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T. A. I'pubdanoBa

MocKOBCKHUI TOCYAAPCTBEHHBIN JHHIBUCTHYCCKUH
YHHUBEpCHTET

XEJXKNPOBAHME B PA3JINYHBIX TUITAX JTUCKYPCA

B cmamve onucvigaromes OucKypcugtvie 0COOEHHOCMU HEKOMOPbIX
Hauboree  pACNPOCMPAHEHHbIX — Xeoddcell,  GCMPeYaowuxcs 6
COBPEMEHHOM AHRUTICKOM ~ S13bIKeE, u uccnedyemcesi ux
KOMMYHUKQMUGHOEe GIUsIHUe HA BbICKA3bIGAHUE. ABMOPbI NPUMEHSIOM
Kraccuguxayuro  xedxcuposanus  Ilpunca u  coasmopos K
annpoxcumamopam — (Komopuvle — UMEHSIOM  NPONO3UYUOHATbHOE
cooepocanue, nepeoasaemoe 8  evickazviganuu) u - “‘wumam’
(U3MEHSAIOM  UCMUHHYIO YEHHOCMb  GbICKA3LIGANUS) OAs  AHAAU3A
Xeodcupyrowe2o Nnoeedenuss 2080psauec0 6 08YX OUCKYPCUBHBIX
JHCAHPAX. UHMEPBHIO U NOTUMUYECKUEe Deyll.

Bvibop mamepuanog onsi ananuza onpeoensiemcsi NPaKmuyeckKum
unmepecom ucciedosameneli K U3V4eHUI0 UCHONb306AHUS Xedcoell 8
OUCKYPCUBHBIX JHCAHPAX, KOMOPblEe 3HAYUMENbHO PA3TUYAIOMCs 1O
cmeneHu CHOHMAHHOCMU U NPeOnoNaeaiom peuieHue pasHblX yeell.
Xomsi  cywecmgyem boavuioe pazHooOpasue SA3LIKOBLIX  eOUHUY,
Komopule Mo2ym (QYHKYuoHupogams 6 Kavecmee Xxeoddicell, OHU
0ensmcsl Ha 08e OCHOGHbBLE 2PYNNbL, YHOMSIHYMbLE GblULe.

Lenvio cmambvu ABTISLeMCSL BbISBIICHUE Hauboee
PACHPOCMPAHEHHBIX MUNOE XeOdicell, UCNOAb3YEeMbIX 6 08YX MUnax
oucKypca, usyyewue ux CMPYKMYPHbIX TMUNO08, NPASMAMu4ecKux
ocobennocmell U 000CHOBAHUE UX UCHONBL30BAHUS 6 OAHHOM Mune
ouckypca. Hccneooganue nposooumcs: 6 pAaMKAX —COBPEMEHHbIX
JUHSGUCIUYECKUX — napaouem,  Makux  Kak — (DYHKYUOHANbHASL
SPAMMAMUKA, NPASMATMUKA U CPAGHUMENbHDIIL AHATU3.

Aemopbl denarom 6vi600bl 0 XAPAKMEPE XEONCUPOBAHUSL, OCHOBHBIX
0COOEHHOCMISX XeOJNCUPOBAHUS U UX OUCKYPCUBHO-MAPKUPBAHHBIX
yepmax.

Kurouegvie cnosa: xeoxcuposanue, XxeOddc, nyoOnuuHvie peyu,
UHMEPBLIO, ANNPOKCUMAMOP, adanmep, PayHoep, wum, 8blpaicarouuil
npagoonododue, ampudymueHsll Wum
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HEDGING IN DIFFERENT TYPES OF DISCOURSE

The article describes discourse features of some of the most
common hedges observed in modern English and explores their
communicative impact on the utterance. The authors apply Prince et
al.’s classification of hedges into approximators (modify the
propositional content conveyed in the utterance) and shields (modify
the truth value of the utterance) to the analysis of speakers’ hedging
behaviour in two discourse genres: the interview and political speeches.

The choice of the materials for the analysis is determined by the
researchers’ practical interest to the study of the usage of hedges in
discourse genres that differ considerably in the degree of spontaneity
and presuppose solution of different aims. Although there is a great
diversity of linguistic units which can function as hedges, they fall
under the two major groups mentioned above.

The aim of the paper is to identify the most common types of hedges
used in the two types of discourse, study their structural types,
pragmatic features and account for their usage in the given type of
discourse. The study is conducted within the framework of
contemporary linguistics, such as functional grammar, pragmatics and
comparative analysis. The authors make inferences about the nature of
hedging, key features of hedges and their discourse-marked specifics.

Keywords:  hedging, hedge, public speeches, interview,
approximator, adaptor, rounder, plausibility shield, attribution shield

Introduction

The present article deals with hedging, a phenomenon widely used
by native speakers of English in everyday conversation and writing.
Despite considerable theoretical research on hedging which has been
conducted since it became the topic of linguistic study in the 60s of the
XX century (Lakoff, 1973; Prince et al., 1982; Crismore & Vande
Kopple, 1997; Crismore & Vande Kopple, 1999, Crompton, 1997;



Cabanes, 2007, Caffi, 2007; Fraser, 2010; Brown & Levinson, 2014)
the nature of hedging, classes of hedges, their pragmatics and discourse
features remain understudied. Moreover, discourse-marked specifics of
hedging behavior are left outside the scope of most investigations of
modern English.

The practical value of the research consists in the fact that it
provides insight into the use of hedges in two different discourse genres
which differ in their primary purposes and the degree of spontaneity:
the interview (spontaneous, informal) and political speeches (planned,
formal). Appropriate hedging behavior requires awareness of the
functions of hedges and structural patterns they are used in. When non-
native speakers fail to hedge correctly, they may be perceived as
impolite, offensive, or arrogant. If they misinterpret a hedged utterance,
they may misunderstand the interlocutor’s intention. Hedging is part of
the target culture that foreign speakers and language learners should be
aware of. The present article aims to study the frequency of hedges in
the discourse types mentioned, their collocability and pragmatic
functions.

Materials and methods

The present analysis focuses on the two categories of hedges,
approximators and shields (Prince et al., 1982), in interviews of British
celebrities and in public speeches of British Prime Ministers (2000-
2013). The choice of the sources of materials was determined by the
differences in the communicative purpose, degree of formality and
spontaneity of the two genres, which makes the study of hedging
discourse oriented. Among the methods used for linguistic assessment
of the corpus data are quantitative and comparative analyses. The
sources of materials subjected to investigation comprise authentic
scripts of interviews with British actors, singers, musicians, TV-hosts
as well as public speeches of British Prime Ministers, obtained from the
BBC, the Guardian and the Independent.

Theoretical background

Research on hedging first appeared in the 1960s in the field of logic
and philosophy, later researchers focused on semantic and pragmatic
features of hedges. The term “hedge” in linguistics was introduced by
G. Lakoff who defined the phenomenon as a means to make things
“fuzzier or less fuzzy” (1972, p. 195). This view was further developed
in the works by E. Prince, J. Frader, and C. Bosk (1982), A. Crismore



(1990), B. Fraser (2010), Crismore and W. Vande Kopple (1997, 1999),
W C. Caffi (1999), P. Brown and S. Levinson (2014) and others.

Although G. Lakoff (1972) understood hedging widely as both
reinforcement and attenuation of the propositional content, today
hedges are regarded in a different way, their reinforcement aspect has
been laid aside. L. Hosman (1989) studied the interactive effects of
intensifiers and hedges in speech and concluded that hedges have an
influence on perceptions of attractiveness and credibility, while
intensifiers do not. This is, probably, the main difference between these
two notions.

A. Hibler (1983) in the book “Understatements and Hedges in
English” shows the difference between the notions of “hedge” and
“understatement”. In his view, understatement deals with the
propositional content of the sentence, whereas hedging focuses on the
speaker’s attitude to the situation. To prove his point of view he gives
the following examples:

(a) It is a bit cold here.

(b) It is cold in Alaska, I suppose.

According to A. Hiubler (1983), (a) contains an understatement,
while (b) is a hedge because it pertains to the speaker’s attitude.

The Collins English Online Dictionary states that “to hedge” means
“to evade decision or action, especially by making noncommittal
statements”, and the noun “hedge” is defined as “a cautious or evasive
statement” (1997, p. 365).

Classifications of hedges

The notion of hedging is a controversial issue in linguistics.
Classifications of hedges are numerous and often display noticeable
differences. This can be put down to the fact that the underlying
principles of research on hedging are different, researchers view hedges
from different perspectives, different variables are taken into
consideration while classifying them, moreover, the classes of hedges
subjected to analysis may vary considerably. For example, G. Lakoff
(1972) focused on propositional hedging, B. Fraser (1975) considered
performative verb hedging, P. Brown and S. Levinson (2014)
investigated the speech act aspect of hedging, describing hedges in
terms of politeness strategies.

A multidimensional approach to research on hedging was
introduced by E. Prince at al. (1982). Relying on the conclusions made
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in earlier studies E. Prince at al. (1982) suggested that hedges should be
divided into two major classes — approximators and shields. The first
class (approximators) hedge the propositional content and may be
further subdivided into adaptors and rounders. Adaptors, such as
somewhat, kind of, sort of, some, a little bit, apply to class membership
and contribute to the interpretation of the utterance. Rounders, such as
about, approximately, something, around, indicate a range, within
which a notion is approximated. The other major class (shields) pertain
to the degree of uncertainty about the propositional content that the
speaker expresses and may reflect the extent of their involvement.
These hedges fall into two groups: plausibility shields and attribution
shields. Plausibility shields, such as I think, probably, I take it, as far as
I can tell, I have to believe right now, I don’t see that convey the
speaker’s uncertainty, doubt about what is being said. The other
subclass — attribution shields — comprises expressions contributing to
the truth value of the proposition, for example according to,
presumably, at least, to somebody’s knowledge, etc. They often make
mention of the source of information.

E. Prince et al.’s (1982) distinction of hedges into approximators
and shields is often criticized as purely theoretical. J. Skelton (1988)
points out that the given classification is sustainable only in the
abstract. He believes that approximators could easily function as
shields. To illustrate this, he gives a phrase “It’s made of something
like rock”. He claims that “something like” here is an approximator as
it makes the context fuzzier. But if we use “I suspect” in the same
phrase it will be regarded as a shield. On the whole shields are more
frequent in speech and can extend over more than one sentence.

F. Salager-Meyer (1995) includes the following classes of words in
the taxonomy of hedging devices.

1) Shields: can, could, may, might, would, to appear, to seem,
probably, to suggest.

2) Approximators of degree, quantity, frequency and time:
approximately, roughly, about, often, occasionally, etc.

3) Hedges expressing authors' personal doubt and direct
involvement: I believe, to our knowledge, it is our view that, etc.

4) Emotionally charged intensifiers: extremely difficult/interesting,
of particular importance, unexpectedly, surprisingly, etc.

5) Compound hedges: could be suggested, would seem likely, would
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seem somewhat, etc.

F. Salager-Meyer (1995) includes intensifiers in the class of hedges
and analyzes the frequency of their occurrence and distribution in
different genres. Her findings suggest that case reports and research
papers contain fewer hedges than editorials, and in reviews the use of
the passive voice is one of the most common hedging devices.

C. Caffi (1999, 2007) in the course of the research on mitigation
which is defined as either lessening the intensity or force of something
unpleasant or attenuation of the possible unfortunate effects on the
hearer introduces another classification of mitigating mechanisms.
Three major types of them are singled out: bushes, hedges and shields.
Bushes are expressions that aim to reduce the precision of the
propositional context and, as the result, affect the truth value of a
proposition. Hedges are expressions that affect the emotive and
relational aspects and reduce the degree of the speaker’s commitment.
Finally, shields are devices used to avoid personal self-ascription and
disclaim responsibility, for example by assigning it to a different
speaker. C. Caffi’s (1999, 2007) mitigators resemble E. Prince at al.’s
(1982) hedges, although the labels are applied differently.

C. Swee and H. Tan (2002) elaborate on F. Salager-Meyer’s (1995)
theory. According to their linguistic investigation all hedges can be
grouped into 1) Adverbials (approximately), 2) Epistemic Verbs
(suggest, seem, appear), 3) Modal verbs (may, can, would, etc.),
Cognition Verbs (believe, suppose, think, surmise), 4) Hypothetical
Constructions (if-clauses + adjectives, adverbs, nouns expressing
modality), 5) Anticipatory it- clauses and there is/are.

Crompton (1997) suggests another typology of hedges: copulas,
other than be (e.g. The result appears to be that...), lexical verbs (e.g.
The result suggests that...), modal verbs (e.g. The result might be
that...), probability adverbs (e.g. The result possibly is that...),
probability adjectives (e.g. It is possible that the result...) (p. 280).

Functions of hedges

The controversial character of hedging has brought about a great
diversity of views of the functional aspect of hedges. There is no
consensus among linguists concerning the purposes of hedging either.
G. Lakoft (1972) mentions two reasons why hedges are used in the first
place: to express the speaker’s uncertainty or to soften speech in order
to be polite. E. Prince et al.’s (1982) and J. Skelton (1988) believe that

12



the main function of hedges is to convey information in an unobtrusive
and unostentatious way. Crystal (1987) explains the use of hedges by
the speaker’s intention not to be precise, avoid further questions and
their unwilling to tell the truth. According to Salager-Meyer (1994,
1995), explicit expression of facts, opinions, information or claims
might not seem very appropriate, even impolite in many situations.
Besides, hedging allows speakers to present information and report
research results to the audience in a more precise way: “hedging may
present the strongest claim a careful researcher can make” (1994: p.
151). P. Brown and S. Levinson (2014), Cabanes (2007) and B. Fraser
(2010) consider hedges in terms of “positive” and ‘“negative”
politeness. Positive politeness strategies minimize the threat to the
hearer’s “positive face”, make them feel satisfied, valued and relaxed,
whereas negative politeness strategies serve to mitigate the effect the
utterance may produce on the hearer, especially if the rank of
imposition the utterance conveys is high, make it more tentative and
less impinging.

What all researchers agree upon is that hedges are discourse features
whose functions may succinctly be described as follows: they
contribute to precision, politeness and attenuate the negative
imposition.

The present research attempts to apply E. Prince et al.’s (1982)
methodology to the analysis of authentic language use.

Study and results

The present research aims to explore speakers’ hedging behaviour
during interviews and political speeches, two genres representing oral
discourse. The interview is characterised by a relatively high degree of
spontaneity and instantaneous decision making because in the majority
of cases the interviewee cannot even predict what questions they will
be asked, besides the interviewee is likely to receive loaded or
inconvenient questions to which they may have difficulty in finding an
answer. Public speeches by contrast are generally prepared in advance,
they are expected to be well-organised and strategically planned to
satisfy the goals set by the speaker. Yet, they also allow for a certain
degree of spontaneity primarily due to the unexpected character of the
audience’s reaction. Public speeches are usually referred to quasi-
spontaneous discourse genres.

Approximators: Adaptors
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Since the class of hedges is vast and displays great diversity, we
have chosen the most frequently occurring items for our analysis.
According to Prince et al. (1982) the most frequently used adaptors are
sort of, kind of, a little bit and somewhat. These are hedges that affect
the truth value of the proposition, make it less representative, thus
attenuating its imposition.

Adaptors in the interview

Since the interview presupposes a lot of spontaneity, speakers tend
to use a great number of hedges to mitigate the imposition of their
utterances and sound less categorical. Quantitative comparison of kind
of and sort of (the most common adapters) allowed us to conclude that
during the interview speakers tend to use kind of more frequently than
sort of (57% and 43% correspondingly), although it is noteworthy that
this difference is not considerable.

Kind of and sort of may modify various parts of speech and are
normally used in pre-position to the modified item. The most
commonly used distribution pattern for sort of is Sort of + Verb (58%),
reporting verbs being the most frequent class, for example:

(1) You sort of think: “Oh Christ, I'm going to have to just let go of
the expectation and just play the part and try be as truthful about who I
feel April is as I possibly can be.”

(2) We played it on a tape cassette, and he just sort of said <...>

In 25% of instances of sort of it was followed by a Noun or a Noun
Phrase: Sort of + Noun/Noun Phrase.

(3) It was sort of a solo flight.

(4) But I did study Shakespeare, that was sort of my thing.

The pattern Sort of + Adjective was encountered in 17% of cases,
for example:

(5) I work with new people all the time and in different places, and it
can be quite disorienting and so it’s sort of nice to be working with the
same person again.

The adaptor kind of is used in the interview in a similar way. The
most common pattern found in the corpus proves to be Kind of + Verb
(45%). Interestingly, verbs preceded by kind of in our interview corpus
either belong to the informal register and/or are emphatic, for example:

(6) I had to kind of bang on people’s doors for it to get made, so it
was interesting.

(7) Sam wants to give Charlie the perfect first kiss because her first
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kiss kind of sucked.

This is a notable difference bearing in mind that sort of modified
primarily reporting verbs.

In 29% of the kind of corpus it preceded a Noun or a Noun Phrase.

Kind of +Noun/Noun Phrase, for example:

(8) <...> as opposed to kind of a failure of what she wanted him to
be.

Kind of may also modify adjectives (19.5%):

(9) “Penny Lane’ was kind of nostalgic, but it was really a place
that John and I knew <...>

Occasionally kind of and sort of were used as hesitation fillers which
allowed the speaker to find the right word in case they felt doubtful or
had to search for words, or have not come up with an idea, for example:

(10) I don’t think victims are particularly attractive, in kind of as a
character trait, you know?

(11) So it’s sort of — it’s a fabulous way to get into character. If
you 've got such an extreme costume <...>

Instances of kind of modifying clauses were observed in 6.5% of the
kind of corpus.

Kind of + subordinate clause:

(12) I think that’s kind of how most people do this stuff.

No such examples were found for sort of, which suggests that this
hedge can hardly modify clauses.

Despite Prince et al.’s (1982) evidence for the most frequently used
adaptors being sort of, kind of, a little bit and somewhat our analysis
shows that this hedge id infrequent in the interview. There were only
eleven occurrences of a little bit in the ten interviews analyzed.

The structural patterns observed in the case of a little bit are as
follows:

A little bit + Adjective (39%)

(13) I was a little bit nervous to the point that Beryl was offering so
many cups of tea and biscuits to me that I think she thought she was
playing Mrs. Hudson.

A little bit + Adverb (30%)

(14) But I would find moments throughout playing April and Hanna
where I would understand them a little bit more as time went by.

Verb + A little bit (31%)

(15) If I watch an actor doing something like that, at a certain point
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I think you start to switch off a little bit and tune out.

A little bit in the hedging function was used in the preceding
position to adjectives and adverbs, and in post-position to verbs. No
considerable differences were observed in the occurrence rate of a little
bit with different parts of speech

The results obtained in the course of the analysis of interviews with
British celebrities point to a high frequency of sort of and kind of in the
hedging function. A little bit was rare. No instances of somewhat were
found.

Several situations where almost seemed to function as an adaptor
were found in the corpus. It modified the propositional meaning of
adjectives and verbs and was used in the preceding position.

(16) He can smell the dwarves, and he knows there’s something else
going on the mountainside. He’s almost telepathic.

(17) There’s so many teenage TV series and movies and whatever
else, that it’s kind of a subject matter people almost hate to hear.

Adaptors in political speeches

None of the above-mentioned adaptors (kind of; sort of, a little bit,
somewhat) was observed in the corpus subjected to analysis. This can
be accounted for by the fact that any modification of the propositional
content with the aim of making it sound fuzzy or vague in political
speeches will produce an undesirable effect of being perceived as an
unreliable person by the public. The purpose of hedging runs counter to
the requirements set for politicians: they need to sound confident and
knowledgeable and avoid evasive statements.

Approximators: Rounders

Rounders represent a class of hedges which modify the
propositional content presented in figures, statistics, deictic markers of
time and measurements. They are normally used when the exact or
precise information is of no importance to the speaker. Among the most
common rounders in Prince et al.’s (1982) classification are almost,
about, approximately and something between.

Rounders in the interview

Rounders such as almost, about, approximately, something between
were attested in the corpus of interviews with British celebrities,
however, they were infrequent. The interview rarely contains much
statistical data in the first place, which makes rounders somewhat
unnecessary.
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Of the four rounders attested in the interview corpus the hedge
almost proves to be the most common (72%). Almost used as a rounder
normally modifies nouns (76%), for example:

(18) It was almost a week, 5 days that we were in that green
orangery thing a lovely conservatory near Bristol.

and adverbs (24%), for example:

(19) And it seems that, when you read about Lili's story, she would
blend almost immediately in the world.

The pattern Almost + like + (Numeral +Noun) + Gerund was
frequently used in the interview with the meaning “similar to”, for
example:

(20) Almost like two magnets repelling each other.

(21) <...> it became almost like doing a one man show to the most
surreal audience of people you know.

However, it remains unclear whether almost functions as an adaptor
or a rounder here. Such cases of ambiguity are not infrequent which
proves it was not for nothing that Prince et al.’s (1982) classification of
approximators into adaptors and rounders went in for severe criticism.

The rounder about is considerably less frequent (28%) than almost.
It is used to modify nouns and noun phrases (usually numbers and
measurements)

(22) About 6 weeks ago, I traveled to Edmonton Alberta to show
Connor the movie at his hospital.

(23) About a third of them were given to me by <...>

No instances of approximately and something between were found
in the interview corpus.

Rounders in political speeches

According to Wardhaugh (2010) hedges are typical of colloquial
spontaneous speech which leads to the conclusions that they are hardly
ever in political speeches, which belong to quasi-spontaneous discourse
types and are traditionally planned in advance. However, the analysis
conducted on our corpus proves the opposite.

Politicians often use rounders to hedge utterances which contain
statistics pertaining to the issue discussed. Information supported with
statistical data is usually perceived by the recipient as highly reliable,
and therefore sounds more convincing to them. However, everyone
understands that exact numbers are of no interest to the public, few of
them are going to assess the information presented to their attention,
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moreover, hedging allows speakers to disclaim responsibility for what
is being said and convey information in an unostentatious way. Among
the most common rounders (approximators of degree) are almost,
about, roughly, approximately, nearly, etc.

In our corpus comprising political speeches almost (53%) and
nearly (40%) were rather frequent, while about turned out to be less
common (7%).

The most common pattern for almost was:

Almost + Numeral + Noun/Noun Phrase (62, 5%):

(24) Leave aside that almost two million children are brought up in
households where no one works.

The other two patterns observed are noticeably less frequent. Almost
modified adjectives (19%) and adverbs (18,5%).

Almost + Adjective

(25) It seems almost impossible to believe now, that so recently, the
T& G were mulcted for £50,000 by an Order of the Court.

(26) But despite all of them, I believe there is in every Conference a
general will that seems to emerge almost unknowingly to set its own
objectives.

In (25) and (26) the function of almost is closer to that of adaptors
rather than rounders, i.e. almost influences the truth value of the
proposition attenuating its force.

The rounder nearly which is semantically equivalent to almost,
modified only nouns and noun groups (usually numbers and
measurements).

(27) Nearly a third of your income of £37 million comes from
private individuals and companies and we would like to thank them
very much indeed.

