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РА ЗЛИЧИЯВ РЕА ЛИЗА ЦИИ РЕЧЕВОГО А КТА ОТК А ЗВ

А М ЕРИК А НСК ОЙ И РУ ССК ОЙ К ОММ У НИК А ТИВНЫ Х

К У ЛЬТУ РА Х

Данное исследование посвящ ено речевому акту Отказ в
американской ирусской коммуникативныхкультурах.
Цель настоящ ей работы провести сопоставительный анализ

реализации речевого акта Отказ в русской и американской
лингвокультурахиобъ яснитьвыявленныеразличия сточкизрения
особенностей культуры.
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В свя зи малочисленностью сравнительных исследований
речевых актов в американской и русской коммуникативных
культурах, впервые был проведен сопоставительный анализ РА
Отказ в лингвокультурах СШ А и Р оссии в следую щ их
коммуникативных ситуациях: отказ на предлож ение о помощ и,
на просьбу о помощ и, на приглаш ение, и был проведених анализ
через призму культурных и э тнокультурных стилей
коммуникации. В работе были использованы методы наблю дения ,
в том числе вклю ченного, сбора материала,
лингвокулъ т орологического,прагматического,сопоставительного
количественного и дискурсивного анализов. Данные для наш ей
работ ы были собраны путем анкетирования : были опрош ены 50
инф ормантов в С Ш А и 50 инф ормантов в России, тем самым
было получено 1 00 анкет для изучения или 1 400 коммуникативных
выраж ений отказа.
П олученные в ходе данного исследования результ ат ы даю т

новые данные, подтверж даю щ ие уж е сущ ествую щ ую теорию о
влиянии культуры на языки коммуникативноеповедение.
Клю чевые слова: речевой акт Отказ, Р оссия , А мерика,

лингвокультура, коммуникативная ситуация , сопоставительный
анализ, дискурсивный анализ
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R U D N U nive rsity

D IF F ER ENCES 1N ТНЕ IM PLEM ENTATIO N O F

R EF U SA L SPEEC H А СТIN AM ER IC A N AND R U SSIA N

C O M M U NIC ATIV EC U LTU RES

This artic le pro vides the s tudy ofthe speec h ac t ofrefus al in
Am eric an E ng lis h and R us sian and inves tig ates their refus als trateg ies
fro m the perspec tive ofc ro s s -c ultural c o m m unic atio n. The s tudyaim s
to find sim ilarities and differenc es b etw een the w ays ofrefusing
reques ts , offers and invitatio ns in different s o c ial c o ntexts in thes e
lang uag es . D ue to the lac k ofc o mparative s tudies ofspeec h ac ts in
Am eric an and R us sian c o m m unic ative c ultures ,fo r the firs t tim e а

38 



c o m parativ e analys is ofspeec h ac t R efus alw as c o ndu c ted thro u g h the
pris m of c ultu ral and ethno c ultu ral c o m m unic atio n s tyles . We
em ployed m ultiple m etho ds inc luding the m etho ds ofo b s erv atio n,
ling u o c ultu ro lo g ic al, prag m atic , c o m parativ e and dis c u rs iv e analyzes .
The data fo r o u r w o rk w ere c o llec ted thro u g h ques tio nnaires : 50
info rm ants in the U nited States and 50 info rm ants in R u s s ia w ere
s u rv eyed; thereby w e hav e o b tained 1 00 ques tio nnaires o r 1 400
c o m m unic ativ e expres s io ns ofrefus al.

The o b tained res ults g iv e new finding s to Interc ultu ralP rag m atic s ,
So c io ling u is tic s and C o ntras tiv e L ing u is tic s . They c o nfirm the
inter c o nnec tednes s of c ultu re, lang u ag e and c o m m unic atio n and
hig hlig ht the perspec tiv e ofinterdis c iplinary s tudies oflang u ag e u s e.
The kno w ledg e ofc o m m unic ativ e dijferenc es in refus alis nec es s aryfo r
the ac quisitio n and dev elopm ent ofprag m atic c o m petenc e ofL 2
E ng lis h learners and s u c c es sfulinter c ultu ralc o m m unic atio n.
Кеу w o rds : speec h ac t R efus al, R u s s ia, A m eric a, ling u o c ultu re,

c o m m unic ativ e s ituatio n, c o m parativ e analysis , dis c o u rs e analysis .

Introdu ction

In o u r age th e su ccess o fcro ss-cu ltu ral co m m u nicatio nm o stly
h inges o nth e kno w led ge, o r better yet u nd erstand ing th e cu ltu re o f
ano th er perso n,rath er th anth e kno w led ge o fph o netics,gram m ar and
syntax (even th o u gh th e lack o f th is basic kno w led ge rend ers
co m m u nicatio nim po ssiЫ e). Everylangu age co m m u nityh as its o w n
d efinitive co m m u nicatio ncu ltu re ru les d epend ent o ntrad itio ns,no rm s
and th e no tio no fpo liteness.

T h e influ ence o fcu ltu re o n co m m u nicatio n and speech acts,
inclu d ing o n th e speech act o frefu sal invario u s co m m u nicative
situ atio ns and d isco u rses is qu ite im po rtant.
T h e to picality o ftbls р ар е г is d eterm ined Ьу th e im po rtance o f

u nd erstand ing d ifferences inth e im plem entatio no fth e speech act o f
refu sal incro ss-cu ltu ral co m m u nicatio n. Fo r exam ple, inth e Anglo ­
Am erican cu ltu re, th e stand ard sch em e o frefu sal w o u ld lo o k as
fo llo w s:

1 s ay: No 

1 do no t w antуои to feels o m ething b ad b ec aus e ofthis
1 w ills ays o m ething m o re ab o ut it b ec aus e ofthis ;
InIsraeli cu ltu re:
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Is ay: No 

IthinkIdo no t have to s ayanything тоrеab o ut it (Larina,2 01 О).
T h epurpo s e ofthis s tudyis to co nd u ct а co m parative analysis o fth e

im plem entatio n o fth e speech act o frefu sal inth e Am ericanand
Ru ssianlingu o cu ltu res and to explainth e d ifferences fo u nd fro m th e
perspective o fcu ltu ralsingu larities.
То realize th is pu rpo se w e h ave d evelo ped th e fo llo w ingg o als :
• Defш e th e no tio no fth e speech act o frefu sal and id entifyits

соге ch aracteristics
• Co nd u ct а qu estio nnaire su rvey am o ng Am ericans and

Ru ssians
• Co nd u ct а qu antitative and qu alitative co m parative analysis o f

th e qu estio nnaire resu lts
• Id entifysim ilarities and d ifferences o fth e tw o cu ltu res
• E xplainth e d ifferencesfo u nd .
T h e o bject o fresearch is th e speech act o frefu sal.
T h e su bject o fresearch inclu d es co m m u nicative strategies and

langu age m eans o fth eirim plem entatio n.
T h e research m aterial is co m prised o f speech statem ents w ith th e

expressio no frefu sal(insu ch co m m u nicative situ atio ns as:refu salto an
o ffer to h elp, to а requ est fo r h elp, to aninvitatio n), received Ьу
qu estio ning50Am ericans and 50 Ru ssians.

