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HAYYHBIE CTATBA

YK 81'373.43
https://doi.org/10.25076/vpl.45.01

T.A. lllnpsiesa,

O.M. JIuTBHIIKO

IIaTuropckuii rocy apcTBeHHbINH YHUBEPCUTET

CLIL KAK OTBET HA COBPEMEHHBIE BbI3OBbI
B MNIPO®ECCHUOHAJIBHOM OBPA3OBAHUMN

Cmamus noceswena uzyyenuro memoouku CLIL kax 00HOo20 u3
cnocoboe peutenus npoodaeM, CHMOSWUX Ce200HS Neped GblCUUM
obpazosanuem: Oepuyuma KAOpos, GIAOCIHOUUX UHOCHPAHHBIM
A3LIKOM,  HENPUCNOCOONEHHOCMU — 00PA308AMENbHBIX  CUCMEM,
copmuposasuiuxcs 6 Nepeyrd  NPOMBIUILEHHYIO  PeGONIOYUIO, K
MpeboBaHUAM YemBePMOll,; CMPEMUMENbHO20 PA3GUMUS 2USIKOHOMUKU,
mpebytouetl mpaucgopmayuu COKPaWaAoOuuUxcs ompacneti
0esAmenbHOCIU 8 BO3HUKAIOWUE HOBble, 3HAUUMENbHO20 POCA YPOBHS
61A0CHUSL AHSIULICKUM SI3bIKOM BbINYCKHUKO8 8Y308 KaK pakmopa
camopearuzayuy JUYHOCMU, NPOYeccUOHaIbHO20 POCmA, YEenuyeHus
KOHKYPEHMOCNOCOOHOCMU U O1A20COCMOAHUS.

B cmamve Ookaszvieaemcs, umo memoouxa CLIL, npumensiemas 6
psde cmpan co cmaduIbHO GbICOKUM YPOBHEM GIA0CHUs AHSAULICKUM
A3bIKOM, 00YCA06IUBAEM  BbLOAIOWUECS PE3YTbMAMbl CHYOEeHMO08 6
JUYHOU JHCU3HU U npogheccuoHanvrou oeamenviocmu. Lenv pabomuvl —
npesenmayus  dQPPeKmueno20  OnvIMa  CO30aHUS  MUAMENbHO-
NPOOYMAHHOU — KOHYenyuu  081AOeHUsT — UHOCMPAHHLIM  A3bIKOM
CMYOEHMAMU-IOPUCIAMU ~ KAK ~ OOHOMY U3  3ppexmusHuix
UHCTPYMEHMO8 — NPOEeCcCUOHAIbHO20 — CMAHOGNeHUss 8 obaacmu
@unancoeoco npaea. IlpucmanvHoe GHUMAHUE OMBOOUMCA KAK
HeNnocpeoCmeeHHoMy NpopecCUOHANbHOMY CMAHOGICHUIO CIYOeHMO8
no QUHAHCOBOMY NPAgy, MAK U AKMUGHOMY O61A0CHUI0 AHIIUUCKUM
SA3ZLIKOM, cayacawemy UHCIMPYMEHMOM npogheccuonanvbHol
O0esAmenvHOCmU, 6 npoyecce UCNONb30BAHUS ABMOPCKO20 YYeOHUKA
«Dunancogoe  npaso:  aeKyuu,  APAKMUKYM,  OUTUHCBANbHbI
mpeHaicepy.



Hannvlii yueOnux A6718emcsi UHHOBAYUOHHBIM 011a200apsi mpem

OCHOGHbLIM — pakmopam. — Bo-nepevix,  yueOnux  opmupyem
@yHOamenmanvrvle 3HAHUS V4AUWUXCA — YELOCIHYIO KAPMUHY Mupa
npogeccuonanbHoll obaacmu, me3aypyc OUCYUNTIUHDL,

MedxcoucyuniuHapusie ceazu. Bo-emopuix, cnocobcmeyem pazeumuio
KOMMYHUKATMUGHBIX NPODECCUOHATLHBIX HABLIKO8 — MOMUBUPYEM K
MEIHCTUYHOCTHHOMY 00WEeHUIO U NPOPECCUOHATLHOMY 83AUMOOCUCEUIO,
UCNONB3YSL NONYUEHHble CNeYuanbhvle 3HAHUA, C YUETNOM KYJIbIMYPHbIX
ocobennocmeti yyacmuuxos. Haxowney, Oanmwlil yueOHUK pazeueaem
Mema-3Hanusi — MBOPYECmB0, peuieHue npoorem, KpumuiecKoe
MblULIeHUe, COmPYOHUYeCmaeo, obujeHue.

Kurouesvie cnosa: awnenutickut sazvix, CLIL (unmeepuposannoe
obyuenue  NpoQecCUOHATILHOMY — COOEPAUCAHUIO),  OUNUHEBANbHDLU
yueOHux,  mpaHcghep  3HaHUU,  NpogeccuorarbHoe  0OyueHue,
npogheccuonanvras UOEHMUYHOCTD, gunancosoe npaso,
MEACOUCYUNTUHAPHBIE CEA3U

UDC 81'373.43
https://doi.org/10.25076/vpl.45.01
T.A. Shiryaeva,

O.M. Litvishko

Pyatigorsk State University

CLIL AS A REPLY TO MODERN CHALLENGES
IN THE VOCATIONAL EDUCATION

This article discusses the study of content language integrated
learning (CLIL) as one of the ways to solve the current problems of
higher education such as shortage of staff speaking a foreign language;
the inadaptability of educational systems, formed during the first
industrial revolution, to the requirements of the fourth, the rapid
development of the gig economy, which requires a rapid transition from
shrinking industries to emerging new ones, a significant increase in the
level of English proficiency among university graduates to self-actualize
and increase competitiveness and well-being.

The authors argue that CLIL approach used in various countries
demonstrating consistently very high or high levels of English
proficiency, largely determines the inspiring results of students both in



personal life and professional activity. The purpose of this work is to
present an effective experience in creating a carefully thought-out
comprehensive concept of mastering a foreign language by law students
as one of the effective tools for their professional development in the field
of financial law. The article focuses on both the direct professional
development of law students in financial law and their active mastery of
English, which serves as a tool for their professional activity in the
process of using the authors’ textbook “Financial Law: Lectures,
Practicum, Bilingual Simulator”.

This textbook, according to the authors, is innovative due to three
main factors. First, it forms the fundamental knowledge of students,
including a holistic picture of the world of a given professional field, a
discipline thesaurus, and interdisciplinary connections. Secondly, it
contributes to the development of professional communication skills, i.e.
interpersonal communication and professional interaction based on the
acquired knowledge of the studied area, while taking into account the
cultural characteristics of the participants. Finally, this textbook
develops students’ meta-knowledge, including creativity, problem
solving, critical thinking, collaboration and communication.

Keywords: English, CLIL (Content language integrated learning),
bilingual textbook, knowledge transfer, professional education,
professional identity, financial law, interdisciplinarity

Beenenue

CeroiHst HU y KOrO HE BBI3BIBAET COMHEHHM, YTO NEHCTBUTEIHHO
YCIEUIHYIO0 Kapbepy MPaKTUYECKU BO BCEX OTpacisix
Mpo(heCCUOHANBHON  JEATEILHOCTH HEBO3MOXKHO IOCTPOUTH  0e3
XOpOILIETO 3HAHMS HMHOCTPAHHOTO S3bIKA. BrajgeHue HHOCTPaHHBIM
SI3BIKOM (Yallle BCETO pevb BCE-TAKH HJCT 00 aHTIMICKOM), Jake Ha
ypoBae Upper Intermediate, sBAseTcS OIHUM W3 BaKHEHIIMX
TpeOOBaHUI MPHU BBIOOPE COTPYAHUKA HAa BaKaHCHIO, OTKPHITYIO KaK B
pOCCUICKOM, Tak M B 3apyOekHOH mpeycrenaronieii komnanuu., K
paboTogaTenu, U PeKPyTEpbl KPYIHBIX NPEANPUSATHA yKa3bIBalOT Ha
BIIQ/ICHUE aHTJIMACKUM (4 / W IPYTHMH WHOCTPAHHBIMHU S3bIKAMH ) KaK
Ha KOHKYPEHTHOE TMpeuMyllecTBO KaHauaara — B 90% ciydaeB
SI3BIKOBAsl KOMIETCHIIUS TMO3UTUBHO CKAa3bIBACTCA U HA TPACKTOPUU
KaphepHOTO POCTa, ¥ Ha OyAyIlIei 3apruare crenuanucta. [lo maHHbIM
KpynHelmedr B Poccun 1 Ha OBIBIIEM MOCTCOBETCKOM IPOCTPAHCTBE



KOMITaHUH UHTepHeT-pekpyTMenTa HeadHunter, coTpyanuk ¢ xopommm
3HAaHMEM aHTJIMHCKOIO $SI3bIKa, TOCTyHas Ha paboTy, UMEeT XOpOLIHe
LIaHCHl MONYYHUTh HanbaBKy B pasmepe 10-20% ot oOmielt cymmbl
70X0/1a U OBITh MPOJBUHYTHIM B KOMIIAHUX B TeUeHUE OmmKaimmx 5-7
Mecs1eB (3HaHNE aHTIIMHCKOTO ...). 1 Bce 3Tu KappepHbIe IEPCIEKTUBEI
BO MHOTOM 3aBHCST OT YPOBHS Ppa3BUTHA SI3bIKOBOM KOMIIETEHIIMH
KaHJU/AaTa.

JlaHHBIE TEHIEHIMH COBEPIIEHHO HE YJIWBUTENBHBI, MOCKOJIBKY
3HaHHWE WHOCTPAHHOTO $3bIKA, BO-TIEPBBIX, BBICTYMAET YPE3BBIUANHO
3¢ PEeKTUBHBIM HHCTPYMEHTOM B BBICTPaMBaHUM KOMMYHHKaTHBHBIX
ceTell Kak BHYTpPH, Tak M BHE oOTpacid paboTel. CrnocoOHOCTH
YCTaHaBIIMBATh CBSI3U — OJJHA U3 IVIABHBIX XapaKTEPUCTHK «TPaXkTaHUHA
MHUpay, AOMONHAIOMIAs TaKHe KadecTBa, KaK JIOOOMBITCTBO, YMEHHE
UATH Ha KOHTakT W YyBCTBO COBMECTHOH OTBETCTBEHHOCTH 3a
MpOHCXOZsIee 3a IMpeldelaMH CBOMX MNpsMBIX oOs3aHHOCcTed. He
BBI3BIBAET COMHEHMH, YTO CErOAHs aHIIIMHCKHUH SI3BIK MPEXAE BCETO
MIOMOTaeT YCTaHaBJIMBATh CBSI3U MEXAYy JroAbMU. OUYeBHUAHO, YTO
AHTIMHACKUH A3BIK, BIPOYEM, KaK U JIIOOOH Ipyroil HHOCTPaHHBIH S3bIK,
— 3TO BO3MOXKHOCTb O€3TpaHMYHOTO pACIIMPEHHS TOPHU3OHTOB H
CHIDKCHHUSI PAa3JIMUHBIX IIOMEX U 0aphepoB B MNpOQecCHOHAILHON
nestenbHocTH. CBOOOAHOE BIIQJICHUE AHTIUHCKHM SI3BIKOM YCKOpSIET
oOMeH nH(popMaIye Bo MHOTO pa3. M, HakoHell, UMEHHO aHTJIMHACKUAN
S3BIK — 3aMeyaTelbHbli W a0CONIIOTHO HE3aMEHHUMBIH pecypc Ui
NpoeCCHOHAIBHOTO  Pa3BUTHS W TOCTOSIHHOTO  TOBBILICHUS
KBaJM(UKaLUK, XOTA Obl OTOMY, YTO 00bEM HMHTEPHET-KOHTCHTA Ha
aHTIMiickoM sA3bIKe B 11-12 pa3 mpeBbIIaeT ero pyccKoA3bIYHYIO 4acThb
(3HaHue aHTAMICKOTO ...), JAaXe HEe YyINOMHHAas BceX TeX
00pa3oBaTeNbHBIX BO3MOXKHOCTEH  BEAYIIMX YHHBEPCHTETOB U
KOpIopauui MHpa, KOTOpBIE TOCTYMHBI, €CIH YEJIOBEK Ha BBICOKOM
YpPOBHE BIAJCET AaHIVIMACKUM S3BIKOM. be3ycimoBHO, 4YTO Bce
MIEPEYNCIIEHHOE HU JUId KOTO HE SIBJIAETCS HOBOCTBIO. bosee Toro,
JaHHBIE TE3MCHl 3By4yaT KaK aKCHOMBI, O KOTOpBIX Ja)Xe HE HYXHO
HallOMHUHATh IPENOAABATEISIM MHOCTPAHHOIO s3bIKa. TeM He MeHee,
BO3HUKAET BOIPOC — BCE JIM TaK MO3UTHUBHO B PD ¢ ypoBHEM BlafieHUA
AHTJIMMCKUM SI3BIKOM, KaK JTyMaeTCs POCCHIICKOMY IeNarormieckomy
COOOIMIECTBY M KaK JCKIApUPYETCs C Pa3TUIHBIX TPUOYH?

