other linguistic means (like interjections, adverbs, 

etc.) is also considered herein. 

The КutСШrs’ vision is illustrated by examples of pШlТtТМТКЧs’ 
speeches, debates, articles from business periodicals, Business English 

learning materials and excerpts from fiction books depicting business 

МТrМlОs’ way of life. 

The authors prove that through observing the principles of 

cooperation and employing a complex of means of positive speech 

influence, mutually acceptable pragmatic impacts can be achieved, 

with a more efficient advance of the pКrtЧОrs’ discourse system towards 

their common communicative purpose. 

Keywords: business discourse, discursive strategies and tactics, 

verbs denoting communication, contact strategy, pragmatic impact. 

 
ȼɜɟɞɟɧɢɟ 

ȼ ɯɨɞɟ ɪɚɡɜɢɬɢɹ ɢ ɭɫɥɨɠɧɟɧɢɹ ɯɚɪɚɤɬɟɪɚ ɫɮɟɪɵ ɝɥɨɛɚɥɶɧɨɝɨ 
ɛɢɡɧɟɫɚ, ɦɟɧɹɸɬɫɹ ɢ ɦɟɬɨɞɵ ɜɟɞɟɧɢɹ ɤɨɦɦɭɧɢɤɚɰɢɢ; 
ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɬɚɤɨɣ ɜɚɠɧɵɣ ɚɫɩɟɤɬ, ɤɚɤ ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ 
ɩɥɚɧɢɪɨɜɚɧɢɟ ɪɟɱɢ, ɩɪɢɨɛɪɟɬɚɟɬ ɟɳɟ ɛɨɥɶɲɭɸ ɚɤɬɭɚɥɶɧɨɫɬɶ, 
ɩɨɫɤɨɥɶɤɭ ɛɟɡ ɧɟɝɨ ɞɨɫɬɢɠɟɧɢɟ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ ɰɟɥɢ 
ɧɟɜɨɡɦɨɠɧɨ (ɜɧɟ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɨɝɨ, ɩɪɨɢɫɯɨɞɢɬ ɷɬɨ ɫɨɡɧɚɬɟɥɶɧɨ 
ɢ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨ ɢɥɢ ɢɧɬɭɢɬɢɜɧɨ). Ʉɚɤ ɢɡɜɟɫɬɧɨ, ɡɚɞɚɱɚ 
ɞɟɥɨɜɨɝɨ ɨɛɳɟɧɢɹ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨɛɵ ɞɨɫɬɢɱɶ ɤɚɤɨɝɨ-ɬɨ 
ɩɨɥɟɡɧɨɝɨ ɪɟɡɭɥɶɬɚɬɚ, ɩɨɷɬɨɦɭ ɦɵ ɫɨɫɪɟɞɨɬɨɱɢɥɢ ɜɧɢɦɚɧɢɟ ɧɚ 
ɤɨɨɩɟɪɚɬɢɜɧɵɯ ɫɬɪɚɬɟɝɢɹɯ ɢ ɢɫɩɨɥɶɡɨɜɚɥɢ ɬɪɭɞɵ ɬɚɤɢɯ 
ɫɩɟɰɢɚɥɢɫɬɨɜ, ɤɚɤ Ɍ.ɇ. Ⱥɫɬɚɮɭɪɨɜɚ, Ɉ.ɂ. ɂɫɫɟɪɫ, Ⱦɠ.Ɇ. Ʌɷɣɯɢɮɮ 
ɢ Ⱦɠ.Ɇ. ɉɟɧɪɨɭɡ, ȿ.ȼ. ɉɨɧɨɦɚɪɟɧɤɨ, Ⱥ.ȼ. Ɋɚɞɸɤ, Ⱦ.ɋ. ɏɪɚɦɱɟɧɤɨ 
ɢ ɞɪɭɝɢɯ (Ⱥɫɬɚɮɭɪɨɜɚ, 1997; ɂɫɫɟɪɫ, 2008; ɉɨɧɨɦɚɪɟɧɤɨ, 2012; 
ɏɪɚɦɱɟɧɤɨ, 2015; Lahiff, & Penrose, 1997; Radyuk, & Khramchenko, 
2014).  
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ȼ ɤɨɧɬɟɤɫɬɟ ɩɪɨɛɥɟɦɵ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɞɥɹ ɧɚɫ 
ɨɫɨɛɵɣ ɢɧɬɟɪɟɫ ɩɪɟɞɫɬɚɜɥɹɸɬ ɚɧɝɥɢɣɫɤɢɟ ɝɥɚɝɨɥɵ ɫɨ ɡɧɚɱɟɧɢɟɦ 
ɤɨɦɦɭɧɢɤɚɰɢɢ, ɬɚɤ ɤɚɤ ɦɟɬɚɪɟɝɭɥɹɰɢɹ ɪɟɱɟɜɨɝɨ ɨɛɳɟɧɢɹ, 
ɧɟɫɨɦɧɟɧɧɨ, ɜɵɩɨɥɧɹɟɬ ɜɚɠɧɵɟ ɩɪɚɝɦɚɬɢɱɟɫɤɢɟ ɮɭɧɤɰɢɢ. ɋɥɟɞɭɟɬ 
ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɨɦɢɦɨ ɬɨɝɨ, ɱɬɨ ɬɚɤɢɟ ɝɥɚɝɨɥɵ ɲɢɪɨɤɨ 
ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɥɸɛɵɯ ɪɟɱɟɜɵɯ ɚɤɬɚɯ, ɢɯ ɫɟɦɚɧɬɢɤɚ ɨɯɜɚɬɵɜɚɟɬ 
ɪɚɡɥɢɱɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɨɛɳɟɧɢɹ, ɱɬɨ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɫɬɪɭɤɬɭɪɢɪɨɜɚɬɶ ɪɟɱɟɜɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɦɦɭɧɢɤɚɧɬɨɜ (ɧɚɩɪɢɦɟɪ, 
ɱɟɪɟɡ ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɜ ɬɟɤɫɬɟ ɝɥɚɝɨɥɨɜ say, tell, address, note ɢ ɞɪ.) 
ɫɩɨɫɨɛɫɬɜɭɟɬ ɨɛɳɧɨɫɬɢ ɫɦɵɫɥɨɜɨɝɨ ɩɪɨɫɬɪɚɧɫɬɜɚ ɞɢɫɤɭɪɫɢɜɧɵɯ 
ɩɨɞɫɢɫɬɟɦ ɫɨɛɟɫɟɞɧɢɤɨɜ (answer, reply, agree/disagree, proceed ɢ 
ɞɪ.), ɜɵɪɚɠɚɟɬ ɧɟɤɨɬɨɪɵɟ ɨɬɬɟɧɤɢ ɦɨɞɚɥɶɧɨɫɬɢ ɜ ɨɬɧɨɲɟɧɢɢ 
ɤɨɦɦɭɧɢɤɚɧɬɨɜ (chatter, grumble, slander, swear, whimper ɢ ɞɪ.). 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɚɝɦɚɬɢɱɟɫɤɢ ɭɦɟɫɬɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɷɬɢɯ 
ɝɥɚɝɨɥɨɜ ɦɨɠɟɬ ɭɥɭɱɲɢɬɶ ɜɡɚɢɦɨɩɨɧɢɦɚɧɢɟ ɩɚɪɬɧɟɪɨɜ ɢɥɢ ɞɚɬɶ 
ɛɨɥɟɟ ɱɟɬɤɭɸ ɤɜɚɥɢɮɢɤɚɰɢɸ ɩɪɨɰɟɫɫɚ ɨɛɳɟɧɢɹ (ɤɚɤ ɭɱɚɫɬɧɢɤɭ 