The rounder about always preceded statistical data presented in
figures.

(28) The £2.5bn Pupil Premium that I first wrote about 10 years
ago.

The rounders approximately and roughly were not found in the
political speeches analyzed.

Shields: Plausibility shields

Shields unlike approximators do not affect the truth value of the
propositional content conveyed in the utterance, they pertain to
relationship between the content and the speaker. Plausibility shields
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show the speaker’s commitment to the truth of the propositional
content, they make the statement of ideas less categorical and are
intended to help the speaker disclaim responsibility for the general truth
of the information conveyed in the utterance. To this group belong
think, I take it, probably, as far as I can tell, right now, I have to
believe, I don’t see that, etc. (Frazer, 2010)

Plausibility shields in the interview

Among the plausibility shields found in the interview are I think, I
suppose, I believe, I guess, as far as I'm concerned and I assume. They
are widely used by interviewees, which seems quite natural as in the
course of the interview people express their own thoughts and opinions
that they might want to make them less categorical or straightforward.

The analysis of ten interviews with British actors, TV-hosts,
musicians and artists shows that among the plausibility shields attested
in literature I think is the most common (87%), it either precedes the
propositional meaning presented in the form of a clause or follows it,
for example:

(29) I think when you're making an album, as the songs are piling
up, one of the good things about it is that you will often write the song
that you need.

(30) Actually, I would have said the opposite, I think.

Several instances of I think may occur in the utterance.

(31) I think we in the Beatles had always liked ‘Rain’, but I think
we thought that as a song, as a kind of radio thing, ‘Paperback Writer’
was a bit more immediate.

Other plausibility shields are less common in the interview: [
suppose (6%), I guess (4%), | mean (2%). I believe (1%) has the lowest
frequency among the plausibility shields observed in the interview.

(32) So I suppose the closer a character comes to me, the more
challenging I actually — in a funny kind of way, I think 1'd find it.

(33) So I guess I try and do things and keep people around me who
to an extent normalize what is in one sense a very abnormal situation to
be in on that level.

(34) You had to put off filming, I believe, because of availability.

There are instances in the corpus where different plausibility shields

are used by the speaker.
(34) No. No, I think it would — you’d be cutting your nose off to
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spite your face if you turned down a fantastic script and a fantastic
character simply because it was set 200 years ago. I mean, apart from,
I think period films now means anything from ten years ago to the
beginning of time. So — you know. I mean, no. I do love period films,
personally. I love the fact that you can escape into a completely
different reality. I think for me, what I love about film is that it’s
complete escapism. And I find personally that seeing these costumes,
these weird societies, helps me to forget my life, and actually just dive
into the story. So I think that’s why as an actress, I like being in them,
as well. It’s a way into a fantastic fantasy world.

The plausibility shields I assume and as far as I am concerned were
not found in our interview corpus, due to their formal character. The
interview is for the most part informal, so the use of forms which
indicate a high degree of formality would be a stylistic mismatch.

Plausibility shields in political speeches

Despite the evidence found in literature for the infrequency of
plausibility shields in political discourse, instances of [ think and [
believe were observed in our corpus of political speeches.

(35) But I think that in our modern world, in these times of stress
and anxiety...the family is the best welfare system there is.

(36) But despite all of them, I believe there is in every Conference a
general will that seems to emerge almost unknowingly to set its own
objectives. And I believe this Conference is in the process of doing the
same thing.

(37) And it reflects those themes and priorities which the Party
established in opposition and which we believe are the ones which
should now most concern a Labour Government.

The use of the plural form we instead of the personal pronoun 7 is
frequently used in political speeches to seek common ground (Brown &
Levinson, 2014) and build rapport.

Shields: Attribution shields

Attribution shields assign responsibility to someone other than the
speaker and affect the degree of the speaker’s commitment. Such
phrases as according to her estimates, presumably, at least to one’s
knowledge, etc. can be examples of this kind of hedges. The analysis of
the two types of oral discourse, both spontaneous and pre-planned,
provide no data on the use of attributive shields.

Discussion
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Previous research into the problem of hedging limited the
phenomena to colloquial speech only, spontaneous speech with pauses,
repetitions and hesitations, conditions, the frequent usage of hedges.
This viewpoint may lead to the conclusion of their extremely low
frequency of occurrence in utterances pre-planned. This is partially
true, as the overall frequency of hedges in political public speeches is
lower as compared to interviews. However, it wouldn’t be correct to
say that hedging is not applicable to public discourse. Certain types of
hedges used for suitable purposes are quite common there and
contribute to the pragmatics of the utterance.

Interviews representing oral spontaneous speech abound in adaptors
(kind of, sort of, a little bit), which makes the utterance less categorical,
less certain, this adds a touch of casualness to what is being said. They
are used in various contexts and modify different parts of speech. There
are examples where adaptors are used several times in the paragraph.
The discourse nature of interviews accounts for the low frequency of
rounders (approximately, something between, etc.). On the other hand,
their functional specificity makes rounders communicatively justified
in political public speeches, they are used for efficiency. The use of
shields in the material subjected to analysis is stylistically and
functionally marked. The colloquial plausibility shields (I believe, I
think) are used in texts of spontaneous interviews, while their more
formal variants (I assume, as far as I am concerned) prove to be zero
frequent. Political public speeches provide additional data on the use of
plausibility shields (I think, I believe). These hedges reinforce the
speaker’s involvement, which contributes to the positive perception of
the speech by the audience.

Conclusion

Hedging is a multidimensional phenomenon combining semantic,
pragmatic and cognitive aspects. The pragmatically correct use of
appropriate types of hedges serves as a natural instrument of language.

The findings obtained in the course of the present research allow to
suggest interpretations of hedges in two types of oral discourse, namely
interviews and political public speeches. Interdependence between the
type of the hedge used, its stylistic reference and communicative
message of the utterance is a proven fact.

Adaptors tend to be avoided in political discourse due to their high
degree of casualness. This class of hedges is used as a stylistic device

21



adding intrigue and increasing expectation. In the interview, on the
contrary, adaptors prove to be frequently used as this type of discourse
presupposes a certain degree of spontaneity and casualness.

Rounders are more commonly used in political speeches than in
interviews due to their informative character. Politicians prefer to use
approximate figures instead of giving exact information in their
speeches. In interviews rounders accompanied by measures appear less
frequently which can be explained by the absence of facts and statistics
in this type of discourse. Nevertheless, rounders turned out to be
commonly used in the interview with adjectives or verbal actions
making the statement vague or less certain.

Plausibility shields tend to be most frequent in interviews, which is
quite accountable, as the interview is organized as a string of questions
asked in order to get interviewees’ personal answers which are mostly
spontaneous. When used in political public speeches they emphasize
the involvement of the speaker and their authority.

Attribution shields are rarely used in interviews and political public
speeches.

Interviews as an example of oral spontanecous/quasi-spontaneous
speech are expectedly full of hedges of various types used in
combination with different parts of speech. The variety of hedging
devices is accounted for by the nature of the given type of discourse.
The interviewees tend to use them to mitigate the utterance and
demonstrate a low degree of certainty in order to protect themselves
from possible criticism from the part of the interviewer and the
audience. The choice of the hedging device is determined by the
speaker’s communicative aim, the function of the hedge and the
linguistic item it modifies. The appropriate use of hedges enables the
speaker to realize their communicative goal in a way most appropriate
to defend themselves and save face.

The data obtained in the course of the analysis proves that political
discourse, especially political public speeches, do not deny hedging. By
using hedges politicians aim to produce a desirable effect on the
audience and evoke a desirable emotional response from them. These
hedges have the following functions: limiting the truth value of the
proposition to the speaker’s opinion and judgments, shifting
responsibility, attenuation the impact of the speech act, mitigating the
proposition, supporting the statement with facts and statistics in an
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unostentatious way.

The conducted research demonstrates the role of hedging awareness
in building effective interpersonal communication. The hedges under
analysis in the two types of oral spontaneous and pre-planned discourse
prove to be stylistically and functionally marked. Being a vast
controversial area of modern communication, the topic under
investigation presents interest for further linguistic analysis.
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HN.C. JlebGeneBa

MockoBCcKHil TOCYyAapCTBEHHbII JUHIBHCTHYECKUH
YHUBePCHTET

BbIPA’KEHUE ITPEJAIIOJIOXKEHHN S B PA3STOBOPHOM
AHT'VIMMUCKOM

B cmamve npeocmasnen  cpagHumenvHwill AHAAU3  CPEOCHE
BBIPANCEHUSL MOOANLHO2O 3HAYEHUL NPEONONIONCEHUS. HA AH2UUCKOM
sazvike.  [lpeononosicenue npedcmaensiem coOOU  INUCHMEMUYECKVIO
MOOANLHOCHD, Komopas — A61Aemcs OOHUM u3  Haubonee
PACHPOCMPAHEHHbIX  MOOQTIbHBIX — 3HAYEHUN 6  SI3bIKAX,  BKIIOYAs]
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aHenulcKkull, 20e OHO  Pearusyemcs PAa3IuyHbIMU — CROCOOAMU.
MOOANbHbIe — 2Na2onbl  (MOOAIbHbIE — BCHOMO2AMENbHbIe — 2]Ia20bl),
MOOanbHble Hapedus, eaa2oibl U KOHCMPYKYUU CO0OUueHUsl, MOOAIbHbIE
napewmemuyecKue  GblPadtCeHUsl U JleKCUYecKue  GblPAdNCEeHUs.
NpeonooNCeHUsL.

Mooanvhocmb nowumaemcs KaKk WUPOKAs SA3bIKOBAS KAMe2opusi,
Komopas — ompaodicaem — CIOJCHble  83AUMOOCMBU  MelHCcOy
KOMMYHUKAHMAMY, NPONOUYUOHATIbHOE COOepICaHUue Nnpu  IIMOM
nepedaemcsi 8 GvICKA3LIGAHUU U peanbHOCmu. B auneeucmuueckoi
aumepamype 00blMHO ONUCHIEAIOMCSL MPU OCHOBHLIX MUNA MOOULbHBIX
3HAUEeHUN. 3NUCMEeMUYECKUll, OCOHMUYECKUNl U OUHAMUYECKUU, XOMmSl
no0X00bl K MOOANbHOCMU, A MAKHCEe KIACCUDUKAYUU MOOANbHBIX
3HAYEHULl CUTbHO PA3IUYAIOMCAL.

Cywecmgyem MHO20 CHOPO8 O MOM, Kakue cpedcmeda O0ObIYHO
UCNONL3YIOMCsL 0N 8blpadiceHuss  npeononodicenull.  Heoasnue
uccnedo8anuss o SmMou npooaeme 0aiu NPOMuUBOPeyUsble Pe3yibmamsl
U3-3a4  OMCYMCMEUss CMAMUCMUYEeCKUX OAHHbLIX O Pe2UOHATbHOU U
OUCKYPCUBHOU  UBMEHUUBOCINU, HAONI00AeMOl NpU  UCNOIb30BAHUU
cpeocms,  Bulpadicaowux npeonoodiceHue. B cmambe npusooumcs
CMamucmuka  4acmomHocmu  nAmu  8blUEYROMAHYMbIX — CPeoCms,
UCNOIb3YeMbIX 8  PA32080PHOU  pedu 8 08YX PASHOBUOHOCHISX
AH2TULCKO20 A3bIKA - OPUMAHCKOM U AMEPUKAHCKOM.

Knroueswie cnosa: mooanbHocms, dnucmemuyeckds MoOaibHOCb,
npeononodicene, MOOAIbHble 21a20bl, MOOAIbHbIE HAPeUUsl, 21d20Jibl
Cco0buenUs, MOOATbHbIe NAPEeHMemuyecKiue 8blpadiceHusl, 1eKcuiecKue
BBIPADICEHUST  NPEONOJIONCEHUS, PA32OBOPHBINL  A3bIK, OPUMAHCKULL
AH2TUUCKUL, AMEPUKAHCKUL AH2IUUCKULL.
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EXPRESSION OF SUPPOSITION IN SPOKEN ENGLISH
The paper presents a comparative analysis of means expressing the

modal meaning of supposition in English. Supposition represents
epistemic modality, which is one of the most common modal meanings
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in world languages, including the English language, where it is
realized through different means: modal verbs (modal auxiliaries),
modal adverbs, reporting verbs and expressions, modal parenthetical
expressions and lexical expressions of supposition. Modality is
understood as a broad linguistic category which reflects complex
interactions between the communicants, the propositional content
which is conveyed in the utterance and reality. Three major types of
modal meanings are generally described in linguistic literature:
epistemic, deontic and dynamic, although approaches to modality as
well as classifications of modal meanings differ a lot. There is much
controversy as to which means are commonly used to express
supposition. Recent research into the issue has yielded controversial
results due to lack of statistics on regional and discourse-type
variability observed in the use of means expressing supposition. The
paper provides statistics on the frequency of the five above-mentioned
means used in spoken language in the two varieties of English — British
and American.

Keywords: modality, epistemic modality, supposition, modal verbs,
modal adverbs, reporting verbs, modal parenthetical expressions,
lexical expressions of supposition, spoken language, British English,
American English

Introduction

The study of the category of modality gives vast opportunities for
researchers as it reflects complex interactions between the
communicants, the propositional contentis conveyed in the utterance
and reality. The modal system of the English language as an area of
grammar has been widely researched by different scholars who
approached the issue from different perspectives and brought up
different aspects of modality. The concept of modality was introduced
by Charles Bally (1965) who for the first time in linguistic literature
brought up a distinction between dictum — the propositional content/the
message conveyed in the utterance and modus understood as the
speaker’s attitude to the utterance. Since then the issue has been given
close attention and has been widely discussed in linguistic literature
(Zolotova, 1962; Greenbaum, 1969; Vinogradov, 1975; Galperin, 1977,
Panfilov, 1977; Lyons, 1977; Yermolaeva, 1978; Perkins, 1983;
Huddleston, 1984, Quirk et al., 1985; Palmer, 1990, 2001; Kiefer,
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1994; Coates, 1995; Bybee et al., 1994; Biber et al., 1999; Nuyts, 2001;
Swan, 2005).

Materials and methods

The study presents an account of the relative frequency of the modal
means used to express the epistemic meaning of supposition in present-
day spoken British English. A comparative analysis has been conducted
on the materials of The British National Corpus (BYU-BNC), The
Corpus of Contemporary American (COCA); samples of spoken
discourse obtained from British and American films (The Iron Lady,
2011; Inception, 2010; Pirates of the Caribbean, 2003; Dead Man's
Chest, 2006; Harry Potter and The Half-Blood Prince, 2008; Avatar,
2009; The Theory of Everything, 2015; The Avengers, 2012; Star
Wars, Episode 3, 2003; Doctor Who series (2005 - ...), season 5,
episode 1), as well as fiction of British and American authors of the
past two decades (D. Mitchell “Cloudless Atlas”, 2004; T. Fisher
“Good to be God”, 2008; S. Barry “The Secret Scripture”, 2008; J.
Barnes “The Sense of an Ending”, 2011; DBC Pierre “Vernon God
Little”, 2003; F. Abagnale and S. Redding “Catch me if you can”,
2002, R. Bradbury “Farewell Summer”, 2006; G. Wolfe “In Greens
Jungles”, 2001; J. Locke “Now & Then”, 2010; Ph. Roth “The Dying
Animal”, 2001; J. Krakauer “Under the Banner of Heaven”, 2003). To
control the frequency variable the occurrence of each means expressing
supposition was counted for 20, 000 words.

Theoretical background

Approaches to modality

V. V. Vinogradov (1975) regards modality as a major language
category, an indispensable feature of any utterance and, therefore, of
the text: Every sentence includes a modal meaning as its significant
constituent i.e. contains reference to reality. Any coherent expression of
thought or feeling reflecting reality is produced with one of the existent
intonation patterns and contains one of those means which together
signify the category of modality (1975, pp.53-87). Although V.V.
Vinogradov (1975) described modality in the Russian language, his
definition equally applies to the study of English. Another Russian
linguist I. R. Galperin (1977) for the first time presented modality as an
essentially objective textual category possessing semantic and
functional character rather than grammatical. Modality is found in
different parts of the text and is dependent on some extra-linguistic
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factors such as the object of discourse, the communicants’
personalities, their perceptions of the world, etc.). V. Z. Panfilov (1977)
distinguishes two types of modality: objective and subjective modality.
Objective modality reflects the objective connections, which can be
observed in this or that situation (1977, pp. 37-48). Subjective modality
expresses the speaker’s evaluation of the degree of knowledge of these
connections (1977, pp. 37-48). L. S. Yermolaeva (1978) distinguishes
two major modality types — internal and external. Internal modality
describes the speaker’s attitude to the propositional content of the
utterance, whereas external modality characterises the relationship
between the propositional content and reality. The Russian scholar 1. P.
Krylova gives a definition of modality: “Modality is a very wide
category inherent in any sentence showing the relation between the
action expressed by the predicate verb and reality. This relation is
established by the speaker” (Krylova, 2002, p. 7).

According to J. Lyons (1977), “the sincerity conditions that are
asserted or questioned in the performance of indirect illocutionary acts
all have to do with the knowledge, beliefs, will and abilities of the
participants; and these are the factors which are involved in epistemic
and deontic modality” (Lyons, 1977, pp. 787). J. Lyons (1977) draws a
distinction between “epistemic logic” and “epistemology” both derived
from the Greek “to know”. Epistemic logic deals with the logical
structure of statements which assert or imply that a particular
proposition, or set of propositions, is known or believed, whereas
epistemology is concerned with the nature and source of knowledge
(Lyons, 1977, p.793). R. Huddleston (1984) sees two central branches
in modal logic: possibility and necessity which correspond to epistemic
and deontic types. R. Quirk et al. (1985) define modality as the manner
in which the meaning of a clause is qualified so as to reflect the
speaker's judgment of the likelihood of the proposition. They bring up
the notions of intrinsic modal meanings such as obligation, permission
and volition as a certain degree of human control is imposed upon the
qualified events, and extrinsic modal meanings such as possibility,
necessity, and prediction since they chiefly concern human judgment
on the likelihood of the situations taking place (1985:219). A similar
approach to modality is found in D. Biber et al. (1999) who also
distinguish between extrinsic and intrinsic modalities. A different
treatment of modality is provided by Perkins (1983) who describes
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modality as a system where modal meanings can be classified in terms
of general principles or laws. He believes that epistemic modality is
related to the laws of reason or to rational laws (which pertain to the
notions of inference and deduction), whereas deontic modality is
related to the laws of society or to social laws (rules of behaviour set
for a certain social group). J. Coates (1995) identifies two types of
modality: epistemic and non-epistemic. According to J. Coates (1995)
modality reflects “the speaker’s assumptions or assessment of
possibilities” (1995, pp. 55-66) and “indicates the speaker's confidence
(or lack of confidence) in the truth of the proposition expressed” (1995,
pp.55-66). In her opinion epistemic modality is more subjective,
focusing on the speaker’s attitude or opinion rather than the truth value
of the proposition. Non-epistemic modality or “root modality” is too
broad a notion “difficult to characterize” (Coates 1995, pp.55-66). F.
Kiefer (1994) identifies five types of modality: 1) epistemic, 2) deontic,
3) circumstantial, 4) dispositional and 5) boulomaic. To the types of
modality traditionally found in linguistic literature F. Kiefer (1994)
adds circumstantial modality which is described as the possibility or
necessity of a “state of affairs” based on the circumstances (Kiefer
1994:2516), dispositional modality described as possibility based on
the disposition of the agent and boulomaic modality which expresses
the speaker’s desires and wishes (Kiefer 1994, pp.2516). However,
although providing a more comprehensive description, F. Kiefer fails to
draw connections between related types of modality such as the
relationship between deontic and boulomaic modalities. Bybee et al.
(1994) identify four types of modality: 1) epistemic, 2) agent-oriented,
3) speaker-oriented and 4) subordinating. Agent-oriented and speaker-
oriented modalities in Bybee et al.’s (1994) significantly diverge from
historical descriptions of modality and remain rather unclear as well as
the notion of subordinating modality. E. Swanson (2008) singles out
five modalities: a) logical possibility corresponding to the laws of logic,
b) deontic possibility (rules of behaviour), c) nomological possibility
(laws of nature), d) bouletic possibility (a person’s desires), a)
epistemic possibility (what is known or believed). F. R. Palmer (2001)
distinguishes two types of modality: propositional modality and event
modality. Propositional modality focuses on the subjective attitude of
the speaker about the truth-value or factual status of the proposition,
whereas, event modality focuses on the speaker’s subjective attitude to
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potential but not actualized performances. Propositional modality
extends to the entire proposition while event modality characterises
states, actions or events. F. R. Palmer (2001) gives a comprehensive
classification of modality types where propositional modality
encompasses epistemic modality (the speakers express their judgments
about the factual status of the proposition) which includes speculative
(expresses uncertainty), deductive (expresses inferences from
observable data) and assumptive (expresses inferences from what is
generally known) modality types; and evidential modality (the speakers
give evidence for the factual status of the proposition, including
reported (evidence gathered from others) and sensory (evidence
gathered through sense perception) modality types. Event modality in
F. R. Palmer’s (2001) classification falls into deontic (speakers express
conditioning factors that are external to the relevant individual) where
we observe three modality types permissive (giving permission),
obligative (obligation laid upon the addressee) and commissive (the
speaker commits themselves to doing something); and dynamic
(conditioning factors that are internal to the relevant individual)
including abilitive (the ability to do something) and volitive (expresses
willingness to perform an action) modality types.

Epistemic supposition and means of its expression

Supposition is a modal meaning which represents epistemic '
modality and lies on the “scale of certainty” or the “scale of likelihood”
(Leech & Svartvik, 1994) which is a continuum of possible expressions
of supposition ranging from 0% to 100%.

Supposition can be expressed by different means:

! “Epistemic modality has to do with the possibility or necessity of the truth
of propositions and is thus involved with knowledge and belief” (Lyons 1977,
p-793). According to R. Huddleston (1984, p.167), “epistemic modality is
concerned with the truth status of the proposition in the light of what the
speaker knows. Epistemic modality is orientated towards the speaker — it is
subjective.” Palmer (1986) regards epistemic modality as a certain degree of
the speaker’s commitment (or lack of it) to the truth value of the proposition
expressed. D. Biber et al. use the term extrinsic to characterise this type of
modality and describe it as “referring to the logical status of events or states,
usually relating to assessments of likelihood: possibility, necessity, or
prediction” (1999, p.485).
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1. Modal verbs

M. Vince and P. Emmerson (2003) arrange the modal verbs which
express supposition in English on the “scale of probability” as they call
it.

certainty  will 100%
deduction  must, can’t 95% - 100%
expectation should 80%

uncertainty may, might, could 30% - 70%

M. Swan (2005, p.359) suggests another scale which expresses
“degrees of certainty”:

a) complete certainty (positive or negative): shall, will, must,
can’t

b) probability (deduction; saying, that something is logical or
normal): should, ought to

c) possibility (talking about the chances that something is true or
will happen): may

d) weak possibility: might, could

Modal verbs are in no way the only means to express supposition in
the English language. Different degrees of certainty can also be
expressed by modal adverbs, reporting verbs, modal parenthetical
expressions and modal idiomatic expressions.