T h e th eo retical backgro u nd o fo u r research w ere th e w o rk s o f
Ru ssianand fo reignsch o lars insu ch field s as cu ltu ral lingu istics and
intercu ltu ral pragm atics (Larina T .V .,V ezh Ьitsk aya А.,V isso nL.),
so cio lo gyand anth ro po lo gy(НallЕ.,H o fsted e G . Parso ns Т. Bro w nР.,
Levinso nS.),d isco u rse analysis (K arasik V .I.,H erm anN .F.).
T h e practical significance is inth atth e resu lts o Ьtained m ayЬе u sed

in lectu re co u rses o n lingu o pragm atics and intercu ltu ral
co m m u nicatio n, as w ell as h ave practical applicatio ninclasses o n
English and Ru ssianas а fo reignlangu age.
Cro ss-cu ltu ral pragm atics is cu rrentlyа relevant аге а o flingu istic

research ,as it aim s to stu d yth e co m m u nicative fu nctio no flangu age in
vario u s co ntexts. As А. А. Leo ntyevno ted ,"ino rd erfo r langu age to
serve as а m eans o fco m m u nicatio n,th ere m u st Ье а single o r sim ilar
u nd erstand ingo frealitybeh ind it" (Leo ntyev,2 003,р . 2 72 ).
As o fto d ay,qu ite а few d ifferent typo lo gies o fcu ltu ral d im ensio ns

h ave beend evelo ped :th e criteria fo rm easu ringbu siness cu ltu res Ьу F.
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T ro m penaars and С . H am pd en-T u rner,th e th eo ryo fcu ltu ral literacyЬу
Е . H irsch ,etc. H o w ever,w e co nd u cted o u r research th ro u gh th e lens o f
G . H o fsted e's typo lo gy(Нo fsted e,198 4 ,р . 1991).
H o fsted e's th eo ry is th e basis fo r cro ss-cu ltu ral psych o lo gy,

intem atio nal m anagem ent, and m o st im po rtantly, cro ss-cu ltu ral
co m m u nicatio n,since h e w as аЫ е to ch o o se th e m o st su ccessfu l set o f
u niversals to classifyco m pletelyd ifferent cu ltu res. H o fsted e's th eo ry
d escribes th e influ ence o fcu ltu re o nlife,valu es,w o rld view and o nth e
co m m u nicative beh avio r o fan ind ivid u al. Не id entifies six m ain
criteria Ьу w h ich h e classifies cu ltu res: po w er d istance, ind ivid u alism
and co llectivism , m ascu linity and fem ininity, h igh and lo w levels o f
u ncertainty avo id ance, strategic th ink ing and assu m ptio n (o r
ind u lgence).

L et u s stu d yth o se criteria inm o re d etail:
1. P o w er dis tanc e index - th e d egree o fperceptio no fpo w erЬу

su bo rd inate ind ivid u als. T h is criterio nsh o w s to w h at extent а so ciety
d eprived o fpo w er canaccept anu nequ al d istribu tio no fpo w er and
au th o rityinа so cial o rganizatio n,city,co u ntry(ino u rcase). Co u ntries
w ith а pro no u nced d istance fro m po w er(Ru ssia,Arab co u ntries,Ch ina,
th e Ph ilippines,M exico ,Iraq,Ind o nesia,T h ailand )аге ch aracterized Ьу
ad m iratio nfo r po w er, fear o fexpressing th eir o pinio n o r tak ing
initiative,th e presence o fcertainritu als th at em ph asize th e o bservance
o fh ierarchy(fo rexam ple,to get u p w h enth e bo ss enters th e ro o m ),th e
presence o fcertainlingu istic fo rm s th at em ph asize so cial inequ ality
(th e fo rm ч ы o rN am e A patro nym ic,inRu ssian). Co u ntries w ith а lo w
ind ex o fd istance fro m po w er (U SA, Au stria, N ew Zealand , Israel,
Denm ark ) аге ch aracterized Ьу equ ality,th e aЬilityto sh o w initiative,
th e aЬilityto qu estio nau th o rity,etc.
2 . Individualis m vs . C o llec tivis m -is expressed as th e o ppo site o f

co llectivism . Inanind ivid u alistic cu ltu re (U SA),а perso npu ts h is "1"
au to no m o u slyfro m everyth ing,kno w s h is righ ts to perso nal privacy,
d o es no t feel th e need to act to geth er w ith so m eo ne. Co llectivism ,o n
th e co ntrary, is а cu ltu re ch aracteristic o fRu ssia, w h enth ere is an
aw areness o fo neself,no t as anind ivid u al,bu t as part o fа team ,an
o rientatio nto w ard s th e situ atio n, and th e actio nu su allytak es place
jo intlyw ith so m eo ne,integrative.
3. M as c ulinityvs .Fem ininity-d eterm ines th e d egree o ffo cu s o n

resu lts. Co u ntries w ith а h igh ind ex (U SA,Italy,Japan)аге classified as
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m ascu line• th e citiz ens o fth is co u ntry аге ch aracteriz ed Ьу am Ьitio n,
d ed icatio n, persistence, initiative. Co u ntries o f th e fem ale type
(N o rw ay, Denm ark ) аге fo cu sed o n h o no ring cu ltu ral and fam ily
valu es,im pro ving living stand ard s. As fo rRu ssia intbls criterio n,even
th e ph ilo so ph ers o fth e earlyХ Х centu rysaid :Ru ssia h as а fem ale so u l.
4. U nc ertainty avoidanc e - d eterm ines th e level o fstress o fа

perso nw h enth eyface u nu su alsitu atio ns. Co u ntries w ith а lo w level o f
u ncertaintyavo id ance (U SA, Ind ia, Sw ed en, Singapo re, etc.) u su ally
h ave few erru les and co d es,since it is believed th at citizens аге аЫ е to
d eal w ith certain situ atio ns th em selves, w ith o u t ad d itio nal ru les.
Resid ents аге less stressed ,so th eycancalm lyperceive anych anges o r
u nfo reseensitu atio ns. T h eyаге qu ite to lerant,po sitive and em o tio nally
staЫ e. Co u ntries w ith а h igh level o fu ncertaintyavo id ance (G reece,
Spain,Japan)u su allyh ave verystrict ru les,law s and trad itio ns. Peo ple
inth ese co u ntries аге into lerant o fch ange o ru ncertainty. T h eypro vid e
th em selves w ith р е асе o fm ind th ro u gh rigid no rm s o fbeh avio r th at
everyo ne m u stfo llo w . T h u s,th eym inim ize th e po ssiЬilityo faccid ents
as m u ch as po ssiЫ e.
5. L o ng -term o rientatio n vs .s ho rt-term o rientatio n -anind ex th at

d efines strategic th ink ing o riented to w ard s th e fu tu re and lo ng-term
relatio nsh ips. Cu ltu res w ith su ch anind ex (th e states o fSo u th eastAsia)
m ayЬе ch aracterized Ьу su ch qu alities as perseverance,resilience and
pru d ence,w h ile cu ltu res w ith а lo w ind icato r(E u ro peanco u ntries)-Ьу
ad h erence to trad itio ns.
Н . Indulg enc e vs .R es traint - anind ex th at d efines th e m easu re o f

h appiness а perso ncanach ieve. Ino th er w o rd s,а lo w ind icato r is fo r
restrained cu ltu res th at restrict th em selves inth eird esires,w h ile а blgh
ind icato r is fo rcu ltu res th at canbeh ave indulg entlyino rd erto ach ieve
th eirh appiness.