ɨɛɳɟɧɢɹ, ɬɚɤ ɢ ɫɬɨɪɨɧɧɟɦɭ ɧɚɛɥɸɞɚɬɟɥɸ), ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ 
ɧɟɭɦɟɫɬɧɨɟ ɢɥɢ ɱɪɟɡɦɟɪɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɨɠɟɬ ɫɨɡɞɚɬɶ 
ɞɟɫɬɪɭɤɬɢɜɧɵɟ ɬɟɧɞɟɧɰɢɢ ɜ ɪɚɡɜɢɬɢɢ ɫɦɵɫɥɨɜɨɣ ɫɢɫɬɟɦɵ 
ɞɢɫɤɭɪɫɚ, ɩɟɪɟɤɥɸɱɚɹ ɜɧɢɦɚɧɢɟ ɩɚɪɬɧɟɪɚ ɫ ɫɭɳɟɫɬɜɚ 
ɨɛɫɭɠɞɚɟɦɵɯ ɜɨɩɪɨɫɨɜ ɧɚ ɫɚɦ ɮɨɪɦɚɬ ɜɵɫɬɪɚɢɜɚɧɢɹ ɪɟɱɢ.  

ȼ ɞɚɧɧɨɣ ɪɚɛɨɬɟ ɚɜɬɨɪɵ ɫɬɚɜɹɬ ɩɟɪɟɞ ɫɨɛɨɣ ɰɟɥɶ ɩɪɨɫɥɟɞɢɬɶ 
ɭɱɚɫɬɢɟ ɝɥɚɝɨɥɶɧɵɯ ɫɪɟɞɫɬɜ ɫɨ ɡɧɚɱɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ ɜ 
ɜɵɫɬɪɚɢɜɚɧɢɢ ɪɟɱɟɜɵɯ ɫɬɪɚɬɟɝɢɣ ɢ ɬɚɤɬɢɤ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɢɯ 
ɤɨɧɫɬɪɭɤɬɢɜɧɨɝɨ ɜɥɢɹɧɢɹ ɧɚ ɨɛɳɟɟ ɫɦɵɫɥɨɜɨɟ ɩɪɨɫɬɪɚɧɫɬɜɨ ɪɟɱɢ 
ɜ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɫɢɬɭɚɰɢɹɯ. 

Ɇɚɬɟɪɢɚɥɵ ɢ ɦɟɬɨɞɵ 

ɉɨɫɤɨɥɶɤɭ ɩɪɨɛɥɟɦɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɨɛɳɟɧɢɹ ɢ ɪɟɱɟɜɨɝɨ 
ɜɨɡɞɟɣɫɬɜɢɹ ɩɪɢɨɛɪɟɬɚɟɬ ɨɫɨɛɨɟ ɡɧɚɱɟɧɢɟ ɜ ɤɨɧɬɟɤɫɬɟ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɥɸɛɨɝɨ ɩɪɨɮɢɥɹ, 
ɦɵ ɫɨɫɪɟɞɨɬɨɱɢɥɢ ɜɧɢɦɚɧɢɟ ɧɚ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɢ ɝɥɚɝɨɥɨɜ 

ɤɨɦɦɭɧɢɤɚɰɢɢ ɜ ɞɟɥɨɜɨɦ ɨɛɳɟɧɢɢ ɷɤɨɧɨɦɢɫɬɨɜ ɢ ɩɨɥɢɬɢɤɨɜ – 
ɢɦɟɧɧɨ ɷɬɢ ɫɮɟɪɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɹɜɥɹɸɬɫɹ ɨɩɪɟɞɟɥɹɸɳɢɦɢ ɞɥɹ 
ɩɨɥɨɠɟɧɢɹ ɞɟɥ ɜɨ ɜɫɟɦ ɦɢɪɟ, ɚ ɩɪɟɨɛɥɚɞɚɸɳɢɦ ɫɪɟɞɫɬɜɨɦ 
ɨɛɳɟɧɢɹ ɜ ɷɬɢɯ ɫɮɟɪɚɯ, ɤɚɤ ɢɡɜɟɫɬɧɨ, ɫɥɭɠɢɬ ɚɧɝɥɢɣɫɤɢɣ ɹɡɵɤ. ȼ 
ɤɚɱɟɫɬɜɟ ɦɚɬɟɪɢɚɥɚ ɚɧɚɥɢɡɚ ɢɫɩɨɥɶɡɭɸɬɫɹ ɨɛɪɚɡɰɵ ɭɫɬɧɨɝɨ ɢ 
ɩɢɫɶɦɟɧɧɨɝɨ ɞɟɥɨɜɨɝɨ ɞɢɫɤɭɪɫɚ ɪɚɡɧɵɯ ɪɟɝɢɫɬɪɨɜ (ɫɬɚɬɶɢ ɢɡ 
ɞɟɥɨɜɨɣ ɩɟɪɢɨɞɢɤɢ, ɜɢɞɟɨɪɨɥɢɤɢ ɜɵɫɬɭɩɥɟɧɢɣ ɩɨɥɢɬɢɱɟɫɤɢɯ ɢ 
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ɨɛɳɟɫɬɜɟɧɧɵɯ ɞɟɹɬɟɥɟɣ, ɧɨɜɨɫɬɧɵɟ ɩɟɪɟɞɚɱɢ, ɦɚɬɟɪɢɚɥɵ 

ɚɭɬɟɧɬɢɱɧɵɯ ɭɱɟɛɧɵɯ ɤɭɪɫɨɜ ɩɨ ɞɟɥɨɜɨɦɭ ɚɧɝɥɢɣɫɤɨɦɭ, 
ɮɪɚɝɦɟɧɬɵ ɯɭɞɨɠɟɫɬɜɟɧɧɵɯ ɩɪɨɢɡɜɟɞɟɧɢɣ ɧɚ ɬɟɦɭ ɠɢɡɧɢ ɞɟɥɨɜɵɯ 
ɤɪɭɝɨɜ ɢ ɞɪ.). ɋɬɪɭɤɬɭɪɧɨ-ɫɦɵɫɥɨɜɵɟ ɫɜɨɣɫɬɜɚ ɚɧɚɥɢɡɢɪɭɟɦɵɯ 
ɮɪɚɝɦɟɧɬɨɜ ɞɢɫɤɭɪɫɚ ɪɚɫɤɪɵɜɚɸɬɫɹ ɩɪɢ ɩɨɦɨɳɢ ɦɟɬɨɞɨɜ 
ɮɭɧɤɰɢɨɧɚɥɶɧɨɣ ɥɢɧɝɜɢɫɬɢɤɢ, ɤɨɬɨɪɵɟ ɜɵɹɜɥɹɸɬ ɩɪɚɝɦɚɬɢɱɟɫɤɢɟ, 
ɫɟɦɚɧɬɢɱɟɫɤɢɟ ɢ ɫɬɢɥɢɫɬɢɱɟɫɤɢɟ ɮɭɧɤɰɢɢ ɟɞɢɧɢɰ ɪɟɱɢ ɜ ɢɯ 
ɤɨɦɩɥɟɤɫɧɨɦ ɜɡɚɢɦɨɞɟɣɫɬɜɢɢ, ɫɢɫɬɟɦɧɨɣ ɫɜɹɡɢ ɞɪɭɝ ɫ ɞɪɭɝɨɦ. 
ɂɦɟɧɧɨ ɜ ɫɨɨɬɧɨɲɟɧɢɢ ɷɥɟɦɟɧɬɨɜ ɢ ɱɚɫɬɟɣ ɫɢɫɬɟɦɵ ɞɢɫɤɭɪɫɚ 
ɮɨɪɦɢɪɭɟɬɫɹ ɨɫɧɨɜɚ ɷɦɨɰɢɨɧɚɥɶɧɨɝɨ ɢ ɫɦɵɫɥɨɜɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ 
ɪɟɱɢ ɧɚ ɪɟɰɢɩɢɟɧɬɚ. 