HeranpHoe u3yuenue ordera 3a 2021 r. kpymHeimero B Mupe
peiiTuHra YpPOBHSA BIIa/ICHUS AHTIIUICKUM SI3BIKOM
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(https://www.ef.ru/epi/), KOTOpbIi W3 TOZa B TOJ OCYLIECTBISIETCS
MHUPOBBIM  0OpazoBaTenbHbIM  KoHcopuuyMoM “Education  First”,
MOKAa3bIBAET, YTO CUTYalusl B PO BBIMIISIIUT aJIeKo HE CTOJIb MIO3UTHBHO,
Kak 00 3TOM IIPHUHSATO TOBOPHUTD U KaK OB 3TOT0 XOTENOCH CHEUAINCTaM
W TIperoJiaBaTessiM aHIJIMICKOro s3bIKa. B pe3ynbrare TecTUpoBaHUs
YPOBHS aHTJIMHACKOTO $3bIKa, MPOBEICHHOTO Cpeau 2 MUJUTHOHOB
B3poCIbIX Mtofel B 112 cTpanax u pernonax, Poccus 3anumaet nuisb 51
Mmecto (https://www.ef.ru/), IeMOHCTPUPYS TOJIBKO CpPEIHHI YpOBEHB
BJIaJICHUS AHTJMHCKUM SI3BIKOM M3 BO3MOXHBIX 5 ypoBHEH (O4YeHb
BBICOKOTO, BBICOKOT'O, CPEAHEr0, HU3KOro U 04eHb HU3K0ro). Ho mnaxe B
TPYyIIlE CO CPEAHUM YPOBHEM BJIAJCHHUA AHTIMUCKUM S3BIKOM Y
Poccuiickoit  ®enepanuu  MecTO, JANEKOE OT MAaKCHUMAaJIbHBIX
MoKasarenell B paMKax JaHHOM IPYTIIBL

Tak, rpynmy co cpengHuM ypoBHeM BosriaiseT ['onkonr (Kurait),
3aHUMAaOMMA 32 MeCTO, J>KUTENH KOTOPOTO TOKa3bIBAIOT 3HAHHE
AHTJIMHACKOTO 513bIKa B 545 OayioB, B TO BpeMs Kak JUAEPbl MUPOBOTO
peiituara Hugepnanael uMeroT pe3ynbrat B 663 6ana, a yYacTHUKH U3
Poccun onenmBarorcs Toinbko B 511 OamwioB. KoHeuHo, MOXHO B
oYepeHON pa3 yIOMSIHYTh OIPOMHYIO reorpadMuecKylo TEpPUTOPUIO
PO, ee pasnmumunyro miIOTHOCTH 3aceneHud. OOHAKO Jaxe eciu
MPOaHaIM3UPOBATh YIOMSHYTHIA BBIIE PEUTHHT B aclleKTe BIIaJCHUS
AQHTJIMHACKUM SI3BIKOM TOPOJCKUM HacesnenueMm, To U Cankt I[letepOypr,
u Mocksa ¢ 537 u 535 GannamMu COOTBETCTBEHHO TOKE OKa3bIBAIOTCS
TOJIBKO B CPEAHEH IpymIie, yCTYIIUB U B 3TOH TPYIIIE JKUTEISIM XaHOs ’
Xainapabana, Habpasmum 1o 548 6aios, Can-Ilayny ¢ 548 Gamnamu,
I'onkonra (545), Hlanxas (543), Muncka (538). B To Bpems kak auaepsl
ropojAcKkoro peiituHra — AwmcrepiaMm u KomeHrareH mOKa3bIBaioOT
pe3ynbTaThl TECTUpOBaHUS B 682 u 668 OalIOB COOTBETCTBEHHO
(https://'www.ef.ru/).

Kak BHIHO W3 MpHUBEICHHBIX JAAHHBIX, PE3YJNbTaTbl MHPOBOTO
pedTMHra BBIMIAOAT JAaJ€KO HEYTCIIUTENbHBIMH M OJHO3HAYHO
3aCTaBISIOT 3aJyMaThCsl, YTO K€ MOXHO CIIeNIaTh B CIJIOXKHBILEHCS B
POCCHIICKOM 00pa30BaHWU CUTYalllW, KOTAA CIPOC PBIHKA TpyJda Ha
moed, 00JIafaloNIMX XOPOIINM M YBEPEHHBIM 3HAHMEM aHTJIIMHCKOTO
S3bIKA, CYIIECTBEHHO BBILIE IMPEUIOKEHHS, KOoraa oOpa3oBaTelbHbIC
CHCTEMBI, C(HOPMHPOBABIIMECS B TMEPUOJ IEPBOM MPOMBIIIICHHON
PEBOJIIONNH, €IlIe HE TPUCIIOCOOMIINCH K TpeOOBaHHUAM YETBEPTOM, KOTIa
CTPEMUTENILHOE Pa3BUTHE TUTAKOHOMHKH CTaBUT MEPE TIOJbMH 33124y
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OBICTPOro Tepexoja U3 COKpAIAIOIIUXCSA OTpacield B BO3HUKAIOIINE
HOBBIE.

eanb cTaTbu

B crnoxuBLIelicss cUTyallui HE BBI3BIBACT COMHEHHMH TOT (aKT, 4TO
CYIIECTBYIOLIEE MOJOXKEHUE Bellel TpedyeT Oe3oTnaraTelbHBIX Mep,
HarpaBJICHHBIX Ha MOBBIIICHHE UMEHHO KaYeCTBEHHOM COCTaBIISIOIIEH
00y4YeHHUs! aHTIMHACKOMY $3bIKY. OUEBHAHO, YTO TOJBKO TLIATEIHHO-
NpoAyMaHHas KOMIUIEKCHAs KOHLEMNHWS OBJIAJACHUS HHOCTPAHHBIM
S3BIKOM, B KOTOPOM NPUCTAaJbHOE BHHMAHHE OTBOIAHUTCS TOMY
METOANYECKOMY CONPOBOXKICHUIO, KOTOpoe oOecreynBaeT NaHHBINA
MIPOLIECC, MOXKET AaTh ONpPEAEIeHHbIE pe3ynbTaThl. Llenplo HacTosmen
CTaThH SBIACTCS pe3eHTalusl ombita [I9ITHropcKoro rocy1apcTBeHHOTO
YHHBEpPCHUTETa MO pa3paboTKe NPUHIMIIMAIFHO HOBOTO y4ucOHHKA,
OTBEYAIOLIET0 BCEM COBPEMEHHBIM BBI30BAM M CITY’Kalller0 MOIIHBIM
MOTHBAIIMOHHBIM CPEICTBOM JJisl TOBBILICHUS YPOBHS AHIJIMHACKOTO
A3bIKA. OJTOT YYEeOHHMK CO3JaH Ha OCHOBE TaKOH METOAWYECKOH
KOHLIEMINK, KOTOpas BKIIOYAaeT, HapaBHE C WHHOBAIIMOHHBIMU
00pa3zoBaTeNbHBIMU TOAXOJAMH, TPHUMEHEHHEM HWH()OPMAIIMOHHBIX
TEXHOJIOTHH, JIMYHBIMH TBOPYECKHMMH KOBOPKMHTAMH, CHUCTEMY
METOANYECKUX MIPUEMOB WHTETPUPOBAHHOTO o0y4eHus
npodecCHOHAIFHOMY COICPIKaHHIO HAa HHOCTPaHHOM s3bike, T.e. CLIL
(content language integrated learning), 4To nenaeT ero ¥ UHTEPECHBIM, U
3¢ PEeKTUBHBIM, 1 HHHOBAaIMOHHBIM. CHCTEMa METOANYECKUX MPUEMOB
CLIL nemMoHCTpHpYET NPHUHLUIHAIBHO HOBBIM MOAXOJ B H3Y4YEHHHU
WHOCTPAHHOTO sI3bIKa B paMKax HporpamMM Mpo¢ecCHOHANTBHOTO
o0pa3oBaHUsI.

O030p TUTEpPaTypBI

MeTtonuka HHTETPUPOBAHHOTO OO0Yy4eHUS NpoQecCHOHATEHOMY
COZCP)KaHUIO Ha MHOCTPAHHOM SI3bIKE JI0Ka3alla CBOIO YPE3BBIYANHYIO
s¢pexTuBHOCTE BO BceM wmupe (immersion Sprékbad — IBerms,
IBYs3bIYHOE 0Opa3oBaHue — BeHrpusi, MHOTos3pI9HOE 0Opa3oBaHUE —
JlaTBusi, nHTErpUpOBaHHas yueOHas nporpamMma — Mcnanus, Languages
across the curriculum — ABctpus, si3pikoBoe 00yueHne — OUHIAHIANA)
(JIutBumiko, apamsn, 2019, c. 165), To ecTh Bce Te CTpaHbI, KOTOPBIC B
pelTHHre YpOBHS BIAJEHHMS AaHINIMHCKUM A3blkoM 3a 2021 .
3HAYUTENBHO  OlepeXxaroT PoccHi0 1O  KOJWYECTBEHHBIM H
Ka4eCTBEHHBIM MOKAa3aTeNsIM, aKTUBHO HCIIONB3YIOT AaHHBIN MOAXOM B
OBNIAJICHUM  WHOCTPAaHHBIMU  fI3bIKaMd. MHOTHE  eBpomeicKue
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YHUBEPCUTETHl aaantupoBanu ocHoBaHHbW Ha CLIL mnoaxonm k
W3YyUYEHHIO Psifla TYMaHUTAPHBIX TUCLWIUINH, MEIULMHBI, WHXEHEPHUH,
SKOHOMHUKH, OM3Heca W mpaBa. TeM He MeHee, B JaHHOM KOHTEKCTE
nojiaraeM BayKHBIM OTMETUTb, YTO MOJOOHBIE KYPChI, pa3padOTaHHBIC B
COOTBeTCTBHM C MeToguueckumu mnpuHimmnmamu CLIL, B Oombimeit
CTETEHU MPUCYTCTBYIOT Ha YPOBHE MarMCTEPCKUX MPOrpamMm, IPH ITOM
WX TMpenojaBaHHEe OCYLIECTBIACTCS JHOO HCKIIOUYUTEIBHO Ha
WHOCTPAaHHOM  s3bIke (Hambojee pacHpOCTPaHEHHBIM  SBISETCS
AQHTIMACKUHA  A3BIK), JHOO BKIIOYAIOT OOBEMHBIE AaHTJIOS3BIYHBIC
cocTtaBHbIe yacTH. Ha OakanaBpckoM ypoBHE MOJJOOHBIE MPOrPaMMBbI HE
CTOJIb MHOTOYHCJIEHHBI U UHTEHCUBHBI.

Ecnu xe mpoaHanu3upoBarh cioxuBiIytocs B PO curyanuro, To,
HECMOTpSl Ha MpHU3HAHHE M BOCTPEOOBAHHOCTH IAHHON METOAUKU
OBJIQJICHHA MHOCTPAaHHBIM S3BIKOM BO MHOrux crpaHax, CLIL
MIOJIHOLIEHHO BHEJPEH TOJIBKO B OIPaHUYEHHOM IEPEYHE POCCUICKUX
yHHBepcuTeToB. Kak mpasuio, oOpa3zoBarenbHbIe KypCchl, OCHOBAaHHBIE
Ha MHTETPUPOBAHHOM 00yUeHHH NPO(EeCCHOHATEHOMY COAEepKaHUIO Ha
WHOCTPaHHOM SI3bIKE, OCYLIECTBIIIOTCS B OCHOBHOM B paMKax
SKCHEPUMEHTANBHBIX mporpamm oOydenusi (bapanoBa u ap., 2019;
JlutBumko u np., 2020; Cugopenko u ap., 2018; Shiryaeva et al, 2021).
K coxanenuto, Hy’>KHO MPHU3HATH, YTO MMOOOHBIE KYPChI TaKKe HE ObLIH
BKIIOYEHBl B THUIIOBBIE Yy4yeOHBIE TIPOTPaMMBI, YTBEp)KICHHBIC
TOCYJapCTBEHHBIMH 00pa30BaTeNbHBIMH  YUpEXICHUSIMUA. TeM He
MeHee, 0OJbIIoe KOJMYECTBO HAYYHBIX M MPUKJIAIHBIX HUCCIIeIO0BaHUM,
nocsmeHHsIx CLIL B Poccnu (batypuna u ap., 2017; JIutBumko u ap.,
2019; IonoBa u ap., 2018), cocpeaoTo4YeHBI B OCHOBHOM Ha MHTETpallUN
00CYy)XKaeMOr0 METOJa B  pa3dUYHBIE IPOrpaMMbl  BBICIIETO
00pa3zoBaHusl, YTO OTKPBIBAET MEPCIEKTHBHI U €ro 0oJiee MUPOKOTro
BHEJIPEHUS B YUEOHBIH Iporecc B OyayIieM.

Urak, cam Tepmut “CLIL” Ob1J1 BBEIeH B HAYKY O METOJIaX 00yUEHHUS
JaBuioM Mapmewm, HCCIIEIOBATEIEM OMIMHTBU3MA u
MOJINIIMHIBAIBHOTO oOpazoBanusi  yHHBepcuTera  IOBsickrons
(OunnsHaus), 4roObl 0003HAYMTH YYEOHBIE CUTyallMH, KOTJa
MIPETOAABAHNE IENBIX AUCLUIUIMH WM MX YacTel OCYILIECTBIAETCS C
MIOMOIIBIO «IOMOJHUTEIBHOIO», TO €CTh HMHOCTpaHHOrO s3blka. Ilo
mHenuto J[. Mapma, CLIL wmoxker OBITH HpPUMEHHM K JIOOOMY
00pa3oBaTelbHOMY KOHTEKCTY, KOTOPBIH B PaBHOM  CTENECHU
cpoKyCHpOBaH Ha IBYX acleKTax — H3y4eHUH HES3bIKOBOM TUCIUTUINHBI
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YW WHOCTPAHHOTO sI3bIKa. B NMaHHOW CUTyalluyl IOMOJHUTENBHBIN (T.e.
WHOCTPAHHBIN) S3BIK SIBIISICTCSI CPEJICTBOM OBJAJICHUS HES3BIKOBOM
mucuuruHoil. Takum oOpas3oM, B mpolecce 00y4eHUs MpecieayeTcs
JIBOWMHAs 1IeJIb — OJHOBPEMEHHOE W3YYCHHE NPOPECCHOHATLHOM
JUCHUIUIMHBL W HWHOCTPAHHOTO  s3bIKa, TMPH OTOM B  TaKOM
00pa30BaTENbHOM IMPOIECCE SA3BIK BBICTYNAeT OJHOBPEMEHHO U
WHCTPYMEHTOM W3YYCHUS HES3BIKOBBIX JUCIMIUIUH, W CPEICTBOM
pa3BuTHs KOMMYHHKaTUBHOM KomnereHiuu (Coyle et al, 2010). B 6onee
IIUPOKOM CMBICIIE 3TOT METOJ OOydYeHHs MOApa3yMeBaeT J0OYI0
Y4eOHYIO JeSITEIHLHOCTh, B KOTOPOW MHOCTPAHHBIN S3bIK MCIIOJIB3YETCS
KaK CPEJCTBO OBIAJCHUS MPOPECCHOHAILHBIMUA 3HAHUSMH, T.C. PCUb
UJET O BEICTPABAHUK TAKOTO 00Pa30BaTEIBHOTO MpOIlecca, B KOTOPOM
U SI3BIK, U JUCLUIUINHA 00beIUHEHBI OOIIEH 1IEbIO.