Since ino u r w o rk w e d irectlystu d yth e cu ltu ral ch aracteristics o f
Ru ssia and th e U nited States,w e аге givingth e fo llo w ing d iagram fo r
th e sak e o fclarityo fth e d ifferencesbetw eenth e tw o cu ltu res acco rd ing
to th e H o fsted e criteria:

D iag ram 1 .C o m paris o n ofthe U S.A.and R us sia b as ed оп
G .• ofs tede 's c riteria
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R e la tionship ofla ngu a ge a nd cu ltu re

T h e relatio nsh ip betw eenlangu age and cu ltu re h as beenstirringth e
m ind s o fm anyscientists fo r m anycentu ries. EvenPlato said th at
langu age creates cu ltu re, since id eas аге innate insid e o u r h ead lik e
veins inа m arЫ e Ы осk (Leibnitz). O th er sch o lars,su ch as L o ck e and
H u m bo ld t,th eirfo llo w ers and M arxists claim ed th at th e langu age is а
ch ild o fcu ltu re. Eventh o u gh th ese tw o o pinio ns аге o ppo sing,bo th
parties agreed th at langu age and cu ltu re аге clo selyinterco nnected ,
eveninseparaЫ e.
Ino u rtim e,th ere аге m anyth eo ries pro vingth e influ ence o fcu ltu re

o nco m m u nicative beh avio r. T h e fo u nd er o fth e th eo ryo fintercu ltu ral
co m m u nicatio n,Am ericananth ro po lo gist and cro ss-cu ltu ral research er
E d w ard H all, w as th e o ne w h o expressed th e id ea o fа stro ng
relatio nsh ip betw een cu ltu re and co m m u nicative beh avio r. In Ы s
o pinio n,cu ltu re is co m m u nicatio n,and co m m u nicatio nis cu ltu re (Нall
1959, р . 169). H all no ted th at so m e cu ltu res аге so d ifferent th at
co m m u nicants d o no tevenrealize th at,u singth e sam e lexem e,th eyаге
talk ing abo u t co m pletely d ifferent ph eno m ena, th ereby im po sing
abso lu telyo ppo site im ages o frealityu po neach o th er. Bu t w h at is
interesting to no te is th at no t а single native speak er o fа langu age
u nd erstand s w hyth eyattach а certainm eaningto а co ncept,becau se it
arises at а su bco nscio u s level,inth e d epth s o fth e h isto ryand cu ltu re o f
th eirpeo ple.
Е . H all co nd u cted а series o fstu d ies co m paring th e featu res o f
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d ifferent cu ltu ral co m m u nities and id entified th eir cu ltu ral and
co m m u nicative singu larities th at h e reflected in h is bo o k B eyo nd
C ulture (1976). T h e Am ericanresearch erclassified certaind im ensio ns
o fcu ltu re th at d eterm ine its featu res. Не co nsid ered th e co ntext to Ье
o ne o fth e fu nd am entalch aracteristics,since it is preciselyth e absence
o fco ntextth at o ftenpreclu d es fu llu nd erstand ingo fа fo reignlangu age•
w ith o u t а co ntext, а statem ent is co nsid ered а m ere fragm ent o fа
co m plete m essage.
Acco rd ing to H all, th ere аге tw o types o fco ntext/cu ltu re: h igh ­

co ntextand lo w -co ntext o nes (Larina,2 017).
Co llectivism is inh erent inh igh-co ntext cu ltu res. Peo ple o fJapan,

Arab co u ntries,th e M ed iterraneanregio n,w h ere th ere is anextensive
info rm atio nnetw o rk am o ng fam ilies,friend s, co lleagu es and clients
w h o аге invo lved in clo se perso nal relatio nsh ips, аге h igh ­
co ntextu alized . As а resu lt, th eyd o no t requ ire and evento а lesser
extent expect co m preh ensive back gro u nd info rm atio nfo rm o stno rm al
interactio ns ineveryd aylifе . T h is is becau se th eyco nstantlym aintain
th eir aw areness o feveryth ing th at co ncem s th e peo ple w h o аге
im po rtant to th em (H all, 1990,р . 2 8 ). We m aysayth at th e fo llo w ing
featu res o fth is cu ltu re canЬе called d istinctive: o rientatio nto а поп­
lingu istic co ntext, co vert m anner o fspeech , th e presence o fpau ses,
lack o f d etails and ad d itio nal info rm atio n, avo id ance o f
co nflict/d ispu te, and lack o fem o tio ns. T h e Ch inese and Japanese
pretend th atno th ingh as h appened eveninth e m o st d ifficu lt situ atio ns.
T h is beh avio r m ayЬе explained Ьу а co h esive and staЫ e cu ltu ral
system (Нall, 198 9,р . 102 ). H igh -co ntext cu ltu re is inh erent inFrance,
Italy,Ru ssia,Тh ailand ,Brazil,etc.
T h o se cu ltu res th at, o nth e co ntrary, аге d o m inated Ьу а freer

netw o rk o fco nnectio ns inth e so cialenviro nm ent and а sm alleram o u nt
o finfo rm atio n, аге called lo w -co ntext cu ltu res. L o w -co ntext cu ltu res
аге ch aracterized Ьу ind ivid u alism ,w ith ind ivid u als easilyenteringinto
interperso nal relatio nsh ips and also easilybreak ing th em . T h eyrely
m o re o nw rittenevid ence th ano nco nversatio ns o r eveno n'id le talk'.
Fo rrepresentatives o fth is cu ltu re,it is im po rtant w hat to say,no t ho w .
Co m m u nicatio ntak es place inth e fo rm o finfo rm atio nexch ange ,w ith
d etails and perh aps evenm inu tia th at is red u nd ant fo r co nveying а
co m plete pictu re o fth e situ atio n. T h e d istinctive featu res o fth is cu ltu re
аге th e fo llo w ing o nes: d irect and expressive m anner o fspeech •
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articu late,o bjective and clear assessm ent,o penexpressio no fem o tio ns
and d isco ntent,lack o fu nd erstatem ent. It w as th is th eo ryo fcu ltu res Ьу
Е . H all th at gave im petu s to stu d ying intercu ltu ral relatio ns and
explo ringth e featu res o fcro ss-cu ltu ralco m m u nicatio n.
T h ere аге also o th er th eo ries th at verifyth e influ ence o fcu ltu re o n

co m m u nicatio n. Fo r exam ple, М . G u ird h am no ted th at: Cu ltu res аге
no th ing m o re th anth e sam e w ayo fth ink ing and w ayo facting th at
exist d u e to relatively iso lated intragro u p co m m u nicatio n. Cu ltu res
d iffer fto m o ne ano th er becau se th e level o fco m m u nicatio nbetw een
representatives o f d ifferent cu ltu res is lo w er th an betw een
representatives o f o ne cu ltu re. Ifpeo ple fro m d ifferent cu ltu res
co m m u nicated w ith each o th er as m u ch as th eyco m m u nicate w ith in
th eir o w ncu ltu re,th enth e cu ltu res th em selves w o u ld so o nd isappear
(G u ird h am ,198 0). Ano th erresearch erч . H aslett w ro te th at cu ltu re and
co m m u nicatio nаге acqu ired sim u ltaneo u slyand canno t exist w ith o u t
o ne ano th er(Нaslett,198 9).