Ɋɟɡɭɥɶɬɚɬɵ ɢ ɨɛɫɭɠɞɟɧɢɟ 

ȼ ɪɚɡɪɚɛɨɬɤɟ ɩɪɨɛɥɟɦɵ ɤɨɨɩɟɪɚɬɢɜɧɵɯ ɫɬɪɚɬɟɝɢɣ ɹɡɵɤɨɜɟɞɵ 
ɢɫɯɨɞɹɬ ɢɡ ɢɡɜɟɫɬɧɨɝɨ ɉɪɢɧɰɢɩɚ Ʉɨɨɩɟɪɚɰɢɢ ɛɪɢɬɚɧɫɤɨɝɨ ɢ 
ɚɦɟɪɢɤɚɧɫɤɨɝɨ ɭɱɟɧɨɝɨ Ƚɟɪɛɟɪɬɚ ɉɨɥɚ Ƚɪɚɣɫɚ. ȼ ɪɚɛɨɬɟ «Ʌɨɝɢɤɚ ɢ 
ɪɟɱɟɜɨɟ ɨɛɳɟɧɢɟ» ɨɧ ɭɬɜɟɪɠɞɚɟɬ, ɱɬɨ ɨɫɧɨɜɭ ɪɟɱɟɜɨɣ 

ɤɨɦɦɭɧɢɤɚɰɢɢ ɫɨɫɬɚɜɥɹɟɬ ɉɪɢɧɰɢɩ Ʉɨɨɩɟɪɚɰɢɢ, ɩɪɟɞɩɨɥɚɝɚɸɳɢɣ 
ɝɨɬɨɜɧɨɫɬɶ ɫɨɛɟɫɟɞɧɢɤɨɜ ɞɟɣɫɬɜɨɜɚɬɶ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɢɧɹɬɨɣ 
ɰɟɥɶɸ ɢ ɧɚɩɪɚɜɥɟɧɢɟɦ ɪɚɡɝɨɜɨɪɚ, ɝɨɬɨɜɧɨɫɬɶ ɤ ɫɨɬɪɭɞɧɢɱɟɫɬɜɭ. 
ɉɪɢ ɷɬɨɦ ɜɤɥɚɞ ɤɚɠɞɨɝɨ ɭɱɚɫɬɧɢɤɚ ɨɛɳɟɧɢɹ ɞɨɥɠɟɧ ɛɵɬɶ 
ɨɩɬɢɦɚɥɶɧɵɦ ɜ ɪɚɦɤɚɯ ɞɨɫɬɢɠɟɧɢɹ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ ɰɟɥɢ, 
ɩɪɢɧɹɬɨɣ ɫɨɜɦɟɫɬɧɨ (Ƚɪɚɣɫ, 1985). 

ɉɪɢɧɰɢɩ Ʉɨɨɩɟɪɚɰɢɢ ɤɨɧɤɪɟɬɢɡɢɪɭɟɬɫɹ Ƚ.ɉ. Ƚɪɚɣɫɨɦ ɜ 
ɱɟɬɵɪɟɯ ɩɨɫɬɭɥɚɬɚɯ – ɦɚɤɫɢɦɚɯ, ɫɨɫɬɚɜɥɹɸɳɢɯ ɨɫɧɨɜɭ ɞɥɹ 
ɛɥɚɝɨɩɪɢɹɬɧɨɝɨ ɬɟɱɟɧɢɹ ɤɨɦɦɭɧɢɤɚɰɢɢ.  

Ɇɚɤɫɢɦɚ ɤɨɥɢɱɟɫɬɜɚ ɩɨɞɪɚɡɭɦɟɜɚɟɬ, ɱɬɨ ɨɛɳɟɧɢɟ ɞɨɥɠɧɨ 
ɫɨɞɟɪɠɚɬɶ ɪɨɜɧɨ ɫɬɨɥɶɤɨ ɢɧɮɨɪɦɚɰɢɢ, ɫɤɨɥɶɤɨ ɧɟɨɛɯɨɞɢɦɨ ɞɥɹ 
ɚɞɟɤɜɚɬɧɨɝɨ ɜɨɫɩɪɢɹɬɢɹ ɩɚɪɬɧɟɪɚɦɢ ɦɧɟɧɢɹ ɞɪɭɝ ɞɪɭɝɚ – ɧɟ 
ɛɨɥɶɲɟ ɢ ɧɟ ɦɟɧɶɲɟ.  

Ɇɚɤɫɢɦɚ ɤɚɱɟɫɬɜɚ ɭɬɜɟɪɠɞɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɢɫɬɢɧɧɨɫɬɢ 
ɜɵɫɤɚɡɵɜɚɧɢɹ (ɩɨ ɤɪɚɣɧɟɣ ɦɟɪɟ ɜ ɩɨɧɢɦɚɧɢɢ ɝɨɜɨɪɹɳɟɝɨ) ɢ 

ɪɟɤɨɦɟɧɞɭɟɬ ɢɡɛɟɝɚɬɶ ɜɵɫɤɚɡɵɜɚɧɢɣ, ɞɥɹ ɤɨɬɨɪɵɯ ɧɟɬ 
ɞɨɫɬɚɬɨɱɧɵɯ ɨɫɧɨɜɚɧɢɣ (ɩɪɨɳɟ ɝɨɜɨɪɹ, ɞɥɹ ɩɨɞɞɟɪɠɚɧɢɹ 
ɤɨɧɫɬɪɭɤɬɢɜɧɨɝɨ ɨɛɳɟɧɢɹ ɧɟ ɫɥɟɞɭɟɬ ɥɝɚɬɶ ɞɪɭɝ ɞɪɭɝɭ).  

Ɇɚɤɫɢɦɚ ɨɬɧɨɲɟɧɢɹ ɝɥɚɫɢɬ ɨ ɬɨɦ, ɱɬɨ ɨɬɜɟɬɧɚɹ ɪɟɚɤɰɢɹ ɧɚ 
ɨɛɳɟɧɢɟ ɞɨɥɠɧɚ ɛɵɬɶ ɷɤɜɢɜɚɥɟɧɬɧɚ (ɢɥɢ ɚɞɟɤɜɚɬɧɚ) ɬɨɦɭ, ɱɬɨ 
ɩɨɛɭɞɢɥɨ ɤ ɨɛɳɟɧɢɸ; ɧɟ ɫɥɟɞɭɟɬ ɭɤɥɨɧɹɬɶɫɹ ɨɬ ɬɟɦɵ.  