Kak ormeuator mHOrue uccnenosarenu, CLIL cocpenoTodeH BokpyT
YEeThIpeX KIIIOYEBBIX DJJICMCHTOB — COJICP)KaHUS, KOMMYHUKAIUH,
no3HaHwust, KyneTypel (Dalton-Puffer, 2007; Mehisto etal, 2008); ux
TeCHas B3aMMOCB3b oOecneunBaeT 3PPEKTUBHOCTh, W3MEPEHUC
KOTOpPOW TOJpa3yMeBaeT TMATh OCHOBHBIX KPUTCPUEB YPOBHA
c(hOPMUPOBAHHOCTH S3BIKOBOM KOMITETCHIIUY, & UMEHHO: a) OBJIAJICHHC
3HAaHUSAMU W (OPMHUPOBAHUE HABBIKOB TIOHUMAHHS COJIEpKaHUS; 0)
YCKOpPEHUE BBICOKMX KOTHUTHBHBIX MPOIIECCOB; B) KOMMYHHUKATHBHOC
B3aMIMOJICHCTBUE; T) Pa3BUTHUE COOTBETCTBYIOIIMX KOMMYHUKATHBHBIX
HAaBBIKOB; 1) (POPMHUPOBAHHE MEXKKYJIBTYPHBIX KomreTeHIwii (Harrop,
2012).

CdopmupoBaBiniics Kak HE3aBUCUMBINA MeTof 00y4yeHus B 1990-x
ronax, B mocieanee Bpemsi CLIL npuBnekaeT BHMMAaHHE MHOTHUX
YYEHBIX U MPo(ecCHOoHaIOB B 00JaCTH MPETOaBaHus BO BCEM MHUpE.
3/1ech HY)KHO OTMETHTh, YTO €CU B Hadajie 21 Beka B OCHOBHOM
n3ydanuch oomue npuHuumnsl Metogonoruu CLIL (Lasagabaster, Sierra,
2010; Mehisto, et al, 2008) mmu packpbiBaics HHAUBUIYATbHBINA ONBIT U
oruckiBasuch ocobeHHocTu BHeapenuss CLIL B Epome (Breidbach,
Viebrock, 2012; Sylvén, 2013); To Gonee mo3aaue pabOTHI CBS3aHBI C
agamm3om CLIL nubo B paMkax AHMCKypca W JIMHIBHCTHUECKHX
uccinenopanuii (Llinares, Morton, 2017; Raitbauer et al, 2018), mu6o ero
M3YYCHUS KaKk MeToja OOydYeHHS, HANpaBJICHHOTO Ha BBIPAOOTKY
Pa3INYHBIX SI3BIKOBBIX U HESA3BIKOBBIX HaBBIKOB (Hughes, Madrid, 2020;
Nikula, Moore, 2019), mpu 3TOM 3HAYUTEIHHO BBHIXOIS 33 PAMKH
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eBporneiickoii oOpazoBatenbHOM moBecTku (Turner, 2019; Wu, Lin,
2019).

Urak, ceromusa Meroamueckue mnpuHiunel CLIL  ycnemHo
MPUMEHSIOTCS Ha Pa3IMYHBIX dTamax OOy4YeHHs — B HadalbHOU H
CpelHeW IIKoJie, Ha YPOBHE YHHBEPCUTETCKHX Iporpamm. Tak, Ha
HaYaJIbHOM JTarne OOy4YeHHs 3JISMEHTHI JaHHOW METOJHMKH aKTHBHO
BHEJIPAIOTCS B TPOIECC M3YYCHUS OOJBIIWHCTBA IMPEAMETOB, B TOM
YHUCJIE €CTECTBCHHOHAYYHBIX JHCUHUIUIMH, OJHOBPEMEHHO pa3BHUBas
0a30BbIC HABHIKM MHOS3BIYHOTO oOmIeHus. Kpome Toro, oOyuyeHue 1o
JAHHOM METOAMKE B pPAHHEM BO3pacTe HAIEJICHO Ha MOATOTOBKY
yJaluxcss K MHTCHCUBHOMY U IICJICHANPABICHHOMY H3YUYCHUIO
WHOCTPAHHOTO f3bIKa, KaK OOIIero, TaK M CICHUAIBHOTO, Ha
CJIEyIOIEeM JTare 00ydeHus, T.e. B cpeliHel mKkoie. Takoe BHEAPCHHE
MHOCTPAHHOT'O fA3bIKa MPEJIONaracT MO3TAMHYIO0 CTPATeTUI0 YCUICHUS
SI3BIKOBOTO KOMITOHEHTHI — CHavaja (pparMeHT 3aHsTHS, TOCTPOCHHBIH B
coorBercTBUM ¢ Meroaukod CLIL, miuTcs HECKONBKO MHUHYT, Ha
3aKJIFOYUTENIFHOM JTare MPUCYTCTBYeT B (hopMaTe IOJHOTO YpoKa
HECKOJIBKO pa3 B HEAENIO, YTO COCOOCTBYET 3(ppeKTUBHON MOATOTOBKE
K JaJIbHEHIIEMY O0YUYCHHUIO.

B nmanHOl CBS3M TpeACTaBISETCS HEOOXOMUMBIM OOO3HAYHTH PSJT
ocobenHocteld mpumenenuss meroauku CLIL Ha stame HavambHOTO
oOyuenus, kotopele, mo MHeHuto C. [lokpuBuakoBoii (Pokrivcakova,
2010) BKIIOYAIOT CIEAYIOIIUE: MPHOPUTET B OOYYEHUH OTIAeTCs
KOMMYHHUKAIIUW, TIPA STOM OETJIOCTh B HUCIOJIB30BAHUH HHOCTPAHHOTO
SI3BIKA TIOOMIPSIETCS] OOJIBINE, YeM TOYHOCTh, KOTOPAsk BaXKHA JIMIIb IS
(hOHETHYECKON CTOPOHBI pPEYM; MIUPOKOE MPUMEHEHHE TEXHOJIOTUU
AKTUBHOTO CITyIIAHUS; CTUMYJIHPOBAHHE TBOPUYECKOH aKTUBHOCTH
00yJaroIIMXCcsl MOCPEACTBOM TIIATEIHLHOTO BBEIOOPA 3a/laHUil COTJIACHO
WHTEpecaM, CIIOKHOCTH U CTHIISIM O0YUYCHHSI, BKITFOUCHHE JIBUTATSIILHOM
AKTUBHOCTHU B 00pa30BaTENBHEIN MPOIECC; KOHKPETHOCTh U PEATbHOCTh
y4eOHBIX 3a/IaHUH.

YacTh MTaHHBIX OCOOCHHOCTEH HE TEpSeT CBOIO aKTYaJbHOCTh M Ha
MOCIEAYIONINX 3Tanax oOydeHus. Tak, B cpemHell mIkoyie OONbIIOH
aKIEHT CJIIelaH Ha pa3BUTHC WHOS3BIYHON KOMMYHUKATHBHON
KOMIIETCHLIUY U IIeJICHANIPABICHHOCTH U3YUYEHUSI HHOCTPAHHOTO SI3bIKA,
MOCKOJIbKY O0y4yaeMble HAYMHAIOT OCO3HABaTh MOTPEOHOCTH B €O
M3YYEHUU — OHU TOHUMAIOT, YTO MOTYT UCIIOIB30BATh €T0 JIJISl pELICHUS
PCATMCTUYHBIX KOMMYHHKATHBHBIX 3a/ay. Kpome TOTO,
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LEeJICHANPABICHHOCTh M PEaTICTUIHOCTh 00YUEHHsI pa3BUBAIOT HABBIKU
MBILIUJICHHS, BBIPAKEHUS COOCTBEHHOIO MHEHHUS W TPHUBEICHHUS
apryMeHToB. TakuM 00pa3oM, HCIBITHIBAS HOTPEOHOCTH B HHOCTPAHHOM
SI3BIKE, CTYJICHTHI pa3BUBAIOT MO3UTUBHOE OTHOIICHUE K €r0 U3yUYEHHUIO,
YTO HEW30EXKHO MOBBIMIAET WX MOTHBALMIO OBJAJICTh MHOCTPAHHBIM
S3BIKOM Ha OoJiee BEICOKOM ypoBHE (Stratieva-Ivanova, Todorova, 2018,
p. 10).

HecmoTps Ha paznuuus B moaxomax u uensix ucciuenosanust CLIL,
€IMHCTBEHHBI BONPOC, KOTOpBIE BBI3BIBAET IOJIHOEC TOHHUMAaHUE U
€IWHOYIINE — 3TO BAYKHOCTb CO3aHus ONpeeIeHHON yueOHO cpebl,
KOTOpast oOecreynBaeT MHTErPALHIO COAEPKaHUs U A3bIKa. CeroTHs Kak
HUKOT/Ia BaKHO TIOHATh M TPHUHATH KOHIENLHUIO Iepexoaa Ha
IBYS3BIYHOE MpEeroJaBaHue MPOoPecCHOHANBHBIX AWCUUIUIMH, YTO B
MIEPBYIO OYEpPEb HAPABIEHO Ha HENTOCPEACTBEHHOE U3yUEHHE CaMOI0
CHELUAFHOTO Kypca, BepOaln30BaHHOTO SI3BIKOBBIMH CPEICTBAMU
HEPOJHOTO $I3bIKa, TO €CTh CIHEMaNbHAas AUCUUILIMHA MPEACTaBISIET
co0Ol  copepkaHHWe, WHTETPUPOBAHHOE B MpoOLecC HU3yUYeHHUs
WHOCTPAHHOTO s3bIKa. W 37ech upe3BbIUAiHO Ba)KHO aJalTUPOBATh
coZiep)kaHHe K MOTPEOHOCTAM CYIIECTBYIOIIMX pealidii Kak camMoro
npogeCCHOHAIBHOTO COIEPKAHMUS, TaK U IMHTBOKYJIBTYPHBIX TPaIULANA
SA3bIKA, Ha KOTOPOM MPOMCXOIHUT OBIAACHUE NpodecCHOHATLHBIMH
3HAaHUSIMH.

Koneuno, momoOHelii 00pa3oBaTeNbHBIN MpOLIECC TOApa3yMeBaeT
aKTHBHOE BOBJICUCHUE YUAILIUXCS B pabOTy C pealbHBIMH KU3HEHHBIMU
CUTyalUsIMH, a HE C BOOOpa)KaeMbIMH OOBEKTAMH, YTO CBOHCTBEHHO
OOJIBIIMHCTBY TPAAULUOHHBIX METOZ0B 00yueHHs1. B taHHOM KOHTEKCTe
W MIPAaKTUKH, ¥ UCCIe0BaTeNH B chepe TMHIBOAUIAKTHKH CIUHOTYIITHBI
BO MHEHHH O TOM, YTO HIMEHHO KOHKPETHOCTb U aKTyaJIbHOCTb Y4EOHBIX
3aJaHdi CTUMYJHPYET IO3HABATEIbHYIO MAEATENFHOCTh YYallHXCS,
noOyXzaasi MX MBICIUTh pPEaNbHBIMH TEPMUHAMH, B TO € BpeMs,
OBJIaJIeBasi peaJIbHBIMU PO ecCHOHATLHBIMH 3HAHUSIMH IPOU3BOJIBHO U
SMOLIMOHAIIBHO.

OpHaKo HY>KHO MPU3HATh, YTO, K COKAICHHIO, TIPU BCEX OYEBHIHBIX
JNOCTOMHCTBaX MNpuMmeHeHus mnonaxogoB CLIL B peanusanum
00pa3oBaTeNbHBIX  MPOTrpaMM, CErogHS PO  HCcliefoBarenen
(Cimermanova, 2020; Czura, 2017) oOpariaeT BHUIMaHUe Ha OTCYTCTBHE
(MOIXOAALIMX  MAaTEpUaNIOB, MPECICAYIOUMX JABOMHYIO  LIEJb»
(Cimermanova, 2020, p. 89) u HacTauBaeT Ha «IIOJHOW HHTErpaluu
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1IeJIel, CBA3aHHBIX KaK C COJIepIKaHueM, Tak U ¢ s3pikom» (Czura, 2017,
p. 37). He BeI3BIBacT cCOMHEHM, uTO yueOHUK Ha ocHOBe CLIL momkeH
COOTBETCTBOBATh OMPEACICHHBIM TPEOOBAHUSM, BBEIIOJTHEHUE KOTOPHIX
MIPU3BAHO CITOCOOCTBOBATH TTOBBIIICHUIO a¢hekTuBHOCTH
MPEToAaBaHus Kak MNPOQECCHOHANBHON  JUCHUIUIMHBI, TakK W
WHOCTPAHHOTO SI3bIKa, TEM CaMbIM aKTHUBU3UPYS Mepenady 3HaHUWd B
obeux obmactsax. OgHako mpu pa3pabdOTKEe KYpCOB B COOTBETCTBUH C
npuHnunamu Meronosioruu CLIL BakHO n30ekaTh Cephe3HOM OMTHUOKH,
KOTOpasi, K COXAaJCHHUIO, BCTPEUAETCS AOCTATOYHO YacCTO, & UMEHHO —
HEOOXOJMMO HWCKIIOYUTh TEPEBOJI MAaTEPHAJIOB MPOPECCHOHATLHOM
JUCIUIUIMHBI HA THOCTPAHHBIN S3BIK.