2. Modal adverbs

According to M. Perkins (1983, p.89) the class of modal adverbs
includes such adverbs as allegedly, apparently, arguably, certainly,
clearly, conceivably, evidently, hopefully, most/quite likely, necessarily,
obviously, possibly, presumably, probably, purportedly, reportedly,
reputedly, seemingly, supposedly and surely. They express the
speaker’s attitude towards the truth value of the proposition. S.
Greenbaum (1969) classifies modal adverbs into: 1. adverbs that
express shades of doubt or certainty:

a. the adverbs certainly and surely that express certainty

b. the adverbs arguably, conceivably, possibly, presumably,
probably, allegedly, reportedly, reputedly, purportedly, supposedly,
likely, maybe and perhaps that express doubt; and 2. adverbs that
express shades of doubt or certainty and in addition they refer to the
observation or perception of a state of affairs:

a. the adverbs clearly, evidently and obviously that express certainty

b. the adverbs apparently and seemingly that express doubt.
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3. Reporting verbs and expressions

To this class belong such verbs as believe, doubt, guess, know,
suppose, think, expect, hope, infer, conclude etc. They are used
explicitly to mark a proposition as the speaker's opinion, or to convey
some level of personal doubt or certainty. When these expressions are
integrated into the clause structure, they usually occur as a main clause
taking a that-complement clause, e.g. 1 think/believe (that) they have
run out of fuel. (Nuyts 2001, p.117). Quirk et al. (1985) observe that
many of reporting verbs and expressions perform the hedging function
in the utterance and make a distinction between (1) Hedging
expressions: I believe, I guess, I think, I expect, I feel, I hear, I hope, 1
presume, I assume, I understand, I suppose, I consider, I suspect, I'm
told, I have read, I have heard, I have heard tell, I can see, I may
assume, I dare say, I venture to say, one hears, they tell me, they allege,
they say, it is said, it is reported, it is claimed, it is rumoured, it has
been claimed, it seems, it appears and (2) Expressions of certainty: /
know, I claim, I see, I remember, I agree, 1 admit, I'm sure, I'm
convinced, I have no doubt, it’s true, it transpires, there’s no doubt, it is
clear, it is certain, I must say, I must admit, I must tell you, I have to
say, it is probable, it is likely, it is apparent (Quirk et al. 1985:1114).

4. Modal parenthetical expressions

Modal parenthetical expressions are semantically connected with the
sentence and are generally used to show the speaker’s attitude towards
the proposition contained in the utterance’. To this class belong for
sure, sure, no doubt, surely, maybe, perhaps.

5. Lexical expressions of supposition fo be likely to, to be bound to,
to be certain, to be supposed to, to be impossible to/that, to be sure
to/that.

Study and results

British English

Modal auxiliaries (43%)

In the analyzed corpus the epistemic meaning of supposition was
expressed by modal auxiliaries in 43% of cases. Among them the most
common is the modal verb might which is used to express uncertainty.
Might was found in 38% of the occurrences of modal verbs in the
corpus, for example:

* Modal adverbs (see 2) also serve as parenthesis in the sentence.
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‘I’'m having some alterations done,’ says Sixto. ‘Are you around
during the day? You might find it disturbing.’ (Tibor Fisher “Good to
be God”)

I abhor illegality in all its forms and I'm not just saying that
because someone might be listening to this conversation. (Tibor Fisher
“Good to be God”)

But these days he might be reading items in the paper curiously
connected to himself, or at least on one occasion, because I heard his
little gasp, and looked up at him immersed in the paper. (David
Mitchell “Cloudless Atlas)

Other modals expressing uncertainty are may (19.6%) and can/could
(9.2%), e.g.

Easier written than done, for had I slipped & plunged anew from
those vertiginous walls my luck may not have softened my fall a second
time, but foot holes had been hewn into the rock & by God’s grace I
gained the crater’s lip with no mishap. (David Mitchell “Cloudless
Atlas)

I asked first. — I thought — and it may not have been a gallant
reaction — is this why you started letting me put my hand down your
pants? (Julian Barnes “The Sense of an Ending”)

The modal verb can/could was epistemic primarily in interrogative
sentences where it expressed a high degree of surprise.

Could food react chemically with other food, double its destiny and
volume, and solidify into every heavier and denser hard fat? (Bridget
Jones's diary by Helen Fielding)

How can you have lost it? (“Doctor Who” series (2005 - ...), season
5, episode 1)

The modal verb can t/couldn’t (10.3%) expresses a high degree of
certainty, expresses disbelief and is found in negative sentences, e.g.:

It can’t have been a random act because It would need to have been
planned. The thieves obviously knew what they wanted. (“Doctor Who”
series (2005 - ...), season 5, episode 1)

No. No. No. No, I can't be six months late. I said five minutes. |

3 Can’t and couldn’t are used interchangeably in Present-time situations.
Couldn’t sounds less certain than can t. In past-time situations the only
possible form is couldn 't which is used due to the rules of the Sequence of
tenses.
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promised. What happened to her? (“Doctor Who” series (2005 - ...),
season 5, episode 1)

Unless Prisoner Zero escaped through here. But he couldn't have.
We'd know. (“Doctor Who” series (2005 - ...), season 5, episode 1)

There is no possibility that you could have seen them wandering
about the village. (“Doctor Who” series (2005 - ...), season 5, episode
1)

The modal verb must (9.5%) expresses the speaker’s certainty about
the proposition, e.g.:

My father, Fr Gaunt and I reared back against the wall as one, and
the bullets that went into the two lads must have made queer tracks
through them, because I saw sudden exploding pocks in the plaster of
the old wall beside me. (Sebastian Barry “The Secret Scripture”).

[ suppose she must have been in her early forties, though of course
she appeared to me deep into middle age, as did her husband. (Julian
Barnes “The Sense of an Ending”)

'Wow, Nancie must've bought a new fridge,’ says Leona as I reach
the hall. She's good that way, Leona, how she keeps things moving
along. (DBC Pierre “Vernon God Little”).

The modal verbs should and ought to (6.9%) express approximately
70% of certainty resulting from the speaker’s experience, e.g.:

Adrian was the only person we knew who came from one. This
ought to have given him a whole store tank of existential rage, but
somehow it didn’t; he said he loved his mother and respected his
father. (Julian Barnes “The Sense of an Ending”)

Hey, I've read all about your accident. That much gamma exposure
should have killed you. (The Avengers)

The epistemic meaning of will (6.5%) shows a high degree of the
speaker’s confidence in the truth of the proposition. It is found in both
positive and negative sentences, e.g.:

I bought it on our honeymoon in Cairo, when he was your age now.
He won’t be wearing it again. (David Mitchell “Cloudless Atlas”)

And I hope that when you break up, as you inevitably will — I give
you six months, which your shared pride will extend to a year, all the
better for fucking you up, says 1 — you are left with a lifetime of
bitterness that will poison your subsequent relationships.(Julian Barnes
“The Sense of an Ending”).

Lexical expressions of supposition (24%)
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The most frequently used modal expression in English is to be sure
to/that (49%), which expresses a high degree of certainty, e.g.:

I am sure, when they heard the firemen give the all clear, they snuck
back in in the new darkness. (Sebastian Barry “The Secret Scripture”)

I'm sure we are all in agreement that we must do nothing for the
moment that will further inflame the current situation. (The Iron Lady,
2011)

“And I’m sure you’ve heard many other names.” [I've never
understood why heavy drinking or methodically doping yourself is so
attractive. (Tibor Fisher “Good to be God”)

Both to be sure/certain and to feel sure/certain indicate strong
supposition (80 - 90%). However, to be certain to was rarely found in
the corpus (5.5%).

What is certain is that, after centuries or millennia of living in
isolation, the Moriori lived as primitive a life as their woebegone
cousins of Van Diemen’s Land. (David Mitchell “Cloudless Atlas)

I know I am as afraid of having done nothing for the inmates here,
of sentimentalising them and thereby failing them, I am as afraid of that
as I am certain that I have ruined Bet's life. (Sebastian Barry “The
Secret Scripture”)

The other three expressions, such as to be bound to (4%), to be
(un)likely to (18%) and to be supposed to (15%) express something that
is alleged or assumed and indicate a medium degree of certainty.

If she hadn’t felt contempt for me before, she’d have been bound to
after Adrian showed her my words. (Julian Barnes “The Sense of an
Ending”)

But she’s travelling first class. This is what is so unfair. She may die
alone and miserable, but it’s unlikely. (Tibor Fisher “Good to be God™)

I did not confess my true motives, viz., the fuller his stomach, the
less likely he was to consume me, but instead asked him why, during
his flogging, he had smiled at me. (David Mitchell “Cloudless Atlas).

We live in time, it bounds us and defines us, and time is supposed to
measure history, isn’t it? (Julian Barnes “The Sense of an Ending”).

I need to do what a gambler on a bad run is supposed to do. Double
up. Lose, then double up. (Tibor Fisher “Good to be God™).

The modal expression to be (im)possible to (6.5%) indicates a low
degree of certainty.

It's almost possible to be brave in here, if you add up your Nikes,
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your Calvin Kleins, your youth, and your actual innocence. (DBC
Pierre “Vernon God Little”)

How wonderful, how vibrant, how ridiculous. But it was a state |
would give the world to retrieve. 1 know it's not possible. But still.
(Sebastian Barry “The Secret Scripture”)

A minor chord in her tone suggested she was with him. Not
impossible. (David Mitchell “Cloudless Atlas)

Reporting verbs and expressions (16%)

The reporting verbs observed in the data were think (38.2%), know
(16.5%), hope (7.3%), believe (2,57%), suspect (1,83%), suppose
(18,38%), doubt (4,04%), guess (9,19%), figure (0%). Negative and
past forms (e.g.: I don’t think) were also included in the analysis.

I think my wife was wrong. I think I was right; but I've noticed that
being right doesn’t do you much good. (Tibor Fisher “Good to be
God”).

'Look,’ said Fr Gaunt. 'l believe — I believe these men have no
bullets. Just everyone does nothing for a moment!' (Sebastian Barry
“The Secret Scripture”).

The youngest dendroglyph is, I suppose, ten years old, but the
elders, grown distended as the trees matured, were incised by heathens
whose very ghosts are long defunct. (David Mitchell “Cloudless Atlas)

'"This we read in Horace,' he said. 'Batchelors Beans?'

1 suppose not.' (Sebastian Barry “The Secret Scripture”)

The judge appointed him. I guess nobody else works Sundays
around here. (DBC Pierre “Vernon God Little™)

Modal parenthetical expressions (9%)

Modal parenthetical expressions for sure (10%), no doubt (7%) and
the adverbs maybe (38%) and perhaps (45%) indicate different degrees
of certainty and may take different positions in the sentence. With
regard to position, they are very flexible and occur frequently in the
initial, medial and terminal positions. They can equally be used as
independent units of speech in replies, e.g.:

Maybe longer, who knows? But you must accept a small salary.”
(David Mitchell “Cloudless Atlas™)

Maybe I'm not a failure; perhaps I'm viewed as a failure by many,
but to the contrary, I have triumphed over several realms of adversity.
(Tibor Fisher “Good to be God™)

Maybe Microsoft decided, given that at the time the decision was
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made the Windows Mobile dead horse wasn't fully flogged, that it was
best not to encourage Android users and to stick to the John Hurt thing
instead. (The Inquirer)

- Perhaps [ didn 't want to.

- Perhaps you didn’t want to because you didn’t need to. (Julian
Barnes “The Sense of an Ending”)

You’ll meet her again in future letters, no doubt. (David Mitchell
“Cloudless Atlas)

In the time of that war there were no doubt many deaths, and many
deaths that were no better than murder. (Sebastian Barry “The Secret
Scripture”)

To regular observers of Tyndale Corbett there’s no doubt he'’s
cracking up. (Tibor Fisher “Good to be God”™).

Modal adverbs (8%)

Modal adverbs are infrequent in spoken language, some of them
were not observed in the corpus at all. The most common adverb used
was probably (46.8%), less frequent were certainly (18.7%), surely
(11.7%), possibly (7.3%), doubtless (6.2%), apparently (4.6%),
obviously (4.6%), absolutely (0%), undoubtedly (0%), for example:

It breeds in the stinking canals of Batavia, doubtless the port of my
own infection. Ingested, it voyages through the host’s blood vessels to
the brain’s cerebellum anterior. (David Mitchell “Cloudless Atlas).

It occurs to me that probably many others have been on the
beseeching trail; surely if prayer had any effect we’d have noticed?
(Tibor Fisher “Good to be God”).

Since it was all her mother’s doing, it was obviously all her father’s
fault. (Julian Barnes “The Sense of an Ending”).

Whoever opined “Money can’t buy you happiness” obviously had
far too much of the stuff. (David Mitchell “Cloudless Atlas)

There was, apparently, some secret masculine code, handed down
from suave twenty-year-olds to tremulous eighteen-year-olds, which,
once mastered, enabled you to ‘pick up’ girls and, in certain
circumstances, ‘get off” with them. But I never learnt or understood it,
and probably still don’t. (Julian Barnes “The Sense of an Ending”)

She was in there all day having tests, and in the evening one of the
doctors innocently phoned me to come and get her. He probably
thought I knew she was there. (Sebastian Barry “The Secret Scripture”).

Which means everyone, even you, will now have to tip their drivers.
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Forever. Probably in cash, since there's no way to do it in the app.
(theverge.com)

- Are you saying you can link a second gun to these crimes?

- Very possibly, ma'am. (DBC Pierre “Vernon God Little”).

American English

Modal auxiliaries (53%)

In the American variety of the English language modal verbs also
turned out to be the most common means expressing supposition
(53%). However, in the course of the analysis certain differences
concerning their relevant frequencies were observed. In the American
corpus the most common modal verb in the meaning of supposition was
will (32.2%) which was used to express a high degree of certainty, e.g.:

Something must be done! - Life will do it. (Ray Bradbury “Farewell
Summer”)

She wanted the offer, but she won't use it. (Philip Roth “The Dying
Animal”)

Might which was most common in the British corpus ranked second
in American English (23.6%), e.g.:

"As soon as the party's over, let's all go skinny-dipping out at Apple
Crick. Might be our last chance before it gets too cold. Summer's
gone.” (Ray Bradbury “Farewell Summer”)

They all looked and it might have been another animal, a squirrel
or a monkey - sure, a monkey-but with transparent skin and a strange
sorrowful expression. (Ray Bradbury “Farewell Summer”)

I know that might sound a little gory or something, but it feels like
the right interpretation to me. (Jon Krakauer “Under the Banner of
Heaven”)

The modal verb may was three times less common than might, e.g.:

"I found a fascinating story about pirates in St. Alban's, and how a
girl named Abby Winter may have saved the town. The story was
attributed to Jack Hawley." (John Locke “Now & Then”)

My father, my mother, or my brother may have been consulting him
in secret. (Gene Wolfe “In Greens Jungles”)

The epistemic use of can/could was found in 17.9% of occurrences
of modal verbs. In positive sentences could was followed by the
notional be, e.g.:

He could be a kind of roving honorary consul, a backup for the
local man in big cities, a troubleshooter in smaller ones. (Julian Barnes

38



“The Sense of an Ending”)

In questions can and could were interchangeable, where can was far
less common than could.

The negative can 't/couldn’t used to express improbability was used
in 8.5% of the “Modal verbs” corpus.

The modal verb must which expresses supposition implying a high
degree of certainty was used in 8.7% of all occurrences of modal verbs
in the corpus, for example:

One night I found her name in a new Manhattan phone book, the
address of an apartment her father must have bought for her on the
Upper East Side. But going back was a bad idea and I didn't try.
(Philip Roth “The Dying Animal”)

He must have been reeling from the effect of the drugs they'd given
him to have considered drinking this red concoction in the first place.
(John Locke “Now & Then”)

Instances of the epistemic use of should were scarce (1.8%), e.g.:

- Is that a local saying?

- It should be. A few years back I found a corn snake wrapped
around my bedroom doorknob. (John Locke “Now & Then”)

No occurrences of ought to were found in in the American corpus.

Modal parenthetical expressions (24%)

Modal parenthetical expressions are rather common in American
English, the most frequent of them are perhaps and maybe, for
example:

Perhaps dear old Jack is not serving your best interests as captain?
(Pirates of the Caribbean, Dead Man's Chest, 2006)

“Maybe, ” said Doug slowly, “maybe they're afraid to tell, or can't
tell, or won't.” (Ray Bradbury “Farewell Summer”)

No doubt is the least common parenthetical expression in the corpus.

It assured the hostelries of at least a minimum rate of occupancy,
and no doubt most of the operators felt the presence of the pilots and
stewardesses would attract other travelers seeking lodging. (Frank
Abagnale “Catch me if you can”)

Reporting verbs and expressions (16%)

Among the most common reporting verbs are [ think (used both in
positive and negative sentences) and / know, e.g.:

I think they'd find a way to make it work in your case. (Inception,
2010)
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I didn’t think he was an alcoholic, but he was a two-fisted drinker
and I worried that he had a drinking problem. (Frank Abagnale “Catch
Me If You Can”).

“It just gives me a sense of peace, and I know it’s true,” and it
becomes a part of his own unique

article of faith. That is not a product of a schizophrenic, broken
brain.” (Jon Krakauer “Under the Banner of Heaven”)

“I know life is (...) crazy, but I'm here to tell you there’s a purpose
behind it.” (Jon Krakauer “Under the Banner of Heaven”)

I figure is the least common in the corpus, e.g.:

I figured, he's twenty-one, at long last we can talk. (Philip Roth
“The Dying Animal”)

Modal adverbs (5%)

Among the most common modal adverbs in the corpus are probably,
certainly and obviously.

You're probably aware that relations between the Council and the
Chancellor are stressed. (Star Wars Episode 3, 2003)

It was such a small-town production, and Libby, while certainly
adequate for this role, was an unlikely candidate for Broadway
stardom. (John Locke “Now & Then”)

1 figured if Rachel was calling for drinks instead of sending Tracy to
the kitchen for them, both girls were obviously needed on the beach to
tend to our demanding guests. (John Locke “Now & Then”)

The least common was undoubtedly. No instances of doubtless were
found.

Lexical expressions of supposition (2%)

Lexical expressions of supposition are the least common means
expressing supposition in American English. Among them the most
common is I'm sure, for example:

D’m sure we can, Captain, but I must get the manager to approve a
check this large,” she said. (Frank Abagnale “Catch me if you can”)

Dusk had become night, and though I couldn't see it, I'm sure she
smiled. (John Locke “Now & Then™).

Other lexical expressions of supposition (I feel sure, be bound to, be
likely to, be supposed to, it’s possible that) are less common, e.g.:

Look, you're supposed to be winning the hearts and minds of the
natives. (Avatar, 2009)

- Fava will try to dissuade you, I feel sure. (Gene Wolfe “In Greens
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Jungles™)

"Well, 1 don't know much more than what you're likely to have
heard.” (John Locke “Now & Then”).

The least common is be bound to, e.g.:

"But some girls can run faster than the others, so they're bound to
win. Don't you see how unfair that must seem to the losers?” (Gene
Wolfe “In Greens Jungles”™).

Conclusion

The conducted analysis shows that in spoken English modal verbs
remain by far the most common means of expressing epistemic
supposition in the two varieties of the English language: British and
American. In American English they are even more frequent than in
British English (53% and 43% correspondingly).

The figures obtained in the course of the analysis concerning the
frequency of the other four means expressing supposition show
considerable differences in the two varieties. In British English lexical
expressions of supposition rank second, which points to their relative
frequency; whereas in American English they are the least common.
Modal adverbs are the least common in the British variety and equally
uncommon in American English. However, the results obtained in the
course of the present analysis do not suggest that this is true for all
discourse types.
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META®OPUYECKHI MEPEHOC B COBPEMEHHOM
JAUCKYPCE MACC-MEJIMA

Axmyanvrocmo 0aHHO20 UCCACO0BAHUS COCTMOUM 8 MOM, YMO OHO
CBA3AHO C HOBBIMU  HAYYHLIMU  HANPAGICHUSAMU 6  KOPHYCHOU
JUHSBUCMUKE U TUHSBOCMUIUCIUKE. Yuenble He docmueau eOUHoO0YUlUs]
68 MOM, KAK UMEHHO Memagopuyeckuil nepeHoc (HyHKyuoHupyem 6
COBPEMEHHbIX ~ CPedCcmeax  MAccoeou  ungopmayuu U Kax
akmyanuzupyemcs. memadghopa, maxum o00pazom, UCCICO0B8AHUS BCE
ewe  npooondcaromes.  Aemopwr  uccaedylom - CMUIUCMUYECKUE
cpeocmea 6 pamkax cospemennoco ouckypca CMUH. B pabome
NPUMEHSIeMCsl KOPNYCHbLU NOOX00 K UCCACO08AHUIO (DYHKYUOHUPOBAHUS
8 Cpeocmeax Macco8ol UHGOpMAyUU CMUTUCIUYECKUX NPUEMOB CO
3HAUeHUueM opmul UIU NPOCMPAHCMEA.

IIpeomem uccredosanust - UCNONb3068AHUE MEMAGDOP CO 3HAUECHUEM
hopmbr 6 cpeocmeax maccosou ungopmayuu. Obvekmom sA611emcst
MpuHAOYams — CMUNUCIMUYECKUX — NpuemMos ¢  memagpopuueckum
NepeHoCcoM, OCHOBAHHBIM HA CXOOCMBE C 2eOMEMPUYeCcKUMU pucypamu
6  NpeonodiceHuUsx, 63AMbIX U3 NEePUOOUYECKUX  U30AHULL.
B smnupuueckom uccnedo8anuu UCROIb308ANCS KOPHYCHBIIUL NOOX00,
yacmommulil  amanuz U - Kadecmeenuwlti  ananuz. Crneoyroujue
pe3yibmamsl  ObLIU NOIYYEHbl NO  BONPOCAM 3MO20 UCCAEO08AHUSL.
Haubonee uacmo ynomunaemvimu epaghuveckumu snemenmamu Ovliu
“mouxa”, “xeaopam” u “cexmop”’. Tem He wmenee, “mouxa’”
ecmpevanace Haubonee uacmo 6 JcypHanax u 2azemax. Haumenee
yacmo cnoso ‘“‘epanuya’ ecmpeyanocs 6 xcypuanax u casemax. Kpome
moeo, ‘“‘cecmenm’” ObLl HAUMeHee YacmviM 6 JcypHanax, a “‘cepepa’ 6
eazemax. B xode amnanuza eviscuunoce, umo Haubonee uyaAcmo
UCTIONIb3YeMbLIl 9NeMEeHm U3 NpumMepos - memagopa, a Haumeuee -
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uouoma.