Ɇɚɤɫɢɦɚ ɫɩɨɫɨɛɚ ɚɤɰɟɧɬɢɪɭɟɬ ɜɧɢɦɚɧɢɟ ɧɚ ɹɫɧɨɫɬɢ ɢɡɴɹɫɧɟɧɢɹ 
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ɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɢɡɛɟɝɚɬɶ ɧɟɩɨɧɹɬɧɵɯ ɜɵɪɚɠɟɧɢɣ, 
ɧɟɨɞɧɨɡɧɚɱɧɨɫɬɢ, ɦɧɨɝɨɫɥɨɜɢɹ, ɱɬɨɛɵ ɨɛɟɫɩɟɱɢɬɶ ɩɨɧɢɦɚɧɢɟ 
ɫɥɭɲɚɬɟɥɟɦ ɥɸɛɨɣ ɱɚɫɬɢ ɢɥɢ ɷɬɚɩɚ ɨɛɳɟɧɢɹ. 

ȼ ɪɚɡɜɢɬɢɟ ɉɪɢɧɰɢɩɚ Ʉɨɨɩɟɪɚɰɢɢ ɜ ɩɪɨɜɟɞɟɧɢɢ ɧɚɫɬɨɹɳɟɝɨ 
ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɵ ɭɞɟɥɹɟɦ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɜɵɹɜɥɟɧɢɸ ɤɨɦɩɥɟɤɫɚ 
ɫɪɟɞɫɬɜ ɩɨɡɢɬɢɜɧɨɝɨ ɪɟɱɟɜɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ, ɜ ɱɢɫɥɟ ɤɨɬɨɪɵɯ 

ɝɥɚɝɨɥɵ ɫɨ ɡɧɚɱɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ, ɢ ɨɩɪɟɞɟɥɟɧɢɸ 
ɫɨɨɬɜɟɬɫɬɜɢɣ ɧɚɢɛɨɥɟɟ ɯɚɪɚɤɬɟɪɧɵɯ ɬɚɤɬɢɤ ɢɧɬɟɪɟɫɭɸɳɢɦ ɧɚɫ 
ɫɬɪɚɬɟɝɢɹɦ. 

ɉɨɧɹɬɢɟ ɪɟɱɟɜɨɣ ɫɬɪɚɬɟɝɢɢ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɤɚɤ ɨɫɨɡɧɚɧɢɟ 
ɫɢɬɭɚɰɢɢ ɜ ɰɟɥɨɦ, ɨɩɪɟɞɟɥɟɧɢɟ ɧɚɩɪɚɜɥɟɧɢɹ ɪɚɡɜɢɬɢɹ, 
ɩɥɚɧɢɪɨɜɚɧɢɟ ɢ ɪɟɚɥɢɡɚɰɢɹ ɤɨɦɦɭɧɢɤɚɰɢɢ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ 
ɰɟɥɟɣ, ɤɨɧɤɪɟɬɧɵɯ ɭɫɥɨɜɢɣ ɨɛɳɟɧɢɹ ɢ ɥɢɱɧɨɫɬɟɣ ɤɨɦɦɭɧɢɤɚɧɬɨɜ . 
Ɍɨ ɟɫɬɶ, ɪɟɱɟɜɚɹ ɫɬɪɚɬɟɝɢɹ – ɷɬɨ ɨɛɳɢɣ ɩɥɚɧ ɦɟɧɬɚɥɶɧɵɯ ɢ 
ɪɟɱɟɜɵɯ ɞɟɣɫɬɜɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɩɨɫɬɚɜɥɟɧɧɨɣ 
ɰɟɥɢ. ɉɪɚɤɬɢɱɟɫɤɢɟ ɩɪɢɟɦɵ, ɫɩɨɫɨɛɫɬɜɭɸɳɢɟ ɪɟɚɥɢɡɚɰɢɢ 

ɫɬɪɚɬɟɝɢɢ, – ɷɬɨ ɪɟɱɟɜɵɟ ɬɚɤɬɢɤɢ (Ⱥɫɬɚɮɭɪɨɜɚ, 1997; ɂɫɫɟɪɫ, 
2006; ɉɨɧɨɦɚɪɟɧɤɨ, 2012).  

ɂɧɬɟɪɟɫɭɸɳɚɹ ɧɚɫ ɤɨɨɩɟɪɚɬɢɜɧɚɹ ɪɟɱɟɜɚɹ ɫɬɪɚɬɟɝɢɹ 
ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɤɚɤ ɫɨɜɨɤɭɩɧɨɫɬɶ ɬɟɨɪɟɬɢɱɟɫɤɢ ɡɚɩɥɚɧɢɪɨɜɚɧɧɵɯ 
ɞɟɣɫɬɜɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɢ ɩɭɬɟɦ 
ɨɛɨɸɞɨɩɪɢɟɦɥɟɦɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ (Ɋɚɞɸɤ, 2016; Radyuk & 
Khramchenko, 2014). Ƚɥɚɜɧɵɦ ɪɟɡɭɥɶɬɚɬɨɦ ɷɬɨɝɨ ɩɪɨɰɟɫɫɚ 
ɹɜɥɹɟɬɫɹ ɬɨ ɩɪɚɝɦɚɬɢɱɟɫɤɨɟ (ɠɟɥɚɬɟɥɶɧɨ ɩɨɥɨɠɢɬɟɥɶɧɨɟ) 
ɜɨɡɞɟɣɫɬɜɢɟ, ɤɨɬɨɪɨɟ ɤɨɦɦɭɧɢɤɚɧɬɵ ɨɤɚɡɵɜɚɸɬ ɞɪɭɝ ɧɚ ɞɪɭɝɚ. 
Ɋɚɡɪɚɛɨɬɚɧɧɚɹ Ⱥ.ȼ. Ɋɚɞɸɤ ɨɛɨɛɳɟɧɧɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ 
ɤɨɨɩɟɪɚɬɢɜɧɵɯ ɫɬɪɚɬɟɝɢɣ ɢ ɬɚɤɬɢɤ ɜɤɥɸɱɚɟɬ ɩɹɬɶ ɤɨɪɧɟɜɵɯ 
ɫɬɪɚɬɟɝɢɣ:  

- ɤɨɧɬɚɤɬɢɪɨɜɚɧɢɟ,  
- ɭɫɢɥɟɧɢɟ ɩɪɚɝɦɚɬɢɱɟɫɤɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ,  
- ɨɫɥɚɛɥɟɧɢɟ ɩɪɚɝɦɚɬɢɱɟɫɤɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ,  
- ɦɚɧɢɩɭɥɹɰɢɹ,  
- ɪɚɫɩɨɡɧɚɜɚɧɢɟ ɢ ɧɟɣɬɪɚɥɢɡɚɰɢɹ ɪɟɱɟɜɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ.  
ȼ ɫɜɨɸ ɨɱɟɪɟɞɶ ɤɚɠɞɨɟ ɢɡ ɜɵɲɟɭɤɚɡɚɧɧɵɯ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ 

ɧɚɩɪɚɜɥɟɧɢɣ ɩɪɟɞɩɨɥɚɝɚɟɬ ɧɚɛɨɪ ɛɨɥɟɟ ɤɨɧɤɪɟɬɧɵɯ ɫɬɪɚɬɟɝɢɣ ɢ 
ɬɚɤɬɢɤ.  