[To Muenuto n3BectHoro uccinenosarenst CLIL A. Yypa, «nepeBona
MaTepHaloB HEAOCTATOUHO». boiee TOro, HEKOTOpPHIE MpenoaaBaTenu
OIMO0YHO MPUHUMAIOT «TIEPEBE/ICHHBIC BEPCUH OOBIYHBIX YUCOHHKOB,
HAITMCAHHBIX HA POJHOM S3BIKE YYalllUXCs» 3a YYSOHMKH Ha OCHOBE
CLIL, 9TO B KOHEYHOM HWTOT€ CTAHOBHUTCS <«JAEMOTHUBUPYIOIINM
(akTopoM JUIS  y4YaIUXCS, KOTOpPhIE OOPIOTCS C COJEpIKaHUEM,
00yCIIOBIICHHBIM SI3BIKOBBIMH TPEOOBAHUSMH HEPOJHOTO S3bIKAa W
KyJBTYpHOH ciokHOCTBIO Tekctay (Czura, 2017, p. 36). UYrtoOnl
n30ekarh TOMOOHOW HEraTUBHOW 00pa3oBaTeNbHONW TCHICHIIMH
I1. Mexucro (Mehisto, 2012, p. 17-25) onpeznensieT psa TpeOOBaHHUN K
MaTepHuajaM, pa3paboTaHHBIM B cooTBeTcTBHU C mpuHiumamMu CLIL,
KOTOpbIe BKIto4atoT (cM. Tab.1):

Tabnuya 1. Obwue u cneyuanvHvle mpedOBaHUL K Y4eOHbIM
mamepuanam, paspabomannvim coenacro npurnyunam CLIL

Oouwgue mpebosanusn

CneyuanvHvie mpedosanus

JomkHBl ToAnepXuBaTh, a He | Jlemaror 1menwm W Tmporece
OTpaHUYUBATh  Y4MUTeNsl U | OOy4eHHS  TOHATHBIMH  JUIS
yUeHHKa CTYACHTOB

CriocoOCTBYIOT co3nanuio | CucreMaTHUeCKd  COJEHCTBYIOT
PENSU-OHHBIX CBS3€H MEXIy | pa3BUTHIO SI3BIKOBOM
00YYCHHEM U JKU3HBIO KOMIIETCHLIUI

SIBnstoTcs YacCTbIO boiee CTI/IMy.]'II/IpyIOT IIO3HAaBAaTCJIBHBIC
MaciTabHOro KOHTCKCTa, | HaBBIKH, ,HCI;’ICTByﬂ OT IMMPOCTOTO K
KOTOpBIfI pa3BUBACT 3HAHUA H | CJOKHOMY B OTHOIICHHHU: a)
npeaMeTa, U A3bIKa NpeaAMCTHOIO  COACPIKaHUS 6)
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ITomoraror CTYACHTaM CTPOUTH U
Pa3BHMBATH HABBIKU O6y‘lCHI/I$I

SA3bIKA, B) Pa3sBUTHUS HABLIKOB
06y‘-ICHI/I$I, nomMorad CTyACHTaM

Pa3BuBalOT = KPUTHYECKOE U | JOCTHYb 3HAYUTEIHHO OOJBILETO,
TBOPUYECKOE MBIIIIEHHE, | YEM ~ OHH  JOCTUIIH OBl
ABTOHOMHOCTH 00yUYeHHUs CaMOCTOSATENBHO

Uzberator  mpenssstoctd  u | Haxomst BO3MO>KHOCTb
CTEpPEOTHUIIOB, pa3BUBas | UCHOJB30BAaHUS  AyTEHTUYHBIX
MEXKYJbTYPHYIO KOMIETEHLIMIO | MAaTEPUANIOB U SI3bIKa

Pa3BuBaroT Meauiiayto | Bxirou. o0y4eHune B
TPaMOTHOCTb COTPYJIHHYECTBE

ITomoraror CTYACHTaM OCO3HAaThb
CBOIO pOJIb B O6H.[CCTBC

[TomoraroT co3nmathk 0e30MacHyro
00y4Jaruyio cpeay

CriocoOCTBYIOT OTBETCTBEHHOMY

CriocoOCTBYIOT Pa3BUTHIO

y4ueOHOMY MOBE/ICHUIO | HABBIKOB O0OYYCHUS 1 aBTOHOMUU

CTYJICHTOB

PasBuBaroT uyBcTBO IprHaiek- | [lomoraror caemath oOydeHHE

HOCTH K TPYyTIIE, BOBICYCHHOCTU | OCMBICICHHBIM H
IIeJICHANTPABICHHBIM

OcHoBriBasice Ha crneungpuke CLIL u ee MHOrorpaHHBIX LEIsX,
A. Uypa (Czura, 2017, p. 41-43), B cBOIO Ouepeab, MpeljIaracT CBOU
CIHCOK TpeOoBaHMi K pa3paboTke yueOHOH mporpammsl (cM. Puc.1):

Pucynox 1. CLIL-mpebosanus K yuebHOU npoepamme

o61MpHas coBapHasi MPAKTHKA

rymanusanua pecypcos CLIL

UHTerpauus npejMmeTHoro
COZIepKaHUA W A3bIKA

uenecoo6pazl-loe MCIO0JIb30BaHKe
POAHOrO fA3bIKA

WHTEHCUBHAA BU3Yyau3aLys
CMbICJIOBOTO COZEpPXKaHUsA

NPOAYKTHBHbIE HABbIKH, dKLIEHT Ha
KOMMYHHUKALWO

Pa3sBUTHE MEXKY/ILTYPHOM
KOMIETEHLMK

KOHTPOJIb HaZl KOTHUTUBHBIMU
npoueccaMmu

PA3BUTUE CTPATETMI OBITAZIEHUA A3BIKOM Y HABBIKOB
OBYYEHWSA B LIEJIOM
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PesyabTaThl 1 00cyx1eHne

be3ycioBHO, HY>)KHO OTMETUTH, YTO Kak B Poccuu, Tak U B Opyrux
CTpaHaX MPEANPUHUMAIOTCS MHOTOUWCICHHBIC TONBITKH, OJHU U3
KOTOPBIX 0OJIee YCIICIIHEI, APYyTrue — MEHee, HalleJICHHBIC Ha pa3paboTKy
OJTHOBpEMEHHO (P (EKTUBHOTO U MOTHBHPYIOIIETO yU4eOHUKA, KOTOPBIN
chopmupoBann OBl y CTYICHTOB MNpPO(EeCCHOHATBHYIO S3BIKOBYIO
JIUYHOCTh, CIOCOOHYIO BECTH NPOGECCHOHAIBLHYIO ACATCIBHOCTh HE
TOJBKO HA POJHOM S3BIKE, HO M HA UHOCTPaHHOM. OJTHUM M3 TaKHX, Ha
Hall B3TJISJ, YCIEIIHBIX 3KCIEPUMEHTOB SIBISICTCSI MHHOBAI[MOHHBIN
yueOHUK «DUHAHCOBOE MPaBO: JCKIMH, MPAKTHKYM, OWJIMHTBAIBHBIN
TpEHaXep», CO3JaHHBIM B TECHOM COTPYIHUYECTBE MPENOJaBaTEIIMU
kadenp «AHTIIMHACKOTO A3bIKa U TPOPECCUOHATLHOW KOMMYHUKAITHI U
«"paxk1aHCKOTO paBay [Tsaturopckoro rOCYJapCTBEHHOT'O
YHUBEPCUTETA.

W3HavanbHO HEOOXOIUMO TOMYEPKHYTh, YTO OJHONW M3 OCHOBHBIX
3ala4  JAHHOTO  y4YeOHHWKAa  SBISETCS  CO3JaHUC  JIBYS3BIYHOM
00pa3oBaTeNbHON Cpeibl JUIsl CTYIEHTOB, CIIOCOOCTBYIOMIEH Kak
OCBOEHHIO MPO(ECCHOHANBHON NUCIUIUINHBI — «DUHAHCOBOE TIPAaBOY,
TaK U aKTUBHOMY HCIIOJIb30BAHUIO AHTIUHCKOTO SI3bIKA B KayeCTBE
MH(OPMAITMOHHOTO, KOTHUTHUBHOT'O Hu KOMMYHUKATHBHOTO
WHCTPYMEHTa. 31IeCh BaXHO 0C000 OTMETUTh Ty JOMHUHAHTHYIO
YCTaHOBKY, KOTOPO# PYKOBOJICTBOBAIKUCH aBTOPHI yUECOHHKA, a IMEHHO:
(dhopMupoBanue Mpo(ecCHOHATHHON S3BIKOBON JUYHOCTH CTYJCHTA
MPOUCXOJUT Ha OCHOBE OJHOBPEMEHHOTO TOTPY>KEHUS B JBa
oOpa3oBarenbHBIX mTpocTpaHcTBa. C  OIHOW CTOPOHBI, CTYJCHTY
HEOOXOJMMO OBIAJETh KapTHMHOM MHpa, TEPMHUHOJIOTUYCCKUM
anmapaToM, OOIICTIPUHITHIMH  JUCKYPCUBHBIMHM — TPAaKTUKaMH B
(MHAHCOBOM TpaBe, C JPYrod — CTYJIEHT HMEET BO3MOXKHOCTh
COIMOCTaBUTh  CKJIAJBIBAIONIYIOCS Yy HEro  «Ipo(ecCHOHAThHYIO
MaTpUIly» C ayTeHTUYHOW KapTUHOW (UHAHCOBOTO TIpaBa B
AHTJIOSI3BIYHBIX CTpPaHaX, T.€. CTYACHTY H3HAYAJIBHO MPEIOCTABISICTCS
BO3MOXKHOCTh HE TOJIBKO BHJICTh MOJIOKEHHE Jie] B (DMHAHCOBOM IPaBe
P®, HO U COOTHOCUTH U COU3MEPSTH CYIIECTBYIOIINE MPABOBHIC ACIICKTHI
U peanbHbIe MPAKTUKU C MEKIYHAPOJHBIM OIBITOM, MPEXKIEC BCETO, C
OTIBITOM AHTJIOS3BIYHBIX CTPAH.

Y4eOHUK BKIIIOYAET CEMb TEM Ha PYCCKOM SI3BIKE M TPU MOJYJS Ha
aHrnuickoM s3pike. Temam 1-3 «®DuHaHCBl U UX pOJNb B >KU3HU
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obmectBa», «lIpenmer, MeToA, UCTOUYHMKH (PUHAHCOBOTO IIpaBay,
«DUHAHCOBBIM KOHTPOJIB» COOTBETCTBYET Moaynap 1 Ha aHMIMICKOM
s3pike  “Finance, financial system, financial law”. Tembr 4-5
«bromxeTHas  cuctema», «bl0OJKETHOe  MpaBO»  TEeMaTHYECKU
KOppENHpYIOT ¢ aHrnos3bluHbIM Mogayinem 2 “Budget law. Budget
system”. IlpoOnemMam HalOroBoro ImpaBa TOCBSIIEHBI Tembl 6-7
«Hanorosoe npaBo» u «IloHsATHE Hanora», COOTBETCTBYIOLIME MO TyTIO
3 Ha armiickoM s3eike “Tax law”. CopgepxkaHue pPyCCKOSI3BIYHOTO
pasfena MpeAcTaBICHO JEKIHUOHHBIM MaTepHalioM, MOAKPEIIIEHHBIM
HaTJSITHBIME TPa(UYecKUMH 3JEMEHTaMH — TaOJIuLIamMH, CXeMaMH,
rpapukamu. Ilocme 03HAKOMIIEHHSI C TEOPETUYECKUM MaTepHaioM
CTYACHTaM MpPEeIJIaraloTcsl BOMPOCH! ISl 0OCYKICHUS, MPaKTHIECCKHUE
3aJ1a4M, MPOEKTHBIE 33JaHNUS U TECTHI AJI1 CAMOKOHTPOJISI ¥ CAMOOLIEHKH.

B cBoto ouepens UCXOIHOM TOUKOM MOJyJIeH Ha aHTJIMICKOM SI3BIKE
BBICTYNIAET CIHUCOK KIIIOYEBOW TEPMHUHOJOTHH, C KOTOPOH CTYAEHTHI
MO3HAKOMHJINCh, paboTasi HaJ TeMaMH Ha PYCCKOM S3bIKE, B
CONIPOBOXIEHUM AHIJIMACKUX OKBUBAJIEHTOB. TakuM  o0Opaszom,
IOBYSI3BIYHBIA  TJOCCapui  KOHKPETH3UPYET  TOT  OCHOBHOM
TEPMUHOJIOTUYECKUH MUHUMYM, KOTOPBIH SIBIISIETCS HEOOXOIUMBIM IS
CTYIEHTOB MNpH H3YUYEHHH MaTepHajga Ha pPYCCKOM S3bIKE. ABTOpPBHI
CTPEMWJIMCh MPEAOCTaBUTh CTyHEHTaM 0a30BYI0 TEPMHHOJIOTHIO,
3HAKOMYIO UM Ha UX POAHOM SI3bIKE, YTOOBI OHM MOTJIM CPaBHUBATH U
COTOCTABIIAITh PYCCKUE M aHTIHICKHE NPOQecCHOHATBHBIE TEPMUHBI,
CBOOOHO WX  HCIOJB30BaTh B aJCKBaTHBIX  KOHTEKCTax
npodeccnoHanbHOr0 OOIIeHUs] Ha 000HMX S3bIKax. be3ycnmoBHO, d9TO
npogeCCHOHANBHBIA JIEKCUKOH [OPUCTa, CHELUAIM3UPYIOIETrocs Ha
(UHAHCOBOM TIpaBe, HE MOXET OBITh co37aH 0e3 OBJIaJCHHUS
TEPMUHOJIOTUYECKAM amnmaparoM JAaHHOM oOmactu. bomee Toro
«IOBYSA3BIYHOE TIPOHUKHOBEHHE» B HM3y4aeMyIO O0JIaCTb CIIOCOOCTBYET
UUTMQOBAaHUIO  KOTHUTWUBHBIX ~ QYHKOMH y  crynmeHtoB. Kak
TEOPETUYECKHE UCCIIEN0BAHNA nTocneaHux 10 jer, Tak U MpakTHYECKUI
OIIBIT YOEIUTENbHO AEMOHCTPUPYIOT TOT (DaKT, YTO JIOJH, 3HAIOMIUE U
WCIOJNB3YIOIINE B CBOEH MAEATEIBHOCTH HECKOJBKO S3BIKOB, MOTYT
JAydlie MEepeKiIiovaTbess MEXIy 3aJadaMu, CIOCOOHBI T'€HEpUpPOBAThb
Oosiee HeopAMHApHBIE pemieHus npoOieM, Oonee >¢dexkTuBHBI U
KOHCTPYKTHBHBI B KDUTHYECKOM OCMBICIIEHUH MPEATIATaeMbIX PEILICHUM.