Teopemuueckas 3HA4UMOCMb IMO20 UCCIEO0B8ANHUSL YKA3bIGAEN HA
mom ¢haxm, umo coOpanmvie meopemudecKue pe3yIbmamvl MO2ym
8HecU OnpedeneHHblil 6K1A0 8 KOPNYCHbLE UCCIeO08AHUsL, NPUMEHSIeMble
8 aHAIU3e CMUTUCMUYECKUX NPUEMO8 (POpMbl UTU NPOCMPAHCINEA.
TIpakmuueckass 3HAYUMOCMb MOS0 UCCIEO08AHUS 3AKTIOUAECS 8
onpedeneHuy  Mo20,  HACKOILKO  NONVISPHO  UCHOTb308AHUE
2e0MEMPULeCKUX NOHAMULL 68 Kauecmae cpedcmsed GblipazumenbHOCmu 8
QucCKypce cpedcme Maccosoll uHpopmayuu.

Kniouesvle cnosa: @ynkyuonarvHas cmunucmuxa, epaguueckue
00vekmbl,  Memagopuyeckull  NepeHoc,  KOPNYCHull  N00X00,
bpumanckuii nayuonanvuwiii Kopnyc.
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A.V. Radyuk, R. Feigina, O.A. Djagatspanyan

METAPHORICAL TRANSFER IN MODERN MASS MEDIA
DISCOURSE

The topicality of the present study is that it opens new scientific
areas in stylistics and corpus studies. Scholars have not reached a
consensus about how exactly metaphoric transfer is functioning in
modern mass media and how a metaphor works, thus, research is still
underway. We continue to study stylistics within the scope of the
modern mass media discourse. The authors apply corpus-based
approach to investigation of occurrence of stylistic devices with the
meaning of form or space in mass media.

The subject of the work is the use of metaphors with the meaning of
shape in mass media. The object includes thirteen stylistic devices with
metaphorical transfer based on similarity with geometric shapes in
eighteen sentences taken from periodicals. The empiric research used
corpus-based approach, identification of frequency of occurrence, and
qualitative analysis. The results of the qualitative research answered
the proposed questions of this study. The most frequently mentioned
graphic items used were “point”, “square”, and “sector”. However,
“point” was the most frequent in both magazines and newspapers. The
least frequent was “border” in both magazines and newspapers. Also,
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“segment” was the least frequent in magazines, and ‘“sphere” in
newspapers. After analysis, it was revealed that metaphor was the most
frequently used means of expressiveness out of twenty-seven examples
idiom - the least frequent among the examined.

The theoretical significance of this research pinpoints the fact that
the collected theoretical findings can add to the corpus-based studies in
the analysis of stylistic devices of form or space. The practical
significance of this research lies in identification of how popular the
use of geometric notions as a means of expressiveness in mass media
discourse is.

Keywords: functional stylistics, graphic objects, metaphoric
transfer, corpus-based approach, British National Corpus, qualitative
analysis.

Introduction

The issues of expressiveness attract lot of attention in the present
linguistic studies as they are closely connected with everyday practice
of communication at interpersonal and corporate levels. Expressiveness
in mass media has been an object of thorough research in pragmatics,
rhetorics, stylistics and literary studies.

The vast use of expressive means in media is characterised by its
influence potential and the dominant role of metaphor among them.
Particular purposes may differ as to linguistic and extralinguistic
factors. In the course of time many scholars have been analysing
metaphor in different domains, among of them T.G. Dobrosklonskaya,
N.R. Galperin, V.A. Kukharenko, 1.V. Pashkova, P. Simpson, K.
Wales, and others. This research adds to analysis of shape metaphors in
the domain of written mass media discourse.

The theoretical significance of this research is predetermined by
the necessity to analyse the functioning of shape metaphors in printed
media and connected issues of linguostylistics, the theory of metaphor
and publicist discourse. Moreover, this research can expand the
scientific understanding of corpus-based approach applied to analysis
of stylistic devices of form or space.

The examples, which serve as an integral part of empirical body of
the present research, were taken from famous periodicals such as the
Wall Street Journal, the Financial Times UK, the Financial Times
Europe, CNN, etc.
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This paper is primarily focused on stylistic devices of form or space
and how they are reflected in the domain of written mass media
discourse. In geometry, shape is a certain field that is limited by borders
either dots or lines, thus, referring to their form. It is customary to use
reference to shapes in written speech to delineate forms with the aim of
making a certain effect.

Briefly, human mind wuses shapes to perceive information
consciously or subconsciously by the brain. Words are associated with
concrete explanation, process, fact or phenomenon. In particular,
conceptualisation of space is intertwined with certain communicative
intention, i.e. to inform, to comment, to argue, etc. For instance, people
got used to delineate essential boundaries for given information in order
to make better visual representation or for better understanding. Other
concepts are given in geometry, i.e. figures (circle, square, etc.) or
shapes. In this article, metaphors referring to such items served as the
main object of the present research.

Hence, the goal of this research was to investigate the use of
stylistic devices of form and space with metaphoric transfer in the
written mass media discourse with the aim of analysing its use within
the context and to reveal how frequently particular objects are met.

The practical implication of this research is that the collected
material can be used in the preparation of methodological manuals on
the stylistics and metaphoric transfer. The research is determined to
identify how widespread the use of geometric information in mass
media discourse is.

According to the suggested goal the study aims to answer the
following research questions:

1. What is the most and the least popular stylistic device of form and
space used in written mass media discourse?

2. In what way are stylistic means of form and space met within the
analysed context due to the need for expressiveness?

Materials and methods

The study was based on corpus-based approach and secondary data
analysis to identify the occurrence of stylistic means of form and space
with metaphorical transfer based on similarity of shapes.

The corpus method was chosen because this study helps to
determine the frequency of use.

Corpus linguistics is viewed by some linguists as a research tool or
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methodology, and by others as a discipline or theory in its own right
(Yu. N. Marchuk, M. McCarthy, E. Malyuga, G. Leech, T. Nazarova,
L. Burnard). Corpus-based approach can support empirical
investigations of language variation and use and it also helps to identify
frequency of occurrence for this particular research.

The object of the research were stylistic devices of form or space
with metaphorical transfer based on the similarity of shapes with
thirteen geometric objects: dimension, scale, line, point, round, circle,
border, sphere, angle, square, sector, segment, pyramid.

The empirical body of the present paper is based on qualitative
method. The process of the research was conducted during the period of
three months and involved data collection and interpretation. The main
data was taken from periodicals.

The research carried out was divided into several steps:

1. to investigate periodicals;

2. to find out data with examples;

3. to interpret data;

4. to find frequency of occurrence in The British National Corpus;

5. to draw relevant conclusions.

The stylistic devices of form and space were identified in the Wall
Street Journal, the Financial Times UK, the Financial Times Europe,
CNN, Bloomberg, Vox, the Economist, the Guardian, BBC in twenty-
seven sentences.

The data of thirteen geometric objects was analysed and provided in
charts. The data reflected in Figure 1 (see Figure 1) demonstrate the
first half of geometric objects analysed. The empirical analysis
involved corpus-based approach and investigation of frequency of
occurrence in the British National Corpus. Figure 2 (see Figure 2) finds
out the second half of graphic objects.

The British National Corpus provided the data reflected in
newspapers and magazines. Hence, the charts were divided into two
columns named out as newspaper and magazine.

Expressive means and stylistic devices with the meaning of
shape and form

Stylistics is one of the branches of linguistics which studies the style
of written or spoken speech. Doing research on what stylistics is,
linguists stress its functional nature. For example, K. Wales in her
“Dictionary of Stylistics” writes: “The goal of most stylistics is not
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simply to describe the formal features of texts of their own sake, but in
order to show their functional significance for the interpretation of the
text; or in order to relate effects to linguistic “causes” where these are
felt to be relevant” (Wales, 2001).

According to P. Simpson, “stylistics is a method of textual
interpretation in which primacy of place is assigned to language
(Simpson, 2004).

We rely on the famous definition of stylistics by I.R. Galperin:
“Functional style of language is a system of interrelated language
means”. He distinguished five major functional styles in the English
language which have become traditional:

1. belles-lettres (poetry, emotive prose, style of drama);

2. publicistic (oratory, essays, articles in newspapers, journals) /

newspaper (brief news items, newspaper headings, advertisements);

3. scientific prose (humanitarian sciences, exact science, popular
scientific prose);

4. official documents (style of diplomatic documents, legal
documents, military documents);

5. colloquial style (everyday speech such as dialects and slangs).

We have limited our study to publicistic (newspaper) style to
demonstrate some examples based on the weekly magazines’
publications written by both US and UK journalists.

Trite metaphors in mass media discourse

Studies on the theory of metaphor are based on the assertion that our
conceptual system is largely metaphorical. At the same time, trite
metaphors are widely used — these are phrases that have lost
semantically motivated connections of meanings. The process of
comparing the properties of the compared objects is beyond the scope
of its use and is perceived as given reality.

Metaphors that are firmly integrated into the language are often not
even perceived as such. At that, specialists in stylistics and rhetorics are
considering the extent to which “triteness” is important for the
functional load of discourse and conclude that the metaphor will in
determine the process of our thinking, behaviour and structuring of
everyday experience to various extents (G. Lakoff, H. Ortega-y-
Gasset).

Analysing the example written below, we should notice that the
metaphoric expression “support from every angle” expressed through
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geometric shape “angle” is emphasized. That is a small trick promoting
the reader to find easily the metaphor denoting the idea of “getting
support from everyone and everywhere”.

"We won, we won together. We have tremendous evangelical
support. We have tremendous support from every angle,”" Trump said of
Pence. "You can't break up a team like that" (CNN, August 22, 2019).

Set expressions are fixed and modified phrases. Their form can
never be replaced with another one. So, they are distinguished as
“culturally accepted phrases”. Let us consider the following sentence.

“Vicious circle: Federal Reserve officials had a serious problem
late last year. Fears on Wall Street about an imminent recession
threatened to become a self-fulfilling prophecy” (CNN, March 10,
2019),

The set expression “vicious circle” means the problem arising as a
consequence of a trouble-solving process. The article taken from CNN
is about the obstacle that the Fed officials used to face a year ago.
According to the author, after some attempts to fix the problem they did
not get into any success moreover, it became even more serious than
before.

It is necessary to mention that the form of a set expression "vicious
circle" is inflexible, which means that it is settled and cannot be
changed, otherwise, the main concept of the phrase will be lost.

Some lexical means can also contain the reference to shape and
form concepts. For example, phrasal verbs.

E.g. “The National Rifle Association is set to square off against the
city of Los Angeles as the gun-rights group seeks to overturn a law
requiring contractors to disclose all business ties to the organization”.
(Bloomberg, August 11, 2019)

The sentence displayed above is an example of a phrasal verb
involving geometric shape. The expression "square off" can be defined
as "arguing or fighting with somebody over something". The two parts
of the phrasal verb can stand separately and both of them has its initial
meaning in the English language.

Stylistics has its devices which add to the emotive and expressive
loading of the text. Analysing these devices we can distinguish the
imagery function of various verbal means with the meaning of form
and shape. It is the way to show the reader the deep concept and idea of
the text. They are also classified into symbol, synecdoche,
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personification, simile and metaphor.

Metaphor has various definitions such as “displacement of some
qualities from one objective to another” or the definition given by
“Oxford English Dictionary”: “A type of speech in which the phrase or
name is transferred to a different subject or an action” (OED, 2002).

From ancient times the term "metaphor" was defined as a transfer of
meaning from one word to another. Metaphor is one of the strongest
and most powerful ways of creating a clear image which is an already
existing notion in mind. To create an image, it is better to bring the
notion from not real imagination into reality. It makes the language
more colourful by using figures of speech. In this way, it is easy to
make some vague notions or statements much more perspicuous.

The term “conceptual metaphor” is one of the most important
cognitive mechanisms based on the establishment of relationships
between conceptual structures belonging to different fields of
knowledge (domains) (G. Lakoff) .

There have been discovered a lot of conceptual metaphors that
structure our ideas and conceptual systems at the same time the ones
that are used in everyday language. On the basis of executed research,
we are inclined to believe that geometric shapes in metaphoric
expressions have a vast and frequent use in the cognitive process of
conceptualization and profiling language action in modern English.

As a matter of fact, using geometric metaphors in mass-media is
considered to be a creative technique that expresses some unusual
thoughts in a figurative way. They also assist the reader to get some
detailed information about such complicated and multidimensional
sphere as economics.

The use of metaphor with the meaning of form and space

We have studied the use of stylistic devices of form or space with
metaphorical transfer based on the similarity of shape with thirteen
geometric objects such as dimension, scale, line, point, round, circles,
border, sphere, angle, square, sector, segment, pyramid to analyse their
occurrence in the written media context. The research was based on
periodicals taken from the Internet. The following examples
demonstrate how these items are actualised in mass media discourse.

We overlooked one of the most researched issues as metaphoric
expressions with the meaning of geometric shapes such as, “debt
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spiral”, “square deal”, “pyramid scheme”, “vicious circle”, “put on the
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line”, “breaking point”, “circle the wagons”, etc. Literally, writing
metaphors instead of using phrases in their initial and direct meaning
gives to the written material a special style and uniqueness. To follow
the etiquette the author is always assumed to create a personal style of
writing. In most cases that is possible only via metaphoric expressions,
for they give the writer an opportunity to be original, creative and
escape from being obvious while covering any kind of topic.

There are several types of mass media articles which serve for
specific communicative intention. According to T.G. Dobrosklonskaya
(2005) the following types of mass media articles can be distinguished:

1. News, based on transfer of message.

2. Informational and analytical texts (analysis, opinion, comment),
encompassing expanded topic provided with evaluation, opinion, and
commenting part.

3. Articles of a problematic nature (features/feature articles) related
to current events or sustainable topics.

4. Advertising texts that implement the impact function.

Reading a lot of writings by different famous linguists we support
the idea that geometric metaphors are supposed to be in the row of ones
that cause difficulties in the translating procedure.

The first four examples indicating geometric shapes via metaphoric
expressions are taken from the BBC and the Financial Times. They are
expressed through words “sector” and “segment”.

“Individuals want to know if they can ever trust the system again,
and current crises in the European banking sector continue to stoke
those concerns (Financial Times, 19.12. 2010) .

“We are confident that the microprocessor market segment is
functioning normally, and that Intel’s conduct has been lawful, pro-
competitive, and beneficial to consumers” (BBC, 27.07.2007).

So, the reshaping of the sentences is exposed by the geometric
shapes “sector” and “segment” which are presumed as a part of a circle
in their initial meaning. In this case the metaphor “sector” is associated
with a significant part of economics that deals with other spheres as
well. Unlike the word sector, segment creates an association with the
part of the commodity market that gains consumers appearing with the
same preferences.

“Trump never clarified what he meant — and by “clarified,” we
mean “told anybody what movie he was talking about” — when
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discussing how racist Hollywood was, but a segment on Laura
Ingraham’s show on Fox News about The Hunt seemed a likely culprit
for spurring his ire” (Vox, Aug 10, 2019).

The geometric shape “segment” is adapted to give the sentence a
deep concept that denotes the word “piece”. In this case using the word
piece instead of segment would surely make the sentence too
straightforward. So, the author decided to give a key meaning to the
written material through metaphor that is depicted by geometric shape
“segment”.

“McQueen (and his stunt double) tore through the streets of San
Francisco in the green Mustang to create the 1968 film's most iconic
segment”. (CNN, August 16, 2019)

The expression “iconic segment” can be analysed and
comprehended only from metaphoric point of view. As for this
sentence we should mention that the author was supposed to justify the
iconic moment by attaching the geometric shape “segment” denoting
the noun “moment”.

Based on our findings, we can state that geometric shape “angle”
has a vast use in mass-media. We have taken a few instances from
thousands of them that show the structure and form of the sentences
involving metaphors imposed on geometric shape “angle”.

“On the other hand, the company is entering a conventional
wholesaler market without much experience or an innovative angle”
(Financial Times, Wednesday 24, 2019).

The sentence consists of a metaphoric expression “innovative
angle”. As a matter of fact, the direct meaning of the geometric shape
“angle” is “a figure formed by two rays”. In this case, the author used
geometric shape “angle” that denotes the noun “approach”.

The statement for the word “angle” is also suitable for the forgoing
example as well.

“Although the plot could be construed as an opposites-attract
romantic comedy about a small business owner (Billy Gardell) who
falls for a nurse (Folake Olowofoyeku), co-creator Chuck Lorre started
off his TCA panel for his new show by mandating that the romantic
comedy angle is our entrance point to the series" (CNN, August 14,
2019).

The forthcoming sentences carry the same idea. At this point the
noun “angle” highlights the words prospective, viewpoint, opinion,
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attitude, notion, outlook, stance, etc. The authors use the geometric
metaphor “angle” without destroying the primal meaning. They
reinstate the main notion drawing on geometric shape, otherwise the
sentences would not be captivating enough.

“From one angle, the industry’s prospects look bright. Demand is
rising for products that promote health “naturally” (The Economist,
17.09.2015).

“And this was a white nationalist terror attack. But it was also, a bit
more specifically, a brutal example of an anti-Latino hate crime. So, on
Monday I examined how news outlets, both in English and Spanish, are
covering this angle” (CNN, August 6, 2019).

“The pattern is known as a cross sea and occurs where waves from
different weather systems meet each other at right angles” (The
Guardian, July 6, 2019).

“But Stefan Stalmann at Autonomous wrote: “Various angles of the
story leave a bitter aftertaste for us, in particular the close association
with Mr Wind- horst, the logic around H20 acting as a quasi-bank and
the inherent difficulty of the center in Paris to impose certain standards
on its far-flung independent local activities” (Financial Times, July 8
2019).

Observing the geometric shape “sphere” we got to the point that
metaphors involving this noun are not so popular in mass-media. After
some commitments we were able to identify the noun "sphere" through
different articles written in newspapers and magazines. Unfortunately,
it is not an easy task to determine the current geometric shape
penetrating in metaphoric expressions.

The next example outlines economics as a system of producing,
spreading, exchanging of material goods, their consumption and
represents a set of different relations.

Analysing the empirical material, we can suppose that among
English-speaking society the extension of economic field creates an
association of surroundings which is considered to be a characteristic of
a geometric shape sphere.

“In the economic sphere, most states, rich or poor, western or
eastern, have become filters, trying to manage inflows and outflows of
goods”. (Financial Times, December 28, 2010).

In mass-media, the noun “square” appears very frequently but rarely
in a form of metaphor. Alike many other geometric shapes square does
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not supersede too many ideas expressed in their initial meaning.

“We’re on the public square, we have a more public voice, which
means we can get kicks in the face sometimes.” (Financial Times, July
8, 2019)

Usually politicians prefer to use some metaphoric expressions that
will not evoke a feeling of highly self-assessment among society. In the
example the geometric shape “square” executes the expressions such as
to be the best candidate or share citizens’ love.

“The case of Bernard Madoff, a New York financier who has
allegedly confessed to running a pyramid scheme that destroyed up to
850 billion of his clients’ money, has all three traits” (The Economist,
December 18, 2008).

“Madoff, now 81, was arrested in December 2008 on allegations
that the prestigious asset management firm he ran in Manhattan was in
fact a pyramid-type scheme that swindled billions of dollars from
thousands of people. (CNN, July 24, 2019).

“Agnifilo argued that the prosecution's own witnesses will testify
that they loved being part of Nxivmn -- an organization that prosecutors
have deemed a pyramid scheme, but others call a cult” (CNN, May 8,
2019).

“Pyramid scheme” is the way of deceiving the investors by means of
getting money and never pay them back or pay them not the exact
amount of funds.

The fraudulent income making pattern is described through the
metaphor “pyramid scheme”. The allocation of financial resources
between the downstream participants and the upstream members is
acquired through the comparison which is illustrated via noun
“pyramid”. Since, the one is the explicit indicator of the huge gap
between the very top and the bottom of the geometric shape.

In written discourse such words are met to highlight, comment,
interpret, inform about certain phenomenon or to make an effect. As we
can see from the example, point demonstrates limits. Although, it helps
to understand the current situation.

The rapid influx of funds from a just-passed $4.6 billion
congressional aid package will place new demands on agencies that
have said that thousands of migrants a day have strained their
infrastructure to a breaking point (...) (Wall Street Journal, June 29-
30th 2019)
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According to Merriam Webster, a breaking point symbolizes ‘the
point at which a situation becomes critical’ or ‘the point at which
something loses force or validity’(Online 1).

The next example of “scale” is met as an idiom with the preposition
up + facilities. Cambridge Dictionary says it is ‘something in size,
amount, or production’.

The agencies will have to rapidly scale up facilities in the face of
persistent logistical obstacles. (...) (Wall Street Journal June 29-30th
2019)

Therefore, we can conclude facilities in this context is meant to be
any objects. The main purpose of such use is to highlight the
measurement.

In contrast, line may have different meanings in various contexts. It
may reflect the way of behave.

That line brought the mostly black audience to its feet for a standing
ovation. (...) (Wall Street Journal June 29-30th 2019)

The next example demonstrates the use of round in context. This
particular example illustrates the form in the domain of sport.

Venus Williams yielded a peak BBC audience of 2.1m and her
second-round victory over Magdalena Rybarikova was the highest-
viewed singles match of all, with a peak audience of 2.4m. (...) (The
Guardian, July 6, 2019)

It can be concluded that the use of round in this sentence is
highlighted by some period or cycle associated with sport activities. We
can suggest that the use of round in this way can have a communicative
aim which is to inform target audience about a certain event.

Although, the next example is about the use of round along with the
standing audience with the aim to describe how audience behaves. The
author uses such geometric object to highlight the form.

There is a buzz that comes from a standing audience crowding
round a vast peninsula stage to follow a story told through dialogue,
music and dance. (...) (The Guarding, July 6, 2019)

It can be suggested that situationality of the word round in this
context is rather acceptable than square because of the common
position when audience gathers.

Another example reflects the use of circle in set expression. The
time, as a concept, is discussed among various scholars, linguists,
philosophers, psychologists. As it is seen from the sentence below,
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circle, as a semantic unit, is used in general sense.

Adding to the general sense that time is a flat circle, the new
characters include a corrupt mayor played by star of the 80s cult hit
The Princess Bride, Cary Elwes, and a journalist intent on harassing
Nancy at her summer job at the Hawkins Post (a local newspaper,
children. Time to die played with relish by Gary Busey’s lookalike son,
Jake. (...) (The Guardian, July 6, 2019)

Therefore, the time, which is met accordingly is explaining eternity,
never-ending process which will repeat and never end.

Another example of circle in context is described below. Thus,
vicious circle is reflected as a sequence of undesirable cause and effect
of any situation when both intensify situation and led to negative
consequences.

Deutsche has been battling what its own chief financial officer has
called a “vicious circle” of declining revenue, high running costs, a
falling credit rating and the increasing cost of funding. (...) (Financial
Times, July 8, 2019)

Since this is a set expression which is regularly used in figurative
sense, it is mentioned in inverted commas.

The next we will look upon the word ‘border’ in the written mass
media. Here we can see the example taken from Financial Times
Europe, is met in a narrower context. This can be associated with
certain obligations and limitations or even restrictions.

The locals have grown intolerant towards cross-borders commuters
accusing Italians of job-stealing and driving down wages. (...)
(Financial Times, July 24, 2019)

Herewith, the word dimension is also met in this sentence in a
narrower context. It is used as explanation of IT system and the
functioning of particular action.