Also ,inad d itio nto th e co m m u nicative fu nctio n,w h ich co nsists in
transm itting info rm atio n, cu ltu re h as ano th er im po rtant fu nctio n- а
no rm ative o ne. T h is fu nctio nis respo nsiЫ e fo r th e no rm s,ru les and
stand ard s o fbeh avio r, since it is cu ltu re th at prescribes and regu lates
h u m anbeh avio r inа so ciety. Based o nth is fu nctio n,cu ltu res m ayЬе
d ivid ed into 'cu ltu res o fintensive satu ratio nw ith no rm s'and 'cu ltu res
o fno n-intensive satu ratio nw ith no rm s'(К ravch enk o ,2 001,р . 2 2 ),o r
ino th er w o rd s, а cu ltu re w ith а blgh o r lo w level o fregu latio no f
beh avio r. T h e co u ntries o fAsia - Ch ina and Japan - аге vivid
representatives o fcu ltu res w ith intensive satu ratio no fno rm s,since it is
inth ese cu ltu res th at th e m o st stringent and clearru les o fetiqu ette and
beh avio r o perate. Ifw e talk abo u t th e cu ltu res th at w e co m pare ino u r
р ар е г, th enth e cu ltu re o fRu ssia is m o re regu lated th anth e cu ltu re o f
th e fteed o m -lo ving Am erica. Т . Parso ns also co nsid ers th e type o f
co m m u nicatio n to Ье o ne o f th e param eters o f th e cu ltu res
classificatio n.

Speak ing abo u t th e co m pariso no fth e co m m u nicative beh avio r o f
Am ericans and Ru ssians, w e canno t h elp m entio ning th e perso nw h o
o bserved th e ph eno m eno n o f cu ltu ral d ifferences Ьу m eans o f
participato ryo bservatio n. L . V isso ninh er bo o k R us sian proЫem s in
E ng lis h speec h. Wo rds and phras es in the c o ntext oftw o c ultures
(2 003) w rites:'Speak inginEnglish w ith o u t kno w ingth e realities and
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cu ltu re beh ind it m eans feed ing yo u r listeners w ith tasteless ch ew ing
gu m o fliteralism s and d o o m ingyo u rselfto end less m istak es'(V isso n,
2 003). T h is bo o k also featu res an interesting ch apter titled • o w to
E xpres s the R us sian So ul? , inw h ich sh e d escribes th e essence o fth e
d ifferences inth e perceptio no fth e w o rld Ьу tw o d ifferent cu ltu res. So ,
Am ericans perceive and feeleveryth ingw ith th eirтind o rheart,w h ile
Ru ssians perceive everyth ing th ro u gh th eir s o ul. T h is o ne d ifference
alo ne m aypro d u ce а co m m u nicative pro Ы em , w h enexpressing su ch
ph rases as 'от всей душ и', 'ж или душ а в душ у', 'душ а не на
месте', 'кривить душ ой ', since попе o fth ese expressio ns inth e
Am ericanlangu age w illco ntainth e w o rd s o ulo rspirit (V isso n,2 003).
Ano th erinterestingfeatu re o fAm ericancu ltu re is su ch а co ncept as

po sitive thinking o r o ptim istic th ink ing,w h ich m anifests itselfinan
o ptim istic attitu d e to life and w h ich th eytryto co nso lid ate inth eir
langu age. T h is co ncept m anifests itselfineveryco nversatio n,against
pessim istic th ink inginRu ssia. Fo r exam ple,w h enm eeting,а Ru ssian
perso nm ayask Как дела? and w ill m o st lik elyreceive а d etailed
answ er abo u t th e cu rrent state o faffairs, w h ile th e co rrespo nd ing
English • o w are уои? is а false equ ivalent and sim plym eans а
greeting,to w h ich anyAm ericanw ill answ erIат fine, Iат g reat,
everything is allrig ht,evenifth eirh o u se h asju stbu rned d o w no rth ere
w ere fired fro m th ere jo b• ог,fo r exam ple,w h enanappo intm ent is
beingm ad e,а Ru ssianw illsim plyagree o rrefu se,w h ile anAm erican
w ill d efinitelyad d fine, thankуои,Iw o uld lo ve to ,It w o uld Ье g reat,
etc. Whenlettingа sm allch ild go fo rа w alk ,anyparent inRu ssia w ill
sayбудь осторож ен,неупади,неиспачкайся (Ье c areful, do n 'tfall,
do n't g et dirty), etc., w h ile inth e U SA, parents w ill say• avefun!
E njoy! • ave а g o o d tiтe! О пth e street,Ifа Ru ssianno tices а passer-by
w h o fell inth e street,th eyw ill su relyask В ампомочь? (D o уои need
help?) And inth e U SA, а passer-byw ill o nce againЬе po sitively
reaffirm ed Ьу sayingAreуои g o o d? And th eyw illd efш itelyh earJ ат
fine, thankуои inrespo nse.

T h u s, w h enco m paring these tw o cu ltu res th e fo llo w ing h appens:
Ru ssians d o no t u nd erstand th e perennialo ptim ism and th e tend encyto
sm ile o fth e Am ericans, w h ile th e Am ericans аге startled Ьу th e
Ru ssianpessim ism .
Ano th er cu ltu ral singu larity th at influ ences th e langu age is

co llectivism and ind ivid u alism . Fo r Ru ssians as representatives o fа
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co llective cu ltu re,th e m o st typical m o d e o fco m m u nicatio nis w h en
co m m u nicatingparties d o no t h ave to th ink abo u t m anners,expressio n
o fem o tio ns,bu t caninstead beh ave natu rally,talk straigh tfo rw ard ly,
refu se explicitlyand canask а perso nal qu estio nw ith o u t anyd o u Ьt
w ith o u tbreak inginto ano th erperso n'sperso nalspace,since o u rcu ltu re
d o esno th ave th e no tio no fprivacyth at is so inh erent inAm ericans.
Am ericans as representatives o fan ind ivid u alistic cu ltu re аге

ch aracterized Ьу im plicitly,lack o fexplicitrefu sals,tend encyto alw ays
sm ile, restraint in negative em o tio ns and avo id ance o fperso nal
qu estio ns.

Su m m ing u p th e facts m entio ned w e m aym ak e а co nclu sio nth at
w ith regard to cro ss-cu ltu ralco m m u nicatio no ne sh o u ld rem em berth at
cu ltu re is anestaЫ ish ed system w h ich h as no th ing ch ao tic abo u t it bu t
instead o ffers а clear explanatio n to everyth ing. T h e k ey
co m m u nicative pro Ы em is th at th ro u gh th e lens o fo u r cu ltu re w e аге
no t alw ays аЫ е to trace th is cau se-and -effect link age. So m etim es o ne
h as to lo o k at ano th ercu ltu re fro m th e perspective o fcu ltu ralrelativity,
th u s o verco m ing th e ethno centric appro ach inh erent inall h u m ans,to
avo id su bjectivityas w ell as fo ster to lerance, ethno graph ic cu rio sity
and capaЬilityo fcro ss-cu ltu ral reflectio nino neself. We sh o u ld no t
ju d ge ano th ercu ltu re,becau se it m ayЬе neith ergo o d no rbad ,bu t m ay
o nlyЬе d ifferent.
The s p e e ch act ofre fu s a l