OBnazeHne ¥ paclIMpeHHe MNPOPECCHOHAIFHOIO JIEKCUKOHA
MOCTPOCHO B COOTBETCTBUH C «30JIOTHIM HMPUHIMIIOM» OOYyYEHHs — OT
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IOPOCTOr0 K CIIOXHOMY. Tak, cHayajga CTYACHTBl paboTaroT Hanx
YIPaXHEHUSMH Ha COTIOCTABIICHUE JICKCHYECKUX SIUHHUI] (COMIOCTABbTE
CJIOBa C MX JKBHBAJICHTAMH, ONPEICICHUSIMHU), Ha CICAYIOIEM JTare
OHM ydYaTcs cOYeTaTh CJIOBa M COCTAaBIATH NpodeccHoHaTbHbIC
CJIOBOCOUYETaHHMs, TIOCIIE Yero CTYJCHTaM MpeiaraeTcs UCIOIb30BaTh
JaHHBIE  CJIOBOCOYETAaHUS B  Pa3IMYHBIX  NPOPECCHOHATBHBIX
KOHTEKCTaxX, CHa4aJla B TICbMEHHOM BHJIE, @ 3aTEM B CEPUH TUAJIOTOBBIX
neiicteuii (cm. Puc. 2, Puc. 3).

Pucynox 2. Jlexcuueckue 3adanusi 6 yueOHUKe, HU3KULU YPOBEHb
cnoocnocmu (Jlumsuwrxo, Cmanxesuy, [llupsiesa, 2021, c. 44)

\% Exercise 1. Match the words with their definitions 1-5

budget asset liability =~ bank  pension

—

legal responsibility for causing damage or injury, or for
paying smth

2 | a financial institution that people or businesses can keep their
money in or borrow money from

Pucynox 3. Jlexcuueckue 3a0anus 6 yueOHuKe, CpeOHUUl YPOGeHb
cnoocnocmu (Jlumsuwrxo, Cmanxesuy, [llupsiesa, 2021, c. 44-45)

nouns. Six of these nouns collocate with the given adjective; two
nouns don’t. Cross these two out! Use formed collocations in your
own sentences

= Exercise 2. The circle contains an adjective surrounded by eight
Q?

relations 7 - legislation
fund s - supervision
regulation —————> management
resources < el budget

Vocabulary, fill in the gaps in the sentences with the most suitable

= Exercise 3. Based on the text of the lecture in Russian and Topical
=
j words (the number of words is given in brackets)

INETRE ... ..ol o sdidieisiom Samteiia e mislin (3) and the activity of local government
bodies is based on certain principles, i.e. essential rules and requirements
which show its specific features and purposive nature.
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Ha npoTspkeHHHM BCEro MOIYJS CTYICHTHI MOTYT O3HAKOMHTBCS C
ONpE/ICICHUSIMH TEPMHHOB HJIM PACHIMPUTh CBOW CIIOBAapHBIN 3amac,
paboTas ¢ HOBBEIMHU ClI0BaMU B Tabimnax Vocabulary Assistant (cMm. Puc.
4), KOTOpble MUMEIOT JBOWHOE IpEJHAa3HAYCHUE: C OIHOM CTOPOHBI,
JDaHHbIE  TaOJMIBI  TPOJOIDKAIOT  TPCHUPOBAaTh  CTYJCHTOB B
UCIIOJIb30BaHUU HOBOT'O CIIOBApPHOTO 3araca, C JPYroil — BBICTYMAIOT
MOJIE3HBIM ~ PECYpcOM  JJIsl  TONOJIHCHHS  JICKCUKOHA  CTYACHTa
AyTCHTHYHOW TEPMHHOJIOTUCH, HCIONB3YyeMOH B paMKax MOX0KUX
KypcoB 00yuenus B BenmukoOpurtanuu u CLLA.

Pucynox 4. Vocabulary Assistant (Jlumeuwko, Cmanxeguu,
Hlupsesa, 2021, c. 167)

N\ Vocabulary Assistant
nonresident a person who does not live permanently in a particular country
resident alien | a person from another country who has permission to stay in the

US
dependent a person, especially a child, who depends on another person for a

home, food. money, etc.

social security | payments made to qualified retirees and disabled people, and to
benefits their spouses, children, and survivors.

3mech ke ¢ Henbio  (OPMHPOBAHUS M OTTAUYHMBAHHS
MpopeCCHOHANBHOTO  JISKCMKOHA He O0O0OWJcHA BHUMAaHWEM U
rpaMmarika, 0e3 KOTOpOW HEBO3MOXKHA TpaMOTHas peYb JH000ro
CTeIMAIUCTa, B TOM 4YHCJIEC M IOpPHUCTa, padoTtaroiero B cdepe
¢unaHcoBoro mpaBa. HecMOTps Ha TO, YTO TpaMMaTHKa HAMEPECHHO
WCKITIOYCHA W3 JAHHOTO Kypca KaK OTJACNbHBIA aclekT, OHa
MPOHM3BIBACT BECh 00Pa30BaTEIbHbIN Tpoliece B Bue Tabmun Grammar
Assistant (cm. Puc. 5) u Professional Communication Activator (cm. Puc.
6), 3a KOTOPBIMHU CIICAYIOT YIPaXXHECHHS, HANIPABICHHBIC HAa Pa3BUTHE U
TPEHUPOBKY HMECHHO JaHHBIX HABBIKOB (cM. Puc. 7).

Pucynox 5. Grammar Assistant (Jlumsuwixo, Cmanxesuy, [llupsesa,
2021, c. 109)
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Grammar Assistant

PASSIVE VOICE: PRESENT AND PAST SIMPLE

Each bill is approved by both chambers.

The differences between the two plans are resolved by a conference committee.

1. Weusually use the passive when we want to focus on the process or result

rather than who or what does or did the action.

2. We make passive with be and the past participle

Present Simple:

VERB (present) + PARTICIPLE
ACTIVE: Both chambers approve the bill.
PASSIVE! The bill is approved by both chambers.

Pucynox 6. Professional Communication Activator (/lumeuwio,
Cmanxkesuu, lllupsesa, 2021, c. 167)

Professional Communication Activator

Discourse Markers
Discourse markers are words and expressions used to show how discourse is
constructed. We use different discourse markers in speaking and writing to connect
ideas and sentences, to order what we say, to show attitude and sound less direct.

Discourse markers to order or sequence what we say:

- and, in general, second, to sum up, and then, in the end, secondly, what’s more,
first (of all), last of all, so, well, firstly, next, lastly, for a start, on top of that,
third(ly).

Discourse markets may be used independently or as a part of a phrase:

* Firstofall, I'd say ...

¢ Initially, ...

¢ To begin, ...

* Besides, ...

¢« Aswell as that, ...

¢ And I would add that ...

¢ Further /Further on / Furthermore ...
* Moreover, ...

¢ Finally, ...
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Pucynox 7. Vnpasxcnenue na pazeumue HABbIKO8 UCHOILIOBAHUS
OuckypcusHvlx mapxkepos (Jlumsuwixo, Cmankesuu, [llupsesa, 2021,
c. 167)

—

Exercise 3. Describe the succession of actions you need to do to obtain
== UTR, NIN in the UK and SSN, ITIN in the USA. Use the necessary
discourse markers to order what you are going to say

IIpodeccrnonanbHbie TEKCTHI, UCTIONB30BAHHBIC B KAXKIOM MOJYJIE,
KOPOTKHE M CHA0KEHBI HATJSIIHBIMH MOCOOHMSIMU, YTOOBI ydaiiecs ¢
pasHbBIM  YPOBHEM pa3BUTHS HABBIKOB MOIJIM YYyBCTBOBATh CceOs
koMdopTHO mpu pabote ¢ HUMH. KpoMe Toro, B TekcTax rpadudecku
BBIJICJICHA COOTBETCTBYIOIIAS TEPMHHOJIOTHS, TpeOyrorias 0coboro
BHUMAaHHUS CTYeHTOB. He BBI3BIBACT COMHEHHUH TOT (KT, UTO TaK KaK
MPAaKTHYECKH  BCE  TEKCTHI,  COMPOBOXJAEMbIC  BHACO WU
ayJroMaTepuaiaMi 1o paccMaTpruBaeMol TeMe, HOCAT HAI[MOHATBHYIO
crenudpuKy, caMm 00pa30BaTEeIBHBIN MPOIECC OBIAACHUS (UHAHCOBBIM
MPaBOM CTAHOBHUTCS 00J€e MHOTOTPAaHHBIM, DPAa3HOMIAHOBBIM, UTO,
0C3yCIIOBHO, HE MOXKET HE OTpPaXKaThbCsAd HA KadeCTBE 3HAHWHA Yy
CTyAeHTOB. B CBOIO oYepenb, CCHUTKM Ha BUACO M ayJHO MaTCpPHAIHI,
npefcTaBieHHble B Buae QR-KOZOB, W3HAYAIBHO 3HAYUTEIBHO
WHAWBUAYATU3UPYIOT MpOIlecC OOYYCHHS W TO3BOJIAIOT CTYACHTaM
CTPOUTH  pEaTbHYI0  WHIUBUAYATbHYI0  TPAaCKTOPUIO  CBOETO
oOpazoBarenbpHOTO mporecca (cM. Puc. 8).
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Pucynox 8. Cevinka na suoeomamepuan (Jlumsuwrxo, Cmankesuu,
Hlupsiesa, 2021, c. 118)

n Watch tle video Introduction to Fiscal Policy

§ Exercise 1. Match these words with the definitions 1-5

recession expansion contraction spending revenue

—

the action of becoming larger or more extensive

9]

the money that is used for a particular purpose, especially by a
government organization

(98]

a period of temporary economic decline during which trade and
industrial activity are reduced, generally identified by a fall in
GDP in two successive quarters

K BaXHBIM JOCTOMHCTBAM [aHHOTO TpeHa)Kepa, Ha HaIl B3MJIA,
HY)KHO OTHECTH TpPYNIOBYI0O U HWHAMBHUIYAJbHYIO TIPOEKTHYIO
NESATENbHOCTh  CTYIEHTOB, KOTOpas HWMEET SPKO BBIPAKEHHBIH
TBOpUECKUH xapakTep. [IpUHIHMNUAIEHBEIM MOMEHTOM B IPOEKTHOM
JESTENbHOCTH  SIBJISIETCS. MOTMBAILIMOHHBIM IMOTEHIMAN IPOEKTHBIX
3aJlaHuil, T.e. BCE TIPOEKThl HANpPaBJICHBl HAa CTUMYJIMPOBAHHE
HCIIOJIb30BaHMS MprOOPETEeHHBIX HaBBIKOB B CUTYyalusx
npodeccuonanbHoro  oOmeHus. CTyaeHTHl MOryT padoTath co
CIIOBapHBIMH KapToukaMu (mpencraBieHsl B [IpuioxkeHuu), 4ToOBI
TPEHUPOBATHCS OOBSICHATH 3HAUEHHUE M KOHTEKCT YHNOTpeOJICHHS
OTIpENETIEHHBIX JIEKCHYECKUX €IUHHII, TOTOBUTH KOPOTKHUE MPE3CHTALUN
TEPMHUHOB, B TOM 4YHCJIE Kacaloluecs CTPYKTYphl H (QYHKIHUH
Pa3NMYHBIX  BEIOMCTB, TOCYJapCTBEHHBIX OpraHoB B cdepe
¢unancoBoro npasa. 1 yTo oueHb BaxxHO, Ui OoJiee pa3HOCTOPOHHETO
MOHUMaHUsS MPOOJIEMAaTUKH, TIYOMHHOTO TOTrpyXeHusi B GuHaHcoBoe
MPaBO Ha aHTJIMICKOM SI3bIKE, Y3HaBaHUs (PUHAHCOBBIX peasuil B APYTHX
CTpaHax W CHUCTEMaX, CTyJICHTaM Ipe[yiaraeTcs OaHK CCBHUIOK Ha
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WntepHer-pecyperl, paboTa ¢  KOTOPBIMH — TO3BOJIMT — Pa3BHUTH
CaMOCTOSITEIbHBIE CCIIeI0BaTENBCKIE HaBBIKU (cM. Puc. 9)

Pucynox 9. Ilpoexmuasn oesmenvnocms (Jlumsuwrxo, Cmarnxesud,
Hlupsesa, 2021, c. 65-66)

GROUP PROJECT

There are different bodies / agencies / organizations in Russia relating to the
sphere of Finance Law. Choose one of them and prepare a short group
presentation (5-7 sentences). Include the following information:

- Where and when the organization was formed

- The scope of responsibilities

- Any relevant information

You may use these websites to help you:
http://government.ru/en/department/78/
http://government.ru/en/department/69/events/
https://www.cbr.ru/eng/today/
http://www.ach.gov.ru/en/about/
http://council.gov.ru/en/structure/council/
http://duma.gov.ru/en/duma/about/

BhImonHsAs 3a7aHusi, CTYACHTHI TAKXKE YYaTCs peliaTh peajbHbIC
MPOOIEMbI — OHH 00CYKIAIOT BOMPOCHI, OTHOCSIIHECS K TOBCEAHEBHBIM
CUTyallusAM, HaxOJST pEIIeHUsS HEe3HAYMTENBHBIX MpoOieM, ydarcs
paboTaTh ¢ COOTBETCTBYIONUMH JOKYMEHTAMH, 3aMOJHIIOT THITHYHBIC
(cosnannbie B MHTepHETE) (DOPMBI, OBIIAICBAIOT HABBIKAMM HAITUCAHUS
Pa3IMYHBIX THUIOB TPO(ECCHOHATBHBIX TEKCTOB. [10A00HBIE BHIBI
JCSATENbHOCTH Pa3BUBAIOT MPAKTHYCCKHE HABBIKH U YOCIAUTEIBHO
JCMOHCTPUPYIOT MPUMEHUMOCTh 3HAHUH, MONYYEHHBIX CTYICHTAMH B
XO0JIe TeopeTHdeckoro ooyuyenus (cMm. Puc.10).
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Pucynox 10. 3adanue Ha pazsumue nNpaKmuyecKux HABbIKOE
(Jlumsuwro, Cmanxesuy, [lupsiesa, 2021, c. 170)

GROUP ACTIVITY

Divide into groups of 2-3. Study the Russian tax return form. Find the aspects

that may turn out to be difficult or confusing while filling in the form. Exchange
— ideas with other groups

INDIVIDUAL PROJECT

Prepare alist of instructions on how to fill in the Russian tax
return form.

n Based on your list of instructions, record avideo How to Fill in the
Tax Return in Russia.
Present your video to the class and share opinions on your
classmates’ videos.

Pucynox  11.  3adanue ¢  ucnoavzosanuem  epaguueckux
opeanuzamopos (Jlumeuwro, Cmanxesuy, [llupsesa, 2021, c. 66)

INDIVIDUAL PROJECT

Present the structure of Russian financial system in English in a graphic form.
Think of the levels of the system, sectors and sub-sectors. You may clhoose to
draw a chart or a spidergraph.