But Japan was slower, compared with China, to apply two-
dimensional QR bar codes for mobile payments, which have become
the dominant payment method in Chinese stores over the past five
vears. (...) (Financial Times, July 24, 2019)

To sum up, trait metaphors with the meaning of form and space can
be met in different contexts, which are influenced by interlinguistic and
extralinguistic factors. Nevertheless, they are to pursue -certain
communicative intention and produce a pragmatic effect.

Results
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The data collected were analysed based on corpus-based approach
and secondary data analysis, where media texts taken from modern
English-language periodicals belonging to the category of quality press
were the main focus of investigation.

According to data provided by The British National Corpus, the
results demonstrated that “dimension” was met 78 times in magazines
and 75 in newspapers, “scale” was identified 587 times in magazines
and 452 in newspapers, “line” was revealed 2305 times in magazines
and 2742 times in newspapers, “point” was pointed out 2566 times in
magazines and 3447 times in newspapers, “round” was identified 1720
times in magazines and 3275 in newspapers, “circle” was mentioned
267 times in magazines and 259 times in newspapers, “border” was
seen 3 times in magazine and 2 times in newspapers (Figure 1).

The British National Corpus:
Geometric objects
Frequency of occurrence

4000

3500

3000

256

2500 230

2000 172
1500

1000

587
500 267

® Magazine = Newspaper
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Figure 1. Words with metaphorical transfer based on the similarity
of shape with geometric objects in the British National Corpus

The second part reveals that “sphere” was used 23 times in
magazines and 15 times in newspapers, “angle” was met 257 times in
magazines and 81 in newspapers, “square” was seen 620 times in
magazines and 710 times in newspapers, “sector” was identified 207
times in magazines and 840 in newspapers, “segment” was found out
22 times in magazines and 18 in newspapers, “pyramid” was revealed
58 times in magazines and 32 times in newspapers (Figure 2).

The British National Corpus:
Geometric objects
Frequency of occurrence

900
800
700
62
600
500
400
300 257
20
o L
100 58
23 22
0 e — h

sphere angle square sector segment pyramid
® Magazine = Newspaper

Figure 2. Words with metaphorical transfer based on the similarity
of shape with such geometric objects in the British National Corpus

Based on the data provided by the corpus, the chart represents that
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the most frequently identified item both in magazines and newspapers
was “point”. The least frequently used item in both magazines and
newspapers was “border”.

Based on the data provided, the chart represents that the most
frequently identified item was “square” in magazines and “sector” in
newspapers. The least frequently used item was “segment” in
magazines, and “sphere” in newspapers.

In the course of analysis, we have identified the following word
combinations in twenty-seven examples: “angle” - support from every
angle; “square” - to square off (idiom); “sector” - banking sector
(metaphor); “segment” - market segment (metaphor); a segment on
Laura Ingraham’s show; “segment” - most iconic segment; “angle” -
innovative angle, comedy angle; from one angle; covering this angle;
right angles; various angles of the story; “sphere” - the economic
sphere; “square” - public square; “scheme” - a pyramid scheme (2); a
pyramid-type scheme (all metaphors), “point” - breaking point
(metaphor); “scale” - scale up facilities (idiom); “line” - line brought
the mostly black audience (personification); “round” - second-round
victory (set expression), crowding round; “circle” — a flat circle,
“vicious circle”(2) (metaphors); “border” - cross-borders commuters
(set expression); “dimension” - two-dimensional QR bar codes (set
expression).

To sum up, there were identified twenty one metaphor, 1 one
personification, three set expressions and two idioms.

Conclusion

The present study has analysed the use of thirteen stylistic devices
of form or space with metaphorical transfer based on the similarity of
shape with geometric figures in the domain of mass media.

According to the analysis based on corpus-based approach, it was
revealed that that the most frequently used stylistic devices of form or
space used were “point”, “square” and “sector”. However, “point” was
the most frequent in both magazines and newspapers.

The least frequent was “border” in both magazines and newspapers.
Also, “segment” was the least frequently used in magazines, and
“sphere” in newspapers.

The present research provided twenty-seven examples, where word
combinations with the meaning of form and shape are met as
metaphors, personifications, phrasal verbs, idioms and set expressions.
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It can be suggested that words with metaphoric transfer can be met
in modern mass media discourse either more or less frequently. It
depends on the concrete goal which is set to be achieved and type of
message for the target audience.

Bearing in mind the aforementioned, it can be concluded that the
use of graphic information is quite popular in modern mass media
discourse. However, it is useless to state the unimportance of geometric
object in articles from mass media.

The interconnection with graphic information and language is
obvious; it helps to determine how exactly any information should be
perceived. It helps to delineate shapes, borders, etc. Spatial
conceptualisation is useful expressiveness tool.

As for the issue of stylistics, the study revealed that the most
frequently used stylistic means that were met in this research was
metaphor and the least frequent was idiom.

Stylistic means can teach how to gloss over the meaning, thus,
making it quaint. Figurative meaning has been considered a tool of
pragmatic impact by many scholars, writers and poets. However, it may
not only be used in poetry or literature.

Modern mass media is trying to grab audience’s attention. Since all
spheres are influenced by globalization, intervention of modern
technologies in business, target audience needs information to be
provided even in a more cunning way.

Target audience is ready to read reader-friendly, professional
articles that are actualised with a certain purpose. Nevertheless,
nowadays people are less susceptible to advertisements, they are more
receptive for breaking news.

The study has shown that the most frequently used stylistic device is
metaphor and it can be intertwined with graphic information. Whatever
the effect might be, it is advisable to polish the way target audience
perceives the events.

Being one of the most influential press in the world, the quality
periodicals aim at a certain target audience and have different sections
for several purposes; it may be proposed that popularity of eloquent
message is increasing. The way to grab reader’s attention can be
realized only with the help of language. The right strategy can be used
via applicable spatial conceptualization.

The results of the present study accord with the previous studies in
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applied linguistics, where it was stated that use of stylistic means in
media can be explained by communicative intention used for a transfer
of important message bearing in mind already existing forms.

Focusing on the information provided, quite often target reader is
not familiar with the background information behind the topic
discussed. One of the main responsibilities of the information is that it
should be concrete, authentic, reliable, catchy, rather moderate,
grotesque and silver-tongued.

Further research can touch upon other types of discourses and
genres as the sphere of trite metaphor actualisation.
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N. J1. PomanoBa

MocKOBCKHUI TOCYAAapCTBEHHbIN JHHIBUCTHYCCKUH
YHUBEPCUTET

TEXHOJIOTUS “FEEL - FELT - FOUND” U IPYT'HE
HNEPCYA3UBHBIE CPEJACTBA U3MEHEHUSA
INOCTKOMMYHUKATHUBHOI'O NIOBEJIEHU S
PEIIUIIMEHTA

B cmamve paccmampusaiomcs mexnonozuu  nepcyazu8HOCMmu,
appexmuenvle ¢ MOUKU 3PEHUS USMEHEHUS NOCIKOMMYHUKAMUBHO20
nosedeHuUs. peyunueHma 8 ammocghepe COXpAHEHUsT 2APMOHUU C HUM.
Ocobviil axyenm coeran Ha mexnonozuio ‘feel — felt — found”,
Komopas exuouaem 6 cebsi mpu OmMOeIbHbIX IMANA: 6blPAdNCEHUE
nooodepoicku (sman «feely»), ccoiika na auunviti onvim (man ‘‘felt”),
npedocmasnerue arbmepuamusol (3man ‘found”).

Lenv mexunonoeuu ‘feel — felt — found” — nomensmo ommuowenue
peyunuenma K cumyayuu u CMOMUGUPOBAMb €20 HA OCO3HAHHOE
npuHamue MOYKU 3peHust 208opaujeco. Aemop noouepkueaem, 4Ymo
mexnonoauss “feel — felt — found” coommocumcs ¢ xoonepamusHvim
obwenuem u eocxooum Kk meopuu eexciusocmu Il. bpayn u C.
Jlesuncona (Brown & Levinson 2014), nockonvky npu ee
UCHOTL306ANHUU 2080PAWULL  Oeldem aKyenm HA o0wux MOMeHMmAx,
00bEOUHSIOWUX €20 C PeYUNUEHMOM, A UMEHHO HA CXOJNCUX YY8CMEAX,
Komopule Obliu UCnbimansvl. A6mop noOKpenisem ceou paccyicoeHus
npumepamu  0bweHUs  «npooagey — NOKYNAMENby U MaKice
deMoHCcmpupyem, umo 8 Hekomopwvix cumyayusx ‘feel — felt — found”
He 6ce20a UCHONb3Yemcsi 6 NOJIHOM apuanme, a 3a0eticmeyem Juulb
08a Uy Oaxce 0OUH IMan ee pearu3ayuu.

Texnonoeuss noucka peutenusi, Kak npPAeUIO  Pearu308aHHAs
PA3TUYHBIMU — GONPOCUMENbHBIMU — (YOpMaAMU,  SGNAEMC  MAaKice
Heobxooumoll 011 mo2o, umobvl yOeoumsv peyunuenma NOMeHAMb
CBOI0 MOYKY 3PeHUsi OMHOCUMenbHo npeomema xKommynukayuu. C
NOMOWU NOUCKA PEUEHUsL 2080PAUEMY NPEOCTNABTAEHIC BO3MONCHBIM
BbISICHUMDb, KAKUe (AKmopbl NPensimcmeyiom co2nacuro U, npuHuUMast
UX 60 BHUMAHUE, NPEONONCUMD sapuanmul  nepeyoel’cOeHuUs
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peyunuenma. B cnyuae 6o3HuxmoSeHus commenus 60  6pems
nepe2osopos asmop 6vl0easient MEXHON02UI0 Pa3PeuleHus COMHeHUl, 8
ocHoge Komopou, Kak u 6 mexnonoauu ‘feel — felt — found”, maxoice
JIeHCUM BBIPAdICEHUE NOHUMAHUS GbICKA3AHHO20 HEeCO2AACUSL.

Komnnexcnoe UCNOTL3068ANUS ONUCAHHBIX MexHOI02Ul
nepcyasusHozo  8030elicmeus  IP@GexmueHo ¢ MOUKU  3PEeHus
yeenuuenus 8030etcmayouje2o NOMeHYuaIa CKa3aHHozo.

Kniouesvle  cnosa: mepcyazuenocmv,  meopus — 8edHCIUBOCHU,
mexnono2uu nepcyasusHocmu, mexvonocus ‘‘feel — felt — found”,
sbipaoicerie N000EePICKU, CCHLIKA HA TUYHBIL ONbIM, NPedoCmaseHue
QNbIMEPHAMUBbl, MEXHON02UsL NOUCKA — peuleHusi,  opmuposanue
yyecmea 0OWHOCMU, pazpeuienue CoMHeHUIL.

UDC 81.42
https://doi.org/10.25076/vpl.35.04
I. D. Romanova

Moscow State Linguistic University

THE “FEEL - FELT — FOUND” TECHNIQUE AND OTHER
PERSUASIVE MEANS OF CHANGING POST
COMMUNICATIVE BEHAVIOUR OF THE RECIPIENT

The article explores persuasive techniques considered useful in
terms of changing post-communicative behavior. The study views ‘feel
— felt — found” as the key technique of the objection handling which
includes three standard steps: 1) empathize with the customer and show
how you feel; 2) appeal to somebody else’s experience and say that
other people felt the same; 3) present what other people found.
Depending on certain situations, it is possible to skip any of the
mentioned steps while performing the technique.

The aim of the “feel — felt — found” technique is to deal with
objections and change the recipient’s attitude towards the object of
communication. The author emphasizes that “feel — felt — found” can
be viewed as a cooperative technique as its nature goes back to the
principles for constructing polite speech described by P. Brown and C.
Levinson (Brown & Levinson 2014). Likewise politeness principles,
“feel — felt — found” involves claiming common empathy which
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improves the quality of social interaction and shortens the distance
between the speaker and the recipient.

The “feel — felt — found” technique is commonly used by sales
agents to close a sale. The “search for a solution” technique including
various interrogative forms is considered to be essential to persuade
the recipient to change his or her mind. “Search for a solution” gives
the speaker the opportunity to find out the factors preventing the
agreement and, as a result, make a suggestion which can handle the
objection. “Address concerns” is the technique which helps someone to
deal with concerns or criticism. The study stresses that the best way to
change post communicative behavior is to address concerns directly by
the means of various linguistic devices.

The use of the mentioned techniques together can increase the
communicative impact of the utterance. Ample examples demonstrate
the main results of the study.

Key words: persuasion, politeness theory, persuasive techniques,
the “feel — felt — found” technique, empathy, appeal to somebody
else’s experience, presenting the findings, the “search for a solution”
technique, claim common ground, “address concerns” technique.

Beenenue

B coBpemeHHOM MHpEe yMeHHE yOEXKIaTh W BO3ICHCTBOBATH Ha
pPELIMIIUECHTAa SBJISIETCS Ba)KHBIM 3JIEMEHTOM OOIIEHUS B Pa3lUYHBIX
cutyarusax. OcoOyro aKTyalbHOCTh JaHHBIE HABBIKH MPHOOPETAIOT B
cllyyae HECOIJIacHsi CTOPOH, KOrzia coOeCeHHUK MPUICP)KUBACTCS HHON
TOYKM 3pPEHHUS, HMEET OTIWYHbIE BO33PEHMsS WJIM HCHBITHIBAET
COMHEHHS IO IOBOAY yciblLaHHOro. Ilpy  BO3HMKHOBEHHUU
[IEPEYUCIICHHBIX (DAKTOPOB IepeyOexIeHHE PELUINEHTa — CIIOXKHAS
3amaya, OCOOEHHO €clnH pedb HJAeT He O KOH(PJIUKTHOM, a o
KOOIIEpaTHUBHOM CIIOcO0€ pa3pelieHns CUTyaly. B TaHHON cTaTbe MBI
paccMaTpuBaeM TaKUe JIMHIBHCTUYECKHE TEXHOJOIMU BO3ACHCTBUS U
TEXHUKH WX  pEIM3alM, KOTOpble  TO3BOJSIIOT  HM3MEHHTH
[TOCTKOMMYHUKAaTUBHOE MOBEACHUE pELUUNHMEHTa HAa OCO3HAHHOM
YPOBHE WU COXPaHUTh TapMOHHUIO B OOIIEHHMH C mociaenHuM. Takue
TEXHOJIOTUU Mbl Ha3bIBA€M TEXHOJIOTHSIMU MIEPCYa3UBHOCTH.

Ilepcya3nBHOCTE OTHOCHUTCSI K KOHTPOJIUPYEMOMY (OCO3HAHHOMY)
B3aMMOJCHUCTBUIO HMHIWBHIOB, BO BpEMS KOTOPOrO HWHHLIMATOP
oOmeHnss mbITaercsi yOeauTh coOeceHUKAa MEPEecCMOTPETh CBOE
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OTHOIIICHHUE K HpO6JICM€ U HU3MCHUTHL C€ro IMOCTKOMMYHHUKATUBHOC
MOBEJICHUE MTOCPEACTBOM Iepeiaud MHGOPMAIIMY, TIPH STOM HE JIMIIast
nocieanero cBoboasl BeiOopa (Perloff, 2017, c. 8). B coBpemenHOM
MPOYTEHUH TMEpCYa3uBHOCTh TIPENCTaBIsieT Cco0O0M  KOMOWHAIMIO
OCHOBHBIX [IIPUHIHWIIOB Y6C)K}16HH$[, M3BECTHBIX C€OI€ C BpPEMCH
Apucrorenss (3Toca, Jyoroca W Tnadoca) 3a HCKIIOYEHUEM TOU
OCO6eHHOCTI/I, YTO B HallK THU B CUJIY U3MCHCHUA COHI/IaHBHOﬁ JKU3HU
3ajia4a Mepcya3uBHOCTH HE «CTOJIBKO C(OPMUPOBATH 3HAHUE, CKOIBKO
chopMUpOBaTH MHEHHE», C YYETOM OCOOCHHOCTEW coOeceHHKA H
aymutopun (Crepumn, 2012, c. 10). Ilepcya3uBHOCTH BBIIEISIETCS
Cpeoy IOPYTHX THIIOB BO3AEHCTBHUS ClIEAYIOIMMH mpu3Hakamu: (1)
MEepCya3suBHOCTb — OTO OMKPbIMbLLL THIT COIMAIBLHOTO BO3/ICHCTBUS
(Sorlin, 2016, c. 128); (2) npemmouTeHuss coOeceIHUKA
MO3HIIMOHUPYIOTCSl KaKk Oojiee 3HAYMMBIE JUIsl YOSXKIIAIOIIEr0, YeM €ro
coOcTBeHHbBIE; (3) TepCya3sMBHOCTh OCHOBBIBACTCS HAa OCO3HAHHOM
yOeXKIEeHUU: 00€ CTOPOHBI B3aWMMOJCHCTBUS TOHUMAIOT, YTO
TIPOMCXOMIUT TIPOITECC OKa3aHWsA BO3ICHCTBUS; (4) TMEepCya3uBHOCTH
Mo/ipa3yMeBaeT JIHUIIb NONbIMKY WHANBHUIA TOBIUATh HA PELUIINEHTA;
(5) mepcya3uBHOE BO3JCHCTBHE OCTABIIET aapecaTy CBOOOAY BhIOOpa
(Perloff 2017). IlepeunciieHHbIC BBITIE OTIAYUTEILHBIE OCOOCHHOCTH,
KOTOpBIE TIPEACTABIIIOT W3 Ce0s HEKylo «3a00Ty» O CoOEecemHHmKe,
MOKa3bIBAIOT, YTO WCIONH30BAHHE TEXHOIOTUN TIepPCya3suBHOCTH
MTO3BOJISIET TOCTHYh TIOCTABIICHHBIX IIeNiell B atMocdepe sghgexmusno
BBICTPOEHHOTO COIMAJbHOTO KOHTAKTa MEKIy YOSKIAlomUM W
yoexmgaempim  (Cockcroft, 2015, c¢. 185). DOddexruBHOCTH
WCIIONB30BaHMUS ~ TEXHOJNOTHH  IEPCYa3suBHOCTH  TPOSABISIETCS B
COXpaHEHNH KOMMYHHKATHBHOTO paBHOBECHSI C COOECEIHHKOM B
mporecce poctmwkenus nenu (Crepuun, 2001, c. 62). B pesympraTe
WCCIEIOBAHMST  yNANOCh  BBIACIUTh  HECKONBKO  TEXHOJOTHM
MepPCya3suBHOCTH, KOTOPBIE MCHONB3YIOTCSA ISl TOro, YTOOBI yOeauTh
pelHIIEeHTa TIOMEHTh CBOIO TOYKY 3pEHHUSI.

MarepuaJjibl 1 METOAbI

MartepuanoM WCCIENOBAaHUS MOCTYXKHIIN AayTEeHTHYHBIE Y4eOHBIE
Kypchl obmiero u aenoBoro anriuiickoro (The Business, CAE Practice
Tests), y4eOHBIH TOAKACT TO OW3HEC — KOMMYHHKaIuu ‘‘Business
English Pod”, a taxxe marepuaibl peKOMEHAATEIBHOTO XapaKTepa 1o
s exTnBHOMY BeleHHIO OM3HECa, MPEICTABICHHBIE B COBPEMEHHON
mutepatype u B cetu MuatepHer. Ilpm ananmuse wmarepuaiioB
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WCCIICIOBaHNS aBTOPHI HWCIIOJIB30BAM JIMHTBUCTUYECCKUH, JIEKCHUKO-
CEMaHTUYEeCKUH U CUCTECMHO-MHTCPAKTUBHBIC MCTO/BbI.

Pe3yabTaThl H 00CyKACHASA

Texnosaorus “feel — felt — found”

OpHoil W3 camMoi TOMYJSIPHOM TEXHOJIOTHEH TepCya3uBHOCTH,
KOTOpasd IIO3BOJIACT HU3MCHHUTH Y6e)KI[eHI/IH peuunueHTa, sABJIACTCA
Texnosorus “feel — felt — found”. YOexaenue ¢ momomipio 3ToM
TEXHOJOTHU BKJIIOYA€T B Ce0S ATOCHBIM, JIOTOCHBIA M TadOCHBIN
KOMITOHCHT NEPCYa3MBHOCTU MU OCYHICCTBJIACTCA B TPH 3Talld, KOTOPLIC
BBICTPOEHBI B JIOTUYECKON TocienoBarenbHocTH. TexHomorus “feel —
felt — found” wucnonp3yercs B cilyyae Hecoryiacusi WM COMHEHUS
pPELUTIUEeHTa B UCTUHHOCTU TPENOCTABISIEMON UHPOPMAMH U HMeeT
HeJbI0 IIOMCHSTH OTHOILIICHUEC IIOCJIICAHET O K CUTyaluu,
CMOTHUBHUPOBATH €TI0 HA IPUHATUE TOYKU 3PECHUA IOBOPAIIETO. ITonubri
BapHvaHT TEXHOJIOI'MU BKIIFOYAET B cebst TpH dTamna, Ka)Kl];I)II‘/Il M3 KOTOPBIX
MOXXKET  (YHKIIMOHMPOBATH  CaMOCTOSTENBHO: 1)  BBIpaXKEHHS
nonaepskku (3tam “feel”); 2) ccbiika Ha MMYHBIN ombIT (3Tanm “felt”); 3)
TIPEIIOKCHAE aJBTEPHATHBEI (aTam “found”). Camas
paclpocTpaHeHHasl CUTYallusl UCIIOJIb30BAHUS JAHHOM TEXHOJIOTHMH —
3TO OOLIEHNE MEXIY IPOJABIIOM - KOHCYJIBTAaHTOM U NOTEHIMAJIbHBIM
KJIMEHTOM, KOTOpOMY CBOWCTBEHHO BBIpa)KaTb CBOE COMHEHHE IIO
[IOBOZly MOKYIIKM IIpeIjaraeMoro ToBapa WIM yciayru. PaccMorpum
Obomee moapoOHO (YHKIIMOHWPOBAHWE KAXKIOTO JTalma JaHHOU
(hopMyBI.