ɉɨɫɤɨɥɶɤɭ ɨɛɹɡɚɬɟɥɶɧɵɦ ɧɚɱɚɥɶɧɵɦ ɷɬɚɩɨɦ ɨɛɳɟɧɢɹ ɹɜɥɹɟɬɫɹ 
ɭɫɬɚɧɨɜɥɟɧɢɟ ɤɨɧɬɚɤɬɚ, ɨɛɪɚɬɢɦɫɹ ɤ ɫɬɪɚɬɟɝɢɢ ɤɨɧɬɚɤɬɢɪɨɜɚɧɢɹ. 
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ɗɬɚ ɫɬɪɚɬɟɝɢɹ ɢɦɟɟɬ ɩɟɪɜɨɫɬɟɩɟɧɧɨɟ ɡɧɚɱɟɧɢɟ, ɬɚɤ ɤɚɤ ɮɚɬɢɱɟɫɤɚɹ 
ɮɭɧɤɰɢɹ (ɭɫɬɚɧɨɜɥɟɧɢɟ ɤɨɧɬɚɤɬɚ) ɜɯɨɞɢɬ ɜ ɪɹɞ ɨɛɳɟɩɪɢɡɧɚɧɧɵɯ, 
ɧɟɨɬɴɟɦɥɟɦɵɯ ɮɭɧɤɰɢɣ ɹɡɵɤɚ. Ⱦɥɹ ɷɮɮɟɤɬɢɜɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɜ ɛɢɡɧɟɫɟ ɭɦɟɧɢɟ ɪɚɫɩɨɥɨɠɢɬɶ ɤ ɫɟɛɟ ɩɚɪɬɧɟɪɚ ɫ ɩɟɪɜɵɯ ɦɢɧɭɬ 
ɡɧɚɤɨɦɫɬɜɚ ɱɪɟɡɜɵɱɚɣɧɨ ɜɚɠɧɨ ɜ ɪɭɫɥɟ ɤɨɨɩɟɪɚɬɢɜɧɨɣ 
ɤɨɦɦɭɧɢɤɚɰɢɢ. ɇɟɫɥɭɱɚɣɧɨ ɜ ɚɧɝɥɢɣɫɤɨɦ ɹɡɵɤɟ ɫɭɳɟɫɬɜɭɟɬ 
ɩɨɫɥɨɜɢɰɚ A good beginning is half the battle! ɉɨɷɬɨɦɭ 
ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɚɹ ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ ɭɱɚɫɬɧɢɤɨɜ ɨɛɳɟɧɢɹ 
ɩɪɨɹɜɥɹɟɬɫɹ ɜ ɬɨɦ, ɱɬɨɛɵ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɢɬɭɚɰɢɢ, 
ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɝɨ ɡɚɦɵɫɥɚ ɢ ɥɢɱɧɨɫɬɢ ɩɚɪɬɧɟɪɚ ɩɨ ɨɛɳɟɧɢɸ 
ɬɳɚɬɟɥɶɧɨ ɜɡɜɟɫɢɬɶ ɢ ɩɪɚɜɢɥɶɧɨ ɨɩɪɟɞɟɥɢɬɶ, ɱɬɨ ɜ ɞɚɧɧɨɦ 
ɤɨɧɤɪɟɬɧɨɦ ɫɥɭɱɚɟ ɛɭɞɟɬ ɛɨɥɟɟ ɩɪɢɟɦɥɟɦɵɦ – ɨɞɧɨɡɧɚɱɧɨɫɬɶ ɢ 
ɩɪɹɦɨɥɢɧɟɣɧɨɫɬɶ ɢɥɢ ɝɢɛɤɨɫɬɶ ɢ ɞɟɥɢɤɚɬɧɨɫɬɶ.  

ɉɪɚɤɬɢɱɟɫɤɚɹ ɪɟɚɥɢɡɚɰɢɹ ɢɡɛɪɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ ɩɪɨɢɫɯɨɞɢɬ ɩɪɢ 
ɩɨɦɨɳɢ ɰɟɥɨɝɨ ɪɹɞɚ ɪɟɱɟɜɵɯ ɬɚɤɬɢɤ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ 
ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɤɚɤ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɜɨɡɞɟɣɫɬɜɢɹ, ɧɨ 
ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵ ɜ ɤɨɦɛɢɧɚɰɢɹɯ ɞɪɭɝ ɫ ɞɪɭɝɨɦ. ɉɪɢ ɷɬɨɦ 
ɨɬɦɟɱɚɟɬɫɹ ɫɨɟɞɢɧɟɧɢɟ ɝɥɚɝɨɥɨɜ ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ ɞɪɭɝɢɦɢ 
ɫɪɟɞɫɬɜɚɦɢ – ɩɪɢɥɚɝɚɬɟɥɶɧɵɦɢ, ɦɟɠɞɨɦɟɬɢɹɦɢ, ɧɚɪɟɱɢɹɦɢ ɢ ɬ.ɩ., - 
ɢ, ɤɪɨɦɟ ɬɨɝɨ, ɫɚɦɢ ɝɥɚɝɨɥɵ ɭɩɨɬɪɟɛɥɹɸɬɫɹ ɜ ɪɚɡɧɵɯ, ɜ ɬɨɦ ɱɢɫɥɟ 
ɧɟɮɢɧɢɬɧɵɯ, ɮɨɪɦɚɯ ɢ ɫɨɱɟɬɚɧɢɹɯ.  ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ ɦɵ ɫɬɚɜɢɦ 
ɜɨɩɪɨɫ ɨ ɝɥɚɝɨɥɶɧɵɯ ɫɪɟɞɫɬɜɚɯ ɜ ɰɟɥɨɦ, ɚ ɧɟ ɬɨɥɶɤɨ ɨ ɝɥɚɝɨɥɚɯ ɤɚɤ 
ɨɩɟɪɚɬɨɪɚɯ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɞɢɫɤɭɪɫɚ. 

ȼ ɬɢɩɨɥɨɝɢɢ, ɧɚ ɤɨɬɨɪɭɸ ɦɵ ɨɩɢɪɚɟɦɫɹ ɜ ɞɚɧɧɨɣ ɪɚɛɨɬɟ, 
ɫɬɪɚɬɟɝɢɹ ɤɨɧɬɚɤɬɢɪɨɜɚɧɢɹ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɟɫɤɨɥɶɤɢɦɢ ɜɚɪɢɚɧɬɚɦɢ 
ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɷɬɚɩɚ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɝɨ ɩɪɨɰɟɫɫɚ:  

1) ɫɬɪɚɬɟɝɢɹ ɭɫɬɚɧɨɜɥɟɧɢɹ ɤɨɧɬɚɤɬɚ (ɨɛɵɱɧɨ ɚɤɬɭɚɥɢɡɢɪɭɟɬɫɹ 
ɬɚɤɬɢɤɚɦɢ ɩɪɢɜɟɬɫɬɜɢɹ, ɛɥɚɝɨɞɚɪɧɨɫɬɢ, ɩɪɟɞɫɬɚɜɥɟɧɢɹ, ɫɫɵɥɤɢ ɢ 
ɞɪ.)  