In m o d em lingu istic th eo ry, th e pro Ы em o f stu d ying th e
representatio no fspeech acts is d iscu ssed w ith inth e fram ew o rk o f
co m m u nicative lingu istics,pragm alingu istics and psych o lingu istics. It
is th ese d isciplines th at u se а synth etic appro ach to langu age,
co m Ьining lingu istic research р гор е г (stylistic, rh eto rical, syntactic)
w ith research inrelated d isciplines (psych o lo gy,so cio lo gy). То stu d y
th e featu res o freal co m m u nicatio n,research ers need ed to estaЫ ish а
no rm ative u nit o fco m m u nicatio n. Lingu ists h ave beentryingfo rа lo ng
tim e to reach а co m m o no pinio nregard ingth e m inim u m u nit o fverbal
co m m u nicatio n. At th e m o m ent,inth e lingu istic literatu re,w e canfind
th ree term s fo r th is pu rpo se: "sentence","u tterance" and "speech act".
So ,acco rd ingto M .M .Bak h tin,th e u tterance sh o u ld Ье d esignated as а
realu nit o fspeech co m m u nicatio n:Speech is alw ays cast inth e fo rm o f
anu tterance belo nging to а specific speech su bject, and canno t exist
o u tsid e th is fo rm (ч ak h tin, 198 6,р . 4 4 0). V . А. Belo sh apk o va d efined
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th e relatio nsh ip o fth e statem ent to th e pro po sal, no ting th at th e
pro po sal is а m u ltid im ensio nal ph eno m eno n, inclu d ing th e fo rm al,
sem antic and co m m u nicative sid e o fth e o rganizatio n.

Inth e th eo ryo fа speech act,no t а sentence o r u tterance,bu t а
speech act is tak enas th e m inim u m u nit o fco m m u nicatio n. Acco rd ing
to J. Searle, th e o bject o fstu d yo fth is d iscipline is th e pro cess o f
im plem entingvario u s types o facts,d u ringw h ich th e speak er"m ak es а
statem ent o rask s а qu estio n,gives а co m m and o rrepo rts,co ngratu lates
o rw am s" (Searle,198 6,р . 151).
Let u s tu m to th e d efinitio ns o fа speech act pro po sed Ьу vario u s

research ers. Acco rd ingto E .V . Pad u ch eva,а speech act is th e m inim u m
u nit o fspeech activity, d istingu ish ed and stu d ied inth e th eo ry o f
speech acts, а d iscipline th at is th e m o st im po rtant co m po nent o f
lingu istic pragm atics (Pad u ch eva, 198 5, р . 19). T h is d efinitio n,
h o w ever, in o u r o pinio n, is to o generalized and d o es no t give а
co m plete pictu re o fth e essence o fth e speech act. R. N o rd qvist also
o ffers а d efш itio no fth is co ncept. Acco rd ingto th e au th o r,а speech act
inlingu istics is а statem ent th at is d eterm ined Ьу th e intentio ns o fth e
speak erand th e effectit h as o nth e listener.
Ino u r w o rk , w e w ill start fro m th e d efinitio no fа speech act

pro po sed Ьу N .D. Aru tyu no va, since, ino u r o pinio n, it reveals th e
essence o fth is co ncept inth e fu llest po ssiЫ e w ay. А speech act is а
pu rpo sefu l speech actio nperfo rm ed inacco rd ance w ith th e principles
and ru les o fspeech beh avio r ad o pted inа givenso ciety• а u nit o f
no rm ative so cial-verbalbeh avio r,co nsid ered w ith inth e fram ew o rk o fа
pragm atic situ atio n(Aru tyu no va,198 1,р . 359).
Co nsequ ently, а speech act is an integral part o fsu ccessfu l

co m m u nicatio n, w h ile fu nctio ning inacco rd ance w ith th e ru les o f
beh avio r accepted inso cietyand ind irect d epend ence o nth e so cial
statu s o fth e speak er and listener. А speech act serves as а m eans o f
co nveying th e speak er's intentio ns, h is o r h er em o tio nal state, and
co ntribu tes to th e ach ievem ent o fth e go al o fco m m u nicatio n.
T h e fo cu s o fo u r w o rk is o nth e speech act o frefu sal. T h e term

"refu sal" in lingu istics is u nd ersto o d and interpreted alm o st
u nam Ьigu o u sly. T h is term is u su allyasso ciated w ith th e act o fno t
accepting th e ad d ressee's intentio nand expressing а negative reactio n
to th e o riginalgo als o fth e ad d ressee. T h e Co m preh ensive E xplanato ry
Dictio nary o fth e Ru ssian Langu age, ed ited Ьу S.A. K u znetso v,
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interprets "refu sal" inits basic m eaning as а negative respo nse to а
requ est,d em and o r o ffer(K u znetso v,2 004 ).
Pu rp o sefu l stu d yo fth e speech act o frefu sal as а perlo cu tio naryact

becam e po ssiЫ e o nly w ith th e em ergence and d evelo pm ent o f
pragm alingu istics. Pragm atics is а central co ncept in th e th eo ry o f
speech activity,w h ere th e fo cu s o fresearch is o nа perso ninth e ro le o f
а participant inco m m u nicatio n. T h e stru ctu re o fа speech act canЬе
represented as а "tw o -vertex system " (К o lsh ansky, 198 4 ), inw h ich ,
ftrst o fall, tw o participants inco m m u nicatio nаге d istingu ish ed - th e
speak er and th e listener. T h u s, ineach ind ivid u al case o finteractio n,
co m m u nicants h ave th eir o w n co m m u nicative attitu d e, intentio nand
tactics o freactio ninth e pro cess o fspeech interactio n. T h e ad d ressee
creates а statem ent no t o nly "fo r so m e reaso n," bu t also "fo r
so m eth ing," w ith so m e k ind o fco m m u nicative pu rp o se. T h erefo re,
stu d ies o find irect and im plicit speech acts o frefu salаге d irectlyrelated
to th e intentio ns o fth e speak er. T h e fu lfillm ent o fth e co m m u nicatio n
go al set Ьу th e speak er d epend s o nth e listener's ad equ ate reactio n, o n
h is interpretatio no fw h at w as said ,w h ich canЬе co nsid ered o ne o fth e
gro u nd s to co nd itio nally d istingu ish betw een ind irect and im plicit
speech acts o frefu sal. D u ring th e im plem entatio no fth e ind irect and
im plicit speech act o frefu sal, th e co m m u nicative intentio n o fth e
speak er is to refu se th e listener,bu t at th e sam e tim e no t to h u rt,o ffend ,
o r u pset h im .