Professional Communication Activator

Graphic organizers

A graphic organizer is a visual display that demonstrates relationships
between facts, concepts or ideas. They help students organize their thinking and
writing process, and used as a visual aid to facilitate learning and instruction as
well as generalizing and revising the material learnt.

Converting a mass of data/information/ideas into a graphic map gives the
student an increased understanding and insight into the topic at hand. It demands
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Kaxxnpiii n3 moayneli yueOHMKa 00S3aTENbHO BKIIOYAET B ce0s 3Tal
CaMOTIPOBEPKH M CAMOOLEHKH, COCTOSIIIMH M3 C€aMOro IIHUPOKOTO
apceHaja 3aJaHMid: TECTHI, MOHMCK CIIOB, CO3/JaHHE OOJaKoB CJIOB,
TBOPYECKHE M MOMCKOBBIE WTPBI, KOTOPbIE MOOYXIAIOT ydalluxcs He
TOJIBKO MEPEeCcMaTpUBaTh U aKTHBUPOBATh W3YyUEHHBIN MaTepuall, HO U
TBOPYECKU MPUMEHSTD €TO B PA3TMYHBIX KOMMYHHUKATHBHBIX CUTYaIHAX
u KoHTekcTax (cMm. Puc. 12).

Pucynox 12. Tecmosgvie 3adanus (Jlumsuwxo, Cmanxesuu,
Hlupsesa, 2021, c. 64)
(=]

v

. TEST YOURSELF

Choose the Dest option:

1. Why is it important to study Finance Law? Choose the reason not mentioned in
the Module.

a) to deal with credit problems

b) to avoid paying taxes

c) to be able to set up a company

d) to care about your future pension

2. Finance law as it is taught in Russia

a) is similar to the courses taught at British of American universities

b) is absolutely different from the courses taught in the UK and the USA

¢) is divided into shorter courses

d) in incorporated in other courses being only a part of a more extensive course

[IpunoxxeHue CoOMEPKUT paboyue JHCTHI 1O BCEM MOIYISAM,
NPEAOCTaBIssL MPENoJaBaTeisiM, KOTOPBIE TOJBKO 3HAKOMSTCS C
meromamMu CLIL, BO3MOXHOCTb HCHOIB30BaHHS HX B KaudecTBE
OPUEHTUPOBOYHBIX MOJICIICH B CBOCH KIIAaCCHOM JiesTeNIbHOCTH (cM. Puc.
13).
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Pucynox 13. Pabouue nucmol no omoenvvim mooynim (Jlumeuwixo,
Cmanxkesuu, lllupsesa, 2021, c. 176)

Module 2 Worksheet. Budget law, budgetary /fiscal system, budgetary / fiscal

policy

1. Pre-reading
Explain what we mean by budget. You can use these words and the scleme
below to help you.
GIOIKETHBIE I0XOBI GrokeTHBIE pacxonel  BBII  OromkeTHas cHCTeMa
(bHHAHCOBOE 00ECIIEUCHHE
fiscal revenues fiscal expenditure GDP budget system
financial provision

. ——[ BUbGET |

| as econoinic category | | as legal category |
il ey v

2. Vocabulary
Match these words with the definitions 1-5.

assessment supervision allocation expenditure revenue
1 | the total amount of money that an organization or person
spends:

2 | the act or process of giving out parts of a whole, or a part given
out in this way

3akaoueHune

Urak, mogBoas UTOTHU, MOXKHO C YBEPEHHOCTBIO cKa3aTh, uTo CLIL
IOJIXOJ, CErOMHS SIBISCTCS CCIIM HE IIaHalleeH, TO, OJHO3HAYHO, OJHUM
13 Haubosee 3(P(EKTUBHBIX METOJIOB B PEIICHUU IEJNOTO psjia 3a/ad,
KOTOpBIC CTOSIT Iepel NpoQecCHOHANBLHBIM oOpa3oBaHueM. [laHHas
CUCTEMa METOJUYCCKHX TIPUEMOB  IIOKa3bIBACT  YOCIUTEIbHBIC
pe3yabTaThl HE TOJILKO B TOBBIIICHUH YPOBHS BIAACHUS aHTIMUCKUM
SI3BIKOM, HO U CIOCOOCTBYIOT BCECTOPOHHEMY (OPMHPOBAHHIO
Mpo(heCCHOHANTBHON S3BIKOBOM JTMYHOCTHU CTyneHTa. [1o Mepe Toro, Kak
yYalecst U3y4arT 0COOCHHOCTH ()MHAHCOBOTO IIpaBa Ha JIBYX SI3bIKaX,
y HUX (QOPMHUPYIOTCS MEHTAIBHBIC CBS3M MEXIY POIHBIM SI3BIKOM,
WHOCTPAHHBIM (QHTIUHCKUM) SI3BIKOM M COJCPKaHHUEM HX OyayIieH
Mpo(heCCUOHANBHON ~ ACATEIBHOCTH, YTO B  KOHCUYHOM  HTOTE
CrocoOCTByeT Pa3BUTHIO METATHHTBUCTHYECKUX HaBBIKOB:
CHOCOOHOCTH  Pa3MBIIUIATE O TMPo(eccHu ¥ BBINONHATH  PSIT
po(heCCHOHANBHBIX 3a/1a4 Ha IBYX SI3bIKaxX. IHBIMU CIIOBaMU, CTYICHTHI
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Y3HAIOT, 4TO MpEeACTaBIIsIeT cO00H MX mpodeccus U Kak B Hel padoTaroT
SA3BIKM, a TakkKe ydaTcs pemarb MpoQecCHOHANbHBIE 3aJadd C
HCIIOJIb30BaHUEM JBYX SI3BIKOB.
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Poccuiickuii yauBepcuTeT Apy:KObI HAPOI0B

XEJIXKHUPOBAHUME B AHI'JIOSI3BIYHOM JEJIOBOM
KOMMYHUKAIINUA:
JUHI'BOIPATMATUYECKHM ACIIEKT

B cmamve paccmampueaemcs nowsmue  IUHSBUCMUYECKO20
XeOHCUPOBAHUSL, UHMEPNPEMUPYEMOe 8 PUMKAX TUHSBONPACMAMUYECKUX
ocobenHocmell  e20  peamuzayuu 6  AHINIOSA3bIYHOU  0el08OU
KOMMYHUKayuu. A8mopul ucciedylom npuemvl XeOdCUPOBAHUs. KAK
UHCMPYMEHMbl OKA3AHUSL Peyesoeo B030€UCmBUs, OCHOBbIBASACL HA
NPEeOnoCHIIKAX Meopuu KOMMYHUKAMUBHOU BENHCIUBOCMU, d MAKIICE
ONUPAsCL HA NOCMYAAMbL CMPAMESUHeCKo20 NIAHUPOBAHUS. pedll.
Ananusupys mamepuan auenosizbliHo20 0e108020 OUCKYPCA, A8MOpbl
8bIOCNAIOM — MPU  KIIOHeBbIX  NPUEMd  XeONCUPOBAHUs: — depe3
amMpamureckoe nepevucienue, yepe3 BblpadceHue MOOAIbHOCMU, d
makdice uepes peanuzayuio cmpameauu eexciusocmu. B pesynomame
NPOBEOEHHO20  UCCAC008AHUSL 6  CMamve  UOCHMUDUYUPYIOMCS
npasmamudeckue  (QYHKyuu  IUHSBUCTNUHECKO20 — XeOMCUPOBAHUS,
npesanupyrowue 8 aH2l0A3bIYHOM 0el080M OUCKYpce: u3zbecanue
KOHQIUKMA, COXPAHEHUe NO3UMUBHO20 UMUONCA KOMMYHUKAHMOS,
ocnabnenue  WINOKYMUBHOU — CUNbI  BbICKA3bIBAHUS, — CHUICEHUE
KAMe2opuyHOCmu U 3auuma  NpoNno3UYUOHAIbHO20 KOMNOHEHMA
8bICKA3bIBAHU.  A6mopbl  3aKkaOuarOm, umo  OaHHble — QYHKYuu
CMAHOBAMCS 3HAYUMBIMU 6 PAMKAX 0€l08020 OOWEHUs, 3aAUaACIYIO
HANPAGIEHHO20 HA OCYWECMEIeHUEe peuesoeo 6030elicmeus, 4mo
oenaem xe0HCUpoOBaHUe 3HAUUMbIM UHCIMPYMEHMOM KOHCMPYUPOBAHUSL
aghgpexmusrozo duanoea.

Kntouesvie cnosa: xedowcuposanue, IUHSBONPAZMAMUKA, MeOpus
BEAHCIUBOCTY,  KOMMYHUKAMUBHASL CMpamecusi, KOMMYHUKAMUBHAS
MAKMUKa, UiIOKYYUst, NPORO3UYUs, 0e108asl KOMMYHUKAYUSL
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HEDGING IN ENGLISH BUSINESS DISCOURSE:
THE LINGUOPRAGMATIC ASPECT

The article considers the concept of linguistic hedging, interpreted
within the framework of the linguo-pragmatic features of its
implementation in English-language business communication. The
authors explore hedging techniques as tools for manipulation in speech
production, with premises stemming from the theory of communicative
politeness, as well as the postulates of strategic speech planning.
Analyzing the material of the English-language business discourse, the
authors identify three key methods of hedging: through emphatic
enumeration, through the expression of modality, and through the
implementation of the politeness strategy. Based on study results, the
article identifies the pragmatic functions of linguistic hedging that
prevail in English-speaking business discourse: avoiding conflict,
maintaining a positive image of communicants, weakening the
illocutionary force of the statement, down-toning and protecting the
propositional component of the statement. The authors conclude that
these functions gain significance within the framework of business
communication, often centered around manipulative intentions, which
makes hedging a significant tool for constructing an effective dialogue.

Keywords:  hedging,  linguopragmatics,  politeness  theory,
communicative strategy, communicative tactics, illocution, proposition,
business communication

BBenenne

XemKupoBaHUE Bce OOJIBIIE MTPUBIICKACT BHUMAHUE UCCIICI0BATEICH
JICIIOBOM KOMMYHUKAIIUHU, TaK KaK JaHHBIH WHCTPYMEHT CIOCOOCTBYET
JOCTIDKCHUI0O KOMMYHUKATHBHBIX II€JIeH B TMPOLECCe JUajora,
MUHUMM3UPYS TPU OSTOM TNOTCHUUAJIBHBIE Ppa3HOINIACUS MEXIY
coOeceTHUKaMU. B JHHTBUCTHKY TOHITHE XCIDKHUPOBAHHS TPUIILIO
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HECIy4JaiiHO M paccMaTpHBAeTCsl MCCIENOBATENIIMU JaHHOW 00jacTu
3HaHMSI KaK CPEJCTBO MMParMaTuiecKoro BO3ACHCTBHSI.

Lenpto  HaAcTOSIIETO  HMCCIEOOBaHUS  SIBISETCA  HM3YyYCHHUE
JUHTBOIIParMaTHUYECKUX  XapaKTEPUCTHUK  XEDKUPOBAHUS  Kak
WHCTPYMEHTA PpEYEBOTO BO3IEHCTBUS B aHTJIOSA3BIYHOW JIEIOBOU
KOMMYHHKAIINH. AKTyaJqbHOCTh CTaThbu MPONCTEKAET u3
HEOO0X0IUMOCTH BBISIBJICHUS [2[011170:4 u crennpUIecKux
JUHTBOIIParMaTHYECKUX CBOMCTB XEDKUPOBAHMS KaK  CpeICcTBa
nocTpoeHus: 3(Q(GEKTUBHON AETOBOH KOMMYHHUKAIMA B AHTJIMHACKOM
SI3BIKE.

Teopernyeckne NPeINOCHIKM HW3YYeHUS] XeIKUPOBAHUS B
KOHTEKCTe JIMHIBUCTHYECKOI MParMaTuKH

JIMHTBHCTHYECKOE XEKMPOBAHHE B HEKOTOPOM CMBICIIE CO3BYYHO
XEDKUPOBAHHUIO B SKOHOMHMKE, TZIe OHO MpEeACTaBiIsieT co0oil crmocod
00pbOBI C LIEHOBBHIMH pPHCKaMU Ha ()MHAHCOBBIX pHIHKax. B oOmactu
JUHTBUCTUKU B CUTyalUSAX YCTHOH WM MHCBMEHHOW KOMMYHHUKAIH
XE[DKHPOBaHHE CIOCOOCTBYET «CTPaXOBAaHUIO» OTBETCTBEHHOCTH
TOBOPSILIETO 32 HEBEPHOCTH MpOono3unuu. Kak B MMICEMEHHOM, TaK U B
YCTHOM  JAMCKypCe  XE[DKHpPOBaHHME  IO3BOJSIET  HE  TOJBKO
WHAWBUAYaTU3UPOBATh BBICKA3bIBAHWE, HO M YCTAaHOBHUTH TI'PaHHULBI
OTBETCTBEHHOCTH 32 IOCTOBEPHOCTD IPOTMO3UIINH, OTPAHUYUTH CTEIIEHb
JOCTOBEPHOCTH WM  JCHCTBUTENBHOCTH  CYKACHUS, U30exarb
KateropuuHoi TpakToBkH (Maproxus, 2010).

OCHOBOITIOJIOHUKOM JINHTBUCTHYECKOH TEOPUU XEIKUPOBAHUS
cuutaercs [x. Jlakodd, 6maromaps koropomy B 60-x romax 20-ro Beka
K M3YYCHHUIO JAHHOTO (eHOMEHa OOpaTHIIOCh BHHMaHHE MHOYKECTBA
uccnenoareneii, Takux kak C. Jlesuncown, I1. bpayn, K. Xaitnenn, b.
Opeiizep, @. Kpomnron, 3. [Ipunc, Xiobnep, A. I1. Maproxun, O. /1.
[MactyxoBa, E. M. Pyukuna u ap. x. Jlakodd BnepBrie BBen moHsTHE
«xeIkel» B Hay4yHbIH o6uxof B crathe «Hedges: A Study in Meaning
Criteria and Logic of Fuzzy Concepts», TJie Onpenenni ero Kak «cjiosa,
3HAYeHHE KOTOPHIX HUMIUIMIUTHO TIOAPa3yMEBAlOT HEYETKOCTh, U
({YHKLHMS KOTOPBIX COCTOUT B BEIpaXXeHUH HeonpeaenaeHHoct» (Lakoft,
2019, p. 83). Hecomnenno, umenno padora JIx. Jlakodda c ero
WHTEpIpeTanued «xemkeh» cuuTtaercss (QyHIAMEHTOM U3y4YEeHUS
JIaHHOTO (PEHOMEHA B paMKaX KOTHUTHUBHOM JIMHI'BHCTHKH.