2) ɫɬɪɚɬɟɝɢɹ ɩɨɞɞɟɪɠɚɧɢɹ ɤɨɧɬɚɤɬɚ (ɬɚɤɬɢɤɢ ɚɤɬɢɜɧɨɝɨ 
ɫɥɭɲɚɧɢɹ (ɩɨɞɞɚɤɢɜɚɧɢɟ, ɫɨɝɥɚɫɢɟ, ɭɬɨɱɧɟɧɢɟ, ɪɚɡɜɢɬɢɟ ɬɟɦɵ), 
ɧɟɩɪɢɧɭɠɞɟɧɧɨɣ ɛɟɫɟɞɵ (small talk), ɪɚɫɩɪɟɞɟɥɟɧɢɹ / ɩɟɪɟɯɜɚɬɚ / 
ɭɞɟɪɠɚɧɢɹ ɢɧɢɰɢɚɬɢɜɵ, ɫɦɟɧɵ ɬɟɦɵ ɢ ɞɪ.) 

3) ɫɬɪɚɬɟɝɢɹ ɩɪɟɤɪɚɳɟɧɢɹ ɤɨɧɬɚɤɬɚ (ɬɚɤɬɢɤɢ ɨɛɨɛɳɟɧɢɹ, 
ɜɵɜɨɞɚ, ɩɪɨɳɚɧɢɹ, ɩɨɞɝɨɬɨɜɤɢ ɩɨɱɜɵ ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɨɛɳɟɧɢɹ) 
(Ɋɚɞɸɤ, 2016). 

Ɉɞɧɢɦ ɢɡ ɯɚɪɚɤɬɟɪɧɵɯ ɩɪɢɟɦɨɜ ɜ ɞɟɥɨɜɨɣ ɤɨɦɦɭɧɢɤɚɰɢɢ 
ɹɜɥɹɟɬɫɹ ɫɨɟɞɢɧɟɧɢɟ ɧɚ ɷɬɚɩɟ ɭɫɬɚɧɨɜɥɟɧɢɹ ɤɨɧɬɚɤɬɚ ɬɚɤɬɢɤ 
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ɩɪɢɜɟɬɫɬɜɢɹ ɢ ɩɪɟɞɫɬɚɜɥɟɧɢɹ: 
- Hello! Let me introduce Lin Chan, Sales Manager for National 

Sugar - and my associate John Martin.  
- Very pleased to meet you. I'm Victor Tang, and this is my legal 

adviser Sue Panay (Aȼɋ Learning English, http). 
Ⱦɨɫɬɚɬɨɱɧɨ ɬɢɩɢɱɧɨ ɬɚɤɠɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɬɚɤɬɢɤɢ ɜɟɠɥɢɜɨɝɨ 

ɢɧɬɟɪɟɫɚ ɤ ɩɚɪɬɧɟɪɭ ɢ ɛɥɚɝɨɞɚɪɧɨɫɬɢ: 
- I hope you had a pleasant flight over. 

- Yes, we did, thank you (ɬɚɦ ɠɟ). 
ɉɪɢ ɜɫɟɣ ɛɚɧɚɥɶɧɨɫɬɢ ɞɚɧɧɨɝɨ ɷɩɢɡɨɞɚ ɨɱɟɜɢɞɧɨ, ɱɬɨ 

ɭɱɚɫɬɧɢɤɚɦ ɬɚɤɨɣ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ ɫɢɬɭɚɰɢɢ ɧɟɨɛɯɨɞɢɦɨ 
ɫɥɟɞɨɜɚɬɶ ɨɛɳɟɩɪɢɧɹɬɵɦ ɩɪɚɜɢɥɚɦ ɞɟɥɨɜɨɝɨ ɷɬɢɤɟɬɚ, ɢɛɨ ɜ 
ɩɪɨɬɢɜɧɨɦ ɫɥɭɱɚɟ ɩɚɪɬɧɟɪɵ ɩɨɤɚɡɚɥɢ ɛɵ ɫɜɨɸ «ɧɟɧɚɫɬɪɨɟɧɧɨɫɬɶ» 
ɧɚ ɤɨɧɫɬɪɭɤɬɢɜɧɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ.  

ɉɪɢ ɷɬɨɦ ɫɥɟɞɭɟɬ ɭɱɢɬɵɜɚɬɶ, ɱɬɨ ɪɚɡɧɵɟ ɥɢɧɝɜɨɤɭɥɶɬɭɪɵ 
ɢɦɟɸɬ ɨɬɥɢɱɢɹ ɜ ɬɢɩɨɜɵɯ ɩɨɞɯɨɞɚɯ ɤ ɬɚɤɢɦ ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɦ 

ɚɤɬɚɦ, ɢ ɷɬɢ ɨɫɨɛɟɧɧɨɫɬɢ ɱɪɟɡɜɵɱɚɣɧɨ ɜɚɠɧɵ ɜ ɦɟɠɧɚɰɢɨɧɚɥɶɧɵɯ 
ɤɨɧɬɚɤɬɚɯ. ɉɨ ɫɥɨɜɚɦ ɢɡɜɟɫɬɧɨɝɨ ɥɢɧɝɜɢɫɬɚ Ⱦɷɜɢɞɚ Ʉɪɢɫɬɚɥɚ, ―К 
cultural perspective needs to be there from day ШЧО‖ (Crystal, 2017, p. 
13). Ɉɛɳɟɢɡɜɟɫɬɧɨ, ɱɬɨ, ɜ ɨɬɥɢɱɢɟ, ɧɚɩɪɢɦɟɪ, ɨɬ ɬɚɤ ɧɚɡɵɜɚɟɦɨɣ 
ɫɪɟɞɢɡɟɦɧɨɦɨɪɫɤɨɣ ɥɢɧɝɜɨɤɭɥɶɬɭɪɵ, ɚɧɝɥɨɫɚɤɫɤɚɹ ɞɟɥɨɜɚɹ 
ɤɭɥɶɬɭɪɚ ɧɟ ɩɪɟɞɩɨɥɚɝɚɟɬ ɩɪɨɫɬɪɚɧɧɵɣ small talk ɢ ɞɨɥɝɨɟ 
ɜɫɬɭɩɥɟɧɢɟ, ɚ ɩɪɟɞɩɨɱɢɬɚɟɬ ɩɨɫɥɟ ɨɛɦɟɧɚ ɤɪɚɬɤɢɦɢ 

ɩɪɢɜɟɬɫɬɜɢɹɦɢ ɛɵɫɬɪɨ ɩɟɪɟɯɨɞɢɬɶ ɤ ɨɛɫɭɠɞɟɧɢɸ ɞɟɥɨɜɵɯ 
ɜɨɩɪɨɫɨɜ (Tomalin & Nicks, 2007). ɇɚɩɪɢɦɟɪ:  

‗АОХХ, аО‘Н better get down to business. Mr. Tang, to start off with, 
I just want to say we believe we can offer you a very good deal and 
come up with a win-win rОsЮХЭ‘ (Aȼɋ Learning English, http). 