Ind irect speech acts аге ch aracteriz ed Ьу а fo rm al expressio n o f
intentio n,bu t ind irectlyrath er th and irectly. Anind irect expressio no f
refu sal is а statem ent inw h ich th e literal m eaning o fth e ph rase is at
o d d s w ith th e fu nctio nal-pragm atic m eaning, th at is, w ith th e real
pu rp o se o fth e statem ent: fo rm allyit is abo u t o ne th ing, bu t infact
abo u t th e o th er (Stem in, 2 001). Su ch acts аге ad d ressed w h enit is
necessaryto strength enth e d egree o fco nvictio n, appeal to attentio n,
so ftenano rd er o r prescriptio n,sh o w respect, spare feelings,w ino ver.
T h e m ajo rityo fRu ssianresearch ers d istingu ish th e absence o fd irect
expressio no fа certainco ntent inth e su rface stru ctu re o fth e u tterance
as th e m aincriterio no fim perso nality.
T h e creatio n and interpretatio n o fа speech act o find irect and

im plicit refu sal is po ssiЫ e ifth e speak er's m ind co ntains anappro priate
situ atio nal o r episo d ic m o d el,based o nw h ich h e o r sh e ch o o ses th e
preferred lingu istic m eans. Т .А. vanDijk po ints o u t th at m o d els аге th e
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prim ary co nstru cts o fm em o ry th at explain w h y d isco u rse can Ье
largelyim plicit, ind irect, u nclear o r inco m plete: listeners аге а Ы е to
strategically activate relevant fragm ents o fth e m o d els necessaryfo r
u nd erstand ing d isco u rse (vanDijk , 198 9). T h e speech act o find irect
and im plicit refu sal inclu d es th e initial respo nse-stim u lu s and th e
respo nse-respo nse to it, th e actu al refu sal. Ino th er w o rd s, th ere is а
stim u lu s-respo nse relatio nsh ip betw een th e rem ark s o f th e
co m m u nicants• each so u rce rem ark d irectlyspaw ns а seco nd ,respo nse
rem ark .

T h e speech act o fd irect o r em ph atic refu sal is also singled o u t. T h e
pragm atic fu nctio no fsu ch а statem ent is clearlyexpressed , and th e
speech act is o nlyanact o frefu sal, inw h ich th e speak er's intentio nis
also clear and u nam Ьigu o u s (Po sto enk o , 2 001). Depend ing o n th e
ad d itio nal langu age m eans u sed , d irect refu sal canЬе d ivid ed into tw o
types:catego ricaland m itigated .

T h e param eters o fth e speech act o frefu sal canЬе traced u sing th e
sch em e pro po sed Ьу T .V . Sh m eleva (Sh m eleva, 1990).

• T h e co m m u nicative pu rp o se o fth is speech act is to respo nd
negativelyto а pro po sal,d em and ,o rreject th e interlo cu to r's pro po sal.

• Speak erpro file -th e speak er tak es th e o ppo site po sitio ninrelatio n
to th e po sitio no fth e interlo cu to r, h e is interested inperfo rm ing th e
actio nth at th e interlo cu to rm entio ns.

• L istener pro file -th e listener expects to yield to th e influ ence and
perfo rm th e requ ired actio n.

• E vent co ntent - th e speech act o frefu sal inclu d es а negative
respo nse to а stim u lu s respo nse and anexplanatio no fth e reaso ns fo r
th is respo nse.

• T h e facto r o fth e co m m u nicative past - th e refu sal m ay Ье
ch aracteriz ed as а reactive respo nse,since th e presence o fanyprevio u s
statem ents is necessary.

• Facto r o fth e co m m u nicative fu tu re -th e speech act o frefu sal d o es
no t im plyа speech reactio no r th e perfo rm ance o fanyactio n.

• L ingu istic em bo d im ent -th e speech act o frefu sal,as no ted earlier,
presu ppo ses а negative respo nse,th enth e respo nse o frefu sal,as а ru le,
co ntains explicitnegatio n(co m m u nicative "no ",particle "no t",etc.).
O th er w ays o fexpressing th e speech act o frefu sal w ill Ье d iscu ssed

inm o re d etailbelo w .
О п th e basis o fth is sch em e o fа speech act o frefu sal,it is po ssiЫ e
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to co m po se а u niversal m o d el o fа givenspeech act, w h ere А is th e
speak er (th e au th o r o fа negative reply-reactio n),ч is th e interlo cu to r,
С is а certainactio n(th e nu m bers ind icate th e steps-actio ns o fth e
co m m u nicato rs o ccu rringinth e fo llo w ingsequ ence):
(1)ч ask s o rrequ ires А to d o o rsto p С .
(2 )А h as по aЬilityo rd esire to co m m it o rsto p С .
(3)А tells ч th atС w illno t d o .
As no ted inth e w o rk s o fО . V . Bych ik h ina,inа speech situ atio no f

refu sal inrespo nse to а stim u lu s respo nse (expressed verbally o r
no nverbally, d irectly o r ind irectly), th e speak ing su bject respo nd s
negatively,and d o es th is verbally(d irectlyo rind irectly),u singanarray
o fno n-verbal w ays o f expressio n (gestu res, facial expressio ns,
into natio n,etc.)(ч ych ik h ina,1998 ).

T h u s, th e scenario fo r th e im plem entatio no fth e speech act o f
refu sal can Ье represented as fo llo w s: th e speak er / ad d ressee
enco u rages th e interlo cu to r to actio n/inactio n, influ encing Ы s
co nscio u sness, invo lving h im in th e co rrespo nd ing activity. T h e
listener/ad d ressee (th e perso nd irectlyexpressingth e refu sal)perceives
th e incentive statem ent, tak ing into acco u nt th e so cio -cu ltu ral and
specific situ atio nal co ntexts. Inth is case,th e ad d ressee realizes th at h e
o r sh e d o es no t w ant/canno t perfo rm а certainactio nand th at th e
present state o faffairs d o es no t su it h im o rh er inanyw ay,w h ich m ay
Ье d u e to certainco nd itio ns o r circu m stances lead ing to а refu sal to
perfo rm th is actio n.

Polite ne s s s tra te gie s a nd la ngu a ge m e a n s ofthe ir re a liza tion

Inth e co u rse o fco m m u nicatio n,а perso no ftenh as to face th e need
to refu se so m e o ffer, а requ est to perfo rm an actio n. T h e
im plem entatio no fа speech act o frefu sal m aypresent d ifficu lties fo r
peo ple o fo ne lingu istic co m m u nity, since refu sal,as а speech actio n
u nfavo raЫ e fo rth e ad d ressee,requ ires specialpo liteness and ad h erence
to th e ru les o fspeech beh avio r(Fo rm ano vsk aya,198 9). Inth e co u rse o f
co m m u nicatio n betw een representatives o fd ifferent cu ltu res, su ch
d ifficu lties аге exacerbated Ьу th e presence o f pro Ы em s o f
inco nsistencyo frefu sal stru ctu res ind ifferent speech co m m u nities,
since th e ch o ice o fа specific fo rm to perfo rm а specific fu nctio nin
co m m u nicatio n is d eterm ined Ьу so cio lingu istic param eters and
cu ltu ral ch aracteristics. S. G ass and N . H aw k e no te th at speech acts o f
refu sal аге carried o u t u nd er th e influ ence o fso cialno rm s ad o pted in
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so ciety,w h ich participants inco m m u nicatio nаге o Ы iged to o bserve,as
w ell as р ау attentio n to th e co rrect langu age m eans u sed w h en
im plem enting o r respo nd ing to refu sal. T h u s, th e co m m u nicative
situ atio n o frejectio n requ ires bo th interlo cu to rs to h ave certain
pragm atic co m petences (G ass & H aw k e,1999,р . 4 9).
Refu sal speech acts аге o fparticu lar interest to research ers d u e to

th eir co m plex stru ctu re. Failu res аге o ftenim plem ented ind irectlyand
invo lve several stages. Inad d itio n, th e fo rm and co ntent o frefu sals
m ayvaryd epend ing o nth e speech acts th at generate th em (requ est,
o ffer,etc.). T h e d egree o fim plicitness/explicitness o fth e refu sal also
o ftend epend s o nth e so cial statu s o fth e speak er and listener. Inm o st
cu ltu res,th ere is а tend encyto w ard s ind irect rejectio n,u singm itigatio n
and explanatio n/po stpo nem enttactics,ind icatingto th e interlo cu to rth at
th e relu ctanth as specific reaso nsfo rrejectingand m aych ange h is m ind
as th e situ atio nch anges.
J. Searle inh is research h as estaЫ ish ed а d irectrelatio nsh ip betw een

