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VERB MEANS DENOTING COMMUNICATION AS TOOLS OF 

POSITIVE IMPACT IN SPEECH STRATEGY OF CONTACT IN 

BUSINESS ENGLISH DISCOURSE 

 
The present article is devoted to the functioning of verb means 

denoting communication in Business English strategic planning. The 
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authors base on the generalized classification of cooperative strategies 

and tactics and pay special attention to the contact strategy. 

The objective of this paper is to follow the participation of verb 

tools denoting communication in building up speech strategies and 

tactics in terms of their constructive impact on the general sense space 

in professionally related situations. 

The language material analysis reveals the role of verbs denoting 

communication as operators of contact strategies and tactics; their 

support by some other linguistic means (like interjections, adverbs, 

etc.) is also considered herein. 

The КutСШrs’ vision is illustrated by examples of pШlТtТМТКЧs’ 
speeches, debates, articles from business periodicals, Business English 

learning materials and excerpts from fiction books depicting business 

МТrМlОs’ way of life. 

The authors prove that through observing the principles of 

cooperation and employing a complex of means of positive speech 

influence, mutually acceptable pragmatic impacts can be achieved, 

with a more efficient advance of the pКrtЧОrs’ discourse system towards 

their common communicative purpose. 

Keywords: business discourse, discursive strategies and tactics, 

verbs denoting communication, contact strategy, pragmatic impact. 
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  : 
- Hello! Let me introduce Lin Chan, Sales Manager for National 

Sugar - and my associate John Martin.  
- Very pleased to meet you. I'm Victor Tang, and this is my legal 

adviser Sue Panay (A  Learning English, http). 
      

    : 
- I hope you had a pleasant flight over. 

- Yes, we did, thank you (  ). 
     ,  

     
    ,   
      « » 

  .  
   ,    
        

,        
.      , ―К 

cultural perspective needs to be there from day ШЧО‖ (Crystal, 2017, p. 
13). , ,  , ,    

 ,   
    small talk   
,      

      
 (Tomalin & Nicks, 2007). :  

‗АОХХ, аО‘Н better get down to business. Mr. Tang, to start off with, 
I just want to say we believe we can offer you a very good deal and 
come up with a win-win rОsЮХЭ‘ (A  Learning English, http). 

        
   ,   

  ,    

   .  , 
       

  ,    (  
    )  

  . 
       

/ /  ,  
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, ,  ,  . : 

Let me briefly tell you why I passionately and sincerely believe that 
statement (Munk Debate on President Trump and American 
Democracy, http).  

  ‗let me tell you‘   
   ,     

    , , ,  
 : 

‗LОЭ me remind you of one thing, Mr Kaplan: Asia Pacific is the 
fastest growing region on this planet. Very soon, Asia will be the 
second largest aviation market in the аШrХН.‘ 

‗TСКЭ‘s why аО‘rО talking! And if this alliance is gonna work, then 
some real changes are gonna have to be ЦКНО!‘ (Crowe, & Pickford, 
2000). 

      
      

:  ‗remind‘  ,   
       

 , ,     
 .     

 (‗That‘s why we‘re talking!‘),    
     .  

        

   ,    
 ,   ,   

       
    .  

      
    /  ,   

     : 
H.E. will see you in a minute. Do you mind if I get on with my 

letters? (W.S. Maugham).  
    -       

      
   . ,   

      
   : 

Look, I think we all need a break. LОЭ‘s continue this tomorrow 
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morning. Shall we say, er, ten o‘clock? (Crowe, & Pickford, 2000). 
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