 ɂɫɩɨɥɶɡɭɟɦɵɟ ɜ ɞɚɧɧɨɦ ɩɪɢɦɟɪɟ ɝɥɚɝɨɥɵ ɫɨ ɡɧɚɱɟɧɢɟɦ 
ɤɨɦɦɭɧɢɤɚɰɢɢ ɜɵɩɨɥɧɹɸɬ ɪɟɝɭɥɹɬɢɜɧɭɸ ɮɭɧɤɰɢɸ, ɬɚɤ ɤɚɤ 
ɢɦɟɧɭɸɬ ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ ɲɚɝɢ, ɢɧɢɰɢɢɪɭɟɦɵɟ ɝɨɜɨɪɹɳɢɦ ɢ 

ɩɪɟɞɩɢɫɵɜɚɸɳɢɟ ɯɨɞ ɪɚɡɜɟɪɬɵɜɚɧɢɹ ɞɢɫɤɭɪɫɚ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, 
ɡɞɟɫɶ ɫɬɪɚɬɟɝɢɹ ɩɨɞɞɟɪɠɚɧɢɹ ɤɨɧɬɚɤɬɚ ɚɤɬɭɚɥɢɡɢɪɭɟɬɫɹ ɜ ɬɚɤɬɢɤɚɯ 
ɩɪɢɡɵɜɚ ɤ ɜɡɚɢɦɨɞɟɣɫɬɜɢɸ, ɩɨɨɳɪɟɧɢɹ ɟɝɨ ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ (ɤ 
ɨɛɫɭɠɞɟɧɢɸ ɢɧɬɟɪɟɫɭɸɳɢɯ ɨɛɟ ɫɬɨɪɨɧɵ ɜɨɩɪɨɫɨɜ) ɢ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨ ɧɚɦɟɪɟɧɢɹɯ. 

ɇɚ ɷɬɚɩɟ ɩɨɞɞɟɪɠɚɧɢɹ ɤɨɧɬɚɤɬɚ ɯɚɪɚɤɬɟɪɧɵ ɬɚɤɠɟ ɬɚɤɬɢɤɢ 
ɪɚɫɩɪɟɞɟɥɟɧɢɹ/ɩɟɪɟɯɜɚɬɚ/ɭɞɟɪɠɚɧɢɹ ɢɧɢɰɢɚɬɢɜɵ, ɚɤɬɢɜɧɨɝɨ 
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ɫɥɭɲɚɧɢɹ, ɢ, ɩɪɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ, ɫɦɟɧɵ ɬɟɦɵ. ɇɚɩɪɢɦɟɪ: 

Let me briefly tell you why I passionately and sincerely believe that 
statement (Munk Debate on President Trump and American 
Democracy, http).  

ȼɵɪɚɠɟɧɢɹ ɬɢɩɚ ‗let me tell you‘ ɩɨɞɞɟɪɠɢɜɚɸɬ ɩɨɡɢɰɢɢ 
ɝɨɜɨɪɹɳɟɝɨ ɤɚɤ ɢɧɢɰɢɚɬɨɪɚ ɨɛɳɟɧɢɹ, ɩɪɢɱɟɦ ɜɧɟ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ 
ɩɪɢɹɬɧɨɝɨ ɢɥɢ ɧɟɩɪɢɹɬɧɨɝɨ ɯɚɪɚɤɬɟɪɚ ɪɚɡɝɨɜɨɪɚ, ɤɚɤ, ɧɚɩɪɢɦɟɪ, ɜ 
ɫɥɟɞɭɸɳɟɦ ɷɩɢɡɨɞɟ: 

‗LОЭ me remind you of one thing, Mr Kaplan: Asia Pacific is the 
fastest growing region on this planet. Very soon, Asia will be the 
second largest aviation market in the аШrХН.‘ 

‗TСКЭ‘s why аО‘rО talking! And if this alliance is gonna work, then 
some real changes are gonna have to be ЦКНО!‘ (Crowe, & Pickford, 
2000). 

ȼ ɩɪɢɜɟɞɟɧɧɨɦ ɨɬɪɵɜɤɟ ɢɡ ɩɟɪɟɝɨɜɨɪɨɜ ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ 
ɚɦɟɪɢɤɚɧɫɤɨɣ ɢ ɤɢɬɚɣɫɤɨɣ ɚɜɢɚɤɨɦɩɚɧɢɣ ɨɱɟɜɢɞɧɵ ɧɟɤɨɬɨɪɵɟ 
ɪɚɡɧɨɝɥɚɫɢɹ: ɝɥɚɝɨɥɨɦ ‗remind‘ ɤɢɬɚɟɰ ɧɚɦɟɤɚɟɬ, ɱɬɨ ɟɝɨ 
ɫɨɛɟɫɟɞɧɢɤ ɧɟ ɜ ɩɨɥɧɨɣ ɦɟɪɟ ɭɱɢɬɵɜɚɟɬ ɫɥɨɠɢɜɲɢɟɫɹ 
ɨɛɫɬɨɹɬɟɥɶɫɬɜɚ ɢ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɟɝɨ ɜɢɞɟɧɢɟ ɫɢɬɭɚɰɢɢ ɧɭɠɞɚɟɬɫɹ 
ɜ ɤɨɪɪɟɤɬɢɪɨɜɤɟ. Ɉɞɧɚɤɨ ɚɦɟɪɢɤɚɧɟɰ ɨɩɩɨɧɢɪɭɟɬ ɞɨɜɨɥɶɧɨ 
ɪɟɲɢɬɟɥɶɧɨ (‗That‘s why we‘re talking!‘), ɢ ɭɬɜɟɪɞɢɬɶ ɫɨɛɫɬɜɟɧɧɭɸ 
ɩɨɡɢɰɢɸ ɟɦɭ ɬɚɤɠɟ ɩɨɦɨɝɚɟɬ ɝɥɚɝɨɥ ɤɨɦɦɭɧɢɤɚɰɢɢ.  

ɇɚ ɡɚɜɟɪɲɚɸɳɟɦ ɷɬɚɩɟ ɨɛɳɟɧɢɹ ɬɚɤɠɟ ɨɱɟɧɶ ɜɚɠɧɨ ɩɪɚɜɢɥɶɧɨ 

ɜɵɛɪɚɬɶ ɫɬɪɚɬɟɝɢɸ ɩɪɟɤɪɚɳɟɧɢɹ ɤɨɧɬɚɤɬɚ, ɩɨɫɤɨɥɶɤɭ ɨɬ ɬɨɝɨ 
ɩɪɚɝɦɚɬɢɱɟɫɤɨɝɨ ɷɮɮɟɤɬɚ, ɤɨɬɨɪɵɣ ɨɧɚ ɫɨɡɞɚɫɬ, ɛɭɞɟɬ ɡɚɜɢɫɟɬɶ 
ɜɨɡɦɨɠɧɨɫɬɶ ɜɨɡɨɛɧɨɜɢɬɶ ɨɛɳɟɧɢɟ ɢ ɝɨɬɨɜɧɨɫɬɶ ɢɥɢ ɧɟɝɨɬɨɜɧɨɫɬɶ 
ɩɚɪɬɧɟɪɚ ɤ ɞɚɥɶɧɟɣɲɟɦɭ ɤɨɧɫɬɪɭɤɬɢɜɧɨɦɭ ɜɡɚɢɦɨɞɟɣɫɬɜɢɸ.  