th e im plicitness o frefu sal and th e u se o ffo rm u las o fpo liteness. T h e
au th o r no tes th at w ith anind irect refu sal,th e speak er co nveys to th e
listenerm o re th anh e o r sh e actu allysays,w h ich is d u e to th e general
back gro u nd info rm atio n,bo th lingu istic and extralingu istic innatu re.
T h is allo w s th e listener to ind epend entlyinfer th e speak er's intentio ns
(Searle, 1975). Acco rd ing to th e o bservatio ns o fresearch ers, peo ple
o ften ind irectly express th eir intentio ns to ар р е аг po lite in
co m m u nicatio n,th at is,po liteness is anim po rtant facto r affecting th e
frequ encyand lik elih o o d o fim plicitness as а ph eno m eno ninso cial
interactio n. О п th e o th er h and , Searle d id no t tak e into acco u nt th e
cu ltu ral ch aracteristics o fvario u s speech acts and th e fact th at inso m e
cu ltu res (Ru ssia,G reece,Israel),straigh tfo rw ard ness is no t alw ays th e
o ppo site o fpo liteness.
Ino ne o fth e m o st influ ential th eo ries o fpo liteness inm o d em

lingu istics,Р . Bro w nand S. Levinso n(ч ro w n& Levinso n,198 7)argu e
th at th e u rge to "save face" is w h at m o tivates co m m u nicato rs to reso rt
to po liteness fo rm u las. Inth eir th eo ry,th e "face" represents th e self­
esteem o fth e participants inth e co m m u nicatio n,and acco rd ingto th e
au th o rs,th e interlo cu to rs sim u ltaneo u slytryto m aintainbo th а po sitive
face and а negative face. Inth is co ntext, а po sitive face m eans th e
d esire o fth e interlo cu to r to m ak e а favo raЫ e im pressio nand Ье
accepted Ьу th e so cial gro u p to w h ich h e o r sh e w o u ld lik e to belo ng,
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w h ile а negative face m eans th e d esire fo r au to no m yand freed o m o f
actio n. T h u s,speech acts th at m ayinterfere w ith th e fu lfillm ent o fth e
d esires o fth e co m m u nicants (refu sals am o ng th em ) аге co nsid ered
po tentiallyd angero u s d u e to th e "lo ss o fface". T h erefo re,participants
in co m m u nicatio n u se po liteness strategies to prevent th is fro m
h appening. H o w ever,th e co ncept o fа perso nm ayno t Ье so significant
incu ltu res fo cu sed o nth e w ell-beingo fа gro u p,rath erth ano nth e self­
realizatio no fanind ivid u al,and speech acts o fа requ est,fo r exam ple,
frau gh t w ith interference inth e life o fano th er perso nand assessed Ьу
th e au th o rs as po tentiallyd angero u s,m ayno t h ave th is co nno tatio nin
o th ercu ltu res.
Based o nBro w nand Levinso n's co ncept o fpo liteness,R. Sco llo n,

S. Sco llo nand R. Jo nes h ave d evelo ped th ree types o fpo liteness
system s: 1) d istinctio n, 2 ) so lid arity, 3) h ierarch ical system (Sk o llo n,
Sk o llo n& Jo nes 2 012 ). T h e param eters th at d efine th e system аге th e
tw o variaЫ es - po w er and d istance. T h e first tw o system s аге
sym m etrical and th e th ird ,h ierarch ical,is asym m etric. Inth e system o f
d ifferences,th e participants inco m m u nicatio ntreat each o th eras equ al
at th e so cial level (-po w er),h o w ever,th ere is still а d istance betw een
th em in perso nal co m m u nicatio n (+ d istance). Co m m u nicato rs u se
strategies o find epend ence and respect each o th er's negative faces. An
exam ple o fsu ch co m m u nicatio nis co m m u nicatio nbetw eenco lleagu es
o fappro xim atelyth e sam e statu s,w h o аге no t veryfam iliar w ith each
o th er. Inth e so lid aritysystem ,participants аге at th e sam e so cial level
(-po w er)and h ave clo serperso nalrelatio nsh ips (-d istance). Participants
tak e саге o f each o th er's po sitive faces. An exam ple o f su ch
co m m u nicatio nis th e relatio nsh ip o fgo o d friend s. Inа h ierarch ical
system , co m m u nicatio nparticipants аге at d ifferent so cial levels (+
po w er). T h e relatio nsh ip betw eenth em m ayЬе bo th clo se and d istant.
А participant inco m m u nicatio nw ith а h igh er so cial statu s w ill u se
strategies o fso lid arityo r invo lvem ent, w h ile а participant o fа lo w er
so cial statu s w ill u se strategies o find epend ence. Anexam ple is th e
relatio nsh ip betw eenа pro fesso rand а stu d ent.
Singu la ritie s of the s p e e ch a ct of re fu s a l in va riou s

lingu ocu ltu re s

T h e Ru ssianand Am ericanlingu o cu ltu res аге th e fo cu s o fo u r stu d y.
Wh ile analyz ing po liteness strategies and specific langu age m eans o f
its realizatio ninspeech acts o frefu sal it is o fu tm o st im po rtance to
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bring th e lingu istic param eters o fco m m u nicatio ninto co rrelatio nw ith
so cial and cu ltu ral o nes. L et u s m o ve to classificatio ns o fth e abo ve
m entio ned strategies and langu age m eans d evelo ped Ьу vario u s
research ers and to specific exam ples o fth eir u se inth e Ru ssianand
Am ericanlingu o cu ltu res.

As it w as alread yno ted earlier, langu age m eans o frealiz ing а
speech act o frefu sal m ay inclu d e d irect and ind irect strategies o f
preservingth e po sitive and negative 'face'. J. Рёйх -ч гавёе •е г gives th e
fo llo w ing exam ples o frefu sals and ad d itio ns to th em (Felix-Brasd efer,
2 008 , р р . 4 2 -4 3). А d irect refu sal is no rm allyexpressed d irectlyand
clearly(No,No,Iсап't; Iсап't). Inanind irect refu sal situ atio n,th e
interlo cu to rs h ave to m itigate th eir straigh tfo rw ard ness w ith vario u s
strategies th at аге appro priate inth is co ntext. T h e fo llo w ing strategies
m ayactas su ch :
• Distancing strategy (unfo rtunately, Ido n 't think I'll Ье аЫе to
attend theparty).
• Reaso no rexplanatio n(• haveplans ).
• Im plicitrefu sal(1 d o n'tkno w ifl'llh ave tim e).
• Altem ative (Whydo n 't w e g o o utfo r dinner next w eek?).
• Po stpo nem ent(•'d rather take this c las s next s eтes ter).
• Requ est to clarify (D id уои say Saturday?), o r th e need fo r
ad d itio nalinfo rm atio n(What tiтe is theparty?).
• Pro m ise (•'lltryto Ьеthere b utIсап'tproтiseуоиanything ).
• Repetitio no fth e previo u s rem ark (...M o nday?,Iсап't)
• Expressio ns o fregret o r apo lo gy(•'т reallys o rry; Iapolo g ize).
О пto p o fth ese o nes,th ere аге ad d itio ns to а refu salth at eith erpreced e
and su cceed it:
• Co ngratu latio ns (C o ng ratulatio ns опyo urproтo tio n...).
• Po sitive po liteness (•'d lo ve to ,b ut ...).
• G ratitu d e (Thanksfo r the invitatio n,b ut ...).
• Partialacceptance preced ingа refu sal(Yes ,Iag ree, b ut ...)
L. ч е е Ье , Т. T ak ash i and R. U lysses-Weltz d evelo ped th e best­