1. Beipaxkenusi nomgaep:kku (3tam “feel”) mo3Bonser pacmoaoKUTh
K cebe peLUNUEeHTa IIOCPEACTBOM BBIPAXKEHHMS IOHHMAaHHUS U
JEMOHCTPALMM PAa3leNeHHUs €ro 4YyBCTB, YTO BOCXOIAUT K TEOPHUHU
BexumBoctH [1. bpayn u C. Jleeuncona (Brown & Levinson, 2014),
KOTOphIE  YTBEpXKIAdd, 4YTO  JUII  YCHEIIHOM  peanu3aluu
KOOIIEPaTHBHOTO OOIIEHHST HEOOXOIUMO CQOPMHPOBATH TYBCTBO
OOILHOCTH, T. €. IOKa3aTh, YTO TOBOPAIIMN U PELUIHEHT — 3TO TOT THII
JFOJIEH, KOTOPBIE UMEIOT CXOKH HAOOp IIEHHOCTEH, 1eNel 1 KelaHuH.
B cBoeii coBmecTHOi paboTe “Politeness: some universals in language
usage” I1. bpayr u C. JIeBUHCOH BBIIENSAIOT TPH BO3MOXKHBIX CIOCO0a
(hopMupoBaHUS YyBCTBa OOIIHOCTH: 1) TOBOPSIIMN AEMOHCTPUPYET,
YTO KEJaHWs PELUIHEHTa TaKKe MPEACTaBISIOT Ul HErO0 HHTEPEC; 2)
TOBOPSIILMI HOAYEPKUBAET, YTO OH M PEUUIIMEHT HpPUHAIIEeKAT K
OJTHON U TOM K€ COLMATIbHOW TpYIIE WM KAaTErOpUH JIOJCH, U3 Yero
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CleAyeT CIEeAyroUee: €CIM Mbl NMPUHAMIESKUM K OJHOM M TOH XKe
TpyIIe JIOJICH, CIeN0BATEILHO MBI pa3eisieM OJHU H T K€ KeJTaHUs
Y YCTAHOBKH; 3) TOBOpALIMI [eNaeT akleHT Ha OOIMX MOMEHTax,
O0BEMHSAIONINX €ro C PEUNUEHTOM, Ja)XXe €CIM OHU He TPUHAaJUIeKaT
K OIHOW COIMAaJbHON Trpynmne wind Kateropuw mioped (Brown &
Levinson, 2014, c. 103). Beipakasi HOHUMaHUE/TIOIEPIKKY BO BpeMs
peanuzanmu dtana “feel”, roBopsmMii MOmpasymeBaeT, YTO €ro H
peunneHTa 00bEeUHSET CX0Kee IMOIIMOHATILHOE COCTOSIHUE, KOTOPOe
OHU HucTbITamd. Ha KOTHHUTUBHOM YpOBHE JIaHHBIM 3Tal TEXHOJIOTHU
paboTtaer 1o accOIMaTUBHOMY TPUHIIHAITY: €CIIA TOBOPSIIEMY 3HAKOMEI
CXOXHE YyBCTBA, TO CIIEJOBATEIBHO OH W PELHUIHUEHT UMEET YTO-TO
o0I1ee, 4TO IMOACO3HATENHFHO COKpAIlaeT IUCTAHIIMIO B OOIIEHWH |
yIOydlaer CBs3b MEXIy YYaCTHHKaMH KOMMyHHKanuu. Otan “feel”
COOTBETCTBYET MaOCHOMY KOMIIOHEHTY YOSKICHUS U HCIONb3YeTcs,
KOrJa HEoOXOAMMO O0OpaTUThCS K OMOIHUSM pEIUNUEHTa U €ro
SMOLIMOHANBHBIM  TPEAyOeXKACHHUAM, a TakKe I0Ka3aTh, dYTO
TOBOPSAIINI pa3fensier YyBCTBA PEIUIHEHTa OTHOCHUTEIHHO MpeaMeTa
obocyxnaenus. I'pammarnyecku Ha dTame “feel” TeXHOJIOrHs MOXKET
peanm3oBaThCs KaK C IMOMOIIBIO TPOCTHIX MPEAIOKEHUH, TaKk U C
[IOMOIMIBIO  CIIOKHOTIOJYMHEHHBIX TPEIOKEHUH C TPUIATOYHBIM
M3bSICHUTENIBHBIM (0bject clause); JTIeKCHUECKH BhIpaXKCHUE MOHUMAaHHSI
OCYIIECTBIISIIOTCA CJIOBaMH, HMEIOMIMMH OTHOIIEHHUS K UyBCTBaM,
olTyIIeHuIM U smouusM (feel, understand, know, mean). Crnenyromue
(hpa3sl SBISAIOTCS IPUMEPOM PEANTH3AINH TAHHOTO 3Tala TEXHOJIOTHH: [
know what you mean..., I know how you feel, I see..., I understand...
Bripakast mogaep:kKy TakuM o0pa3oM TOBOPSIIIUI MOIpa3yMeBaeT, uTo
OH WCHBITBIBAI CXOXKEE€ OSMOIMOHAIBHOE COCTOSHHE U II03TOMY
[TOHUMAET ¥ TOJEPKIBAECT YyBCTBA PELUITNEHTA.

2. Ccpuika Ha JWYHBIA ombIT (3Tam “felt”) 3akmrouaercs B
CIENYIONIEM: TOBOPSIUMM YIIOMUHAET CBOM MNpPEAbIAyIIWA ONBIT WU
OITBIT IPYTHX 3HAKOMBIX €MY JIFOJIeH, KOTOPBIE KaK U PEIUIUEHT UMEIN
CXOXKHM€ YyBCTBA. YTOMHHAHHWE TOBOPSIIAM IIOXOXEro OIbITa
YCHIIUBAaE€T JIOTOCHBIA  KOMITOHEHT  apryMEHTAllid, IOCKOJBKY
JIOKa3bIBAET CIPABENTMBOCTD MPENBIIYIEro dTama: MMocie IPUBEICHUS
B IIpUMEpP JIMYHOTO OIBITa PEIUIUEHTY CTAHOBUTHCS SICHO, ITIOYEMY €ro
YyBCTBa, HECOTJAaCHe W COMHEHHUS IMOHSATHHI ToBopsmeMy. CTOUT
OTMETHTh, YTO Ha JaHHOM OJTale OJHOBPEMEHHO YCHIIMBAETCS HE
TOJILKO JIOTOCHBIH, HO M 3TOCHBIN KOMITOHEHT YOEXKICHHUS, MOCKOIBbKY
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BO3pacTaer AOBepHe K JUYHOCTH TOBOPSIIErO, a CISAOBATENBHO U K
MMOCJICAYIOIIUM BBIIBUTAa€MBIM UM HACAM, NPCAJIOKCHHUAM U COBETAM.
B o0iienuun «mponmaBer] — IMOKYIATENIb» MOXET TaKKe YIOMHHATHCS
CCBIJIKA HE TOJBKO Ha JIMYHBIA OITBIT ImpoJaBiia, HO U Ha OIBIT APYTrUux
HOKyrIaTe.Heﬁ N HN3BECTHHBIX .HI/IT-IHOCTCI‘/'I, YAOBJICTBOPEHHLBIX
o0cyxJaeMbIM ToBapoM. Ha KOrHUTHBHOM ypOBHE YITOMHHAHHE OITHITa
TpPEeThel CTOpPOHBI paboraer mo cxeme “Everybody says U”, kotopas
o3Hauaer cuenywilee: Bce ropopar U, cinenoBarenbHo U — mpaspaa
(Sorlin 2016). I'paMMaTHYeCKH CCBUIKA HA JUYHBIA OIMBIT PEaU3yeTCs
MOCPEJCTBOM  TJIArojOoB  MPOUICANIEr0  BPEMEHH, a  TakKe
CPaBHHUTENBHBIX KOHCTPYKUWU (Hampumep like you) wim Hapednem
same, 4TO CHOBa COOTHOCHTCSI ¢ (h)OPMHPOBAHUEM UYBCTBA OOITHOCTH
II. bpayas u C. JleBuHcoHa. Jlekcuueckass peanu3amusi CCBUIKA Ha
JNMUYHBIA ONBIT TakkKe KaKk W Ha »JTale BBIPAXXCHUN TMOAACPIKKHA
OCYIIECTBIISIETCS. ¢ TIOMOIIBIO TJIAr0JIOB, OTHOCSIIMXCSl K 4yBCcTBaM. B
O0MMX YepTax JaHHBIH ATall TEXHOJOTHH MOXET OBITh MpEeNCTaBJIeH
dbpazoit “I/they felt the same”. BO3neHCTBYIONMI MMOTSHITMAT TaKUX
BBICKA3bIBAaHUM BO3pacTaer, KOrJAa TOBOPSIIMHA CCBHUIAETCS Ha OIBIT
MyOIMYHOTO YeNoBeKa (B TAKOM Cydae emle CHIIbHEE YCHIIMBAeTCA
STOCHBIM KOMIIOHEHT YO©XICHHS), TaKk Kak cuiia (pa3sl W3BECTHOU
JIMYHOCTH COMOCTaBMMa C HOPMOM, He mojsiexaiiei comHenuto. Korna
3BE3/bl, BOCHPHWHMMAaeMble MHOTMMH Kak oOpaszer ycrmexa, HEKHd
STaJIOH W 3HATOKW MHPA, JAIOT CBOIO OIEHKY 00 OTIMYHBIX CBOMCTBaX
peKIaMHpyeMOro TPOAYKTa, TO WX MHEHHE BOCIPHUHUMAETCS Kak
aBTopuTeTHas wucTtuHAa. IlodTOMy TpsiMas CChUIKa Ha MHEHHE
MyOTMYHON TMYHOCTH, a TaK)Ke Ha €ro 4yBCTBA SIBISIETCS MTPEKPACHBIM
cpenctBoM yoexaeHus. CChIIKa Ha OMBIT TPETHErO JIMIA MOXKET TaKKe
YHOTpeOIAThCS HE TONBKO B cocTaBe TexHonoruu “‘feel — felt — found”,
HO M CAMOCTOATENHHO KaK TEXHOJIOTHS ane/UIAIUH K aBTOPUTETY.

3. IlpenocraBienue aabTepHatuBbl (3Tam “found”). Llems
JAaHHOTO OJTama 3aKiIiouYaeTcs B OOO3HAYEHWH AallbTePHATUBHBIX
BO33pEHHI, KOTOPBHIE BBITEKAIOT W3 COOCTBEHHBIX HAOMIOACHWUN WIH
OIbITa APYTHX JIOACH. AJNBTEPHATHBA CIIOCOOHA pPa3BesSTh COMHEHUS
pEeUHIHEeHTa, aalTHPOBATh €ro OTHOIIEHNE K TPEAMETY O0CYKIECHUS,
AKIECHTUPYS BHUMaHUE HA  TIOJIOXXHTEITHHOM pe3ymbTare.
[IpencraBnenue ajabTEPHATHUBHI SBJISETCS JOTMYHBIM CIIEICTBUEM U3
sranoB “feel” m “found”, dYTro CHOBa «yKpeIuiseT» JOTOCHBIH
KOMIIOHEHT  apryMmMeHTanuu. [ pamMmaThueckum  JaHHBIM  3Tam
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peanu3yercs MNpH MOMOLIM TIJIATOJIOB MPOIICAIIEr0 BPEMEHH H
CIIOKHOTIOJJUMHEHHBIX MIPEIOKECHU T c MIPUIATOYHBIM
U3BSCHUTENBHBIM (object clause) wim cnencreust (adverbial clause of
result), a Jiekcuueckn — ¢ MoMolnpio riarona find. CoOTBETCTBEHHO
TPETUH 3Tal TEXHOJIOTMHU MOXKET OCYIIECTBIIAThCSA (pasonn “But then
I/they found that...”. llpemioxeHHbIe aTbTEPHATUBHBIC BO33PEHUS HA
ocHoBe TexHoinorun “feel — felt — found” BBI3BIBarOT y penuIMeHTta
OTBETHBIM 3MOI[MOHAIBHBIA OTKJIMK W B peE3yJbTaTe PEIUITHECHT
MPUXOIUT K MOHUMAHHIO, YTO MOJUICPIKKA MPEIIOKCHHBIX UICH — 3TO
pa3yMHOE pelleHHe.

PaccMoTpuM W IpoaHaM3UpyeM IPUMEPHI, KOTOPbIE HATJISIHO
JIEMOHCTPUPYET Hcronb3oBanue texHomoruu “feel — felt — found” B
BO3MOXHBIX €€ BaphaHTaXx.

(a) Customer: $32,000?! How do you justify that?

Salesperson: I understand how you feel. Like you, a lot of our
customers felt that this was more than they wanted to spend.
However, they soon found that they were saving money. After you
start using the software, you'll reduce your operating costs by 25-30%.

C: As much as that?!

S: Yes, more in some cases — but that’s the average saving. Have |
answered your question? (Allison, 2009, c. 69).

JauHbIl puMep — GparMeHT Oecellbl MPOABIA U MMOTCHIINAIHHOTO
MOKYyTATeNs, KOTOPBIH BBIpaXKaeT CBOE COMHEHHE IO MOBOMY BBICOKOU
IIeHbI npemtaraemoit yeiyru ($32,0002! How do you justify that?). s
TOTO, YTOOBI TIEPEYOEUTh CBOETO KIMEHTA U JIOKa3aTh, YTO BBICOKAS
IIEHa CIpaBelINBa, OOOCHOBaHA W BBITOJHA, MPOJABEI CHadYaja
coriainraercs ¢ HUM, BeIpaxas cBoe monnmanue (I understand how you
feel), 3ateM cchutaeTcs Ha ONBIT JPYrHUX IOKyNaTeled, dTo
peanmsyercs CpaBHUTENbHON KOHCTPYKIHEH U riaronoM felt (Like you,
a lot of our customers felt that this was more than they wanted to
spend) W B WTOTE TMpeiaracT albTCPHATHUBY, KOTOpPAs COICPIKHUT
HAONIOCHHS YIMOMSHYTBIX JIOACH M HAYMHACTCS C BBOJHOTO CIIOBA
however, TPOTUBOIIOCTABNSIS BBICKA3aHHOE COMHEHHE WTOTOBOMY
pesynwstaty (However, they soon found that they were saving money).
Takum oOpazom, B mpumepe (a) HCIONB3yeTcs IOMHBIA BapHAHT
texHonoruu “feel — felt — found”.

(b) I understand how you feel. My daughter has a walnut allergy,
and like you, I have to know what’s in the food my daughter eats.
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We’ve had other customers who share your concern, and they felt
Jjust as you do.

Here’s what we found helped them. Our labels list all known
allergens. While the other customers couldn’t get the full ingredient
list, they could spot the specific ingredients that are known to trigger a
known allergy, because all of our labels list out every ingredient that

has a known allergic reaction.
(https://myragolden.com/2018/01/30/the-feel-felt-found-method-for-
empathy/)

JlaHHBIN IpUMep — OTBETHAsI peaklysl IPOJABLIA-KOHCYJIbTAHTA HA
3alpoc KJIMEHTa MPEJOCTaBUTh IOJHOLEHHBIM COCTaB TOTOBOM €Ibl.
Ecmm NEepeUNCINTG OCHOBHBIC HWHIPEAUCHTBI HE MPEACTABIIACT
npoOJeMbl, TO TPEAOCTABICHUE TIIONHOrO CITHCKA MOXET OBITh
HEBBII'OAHBIM  H3-3a HCXKCIaHUA paCKpbIBaThb OCHOBHOH CCKpET
MIPUT'OTOBJICHUA 6.]'[}0,1121 N KOHKYPCHIIMM Ha PBIHKE HpOHSBOJIPITeHeﬁ.
OpHaKko OTKa3 OCYIIECTBUTH MOCTYIMUBIIMHA OT KIHUEHTA 3allPOC MOXKET
[OIOPBATh PEMyTAaIMI0 IPOM3BOAMUTENS M CO3/aTh BIEYATIIEHHE O
HEKAaYeCTBEHHOM COCTaBe, KOTOPBIA HE JMOJDKEH OBITh orjamieH. B
takoM ciydae TexHojorus “feel — felt — found” mosBonser KOppeKTHO
1 3(pPeKTUBHO yOSTUTEH PEUIUEHTa B HEBO3MOKHOCTH BBITIOTHHUTE TO,
410 OH TpeOyer. Boipakenwe mnomuepxku (3tam “feel”) mosBomser
MIPOAEMOHCTPUPOBATh KJIMEHTY MOHUMAaHHE TOro, 4YTO €ro 3ampoc
neicTBuTeNnbHO BaxkHbll: I understand how you feel. My daughter has
a walnut allergy, and like you, I have to know what’s in the food my
daughter eats. [lamee mpomaBell ccChUIa€TCI Ha ONBIT APYTHX
MTOKYTIaTeNlel, KOTOPbIE HCIBITHIBAJIH CX0XKee OECIIOKOMCTBO IO TTOBOTY
cocraBa oOmona: We've had other customers who share your concern,
and they felt just as you do. IlpeanoxeHue albTepHATUBHOIO BapUaHTa
paspelieHusl CHTyallHd ITOCPENCTBOM OMNHCAHHS TOTO, K KaKOMY
BBIBOly NPHUIUIA TPEABIAYIIAE KIHEHTHI, IIOMOTaeT KOPPEKTHO
nepeyoeuTh PeluIieHTa B TOM, YTO TOJHBIA CITMCOK WHTPENNEHTOB
HeoOs3aTeNeH.

Crnenyrormme aa mpumepa (c) u (d) — 3TO HWHCTPYKIUSA I
MIpUMEHEHMs, KoTopasi OblIa pa3padoTaHa CIEUANBHO I paOOTHUKOB
kommnanuu “Apple”. Jlannple ¢pas3pl mpeacTaBissioT coboil oOpasern
MTOCTPOEHUSI KOMMYHHKAITUU C TTOTEHIIMAIGHBIMA KIMEHTAMHU B CITy4dae
BO3MOXKHBIX COMHEHHH 110 TIOBOILY MX TIPOIYKITHH.

(© Customer: This Mac is  just too expensive.
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Genius: I can see how you'd feel this way. I felt the price was a little
high, but I found it's a real value because of all the built-in software
and  capabilities.  (https://gizmodo.com/how-to-be-a-genius-this-is-
apples-secret-employee-trai-5938323)

(d) Customer: I want an iPad but I need a mouse. I can’t deal with
all this touching.

S: I may know how you feel. I'm a mouse fan and felt as if I'd get
to ..but I found it becomes very easy with a little practice
(https://gizmodo.com/how-to-be-a-genius-this-is-apples-secret-
employee-trai-5938323)

Huanorn (¢) wu (d) Takke JOKA3bIBAIOT, YTO TEXHOJOTHUS
“feel/felt/found” SIBJISICTCSI YHHBEPCAIbHBIM CPEICTBOM
nepeyOexAeHNs pelrIIieHTa.

Kak 6pmmo ormeueno Beine, texnomorus ‘“feel — felt — found”
HE00s3aTeIbHO MCIIONIb3YETCSl B IIOJIHOM BapUaHTE. B HEKOTOPBIX
CUTYaIIUSAX JIOCTATOYHO NMPUMEHEHUE JIUIIb OJHOI0 WMJIH JIBYX DTAIOB,
YTO U TIPEJICTABIICHO B CIEAYIOIIEM IpUMEpeE:

(e) Interviewer: ...and as I was saying, 1'd feel embarrassed about
having a massage. There’s a lot of flab around at my age — too many
rich meals.

Fiona: But an aromatherapist isn’t interested in your figure!
However, it’s true that many people feel inhibited about their bodies,
and a body massage might seem intrusive to them. My advice to
anyone feeling that way would be not to bother with massage.

Interviewer:  Surely you aren’t advising them against
aromatherapy?

Fiona: I didn’t say that. But there are alternative ways to benefit
from essentials oils. One of them is to have a foot reflex treatment. All
you have to take off is your shoes and socks — and it’s as relaxing as a
massage. In fact, it’s more effective.

Interviewer: In what way?

Fiona: The foot reflex treatment offers you the benefits of
reflexology combined with a specially prepared aromatherapy cream.
So you have both the essential oils and the reflex massage addressing
your particular health problems.

Interviewer: Sounds more up my street. But come on, Fiona, for an
old sceptic like me, does it really do anything, apart from relax you?

Fiona: It certainly does! I regularly help clients with digestive and
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respiratory problems, and they re all amazed at the results.

Inteviewer: Right! When can I book an appointment? (Osborn,
2012)

B npencrasnenHom auainore Interviewer — >XypHaJIUCT, KOTOPBIA
BBIPKAET PacIpOCTPAHEHHYIO UCI0 HEMPUHSITHS apoMaTepanuy u3-3a
YyBCTBa CTBIUIMBOCTH cBoero Tena (and as I was saying, I'd feel
embarrassed about having a massage. There’s a lot of flab around at
my age — too many rich meals). ®uona, pabOTHHUK cCHa-lEHTpa, HE
CUUTACT HY)KHBIM HCIIOJIb30BaTh BhIPAKECHUE IIOHUMAHHSI U TIOIICPIKKA
CO CBOEH CTOPOHBI 3a WCIIONBL30BAHUE apoMaTepanuu. Bo3MoXHO,
tdpaza “I know how you feel” 3Bydana ObI HEYyMECTHO M HEHCKpPEHHEE
MO0 OTHOIICHHUIO K MTOXKUIJIOMY H ITOJTHOBATOMY YEIOBEKY OT COTPYIHUKA
CHa-IeHTpa, KOTOpasi BEpOATHEE BCEro CTPOWHAS W MOJIOJasl JIeBYIIIKA.
®duona HayMHAeT CBOK apryMeHTalui ¢ ¢pasel  “But an
aromatherapist isn’t interested in your figure!”, HO TIOHUMAs, YTO ITO
CTaObIit apryMEHT I MYXXYHHBI MOAKPEIUIIET €r0 CChbIKOH Ha ONBIT
apyrux Jwpaeii: However, it’s true that many people feel inhibited
about their bodies, and a body massage might seem intrusive to them.
Ilocne ynmoMwHAHWS YyBCTB W OIIYIIEHHH, CXOXXHX C OINACEHHSIMH
xKypHancta DroHa Tpe/uiaraeT BapHaHT albTEPHATUBHBIA MacCaxy:
My advice to anyone feeling that way would be not to bother with
massage... But there are alternative ways to benefit from essentials
oils. One of them is to have a foot reflex treatment. All you have to take
off is your shoes and socks — and it’s as relaxing as a massage. In fact,
it’s more effective. JlanHHOE TIpeUIOKEHUE CIENATh MaccaXk CTyIMHeH
3aMHTEPECOBANIO PEIMIINEHTA, YTO M JTOKa3hIBAET €ro Bompoc “In what
way?”, TpeOyrommii pacckazaTtb TOMoapoObHee 00 aTbTePHATHBHOM
Bapmuante. [Ipomomkenre muanora ComepKUT OMMCaHUE MPEHMYIIECTB
Maccaka CTYITHEH, TIOCIE€ Yero pPElUIUeHT B pe3yibTaTe IPOCHT
3ammcaTh €ro Ha TMOAOOHYIO Tpomenypy. B maHHOM pmaiore i
yOeXICHUS IKYpPHAINCTA HWCIONB3YIOTCS W APYTH€ TEXHOJIOTHH
MepCcya3suBHOCTH, OAHAKO MMeHHO TexHomorus “feel — felt — found”
CHOCOOCTBOBANIAa M3MEHEHUIO CKENITUYHOTO OTHOIIECHUS PEIHITHEHTAa B
CTOpPOHY TPHUHATHS HWIEH pellakcallid B cCha-IieHTpe. B pesynbrare
WCIIONB30BaHUS TAHHOH TEXHOJIOTUH Mepcya3suBHOCTH
ITOCTKOMMYHHUKATHBHOE TTOBEICHNE PEIUITUEHTa ObLIIO0 H3MEHEHO.