ȼ ɫɥɭɱɚɟ ɨɛɳɟɣ ɛɥɚɝɨɩɪɢɹɬɧɨɣ ɨɛɫɬɚɧɨɜɤɢ ɢɫɩɨɥɶɡɭɸɬɫɹ 
ɬɢɩɨɜɵɟ ɮɨɪɦɭɥɵ ɡɚɜɟɪɲɟɧɢɹ ɛɟɫɟɞɵ ɢ/ɢɥɢ ɩɪɨɳɚɧɢɹ, ɜ ɬɨɦ 
ɱɢɫɥɟ ɜɤɥɸɱɚɸɳɢɟ ɝɥɚɝɨɥɵ ɫɨ ɡɧɚɱɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ: 

H.E. will see you in a minute. Do you mind if I get on with my 

letters? (W.S. Maugham).  
Ɉɞɧɚɤɨ ɢ ɜ ɫɥɭɱɚɟ ɤɚɤɨɝɨ-ɬɨ ɧɚɩɪɹɠɟɧɢɹ ɜ ɬɨɣ ɢɥɢ ɢɧɨɣ 

ɫɢɬɭɚɰɢɢ ɝɥɚɝɨɥɵ ɤɨɦɦɭɧɢɤɚɰɢɢ ɩɨɡɜɨɥɹɸɬ ɩɟɪɟɞɚɬɶ ɧɚɦɟɪɟɧɢɟ 
ɜɨɡɨɛɧɨɜɢɬɶ ɤɨɧɬɚɤɬ ɜ ɞɚɥɶɧɟɣɲɟɦ. ɇɚɩɪɢɦɟɪ, ɩɪɢɜɟɞɟɧɧɵɣ ɜɵɲɟ 
ɷɩɢɡɨɞ ɩɟɪɟɝɨɜɨɪɨɜ ɦɟɠɞɭ ɤɢɬɚɣɫɤɨɣ ɢ ɚɦɟɪɢɤɚɧɫɤɨɣ 
ɚɜɢɚɤɨɦɩɚɧɢɹɦɢ ɡɚɤɨɧɱɢɥɫɹ ɫɥɟɞɭɸɳɢɦ ɩɚɫɫɚɠɟɦ: 

Look, I think we all need a break. LОЭ‘s continue this tomorrow 
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morning. Shall we say, er, ten o‘clock? (Crowe, & Pickford, 2000). 

Ƚɥɚɝɨɥɶɧɵɟ ɫɪɟɞɫɬɜɚ ɫɨ ɡɧɚɱɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ ɮɨɪɦɢɪɭɸɬ 
ɩɪɚɝɦɚɬɢɤɭ ɤɨɧɫɬɪɭɤɬɢɜɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɛɥɚɝɨɞɚɪɹ ɫɚɦɨɣ 
ɫɟɦɚɧɬɢɤɟ ɝɥɚɝɨɥɨɜ, ɤɨɬɨɪɚɹ ɜɵɪɚɠɚɟɬ ɬɨɬ ɢɥɢ ɢɧɨɣ ɬɢɩ 
ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɥɸɞɶɦɢ ɜ ɤɨɧɤɪɟɬɧɨɣ ɫɢɬɭɚɰɢɢ ɨɛɳɟɧɢɹ ɢ, 
ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɜ ɥɸɛɨɦ ɫɥɭɱɚɟ ɩɨɞɞɟɪɠɢɜɚɟɬ ɫɜɹɡɶ ɦɟɠɞɭ ɧɢɦɢ. 

ȼɵɜɨɞɵ 

ȼ ɯɨɞɟ ɩɪɨɜɟɞɟɧɧɨɝɨ ɚɧɚɥɢɡɚ ɛɵɥɨ ɜɵɹɜɥɟɧɨ, ɱɬɨ ɛɥɚɝɨɞɚɪɹ 

ɫɥɟɞɨɜɚɧɢɸ ɱɟɬɵɪɟɦ ɦɚɤɫɢɦɚɦ ɉɪɢɧɰɢɩɚ Ʉɨɨɩɟɪɚɰɢɢ ɢ 
ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɤɨɦɩɥɟɤɫɚ ɫɪɟɞɫɬɜ ɩɨɡɢɬɢɜɧɨɝɨ ɪɟɱɟɜɨɝɨ 
ɜɨɡɞɟɣɫɬɜɢɹ (ɪɟɱɟɜɵɟ ɫɬɪɚɬɟɝɢɢ ɢ ɬɚɤɬɢɤɢ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ 
ɝɥɚɝɨɥɶɧɵɯ ɫɪɟɞɫɬɜ ɫɨ ɡɧɚɱɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ) ɩɨɹɜɥɹɟɬɫɹ ɬɨ 
ɩɪɚɝɦɚɬɢɱɟɫɤɨɟ ɜɨɡɞɟɣɫɬɜɢɟ, ɤɨɬɨɪɨɟ ɤɨɦɦɭɧɢɤɚɧɬɵ ɨɤɚɡɵɜɚɸɬ 
ɞɪɭɝ ɧɚ ɞɪɭɝɚ, ɢ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɨɟ ɞɨɫɬɢɠɟɧɢɟ 
ɫɨɜɦɟɫɬɧɨ ɩɪɢɧɹɬɨɣ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ ɰɟɥɢ ɫɬɚɧɨɜɢɬɫɹ 
ɜɨɡɦɨɠɧɵɦ ɩɨ ɪɹɞɭ ɩɪɢɱɢɧ. ȼɨ-ɩɟɪɜɵɯ, ɩɪɢɧɰɢɩɵ ɤɨɨɩɟɪɚɰɢɢ, 
ɤɚɤ ɭɠɟ ɹɫɧɨ ɢɡ ɧɚɡɜɚɧɢɹ, ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɭɫɬɚɧɨɜɥɟɧɢɟ ɢ 
ɩɨɞɞɟɪɠɚɧɢɟ ɤɨɧɬɚɤɬɚ. ȼɨ-ɜɬɨɪɵɯ, ɜ ɪɚɦɤɚɯ ɧɚɡɜɚɧɧɵɯ ɜɵɲɟ 
ɦɚɤɫɢɦ ɜɨɡɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɨɩɟɪɚɬɢɜɧɵɯ ɫɬɪɚɬɟɝɢɣ, 
ɡɚɩɥɚɧɢɪɨɜɚɧɧɨɟ ɞɟɣɫɬɜɢɟ ɤɨɬɨɪɵɯ ɧɚɩɪɚɜɥɟɧɨ ɧɚ 
ɨɛɨɸɞɨɩɪɢɟɦɥɟɦɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ. ȼ-ɬɪɟɬɶɢɯ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ 
ɝɥɚɝɨɥɨɜ ɫɨ ɡɧɚɱɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ ɩɨɡɜɨɥɹɟɬ ɮɨɪɦɢɪɨɜɚɬɶ, 
ɨɛɟɫɩɟɱɢɜɚɬɶ ɫɜɹɡɚɧɧɨɫɬɶ ɩɪɨɩɨɡɢɰɢɨɧɚɥɶɧɨɣ ɫɬɪɭɤɬɭɪɵ, 
ɪɚɫɩɪɟɞɟɥɹɬɶ ɪɨɥɢ, ɪɟɝɥɚɦɟɧɬ ɢ ɩɪɚɜɢɥɚ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɝɨ ɚɤɬɚ, ɚ 
ɬɚɤɠɟ ɫɨɡɞɚɜɚɬɶ ɩɪɚɝɦɚɬɢɱɟɫɤɭɸ ɞɢɧɚɦɢɤɭ ɪɚɡɜɢɬɢɹ ɫɢɫɬɟɦɵ 
ɞɢɫɤɭɪɫɚ. 
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