kno w ntaxo no m yo frefu sal strategies based o nа cro ss-cu ltu ral stu d y.
Inth eir classificatio n, all th e strategies break d o w ninto sem antic
fo rm u las and ad d itio ns. Sem antic fo rm u las o r strategies аге а
co m Ьinatio no fexpressio ns (w o rd s,ph rases o r sentences) th at d irectly
fu nctio nas а refu sal. Anad d itio nis anexpressio nth at co m plem ents а
refu sal,yet it canno t act as refu sal р е г se. Sem antic fo rm u las,intu m ,
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break u p into d irect and ind irect o nes,d epend ing o nth e w ayа refu sal is
realiz ed

T h e m aterial fo r o u r research w as co llected d u ring qu estio nnaire
su rveying, th e go al o fw h ich w as to id entify th e langu age m eans o f
realiz ingа refu sal invario u s co m m u nicative situ atio ns inAm ericanand
Ru ssian cu ltu res. In o u r stu d y w e su rveyed 50 Ru ssians and 50
Am ericans o fvario u s gend er, age and ed u catio n catego ries, w h ich
pro d u ced 100 qu estio nnaires o r 1,4 00 cases to stu d y. T h e qu estio nnaire
co nsists o f14 qu estio ns,five o fw h ich im plyrefu sal to ano fferto h elp,
ano th er five аге refu sals to а requ est fo r h elp and ano th er fo u r аге
refu sals o finvitatio ns. Also ,w e so u gh t to stu d ycu ltu ral singu larities in
th e vertical and h o riz o ntal d istances and fo r th ese pu rp o ses su ggested
th at o u r interview ees refu sed th eirftiend ,neigh bo r,bo ss,assistant,etc.
Wh ile analyz ing th e qu estio nnaire d ata,w e w ere paying attentio nto

th e fo llo w ingaspects:
1)H o w o ftenrespo nd ents u se th e explicit refu salпо

2 )Wh at is th e length o fth e refu sal
3)Wh atm itigants аге u sed .
T h e co m parative analysisyield ed th e fo llo w ingresu lts th at w e classify
intw o w ays:
• w ith regard to co m m u nicative situ atio ns (refu sal to ano fferto

h elp,to а requ estfo rh elp and to aninvitatio n)
• w ith regard to so cialfacto rs (verticaland h o riz o ntald istance).

With regard to co m m u nicative situ atio ns w e m ay single o u t th e
fo llo w ingsim ilarities and d ifferences:

1) Refu sal to ano ffer to h elp:th e h igh est level o fu sing explicit
refu sal o nbo th cu ltu res,bu t it is m u ch h igh erinth e Ru ssiancu ltu re -
8 7% ,64 % ,76% ,58 % ,74 % o fth e Ru ssianinterview ees u sed explicit
refu sal in5 d ifferent situ atio ns respectively,as co m pared to 2 0% ,4 % ,
14 % ,2 % , 16% o fAm ericans• lo w level o fu sing po liteness strategies
(w ere u sed o nlyЬу Am ericans bu t no t Ru ssians)• m ainm itigants:
explanatio n,gratitu d e and im plicit refu sal inth e Ru ssianand Am erican
cu ltu res.
2 ) Refu sal to а requ est fo r h elp: im plicit refu sal w as practically

m issing inbo th cu ltu res• red u ced level o fexplicit refu sal as co m pared
to а refu salto ano fferto h elp• m ainm itigants inbo th cu ltu res:apo lo gy,
inaЬilityto h elp,explanatio nand regret (M alyu ga & M ad inyan,2 02 1).
Am ericans also u sed po liteness strategies.
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3) Refu sal o faninvitatio n: th e lo w est level o fexplicit refu sal as
co m pared to refu sal to ano fferto h elp and requ est fo r h elp• Ru ssians
d em o nstrate а range fro m 16% to 2 4 % ,w h ile Am ericans aro u nd 8 % .
H igh percentage o f u sing po liteness strategies,
greetings/co ngratu latio ns inbo th cu ltu res, bu t Am ericans u se su ch
m eans m o re frequ ently. T h e m ainm itigants,ар апfro m th e strategies
m entio ned ,аге inaЬilityto соте,gratitu d e and apo lo gy.
With regard to а perso nа refu sal is ad d ressed to w e m ayd raw th e

fo llo w ingco nclu sio ns:
1) Refu sal to а passer-by - in bo th Ru ssian and Am erican

lingu o cu ltu res th e m ajo rity o frespo nd ents replied w ith а ph rase
co nsisting o ftw o co m m u nicative tu m s. Ru ssians h ave а m u ch h igh er
percentage o fexplicit refu sal. Po liteness strategies inth is case w ere
u sed Ьу Am ericans o nly. Bu t w h en th ey enco u ntered an eld erly
stranger,bo th cu ltu res expressed th em selves inth e sam e w ayЬу giving
р гор е г respectto а senio rperso n.
2 ) Refu sal to а neigh bo r-inth is case,qu antitative ch aracteristics

аге qu ite sim ilar inbo th cu ltu res,w h ile th e qu alitative o nes d iffer. An
explicit refu sal is o nce againm o re d istinctlym anifested inRu ssian
peo ple. T h e veryph rase stru ctu re inth e speech o fRu ssians is m o re
fo rm al,w h ereas Am ericans em plo ypo liteness strategies and m u ltiple
m itigants.

3) Refu sal to а friend - Ru ssians u se qu ite а large nu m ber o f
explicit refu sals, bu t co m pared to situ atio ns w ith passers-by o r
neigh bo rs -th eystart to u se po liteness strategies,h o w everfew ,w ith th e
m ainm itigants beingapo lo gy,gratitu d e o rexplanatio n. T h e m ajo rityo f
refu sals co nsist o ftw o tu m s. Fo rAm ericans,qu antitative d ata is equ al
betw eenth e seco nd and th ird co m m u nicative tu m s, w h ile explicit
refu sals аге alm o stno n-existentbeingreplaced Ьу im plicit o nes.
4 ) Refu sal to а su perio r -inth is situ atio nw e m ayclearlysee th e

m anifestatio n o f po w er d istance in th e speech o f Ru ssian
co m m u nicants. H o w ever, inth is case th e nu m ber o fexplicit refu sals
Am ericans u se becam e h igh er th anth at fo rRu ssians. Ru ssians,o nth e
co ntrary,revealed а m o re frequ ent u se o fpo liteness strategies,w h ich is
no t as co m m o nw h enth eyrefu se to o th er types o fperso nalities. T h at
said ,Am ericans w ith th eir lo w level o fpo w er d istance h ave th e sam e
length o fth eirreplies (tw o and th ree tu m s) and u se appro xim atelyth e
sam e nu m bero fpo liteness strategies as th eyd o ino th ersitu atio ns.
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