HanbHelmas pa3paboTka MOHATHS XEIKUPOBAHUS MPEICTaBIICHA B
paborax I1. Bpayn u C. JleBuHCOHA, I'lle XEIKUPOBAHUE TPAKTYETCS KaK
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HEOTHEMIIEMBIN KOMIIOHEHT peau3allii CTPATeTHH KOMMYHHKAaTUBHON
BEXIMBOCTH B PaMKax CaMbIX Pa3sHOOOpPA3HBIX PEUEBBIX aKTOB. B
COOTBETCTBHH C JAaHHBIM MOJIXOJIOM, XEIKUPOBAHUE pacCMaTpUBAETCS
Kak yacTh Habopa cTparerui, CBOAALIMX K MHHUMYMY YTPO3y JIUILY
TOBOPSIILIET0 W  CIYLIAIOIIETO, BOIUIOMIAas HMX CTpEeMIICHHE K
KOHCTPYHPOBAHUIO B3aUMOBBITOJHOTO H 00OIOAHO KOMQOPTHOTO
obmenus (Brown, 2014). B cBoux paborax I1. bpayn u C. JleBuncon
BBUICJSUIM HE TOJIBKO OTrPaHWYMTENIM, HO M HHTCHCHU(HKATOPHI
(intensifiers vs. detensifiers), KOTOpbIE UCCIIEAOBATEIN OMPEACIISUIH KaK
KOHCTPYKLUH, MepeJarollie yBEPECHHOCTh TOBOPSIIETO B UCTUHHOCTH
mporno3uluu (Hanpumep, of course, surely, certainly), 9To SIBISIOCH
npopommkenuem B3rmspa JIx. Jlakopda na xemxupoBaHue. Teopus
BexxuBOCTH B TpakToBKe [1. bpayn u C. JleBuHCOHa OCHOBBIBAETCSA Ha
MOHATHSIX TO3UTHBHOTO M HEraTUBHOrO Juna. B To Bpems Kak
MO3UTUBHOE JIMIO BBIPAXKAaeT CTPEMJICHHWE BECTH YCICIIHBIA AUANOT U
HPaBUTbCA COOECETHUKY, HETaTHMBHOE JIMIO OTBEYaeT 3a 3alluTy
COOCTBEHHOI HE3aBUCHMOCTH W JMYHON cBoOonbl. CoxpaHeHHe Jiuia
(face-saving), B TOM 4HCIIe U C TOMOIIBIO XEKUHTA, CHUTACTCS BaXKHON
3a/aue kaxaoro wiena obmectsa (Brown, 2014).

B cratee «Hedging in Scientific Research Articles» K. Xaiinenn
pacuMpsieT JaHHOE MOHSTHE, COOTHOCS €ro C <«JIMHIBHCTUYECKUMH
CpeACTBaMH, KOTOpBIE HCHOJB3YIOTCS UL YKa3aHUS Ha HEMOJIHYIO
NPUHAAICKHOCTh, BBIPAKAEMOI'O0 K HCTHHHOCTHOMY  3HAYCHHIO
conyTcTBylomei nponozuuun» (Hyland, 2000, p. 180). b. ®dpetizep, B
CBOIO O4Yepelb, PacCMaTPUBACT XEIKUPOBAHUE, KaK «PUTOPHUYECKYIO
CTpPaTeruio» WU OMpPEACIsieT «XEHKW» KaK JMHIBHCTHUECKHE CpPEACTBa
(JIeKcHYecKre eANHUIbI, CHHTAKCUYECKUE CTPYKTYPBI, IPOCOANIECKUE
WHCTPYMEHTHI), KOTOPBIE UCIIONB3YIOTCS C LETbI0 CMATYEHHSI 3HAYCHUS
BoickasbiBanusa (Fraser, 2010, p. 16). Ilpm sToM wuccinenoBarensb
OTMEYaeT, YTO XEKMPOBAaHHE IPEACTABISET COOOH MHOrOMepHOe
SBJICHHE, KOTOPOE MO>KET BBIMOIHATh MHOKECTBO (DYHKLHUH, COYETATh B
ceO¢ KOTHUTHBHBIM, NparMaTH4ecKUii M CEMaHTHYECKHH AacIeKTHl,
NPUMEHSTHCS B CaMbIX Pa3IMUHBIX BUAAX IHUCKypca U TPHHUAMATH
pasnuuHble (QOPMBI, W, CJIEJOBaTENbHO, MOJIY4YaTh MHOTOTPaHHBIE
HWHTEPIPETALHH.

3a mocnenHue aecATWICTHS (PEHOMEH XeIKHUPOBaHUS OOIIUPHO
U3ydascsi B IUCKypc-aHajM3e M IparMaTHKe, [I03TOMY COBPEMEHHas
TPAaKTOBKa JAHHOTO TIOHSTHS BBIXOAWUT 3a PpaMKH OINpPEIeIICHHUS
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XeIKUpoBaHusl, npeanoxennoro Jlx. Jlakodhdom, u pacnpocrpansercs
Ha o00JacTh METAaKOMMYHUKAIUM, TO €CTh CKOpEee 3aTparuBact
KOMMYHHUKATHUBHBIEC MPOIECCHl U TSATOTHT K TAKAM KOMMYHHUKATHBHBIM
CTpaTeTHsIM, KaK CTpaTeTusi BEXJIMBOCTH M CMSTYeHHA. Tak, B
HEKOTOPBIX HAYYHBIX TPYJaX CTPATeTHH XEKUPOBAHUS UCCICIYIOTCS
CKBO3b TPU3MY peaau3allii KOMMYHUKATHUBHBIX CTpaTeTUH. XeIKH
paccMaTpUBaIOTCS B KayeCTBE HICHTU(PHKATOPOB OTBETCTBEHHOCTH
TOBOPSIIETO 32 HICTUHHOE 3HAUYCHUE BHIPAYKCHHBIX MTPOITO3UIIHIA, a TAKKE
3HAYUMOCTH  WHPOpPMAIlMM W OTHOIICHHS  TOBOPSIIETO K
BbICKa3biBaeMoMy. C  3TOH  TOYKM  3pEHHUS  XCIKH  TaKXKe
paccMaTpUBAIOTCS KaK PasHOBUAHOCTh KOMMYHHKATHBHBIX MPHEMOB U
CTpaTeruil pedeBoro BoznekcTBusd. lccrnemoBaTenu BBICKA3BIBAIOT
MHEHHUE O TOM, UTO XE€KHU MPEAOCTABISIOT BO3BMOXHOCTh CKPBITH OT
CJIyIIATENs, KTO HECET OTBETCTBEHHOCTh 32 UCTHHHOCTH BHICKA3bIBAHHUS,
WM, TI0 KpaiHel Mepe, CIeNaTh OTBET HA 3TOT BOMPOC HEOUCBUIHBIM.
Takum 00pa3omM, MHOTHE SI3IKOBBIE BRIPAXKEHHSI MOKHO PaCCMaTPUBATh
KaK OTPaHHYUTEIN C TOYKU 3PCHUS MX (PYHKIMOHUPOBAHUS B PEYUU
(Markkanen, 1997). C Toro MOMEHTa KaKk XEIKU CTaJd
paccMaTpuBaThCs HE TONBKO C TOYKH 3PEHUS OTBETCTBEHHOCTH
TOBOPSIIIETO HCKIIIOUUTEIBHO 32 KaTeropuajbHYIO 4acTh
BBICKA3bIBaHMUsI, @ C TICPCIICKTUBBI PUHATHS Ha ce0s OTBETCTBCHHOCTH
32 HMCTUHHOCTh COOCTBEHHOW NPOMO3MIIMUA MPOIYIEHTOM TEKCTa,
TPaHUIBl HHTEPIIPETAIUH XC/PKUPOBAHUS 3HAYUTEIHHO PACIIUPUINCH.
B cBs3M ¢ 3TUM MOXHO CUYUTaTh, YTO WKCIIOJIE30BAaHUE TIPUEMOB
XCIDKUPOBAHUSI MOXET TOBOPUTh OO0 OTCYTCTBHH OOSI3aTEIBCTB K
COJIEPIKaAHUIO TPOTIO3UITUU CO CTOPOHBI OTIIPABUTENS COOOIICHUSI.
Takum 00pa3oM, TMOHATHE XCIDKUPOBAHHS, MpeIoKeHHOE JIK.
JlakopomM, OBLIO pacIUPeHO M BKIIOYAET TaKUE JJIEMEHTHI, Kak
HEONPEIEICHHOCTb, OTCYTCTBUE  TOYHOCTH u OTCYTCTBUE
OTBETCTBEHHOCTU TOBOPSAILEIO 32 COACpPXKAHUE BHICKa3bIBaHMs. Kpome
ATOTO, OT UJIEH TPAMMATHYECKOI0 KJIacca XeKHPOBAHUS OTKA3aJIUCh, H
B HACTOAIIEE BpEeMs CYIIECTBYET OOIlee MHEHHE, YTO «HUKAKHE
JIMHTBUCTUYECKHE SJIEMEHTHI HE SIBIISIOTCS XC/HKUPYIOIUMU IO CBOCH
CyTH» H 4YTO «CPEJACTBAa XCIDKHPOBAHHUS B3SATHl U3  KKIOH
cuHtakcuueckoir kareropum» (Fraser, 2010, p. 23). XemxupoBaHue
MPEBPATHIIOCh M3 CEMAHTHYECKOW XapaKTePUCTUKH Kilacca CIIOB B
IIMPOKOE MPAarMaTHYECKOE IOHSTHE, OXBATHIBAIOIICE IMOUYTH IHO00E
BBIPQXCHHE, BBIMOJIHAIONIEE (PYHKIUIO CMSATUCHUS BHICKA3bIBAHUS.
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XeqKupoBaHHe KaK IPHEM pe4eBOro Bo3/AeiiCTBUSA

OO0parieHre K TUHTBOIPAarMaTHYECKOMY MOIX0.Ty BO3BpAIllaeT HAC K
mHeHuto b. ®peiizepa, ¢ TOYKU 3peHUS KOTOPOTO «XCIKUPOBAHUE
SIBIIICTCSl PUTOPUYCCKOM CTpaTerueid, UCTIONb3ys KOTOPYIO TOBOPSIIUI
CUTHAIM3UPYET O HEYBEPCHHOCTH B WUCTHMHHOCTU IPOMO3UIMH WU O
CBOGM OTHOIIEHUM K WUIOKYTHBHOW cuie Bbicka3wiBanus» (Fraser,
2010, p. 29). Orcioma chegyer, 4YTO XEIKUPOBAHUE SIBISCTCS
nparMaTHYecKuM (EHOMEHOM, TPUEMOM pEYEBOTO BO3JCHCTBUS, a
WHTEPIPETalusl TOro WX WHOTO MpPUMEpPa UCIIONB30BAHUS «XEKEH»
3aBUCHT OT  KOHTEKCTAa W  CUTyallud  KOMMYHUKAaTHBHOTO
B3aumozeiicTBus (Mukomaiiunk, 2019). CnemoBaTenbHO, C TOYKH
3peHHUs ydYera MparMaTH4ecKux (PakTopoB Iro0as JTUHTBHCTUYECKAS
eIMHUIIA MOXET paccMaTpuBaThcs B KadecTBe «xemka» (Livytska,
2019).

OCHOBOH JIMHTBOIIParMaTHYECKOTO IMOAXO0NA SIBISCTCS aHAIU3 HE
TOJIEKO COOCTBEHHO BBICKA3bIBaHMSI, €T0 CMBICIIA U KOHTEKCTa, HO TAKXKE
MapaMeTpoB, WHTCHIIMHA W IEJeH YYaCTHHKOB JTUAJIOTa, YTO, B CBOIO
ouepeb, Moapa3yMeBaeT oOpalleHHe K PEeYeBOMY BO3JICHUCTBHIO Kak
HEOTHEMIICMOMY KOMIIOHEHTY KOMMYHHKATHBHOTO B3aUMOJICHCTBUSI.
[lepenaua peueBoro cooOIICHUS HUKOTIA HE SBISCTCS KOHSUHOM IICITBIO
OOIIeHUs; KaK MpaBIIO, JIFOOOE peueBOE COOOIICHHUE €CTh CIOoco0
JIOCTHYKCHUSL OTIPEJICIICHHBIX IeJIel TOBOPSINEro, KOTOPBIA CTPEMHTCS
OKa3aTh BIIMSHUE Ha JEHCTBUS WU BOCIPHUITHE COOECEIHUKA.
BrimonHeH#ne peveBoro 3a1aHus TOBOPAIIETO CHOKYCHPOBAHO B MIEPBYIO
ouepeb Ha JOCTHKCHHUU OMPEISIICHHOTO 3P QeKTa, KOTOPHIH JOIKEH
MPUBECTU K OCO3HAHHUIO U COOTBETCTBYIOIIMM JIEHCTBHUSIM CO CTOPOHBI
peuunuenta (Ilecuna, 2019). Takum o0pa3om, peueBoe Bo3leiicTBUE —
STO BIWSHHEC HAa pPEIUINHCHTA TPU TOMOIIU BEpOATLHOTO WM
HeBepOaTbHOTO BO3/ICHCTBUS C LIETBIO IOCTHKCHHUS LIEJICH TOBOPSIIETO,
KOTOPBIA B XOJI€ PEYCBOIO B3aMMOJCWUCTBUS MBITACTCS H3MCHHTH
MOBE/ICHUE, HAMEPCHHUs, IMOTCHIMAIBHBIC OICHOYHBIC CYXICHUS H
YCTaHOBKH ajjpecaTa coodbmenus (Malyuga, 2021).