TexH0JI0Tusl OUCKA pelIeHus

Kak u “feel — felt — found”, TexHomormsi momcka pemreHHust
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a¢pexTuBHA B cUTyanusx OOIICHUS MPOAABI[OB-KOHCYJIBTAHTOB U
MOTEHIIUAIBHBIX TOKYIATEICH B CIy4ae BBIPAKCHUS HECOTJIACHUS WJIH
COMHEHHSI 110 TMOBOAY MPEUIOKSHHOM YCIYTM WU ToBapa. B sTom
cllydyae BO3HHKAaeT HEOOXOAWMOCTh 00jiee TOYHO BBISICHUTBH, KaKHe
(haKTOpBI MPEMSITCTBYIOT COTJIACHIO, JIUISI TOTO YTOOBI OBLIIO BO3MOMXHBIM
MPEUIOKUTh BO3MOXKHBIC BapHUAHTBI TEPCYOSKCHUS PEIUITHCHTA.
TexHoMOrMs TOUCKA PEIICHHUS MOMOraeT KOHCYJIbTaHTY IOHSATh ITH
(akTOphl M, PYKOBOJCTBYSCH IOIYYCHHOM WH(pOpMaIMel, BHECTH
MpeANIoXKEeHNne, KOTopoe OyAeT axkTyaabHO s KIMeHTa B JaHHOU
cuTyalud. B aHIMIMACKOM  SI3BIKE  TEXHOJIOTHUSl  peaju3yercs
IOCPEICTBOM  Pa3IMYHBIX BOMPOCUTEIBHBIX (OPM  CJICAYIOIIETO
dopmara: Do you mean, why..? Can you find ... to ...? You are
(probably) asking yourself if it’s worth..., is that right? Is...the only
reason you don’t ...? If you like..., could you make the decision by...?
Can I ask if there’s a particular reason for...? (Allison 2009, c. 70).
Crnenyrommuii Tuanor AeMOHCTPUpYeT (YHKIIMOHUPOBAHHUE TEXHOIOTHU
MTOMCKA perIeHHs:

(f) Customer: Can you give me a discount?

Salesperson: Well, I'm glad you asked me that. Our philosophy is
that if we gave discounts, we’d have to compromise on quality and
service — and I'm sure you’d agree that would be a mistake, wouldn’t
you?

C: Yes, I suppose it would.

S: So tell me, is the membership fee the only reason you’re not
ready to sigh up now?

C: Yes. I've just bought a new car, you see.

S: Right. So, if I could postpone your first payment to next year,
would you be ready to sign up today? Would that make sense?
(Allison, 2009, c. 70)

Bonpoc nponaBma-koHcynbTanTa “So tell me, is the membership fee
the only reason you’re not ready to sigh up now?”’ TOMOTaer emy
BBISICHUTh BO3MOJKHBIE NPHUYMHBI HETOTOBHOCTH KIMEHTa ITOAIHCATH
KOHTpakT. B maHHOM cilygae TEXHONOTHS TIOMCKAa pEIIeHUS
WCIIONBb30BaHA C  YCIIEXOM, TaK Kak KIWEHT [PeJoCTaBiseT
HeoOXOoANMYyI0 WH(GOpPMAIMI0O O TOM, NOYEMY OH HE COrJIaceH C
npeiaraeMbiMu yeioBusimu (Yes. I've just bought a new car, you see).
[lomyuennas wHpOpManUg SBISETCA IS KOHCYIBTaHTa KIFOUYOM K
PEUIEHUI0 MPOOJIEMBI, TaK KaK OH IOIy4aeT MPECTaBICHUE O TOM, YTO
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HEOO0XOAMMO MPEUIOKUTD KIHEHTY: Right. So, if I could postpone your
first payment to next year, would you be ready to sign up today? Would
that make sense? JlaHHas TEXHOJOI'Ms MOMOraeT OCO3HATH UCTHHHBIC
JKEJIAaHUSA W TPEANOYTECHUS PELUIUEHTa, YTO SBJSCTCA MPEKPaCHBIM
(dbyHIaMEHTOM  JUIsi  JaJIbHEHMINIEro  OKa3aHWs  IEPCya3HBHOIO
BO3ICHCTBUSA U YOSKICHUS PELMITMCHTA MPUHATH HHOE PEILICHHE.

Crnenyrommmii NpuUMep IIOKa3bIBaeT, KaK TEXHOJOTUS IIOMCKa
pelIeHusT ClOoCOOHA HEHABSI3YMBO MOMOYb OIPEEIUTHCS MMOKYIIATENI0
C BBIOOPOM B CTOPOHY OoJiee TOpOroCTOSIIEro MPOyKTa:

(g) Customer: Hello.

Customer: I'm looking for a camera for traveling. Do you have any
recommendations?

Clerk: What kind of pictures do you want to take?

Customer: Well, I'm the member of a tennis club, and want to take a
picture of landscapes or tennis.

Clerk: O.K. You want the camera which can take both far and
near. Don’t you? Well, have you used a camera before?

Customer: I have used a digital camera. But the camera was cheap
and low resolution.

Clerk: I see. I see. Camera A is a high resolution camera. A has
extremely good resolution compared with other cameras. Although this
camera does not have a strong zoom, its sensor is is almost the same as
a single-lens camera.

Customer: I see.

Clerk: For a single lens camera, buying only the lens can cost 100
thousand yen. Compared to this, this camera is a bargain.

Customer: Ah, I see.

Clerk: But, it’s a little expensive, right?

Customer: Well, I think, camera B is good at price.

Clerk: Hahaha, yes, camera B is reasonably priced. But its
performance is low compared with camera A.

Customer: If I use the two cameras will I be able to tell the
difference?

Clerk: Once you compare the pictures taken by these cameras, you
will understand the difference immediately. The picture itself is very
high quality. But, camera B and E are lower resolution, and the picture
is a little bit lower quality.

Customer: Is there also difference in normal size pictures?
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Clerk: Yes, whether the picture is small or large, there is a
difference

Customer: Considering A has single-lens level performance, it is
surely reasonable.

Clerk: I think so too. The general price of a single-lens is about
100 or 200 thousand yen. Considering these prices, camera A is a
good choice.

Customer Certainly, I'm interested in this camera.

Clerk Considering its performance, it is a bargain.

Customer I think I'll go home, compare the pictures, and think a
little more.

Clerk I see. Thank you. (https://www.aclweb.org/anthology/C14-
1161)

B pganHOM cimydae TEXHOJOTHS TIOMCKAa PEIISHUS Heo0XoauMa
MPOJABIYy MJISl TOro, YTOOBI TOHATh, KAKOBBI HCTHHHBIC >KEIaHHS
perunueHTa. OTO SBISETCS HEOOXOJUMBIM Ui  TEpCya3uBHOTO
BO3JICHCTBUS W TOCIEAYIONIETO YOXKICHHs MOKYIaTellsi OCTAHOBHUTH
CBOH BBIOOp Ha Oojee moporocrosimell kamepe A. PazmenutenbHbIe
Bompockl “You want the camera which can take both far and near.
Don’t you?” u “But, it’s a little expensive, right?”, pearn3yronryio
JJAHHYIO TEXHOJIOTHIO, TIO3BOJISIIOT CIPaBUTCA C OTOM 3ajayei.
BBISICHMB, YTO OCHOBHOW COMHHUTEIBHBIM (HAaKTOP OTHOCHTEILHO
MOKYIIKA JOPOrodl KaMmepsl A, — 3TO Li€Ha, NPOAABEL] TOBOPUT, YTO
CTOMMOCTh CXOXKEH IO mapameTpaM KaMepbl OOBIYHO HAMHOT'O BBIIIE.
Otcroma ciemyeT BBIBOJ, YTO TIOKyIIKa KaMepel A — 3T0 Oonee
pasymuoe pemienue: The general price of a single-lens is about 100 or
200 thousand yen. Considering these prices, camera A is a good
choice. TloMHUMO pa3JENUTENBHOTNO BOMPOCAa KOHCYIBTAHT TAKXKe
WCTONB30BAT  TPOTUBOIMOCTABJICHUE  TAPAaMETPOB  JIBYX  Kamep
MOCPEJCTBOM aHTUTE3bI, YTO TIO3BOIHIIO EMY BBLICIUThH MPEHMYIIECTBA
Kamepbl A Ha ¢oHe kamephl B U yOemuTh pElMIUEHTa B TOM, YTO
Kamepa A Moxer ObITh Oonee NpaBHIBHOM NOKynKod: Once you
compare the pictures taken by these cameras, you will understand the
difference immediately. The picture itself is very high quality. But,
camera B and E are lower resolution, and the picture is a little bit
lower quality.

KommniexkcHoe ucnosib3oBanue texnosioruii “feel — felt — found”
U TOMCKA peleHus
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[Mockonbky Hecorjacue peluueHTa U ero KojaeOaHHus Mo MOBOIY
MOKYIIKH TIPEJIaraeMoro ToBapa/yCiayru sBJISETCS HEMPOCTBHIM C TOUKU
3peHus yOXKICHUS, TOBOPSIIIUN MOXET KOMOMHUPOBATh TEXHOJOTHIO
MoKMCKa perieHuss u dtanbl TexHosoruu “feel — felt — found”, uro
MO3BOJISIET YBEIWYHMBATH BO3JCHCTBYIOIIUI TOTEHIMAT CKa3aHHOTO.
Huxe mpeacraBieHbl MPUMEPhl KOMIUIEKCHOTO — HCIIOJb30BaHUS
OIMCAHHBIX TEXHOJOTUH IEPCya3sMBHOIO BO3ACHCTBUS B OOIICHUU
«IpojaBel] — HOKYIaTeNby.

(h) Customer: Listen, your proposal looks great, but I just don’t
feel ready to take the plunge!

Salesperson: I know exactly what you mean (BbIpaKeHHUE
IMOHMMAaHUS/TIONACPKKH). [t’s a big decision to make, isn’t it? (nouck
perieHus)

C: Yeah. I'm just worried that I won’t have enough time to do
everything.

S: Oh, I see (Bolpaxkenue momaepxku). Finding enough time is
always a problem, isn’t it ? (MOUCK peIICHNS )

C: Things are busy at work, and I don’t have time for the garden, let
alone the pool.

S: Ok. Well, I understand (Bvipaxxenus noanepxku). We all want to
get a product we can actually use, don’t we?

C: Sure.

S: So if we include the automatic chlorinator and robot pool
cleaner options, I can guarantee that you will spend less than ten
minutes a week on maintenance (TIONCK pemicHUN). Are you
comfortable with that? (Allison, 2009, c. 71)

JaHHBII  nmpuMep  HamSIAHO — WIIIOCTPUPYET  pealn3aluio
MepCya3suBHOTO BO3JICUCTBHS. Bo-TepBbIX, MPOJaBel] CMOT BBISIBHUTH Y
KIIMeHTa, Kakue (axTopel (OPMHUPYIOT €ro OTHOIIEHHE K
MPEATIONKECHHOMY TPOJYKTY C MOMOIIBIO TEXHOJIOIMHU MTOUCKA PEIICHHUS,
KOTOpasi pean3yercsi MOCPEICTBOM HEOJHOKPATHOTO HCIONb30BAHUS
pasmenuTensHBIX BONpocoB (It's a big decision to make, isn’t it?;
Finding enough time is always a problem, isn’t it?). OtBer
MTOTEHIIHAIBHOTO ToKytarens “Yeah. I'm just worried that I won'’t have
enough time to do everything” ToOKa3pIBaeT, 4YTO BpeMEHHOU (haKTop
sBIIsieTCsL  onpenensonmM. CBOSBPEMEHHOE BBIPAXKECHUE TMOMJCPIKKU
TaKXKe TIOMOraeT HalTH HYXHBIA dMOIIMOHAIBHBIA OTKIMK B CO3HAHUU
pEelMIEeHTa U COKPaTUTh AucTaHuuio oomienus ( I know exactly what
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you mean, Oh, I see, Well, I understand). CTOUT OTMETHTbH, YTO
MPOJABEI-KOHCYJIbTAHT B JaHHOM MPHUMEPE TaKKE HCIOIb3YeT
(dopMupoBaHUE YYBCTBA OOIIHOCTH M  ANC/UIALUI0 K JKCIAHHIO JUIS
TOro, 4YTOOBI ycunuTh 3ddext TexHomoruu noucka pemenus: We all
want to get a product we can actually use, don’t we? B xoH11e quasora,
JieNiasi  HOBOE  MPEIOKEHHE  KJIMEHTY, IIPOJABel]  HCIOJb3yeT
TEXHOJIOTHUIO TOMCKa PEIICHWH B KOMIUIGKCE C CChUIKOM Ha
BBISIBIIEHHBIEC IIEHHOCTH cobecemauka: So if we include the automatic
chlorinator and robot pool cleaner options, I can guarantee that you
will spend less than ten minutes a week on maintenance. Ilpogaser
[MOHMMAET, KaKOW pe3yjbTaT XOTEeNl Obl MHOJIYYHTh ITOKYyIaTelb (He
TPaTUTh MHOTO BPEMEHH Ha yXOJ 32 0ACCEHHOM) U OOBSACHSET My, 4TO
C TIOMOIIBIO TPEAJIOKEHHON YCIYTH, OH CMOXKET COKOHOMHUTH BPEMS,
KOTOpOE JIJIsi HEro MPEACTaBJIIeT OCOOyIH ILeHHOCTh. Kak BUAHO u3
CUTyalliH, HCIOJb30BAaHUE TEXHOJIOTMH IEPCYya3MBHOCTH B JaHHOM
cilydae okasbiBaeTcs 3P (eKTUBHBIM, OacCEiH MpoIaH.

TexHosiorus pa3pemeHusi COMHeHMIA

Paspeuienne CcOMHEHUWIl SIBISETCS 3HAUYMMBIM HE TOJIBKO B
CUTyaIUsaX OOIIEHUS «IIPOAaBell — MOKyIaTeaby», HO B JIIOOBIX BHUIAX
[IEPEroBOPOB, €CIIM YYaCTHUKA KOMMYHUKAIIMA UMEIOT HEOTHO3HAYHOEC
MHEHHE [0 II0BOAY OOCYXIaeMOro BOMNPOCAa M €CIH TOBOPSIIIHIA
OXKUIAET, YTO NPEIIOKEHHAs HM HJeI MOXET OBbITh IOABEpIKEHa
KpHUTHKe. VICKyCHBI KOMMYHHUKaHT MOXKET 3apaHee MpoIyMaTh, KaKhe
COMHEHHUSI TIO0 TIOBOJY €ro MO3HWIMU MOTYT BO3HHUKHYTH Yy JPYTHX
YYACTHUKOB KOMMYHUKAIIUK U OBITh TOTOBBIM CpearnpoBaTh Ha HUX, T.
€. pa3BeATh JaHHble COMHEHHs. JlaHHas TexXHOJOrWs o0Jamaer
HaHOONBIIUM BO3ICHCTBYIOIINM IMOTCHITHANIOM, €CJIA TOBOPSINUN HE
orpuniaer (akT CYIIeCTBOBAHUS HEOJHO3HAYHOCTH TPEITOKEHHON
ujeu, a HaoOOpPOT O3BYYMBACT BO3MOXHBIC HETATHBHBIC CTOPOHBI
CBOCH MO3MIIMU U JIOKA3bIBACT, MMOYEMYy €€ CTOMT MOoaJepxkath. Jns
peanu3aiyy JTAaHHOW TEXHOJIOTHMHM TOBOPSIIMA MOXET HCIONb30BaTh
CIIOXKHBIC TPEIUIOKEHHS C NMPUAATOYHBIM yCIoBUs: If you're worried
about costs, then let me show you what the returns will be; CIOXXHBIE
MPEAJIOKEHNAE C MPUIATOYHBIM NPUYUHBL: As far as the impact on foot
traffic is concerned, it will be very short-term; No, this won’t mean
more work for you, because we’d be able to afford another full-time
person. TexHUKa MPOTHBOIIOCTABIICHHUS SIBISIETCS TAKKe 3P EKTUBHOM:
I understand this seems expensive, but I've got three ways to bring the
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costs down. B mocineaHeM mnpumepe TOBOPSILHUA TaKKe HCIOIb3YET
BbIpaKeHHe  TOMAEPKKH, JCMOHCTPHPYS CBOE€  ITOHMMAaHHUE
Hecoryacus ¢ ero nosuuuedt (I understand this seems expensive), 4To
YCUJIUBAET 3MOIMOHAIBHBIN KOMIIOHEHT MEPCYya3uBHOIO BO3CHCTBHS.
PaccMoTpuM guanor MeXAy KoOJUIETaMH OJHOW KOMITAHHMH, TJIe
HCIIOIb3YETCs TEXHOJOTUS PAa3PEIICHUs COMHEHHI:

Steve: Well, imagine it’s crunch time on a big project. Would we
want our employees heading off to a training seminar? I think that
would affect the quality of both the project and the training. With an
online component, employees can do it any time.

Martin: That makes sense.

Gail: Yeah, I can see the flexibility too, but I'm a bit more
concerned about quality. I'm not convinced that employees will give it
their all in online training.

Pam: Fair point Gail. The classroom idea may be more costly, but
we need to see real improvements to make this all worthwhile.

Steve: Sure, I brought these things up with Lexis. And what I told
them is that 1'd like to make final payment contingent on a mid-point
assessment and positive feedback from the participants. They agreed.

Pam: Hmm... that’s a good way to light a fire under someone. Make
us happy or you don’t get paid. I'm in.

Gail: I like it. Martin?

Martin: I'm coming around to the idea.

Steve: Listen, I understand that the online piece comes with question
marks. Employees may or may not enjoy it as much as classroom
delivery. But remember, it’s not all online.

Martin: Okay. And you said we have the option of switching if
things don’t work out.

Steve: That’s right. So, are we all on the same page here with the
blended delivery? Shall I contact Lexis with the good news? (Business
English Pod)

B nmannom pguanore CTHB TbITaeTCS YOCIWTh CBOMX KOJUICT B
MPEUMYIIIECTBaX HCIOJIb30BAHUS OHJIAWH TPEHUHIOB ISl COTPYTHUKOB
ux komnanuu. OAHAaKo ¢ caMoro Hayana cBoedl aprymeHtauuu CTuB
CTAJKUBACTCSI C COMHEHUSMH JIPYTUX YYACTHUKOB KOMMYHHKAIIWU:
Yeah, I can see the flexibility too, but I'm a bit more concerned about
quality. I'm not convinced that employees will give it their all in online
training... The classroom idea may be more costly, but we need to see
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real improvements to make this all worthwhile. Jlns TOro 4rto0ObI
pasBesaTb coMHeHus, CTHB HCHONB3YyeT BBIpa)kaeT CBOE TMOHMMAaHWE
OTHOCHUTENIBHO YyCHbIIaHHONH KpuTHKHU (Listen, I understand that the
online piece comes with question marks. Employees may or may not
enjoy it as much as classroom delivery) u mom4epkuBaer, 4To TPEHUHT
HE TIOJIHOCTBIO COCTOHMT W3 OHJIAWH-KOMIIOHEHTa (But remember, it’s
not all online). Yxa3anue takoro (akropa, Kak BO3MOXKHBIH OTKa3 OT
NPEATOKEHHOW HJeM B CiIydae OTPUIATENbHBIX OT3BIBOB H
pe3ybTaToOB, Takxke momoraer CTHUBY HACTPOUTH KOJIJIET B CTOPOHY
NpUHATHS ero unen: Sure, I brought these things up with Lexis. And
what I told them is that 1'd like to make final payment contingent on a
mid-point assessment and positive feedback from the participants. They
agreed. O0o3HaueHHass cBoOoma BBIOOpA, XapakTepHas I
MepCya3uBHOIO BO3JEUCTBUS YCUIIMBAET BO3JEUCTBYIOMIUM MOTEHIUAT
CKa3aHHOTO W TO3BOJISIET YCIIENIHO pa3BesiTh COMHEHHS B IIpolecce
apryMeHTAIHH.

BriBoabI

TexHONOrNK MepCya3uBHOCTH TO3BOJSIOT JIOCTHYL MOCTABICHHBIX
neneir B atMocepe HEKOHDIMKTHOH KOMMYHUKAIMH — MEXIY
yoexmarommM W yOeXKIaeMbIM, 9YTO OCOOCHHO aKTyaldbHO, KOTIa
MHEHHS JIBYX CTOPOH HE COBMaAaloT. DPPEKTHBHOCTD UCIONB30BaAHMSI
TEXHOJOTMH  TIePCYa3sUBHOCTH  TPOSIBISIETCS. B COXPaHCHHU
KOMMYHHKATHBHOTO DPaBHOBECUSI C COOECEJHUKOM B TIpolecce
JNOCTIDKCHHUSI TJIO0ANBHOW Tenn — YyOeKJACHUS pelnunueHta. B
pe3yibTaTe TPOBEJICHHOTO HCCIICAOBAHUS aBTOPY YAAJOCh BBISBHUTH
TaKWe TEXHOJOTUH TEePCya3uBHOCTH, KOTOPBIE OCOOEHHO 3((EeKTUBHBI
B Cllydyac HECOBIAJCHUS MHEHUU pElUIHEHTa W TOBOPSIIETO.
Texunonorust “feel — felt — found” ocymecrBusiercss molsTamHO W
BKITIOYAeT B ceOsl BBIpAKCHHE MOHHUMAHUS, CCBUIKY HA JIMYHBIN OIBIT
(MM CCBUIKY Ha OMBIT JPYrHX JOZCH), a TakkKe MPeJOCTaBIICHHE
anprepHaTHBbl. KoMmMOWHAIMs  JMaHHBIX — 3TamoB  oOecrmeYrBacT
cObamaHCHpOBaHHOE (PYHKIMOHHPOBAHHE JIOTOCHOTO, JSTOCHOTO U
maocHOro KOMITOHEHTa YOeXKIEHHS, 4TO TMOBHIMaeT 3()(eKTHBHOCT
texHomoruu. OcoOeHHocTs TexHONormm “‘feel — felt —  found”
3aKII0YAeTCS B TOM, YTO Ka)/IbI JTAll MOXET HCIOJIh30BAThCS KaK B
KOMITJIEKCE, TaK ¥ CAMOCTOSITENILHO, €CITH TOr0 TPeOyeT CUTYyalus, PH
5TOM 3(h(HEKTUBHOCTL BO3/ICHCTBUS HE CHUKAETCs. TEXHOMOT s MOUCKa
pellieHNs CIIOCOOCTBYET BBISBICHHIO (PAKTOPOB, KOTOPBIE (GOPMUPYIOT
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Hecorjacue PEelUNUEeHTa, YTO MOMOTraeT TOHSTh, KaK IMOMEHSTh €ro
MHeHue. TexHONmorusi pa3penieHns: COMHEHHUs TTO3BOJISIET TOBOPSIIIEMY
YCIEIIHO CpearupoBaTh HA BO3MOXKHYIO KPUTHKY H TepeyOoequTh
pELMIIUEHTa  OTHOCUTEIBHO  ero  mnosuiuu.  Vcmosib3oBaHue
BBISIBIICHHBIX ~ TEXHOJNOTHH  (KOMIUIEKCHOE W CaMOCTOSTEIBHOE)
sprsiercs: 9 QEeKTUBHBIM  CPEICTBOM  BO3ACHCTBHSI B Cilydae
HEOOXOJMMOCTH W3MEHEHHsI IMOCTKOMMYHHUKATUBHOTO TTOBE/ICHUS
peLHUITUeHTa.
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YK 811.111.
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A.E. YcerhaHneBa

MockoBcKMii TOCYIApPCTBEHHbIH JUHIBUCTUYECKUI YHUBEPCUTET

XEJI)KUPOBAHME B TEKCTE HAYUHOM CTATHHU (HA
IMPUMEPE AHTJIMACKOT O SI3BIKA)

Hannas cmamos noceawjena KOMNIEKCHOMY U3YYEHUIO Peanu3ayuu
KOMREHCAYUOHHOU KOMMYHUKAMUGHOU MAKMUKU XeOHCUPOBAHUSL 8
meKcmax — HAyuYHMblX — cmamel,  HANUCAHHBIX — eCMecmEeHHbIMU
HOCUMENAMU U He HOCUMENAMU aH2IUUCKO20 A3bIKA (6 MOM uucie
DPYCCKO20BOPSUMUMY) C YUEMOM UX 2EHOEPHOU NPUHAOTEHCHOCHIU.

Hayunas mnosusna Oannou padbomuvl 3aKIIOUAEMCA 6 WOM, YMO
peanuzayusi KOMNEHCAYUOHHOU cmpamezuu XeodHcuposanus
paccmampueaemcss 8 MeKCmax HAy4HvlX Cmameu HaA AHSTUNUCKOM
A3bIKE, HANUCAHHBIX ~eCMECMBEHHLIMU HOCUMENAMU — AHSIUUCKO20
AIKA, A MAKdKHCE — PYCCKO20BOPAWUMU — UCCTe008AMENIMU,
nYOIUKYIOWUMU CEOU pAOOMbL HA AHSTUUCKOM A3bIKE.

Lenvlo uccnedosanusn sgnsemcs usyuenue u Onucanue Qopmvl u
@YHKYUL XeOANCUPYIOWUX CPEOCms, a MAKICe BblAGNICHUE PA3IUYUll @
UCNONBL306AHUY  Xeddicell  HOCUMENSAMU U PYCCKO2OBOPAWUMU — He
HOCUMENAMY — AH2TIUNCKO20 A3bIKA, NPUHUMAS 60 GHUMAHUA  UX
2eHOepHYi0  npunadnexcHocmo. Llens uccieooeanus npeononazaem
peuierue credyiouux 3a0ay:

1) Onucamv cywecmeyroujue KOMNEHCAYUOHHbIE CMpame2uu,
CcOB8peMeHHbIE NOOX00bl K USYYEHUIO KOHYENMA Xe0XHC U XeOrcupyrouas
cmpamezusl;

2) Paccmompemb o0cobeHHOCMU pearusayuu KOMHEHCAYUOHHOLUL
cmpamezuu XeONCUpoB8anus 6 mekcme HAYYHOU CMamvu, HANUCAHHOU
HA AHeUUCKOM A3bIKE eCIEeCmEeHHbIMU HOCUMENSAMU SI3bIKA C YUemoM
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UX 2eHOEPHOU NPUHAOTEHCHOCHIU,

3) HMzyuwums  ocobennocmu  peanuzayuu  KOMNEHCAYUOHHOLU
cmpamezuu XeONCUpOBAHUsL 8 TMEKCIe HAYYHOU CMAmbl, HANUCAHHOU
HA AH2TUICKOM SI3bIKe PYCCKOAZBIYHBIMU He HOCUMENAMU AHSTUICKO20
SA3bIKA C Y4emoM UX 2eHOePHOU NPUHAOIEHCHOCHIU,

4) CpasHumb XxedxcupogaHue 6 MeKCMAX HAYYHbLIX cmamell,
HANUCAHHBIX eCTNEeCMBEHHbIMU HOCUTNENSIMU U PYCCKO20BOPAWUMU He
HOCUMENAMU AH2TUTICKO2O0 SI3bIKA,

5) Buvipabomamu pexomenoayuu 015 UCCie0osameneil, NUUYWUx Ha
AHTUTICKOM SI3bIKE.

Pesynomamom npogedénnoco ananuza A61a10mcs pazpadbomanuvie
agmopom  pexomenoayuu Oisi  ABMOPO8 AHZIOAZbIYHBIX CHamell.
Tonyuennvie  pesyromamvi  mozym  Oblmb  UCHOAB308AHBL OISl
OanvHellux Uccrled08anulli 8 001ACMU U3VYEHUS MEKCMAd HAYYHOU
cmamo.

Kniouesvle crosa: xedscuposanue, KOMHEHCAYUOHHASI CIPAMe2usl,
Xeooic, KOMNEHCamop, HAYYHbI OUCKYPC, OPUMAHCKUL 8apUaHm
AHTUTICKO20 SA3bIKA, 2eHOEPHBII ACHEK.

UDC 811.111.
https://doi.org/10.25076/vpl.35.05
A.E. Ustyantseva

Moscow State Linguistic University

HEDGING IN ACADEMIC WRITING

The present article is aimed at studying the notion of hedging, the
frequency of hedges and their functions in academic writing. It also
focuses on their use by native speakers of the British variety of the
English language and by non-native speakers. Attention is given to the
writers’ gender.

Relevance of the research topic. The notion of hedging has been
investigated in many scholarly papers and approached in different
ways over the past twenty-five years. The significance of the paper is
also determined by the fact that hedging is an integral and
indispensable part of academic writing. The paper presents particular
interest for non-native researchers who contribute to English research
journals. The scientific novelty of the paper includes comparison of the
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use of hedges by native and non-native English speakers. The writers’
gender is also taken into consideration.

The principal objective of the paper is to study hedging devices in
research articles written by native and non-native speakers of English
with attention to the authors’ gender. It also aims to trace the
differences in the use of hedges by the two above-mentioned groups.

The objective of the paper implies the following tasks:

1) To study the notion of hedging, approaches to the study of
hedges, the existing definitions of hedges, their properties and
functions;

2) To analyse hedging technologies used by native speakers of
English (female and male) in writing research articles;

3) To analyse hedging technologies used by non-native speakers of
English (female and male) in writing research articles;

4) To conduct a statistical and comparative analysis for both groups
of speakers;

5) To work out recommendations for inexperienced non-native
writers of scientific articles in the field of linguistics.

The results obtained in the analysis can be used for teaching
theoretical and practical courses of English grammar, stylistics and
discourse analysis.

Key words: hedging, compensatory strategy, hedging device,
academic writing, scientific discourse, British English, gender.

Introduction

The research is aimed at studying the notion of hedging, the
frequency of hedges and their functions. The paper focuses on the use
of hedges in academic writing by native and non-native speakers of the
British variety of the English language.

The notion of hedging has been investigated in many scholarly
papers and approached in different ways over the past twenty-five years
(Biber, 2016; Brown, & Levinson, 2014; Fraser, 2010; Lakoft, 1972;
Larina, 2009; Maryukhin, 2010; Osipiv, 2012). Hedging is an integral
and indispensable part of academic writing. The paper presents
particular interest for non-native researchers who contribute to English
research journals. The scientific novelty of the paper includes
comparison of the use of hedges by native and non-native English
speakers. The writers’ gender is also taken into consideration.
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Material and methods

There is general agreement that hedging should be regarded as a
rhetorical strategy, which enables people to interact effectively in
different spheres of life. Hedging is considered to be a means of
mitigating the illocutionary force of the utterance, which reduces the
speaker’s commitment to avoid possible face-threats in order to protect
the interlocutor from potential harm or negative effects caused by the
speech act. The term hedging is also used with reference to a range of
textual strategies which apply hedges in a context to fulfill different
communicative purposes such as politeness, mitigation, vagueness and
modality. Hedging is one of the most essential features of written texts.
Unhedged statements and conclusions are open to criticism and could
even be treated as intellectually dishonest.

Hedging can be expressed with the help of various lexical items,
grammatical devices and syntactic structures, depending on the
speaker’s or writer’s purposes. Because of the fact that hedging is
mostly treated as a socio-pragmatic phenomenon, there is still no
absolute agreement on the issue concerning what linguistic devices
should be referred to as hedges. That is why it is quite problematic to
find one universal classification of hedging devices that would include
and describe all the existing forms of hedges. Nevertheless, many
researchers point to major features of hedges which should be taken
into account. Therefore, it is relevant to divide the existing
classifications into two groups: the former are based on the forms of
hedges and the latter describe their functions.

For the purpose of the research, the functional approach to
classifying hedges suggested by Prince, Frader and Bosk (1982) was
chosen. They divided hedges into two classes according to their
functions in the text: approximators and shields and described their
functioning. The first one was based on propositional content solely
and was also subdivided into two subclasses: adaptors and rounders.
Adaptors, such as somewhat, kind of, sort of, some, a little bit, largely,
relatively applied to class membership and contributed to the
interpretation of an utterance.

e.g., You seem to be somewhat disappointed.

The timetable in Oslo is still a little bit unclear.

Rounders, such as about, approximately, something, around, almost

were supposed to denote a range, where the notion is approximate.
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e.g., Newborn pandas weigh around 100 to 200 grams and measure
something 14 to 17 centimeters long.

His blood pressure was about 150/95 mm Hg.

Both subclasses indicated that the situations given in the examples
were close to the expression modified, but not exact.

The second class, shields, implicated a level of uncertainty in terms
of the speaker’s involvement. There were two subclasses, too:
plausibility shields and attribution shields. Plausibility shields such as /
think, I suggest, probably, I take it, as far as I can tell, I have to believe,
right now, I don’t see that, were expressions that conveyed doubt.

e.g., But I don't see that we have any other options.

I wish I had an umbrella right now.
As far as I can tell, they don't have this one.

Prince et al. (1982) underscored that unhedged statements
implicated that the indicated information was drawn from logical
reasoning, while messages marked by plausibility shields demonstrated
that the speaker exercised plausible reasons.

The second subclass, attribution shields were expressions such as
according to somebody’s estimates, presumably, at least to somebody’s
knowledge, which ascribe the responsibility of the statement to
someone other than the speaker, often applying plausible reasoning.

e.g., She was not very arrogant, according to his estimates.

She'll presumably come later.
He hasn't spoken to them since Friday, as far as I know.

Making use of attribution shields, the speaker usually contributes to
the truth of the message.

The Journal of Pragmatics was used as the main source of research
articles. It is an interdisciplinary journal of language studies, which was
first released in 1977. It comprises a wide range of academic research
articles on pragmatics (cognitive, experimental, historical,
interpersonal, multimodal, theoretical and etc.) and related fields such
as discourse analysis, semantics, sociolinguistics, linguistic
anthropology, interactional linguistics, psychology, media studies,
sociology, and the philosophy of language. There are about 950
contributions from all over the world in the online archive of the
journal.

For the purpose of the paper, 20 research articles were collected
from different volumes of the Journal of Pragmatics that were released
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in 1992-2018. The word count for each article comprises 6000-8000
words. The articles belong to the spheres of linguistics and
sociolinguistics and represent results of scientific research. For the
purpose of statistical and comparative analysis, the authors of the
articles were chosen on the basis of the following criteria, which also
determined the next three stages of analysis of the collected articles:

— Origin (10 research articles are written by British native
speakers of English, and the authors of the rest 10 articles
are characterized as non-native English speakers. From
there, the collected articles were divided into two groups.);

— Gender (Within each group of both native and non-native
authors of the research articles there are 5 female and 5
male writers. It determined the further subdivision of the
articles for the analysis.)

After the research articles were collected and sorted out, they were
subjected to thorough statistical and comparative analysis. First, hedges
were identified and collected from those articles. Second, the gathered
hedging expressions were counted and classified according to their
functions and what parts of speech functioned as hedges. And finally,
the obtained results were compared with the regard to the authors’
origin and gender.

The search of hedging expressions resulted in 1257 tokens in 10
research articles (60000-80000 words). The collected examples were
first classified according to their functions in the text: approximators
and shields.

Results

The present research shows that the most frequent class of hedges
employed by native speakers of English in academic writing is shields.
The number of tokens in each class is given in figure 1 below. The
percentage of their use is demonstrated in pie-chart 1 below. The
figures illustrate the frequency of the two classes of hedges and their
four subclasses.
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Figure 1. Frequency of hedges in research articles written by native

speakers
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Pie-chart 1. Frequency of hedges (percentage)

= Approximators = Shields

As is seen from the above figures representing hedging devices
employed by native speakers of English in academic writing, shields
are almost three times as frequent as approximators (979 and 278
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tokens respectively). This demonstrates that the authors avoid using
exact figures and characteristics, often referring to opinions of other
acknowledged researchers. Examples of the two types of hedges are
given below.

1.  “While (plausibility shield) the precise nature of that
role is still subject to continuous investigation, interactional
phoneticians seem (plausibility shield) to agree that clusters of
specific prosodic cues can (plausibility shield) be described for
different linguistic varieties which occur in the vicinity of turn-
endings, and are treated by conversationalists as potential
signals for turn-completion or turn continuation, respectively.”;

2. “As a result, syllable duration and rate of articulation
may (plausibility shield) vary across intervals, according to
(attribution shield) the number of syllables in each interval.”;

3. “Our perception of a stretch of British English speech
as rhythmic is created by the distribution of its stressed syllables
at roughly (rounder) regular intervals of time.”;

4.  “This explains the observation in this data set and in
others that participants tend to rhythmicise their speech
particularly (adaptor) strongly towards the end of their turns.”.

According to the part-of-speech classification, it is possible to
differentiate between hedging nouns (e.g., assumption, suggestion),
verbs (modals (e.g., may, could) and epistemic verbs (e.g., suggest,
assume), adverbs (e.g., mostly, generally), adjectives (e.g., probable,
possible), impersonal pronouns (e.g., one), concessive conjunctions
(e.g., even though, although) and introductory phrases (e.g., according
to, to my knowledge). When the part-of-speech distribution is taken
into consideration, it is easy to determine whether hedges are mostly
employed in propositional content or embrace the whole speech act.
The results obtained are presented in figure 2 below.
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Figure 2: The use of different parts of speech in the hedging

function
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For the purpose of the comparative analysis, gender of the authors
was also taken into consideration.

Pie-chart 2. Percentage of hedges employed by male and female
researchers

= Male authors = Female authors

As is seen from pie-chart 2, male researchers employ hedging
expressions more often in comparison with female authors. There are
about 80-100 hedges
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Occurrences of double hedging can also be found in research articles
by female authors.

1. “However, one could argue that the rhythmic pattern is
not disrupted by an absence of speech...”;

2. “This finding seemed to suggest a state of affairs in
which phonetic boundaries do not enact interactional ones...”;

3.  “The effect of role seems relatively minor, and
unlikely to be practically meaningful.”;

4.  “This is probably especially true of role-related rights
and obligations”.

Pie-chart 3. Double hedging used by female and male authors

= Male authors = Female authors

As is seen from the above pie-chart, male researchers use double
hedging more frequently, thus making their research findings less
categorical and restricted.

The statistical and comparative analysis of the articles written by
native English speakers has shown that hedging expressions are used
quite frequently in academic writing. Researchers often employ hedges
while presenting their findings and making conclusions in order to
avoid prospective criticism. The most frequently used hedges are
plausibility shields, namely modal and epistemic verbs, which enable
authors to regulate the truth value of their statements. Speaking of
gender characteristics, the analysis has shown that male researchers
tend to employ hedges more frequently. Double hedging is also used
more often by male authors. On the average, there are about 80-100
hedging expressions to 7000 words.
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The present research shows that shields are employed by non-native
writers more frequently than approximators (759 and 164 token
respectively). The results are reported in figure 3 and pie-chart 4 below.
They show graphically the relative frequency of 923 tokens sampled in
the articles written by non-native authors.

Figure 3. Frequency of hedges in research articles written by non-
native speakers

800 759 699

Pie-chart 4. Frequency of hedges (percentage)

® Approximators = Shields

The above figure and pie-chart demonstrate that non-native speakers
tend to use shields more often, thus avoiding categorical statements,
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reducing responsibility for the statement and referring to some other
recognized researchers. Examples of different types of hedging
expressions extracted from the articles are given below:

1.  “In the following example (2), the pattern is basically
the same as in (1) but knowledge is not explicitly mentioned in
the enclitic clause.” (adaptor);

2. “They are difficult to square with the functional
categories used here, but ‘external’ is roughly equivalent to
information-seeking functions.” (rounder);

3.  “At the same time, the scope of -gi/-ki has been
claimed to be the whole sentence, not a single word or phrase”
(plausibility shield);

4. “It was shown above that the enclitic pattern can
involve epistemic as well as other kinds of verbs, that the crucial
new information may be obtained from verbal or non-verbal
sources, and that the pattern occurs across both polarities, even
though it is more common in negative clauses that already
express that the matter is counter to expectations.” (plausibility
shield);

5. “They analyzed 504 metaphors in some transcripts of
the MacNeil/Lehrer News Hour according to a nine-category
taxonomy.” (attribution shield).

Pie-chart 5: Percentage of hedges employed by female and male
writers

= Male authors = Female authors
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Pie-chart 5 demonstrates graphically the discrepancy between the
number of hedges used by male and female non-native speakers in the
articles. Shields prevail over approximators in every article.

Speaking of double hedging, it is important to highlight that there
are no occurrences of these in the research articles written by female
non-native authors, while the number of double hedging used by male
writers comprises 7 tokens (100%). Examples of double hedging are
presented below.

1.  “In addition, interlocutors should generally avoid
dedicated means for asking questions (polar and constituent
interrogatives) altogether in favor of more covert means of
procuring information.”;

2. “In this respect, one should bear in mind that self-
repairs are a very special kind of linguistic input.”;
3. “An imperative form, for example, makes relevant the

immediate fulfilment of the request and is used when the
requester can assume the requestee’s compliance.”.

The use of double hedging contributes to making statements sound
more tentative thus less open to criticism.

The statistical and comparative analysis of the research articles
written by non-native speakers of English has shown that hedging
expressions are employed quite often. The most frequently used types
of hedges are shields, namely plausibility shields, which enable
researchers to appear less categorical and restricted. As for gender
characteristics, the articles written by male authors turned out to be
more hedged.

The comparative analysis of the hedging behavior of native and
non-native speakers has shown that although there are a lot of common
features in organizing research articles, there are still many more
differences.

Discussion

The main objective of the present study was to identify the
frequency and functions of hedging devices used by native and non-
native authors in academic writing. The research was conducted on the
basis of the British variety of the English language.

The linguistic investigation into hedging enables us to conclude that
it is one of the salient features of English scientific discourse, which
abounds in hedges. Hedging should be regarded as a rhetorical strategy,
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which enables people to interact effectively in different spheres of life.
Hedging is considered to be a means of mitigating the illocutionary
force of the utterance, which reduces the speaker’s commitment in
order to avoid the possible face-threat and protect the interlocutor from
the potential negative impact of the speech act. For the purpose of the
paper, the functional approach to classifying hedges was chosen.

To analyse hedging devices in academic writing, 20 research articles
(140000 words) written by native and non-native speakers of the British
variety of English were collected from the Journal of Pragmatics and
used as the main source for the analysis. Special attention was given to
the gender of the authors.

The statistical analysis of the 10 research articles written by native
speakers of English has shown that shields are almost three times as
frequent as approximators (77% and 23% respectively). This
demonstrates that the authors avoid using exact figures and
characteristics and they also avoid unequivocal statements, often
referring to opinions of other acknowledged researchers. As for the
part-of-speech distribution, verbs in the hedging function are the most
numerous in research articles written by native speakers. This signals
the authors’ choice to reduce their involvement into the propositional
context, ascribing the responsibility for the statement to someone else.
As the research shows, modal verbs are used more often than epistemic
verbs (69% and 31% respectively), as they allow to express certainty or
uncertainty about what is being described. It enables authors to sound
less categorical, disclaim responsibility and show openness to any other
new research findings.

The gender analysis of the native speakers shows that male authors
employ hedging devices more often than female researchers (59% and
41% of the total number of tokens respectively). The occurrence of
hedges is more than 100 tokens in every article by the male writers.
Plausibility shields are the most numerous hedges in both male and
female research articles. They enable authors to demonstrate a certain
degree of doubt, to appear tactful and, as a result, to avoid prospective
criticism. The number of hedging introductory phrases is higher in
articles written by female researchers. This proves that female authors
tend to appeal to somebody else’s opinions more often while presenting
their findings in research articles. The analysis of parts of speech also
showed that modal verbs, adverbs and concessive conjunctions can be
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found among the most frequently used shields. An interesting feature
can be observed: the number of double hedging used by male writers
comprises 21 tokens, which results in 78% of the overall number of
double hedging employed in the 10 research articles (27 tokens in
total).

The statistical analysis of the 10 research articles written by non-
native speakers has given identical results: shields prevail over
approximators (82% and 18% respectively), which enable researchers
to sound less categorical and more tactful. The most frequently used
hedges are plausibility shields, namely modal and epistemic verbs,
which can affect the truth value of the propositions.

When the gender of the authors was taken into consideration, the
analysis showed that researchers tended to use hedges more frequently
in their articles. Nevertheless, the number of attribution shields is
higher in comparison with those in the articles written by male authors
(35 and 27 tokens respectively). This proves that female writers tend to
refer to opinions of other recognized researchers more often thus
making their statements more trustworthy.

The comparative analysis of the 20 research articles written by
native and non-native speakers of English has shown the similarities
and differences in the use of hedges by native and non-native authors.
All the researchers use shields more frequently in order to reduce their
commitment to their statements and conclusions. Verbs in the hedging
functions, namely modal verbs, are the most numerous hedges in the
analysed research articles, as they enable to affect the truth value of the
proposition and disclaim responsibility for what is being described
most successfully. Speaking of gender characteristics, the number of
hedges employed by male authors is higher than that of female writers.
As for differences in the use of hedging devices, it is necessary to note
that native authors apply hedges naturally, systematically and
frequently, giving special attention to making hedged conclusions,
which proves that hedging is an integral and indispensable part of the
English language. Non-native researchers are unaware of underlying
rules of the use of hedges, that is why they employ them at random,
sometimes overusing them which makes them sound redundant or
omitting at all thus they appear categorical. An interesting feature can
be observed here: although non-native speakers use hedges less in their
research articles, German-speaking authors employ hedges as
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frequently as native speakers of English and in much similar ways.
Attribution shields, namely introductory phrases such as according to,
to smb’s knowledge, are employed more often by non-native authors of
research articles. This demonstrates that non-native speakers refer to
other acknowledged researchers more often in order to appear
trustworthy. Occurrences of double hedging are found in every
analysed research article written by native authors, which shows that
double hedging is a widespread phenomenon in academic writing. As
for non-native writers, German-speaking male authors only employ
double hedging.

Conclusion

The conducted analysis enables us to give recommendations for
inexperienced non-native writers of scientific articles in linguistics:

1.  Focus on the use of hedges, as hedging is an indispensable part
of the English language, and research articles abound in hedges.

2. Focus on plausibility shields, as they will allow you to avoid
prospective criticism.

3. Do not overuse hedges in order to avoid sounding redundant.

4. Remember about double hedging, as it is a salient feature of
research articles written by native speakers.
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