Hcnonp3ys mpreMbl peueBoro BO3ACHCTBYS, TOBOPSIIUI IPECIeIyeT
psAd  LeNnel, KOTOpble  TJIaBHBIM  00pa3oM  ONpeAesstoTCs
HEOOXOUMOCTHIO YOS IUTh PEIUNHECHTA B UEM-IIN00 U chOpMUPOBATE Y
HETO IMOJIOXKUTENbHOE TpeAcTaBieHune o codeceanuke (I'opuna, 2017).
BrusiTh Ha perUnueHTa mpyu MOMOIIH PEYSBOT0 BO3ICHCTBUS — 3HAYUT
MBITATHCS YIPABIATh JIEATEILHOCTHIO cobeceqHnka. KoHeUHOH 11ebio
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pe4eBOro BO3JCHCTBHS ABISETCA MOMBITKA OTPETYIUPOBATH NOBEICHHUE
peUMIUeHTa B HY)KHOM HamNpaBICHHUH IIyTeM OOHapYKEHHUS €ro
cnabocTeil U BO3ACHCTBHSA HAa HUX. BaXHO OTMETUTH, YTO COTJIACHO
TEOPUU PEUEBOr0 BO3ACHCTBUSA IMOBJIMATH HA YEJIOBEKA ropasfo Jerde
WMEHHO B YCTHOW (opMe B CpaBHEHHWH C NMUCbMEHHOH. B nmemoBom
IHCKypce, sBisitomieMcs (OKycoM JOaHHOTO HCCIENOBaHHs, 3TO
MPOCIEKUBAETC HauboJee OTYETIMBO: HpU O(OPMIIEHHMH YCTHOTO
COOOIICHUs] MHOTHE DJIEMEHTHl XEIKHPOBAaHUs, HCIOJIb3yeMble
TOBOPSILUM JJIsl TOCTHKEHHSI COOCTBEHHBIX KOMMYHUKATHBHBIX LIETICH,
MOTYT OBITH YNYLIEHBI B Tpolecce auanora. OOpaboTka 3HaYeHHS
KaXXIOTO DJIEMEHTa YCTHOHW pedd TpeOyeT BBICOKOW KOHLEHTPAaLWU H
BPEMEHM, YTO [EJaeT 3TO MPAKTHYECKH HEBBIIOJHUMON 3amadeit
(Iymapuna, 2022). CooTBETCTBEHHO, MparMaTuieckas CHila yCTHOTO
BBICKA3bIBaHMsI, 10 CPAaBHEHMIO C TMCbMEHHBIM, OKa3bIBAETCS BBILIE, UTO
TOBOPUT O 0Oojiee BBICOKOM IOTEHIHMAJEe YCTHOI'O COOOIIEHHS MpH
OCYILECTBIEHUN PEYEBOI0 BO3JENCTBHUS.

Hcnonb3oBaHue peyeBBIX CTpaTernii MMeEET psil OCOOCHHOCTEH,
KOTOpBIE€ BBIABISIFOTCS 1O XOAY OCYIIECTBIEHHMS KOMMYHHKAIMM Ha
NPOTSDKEHWH BCET0 KOMMYHHKATUBHOTO oOOMeHa. MenpyalimiMu
eIMHULIAMHU UCCIEeOBaHUS SBISIIOTCA (parMeHThl auanora. Mx
KOJIMYECTBO Pa3IN4acTCsl B 3aBUCUMOCTH OT TEMBI, LIEJIM U OTHOLIEHUH
MEXIy KOMMYHHKaHTaMH, TO €CTb OT NparMaTHYecKux (pakTopos.
PeueBast cTpaTerust TOBOpPAINETO OMNpEAENseTCs €ro WHTEHIHUEH Hu
o0yclioBI€Ha BBIOOPOM  OMNpPEICICHHBIX SI3BIKOBBIX CpPEACTB U
TOHAJIBHOCTHU OOILEHHS, IOATOMY BHIOOD KOMMYHUKATHBHOM CTPaTETHH
U TIOCTAHOBKAa MLEIH 3aBUCAT OT COLMAIBHBIX M ICHXOJOTMYECKUX
(aKTOpoOB, a TaKKe OT CTHJIMCTHYECKOH HOPMBI JUCKYpca, B paMKax
KOTOPOTO OCYIIECTBIISICTCS KOMMYHHUKalus. BiOop pedeBoii cTparerun
CIOCOOCH TPEeAONpEeNeNuTs XO[ Iuallora W MOApa3yMeBaeT BHIOOp
ONPENENCHHBIX  S3BIKOBBIX  cpeAcTB. COOTBETCTBEHHO, JIOOBIE
JIMHTBONParMaTHYecKUe XapaKTEPUCTHKM JUajlora MOTyT OKa3aTb
BIMSHUE HA pe3ylbTaT OOLICHHS B 3aBHUCHMOCTH OT HW3HAYaIbHOU
WHTEHIIUY TOBOPSLIETO.

JIrobast peueBast cTpaTrerus XapakTepuU3yeTcsi T'HOKOCTBIO H
JUHAMHYHOCTBIO, TaK KaK B X0JI€ IMAJIOTa — B 0COOEHHOCTH 9TO KacaeTcs
YCTHOW (OPMBI B3aMMOJCHCTBUSL — peueBasl CTpaTeTHH MOJBEpraeTcs
KOPPEKTUPOBKAM B 3aBHUCHMOCTH OT HOMEHKJIATypbhl PEUYEBBIX AKTOB,
UCTIONB3YeMBIX COOECeTHMKOM B TIpolLlecce [ualiora, a TaKke B

43



3aBUCUMOCTH OT HU3MEHSIOUIETOCS COJCPKaHUA KOMMYHHUKAIUU.
O¢ddexTrBHOE MOCTpOCHUE aMAIOra OCYIIECTBISETCS C TIOMOIIBIO
WCTIONIb30BaHMsI Pa3sHOOOPa3HBIX PEUEBHIX TAKTHK W IMOAPA3yMEBacT
YMEHHUE paclo3HaBaTh U pPEarupoBaTh Ha HUX B IMPOILIECCE PEUEBOTO
B3aMMOJICHCTBHS. B KOKJI0M  KOMMYHUKATUBHOM  CHUTYyallUU
WCIIONB3YETCsl CBOSL CTpaTerusi, KOTOpas pealu3yeTcsi B PEUYEBBIX
TaKTUKaX — PEYEBBIX NPHUEMaX, KOTOpbIE MO3BOJISIOT IOCTUYb LIETU
roBopsIero. Bo MHOroM BBIOOp pedyeBON TAaKTHUKH 3aBUCUT OT IENH
pPEYEBOM CTpAaTETUH, K YUCITY KOTOPBIX OTHOCST 3aBOCBAHHUE aBTOPUTETA,
JKEJTaHWE MPOU3BECTU BICUATICHUE, U3MECHEHHE MHUPOBO33PEHUS WU
MHEHHUS COOCCeHMKa, 3allyTMBaHUE, BBIBEJCHHEC W3 pPAaBHOBECHS,
yOexKIcHNEe, BHYIIICHHE U TIOOYXKICHUE.

T. A. Ban /[eiik Beimensn okono 30 pedeBbix Taktuk. O0o0mIeHHE,
NPUBCICHUE TMpUMEpa, YCUICHHE, YCTYNOK, CIBUT, MPOBOKAIUS,
HEOXXKHJIAaHHOCTh, CAMOTIPE3CHTALlUs, Aaleulsilus K aBTOPUTETY,
MIPOTHO3UPOBAHKUE, IOMOP — SBISIOTCS NPUMEPAMU PEUCBBIX TAKTHK.
Kaxnmas peueBas TakTHKa pealn3yeTcs Yepe3 HCIOIb30BaHUE
OTIPEJICIICHHBIX SI3BIKOBBIX CPEJCTB, B TOM YHCJIE, MOCPEACTBOM
XCIDKUPOBAHUSI, SBJISIONIETOCS O0OBEKTOM JaHHOTO uccienoBanus. Ot
TOTO, HACKOJBKO MPABUIBHO U 3((HEKTUBHO TOBOPSIIHIA HCIIOIB3YET
peYeBbIe TAKTUKHU, 3aBUCUT YCIEX WU MPOBaJ JCIOBBIX MEPETOBOPOB.
Ha peueBrie cTpaTeruu oka3pIBalOT BIUSHUE OMPEICICHHBIC YCTAHOBKU
CyOBbEeKTa, €ro CuUCTeMa IICHHOCTeH U yOexXJeHHUs, a TakKxke
TeHEPAIM3UPOBAHHBIE OCOOCHHOCTH MHUPOBO33PCHHS B IENOM. Takum
o0pa3oM, OCHOBY KOMMYHHUKATHBHBIX CTpaTerwii B JIHUCKypCe
COCTaBJISIFOT MOTHUBBI, TOTPEOHOCTH M YCTAHOBKA KOMMYHHKAHTOB, TIPH
ATOM CTEIEHb UX OCO3HAHHOCTH Pa3jNyYHa U 3aBUCHUT MPEXK]IE BCETO OT
caMOro HWHJIWBHJA, €ro JUYHOCTHBIX KadecTB, €ro OTHOIICHHA K
co0eceHUKY U T.I1.

B pamkax HacTosiero ucciegoBaHus sIBICHUE JTUHTBUCTUUYECKOTO
XEIKUPOBAHUS PACCMATPUBACTCS C TOUKU 3PEHHUS JTUHTBOIIPArMaTHKH,
KOTOpasi O3BOJISIET MPOBECTU aHAJIU3 BBHICKA3BIBAHUS C TOYKU 3PCHUS
MepeaBacMoOro 3HAUYCHHS, KOHTEKCTa, a TaKXKe 3alpoCcoB M Lielei
KOMMYHUKAHTOB, YYaCTBYIOIIUX B riao00aabLHON JIEIIOBOH
KOMMYHUKanuu. JlpyrumMu cioBamMu, pedb HACT 00 W3YYCHHU
XEIKUPOBAHUS KaK OJHOU U3 CTPATEruil peueBOro BO3ACUCTBUSL.
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JIMHrBONparMaTH4ecKui MOAX0 K U3YYeHUIO XeT:KMPOBaHHS

OCHOBOITOJIOHUKOM JIMHIBUCTUYECKOW MparMaTHKH sBisercs Y.
IMupc. C Hauana cBoero pa3BUTHS JIMHIBONparMaTtuka Oblia CBs3aHa C
MHOTHMHU JPYTUMH JIUHTBUCTUYECKUMHU AMCHUIIMHAMH, TaKUMH Kak
PHUTOpHKA, CTUIIMCTUKA, CAHTAKCHC, CEMAaHTHKA U T. 1. Ha ceromusmHmii
JCHb HE CYyWECTByeT OOMICNPUHATOTO ONpEACTCHUS TOHSTHSA
«JIMHTBOIIparMaTuka». M. ApHANb paccMaTpuUBaeT 3TO SIBICHHE Kak
«OTHOILLIEHHUE TOBOPALIETO K PEaIbHOCTH, COACPKAHHIO COOOIICHUS U
azpecaTy, 3a(UKCHpPOBAaHHOE B S3BIKOBOM eAWMHHIE (JIEKCeMe,
CHUHTaKCHMYecKol cTpykrype u T1.4.)» (Ariel, 2010, p. 24).
JIuHrBOMparMaTHKa HCCIIEAYeT OIpPEeNCHHYIO, OTIEIBHO B3ATYIO
pPEUEBYIO CUTYalMI0 Yepe3 TMPH3My CaMoro BBICKA3bIBAHUS, €T0
KOHTEKCTa ¥ 3HAYCHHMS, a TAKKe ajipecara u anpecanta (Malyuga, 2017).
HNmenno mostomy (eHOMEH XEKHPOBaHHMS MOXKET OBITh Hambojee
5¢PEeKTUBHO  MPOAHAJM3HUPOBaH C  TOYKU  3pPEHUS  HUMEHHO
JUHTBOIIParMaTHKH, PacCMaTPUBAIOLICH KaK COJAEpKaHUE OTIEIBbHO
B3SITOTO BBICKA3bIBaHHS B MEKKYJIbTYPHOM AUAIOTE, TAK U €r0 LeJb.

B 1aHHOM KOHTEKCTE€ TaKkXKe HMMEEeT 3HaueHHWE pa3rpaHUuCHHE B
mpolecce aHalu3a INPSAMOro pedeBoro akra (Opd  KOTOPOM
WIJIOKYTHBHAS LENb BBICKA3BIBAHUS BBIPAKAETCS NPU  MMOMOIIU
CHeUUANTBHBIX A3BIKOBBIX KOHCTPYKIHUI) M KOCBEHHOTO (B KOTOPOM Ta JKe
caMasi LeJIb MOKET OBITh BBIPaKEHA C MOMOILIBIO APYTHX S3BIKOBBIX
KOHCTPYKLHH, TakK, YTOOBI BBICKAa3bIBAaHHE [IOCTUTAN0 CBOCH LEH
«KOCBEHHBIM»  00Opazom).  [lpyrumum  cioBamMu,  KOCBEHHBIH
KOMMYHHKAaTUBHBIA aKT — 3TO BepOanbHBIA WM HEBEpOATbHBIN axT,
LeJIb KOTOPOr0 HE HAaXOOUT SIBHOTO HIIM MPSIMOTO BBIPKEHHS, YTO
HampsIMyl0  COOTHOCHTCA C  (YHKUHOHAIBHOW  HOMEHKJIATypon
XeDKUPOBaHMSA KaK HHCTPYMEHTA PEUeBOr0 BO3/ICHCTBUSI.

B KkoHTEKCTE MEKKYIbTYPHOH TI00aJbHOM KOMMYHHMKALUM BaKHO
YUUTBIBATh 0COOCHHOCTH MCIOJIb30BAHMS PEUEBBIX aKTOB B KOHKPETHOM
KOMMYHHKAaTUBHOM CHUTYalllH, a Takke 0e3 OTpbIBa OT oOIiecTBa U OT
KYJIBTYPBl, B paMKaX KOTOPBIX pealln3yeTcsi KOMMYHHKATUBHBIH aKT
(Tikhomirova, 2020). Hampumep, B ompeeneHHbIX 0OIIeCTBax
MOOILPSIETCS UCIIOIB30BAHUE NPSMBIX PEUEBBIX AKTOB, B TO BpeMs KaK B
OpYyTUX  NPENNOYTUTENIFHOW  TakTUKOW  OyJeT  HCHONb30BaHHE
KOCBEHHBIX peueBBIX akToB. [loMuMmo 3Toro, s3bikoBas Qopma
BBIDQKEHHUSI KOCBEHHOTO pEYEBOr0 aKTa TakkKe pa3luyaercs B
3aBUCHUMOCTH OT SI3bIKa, HATMOHAIBHBIX U COLMANBHBIX OCOOEHHOCTEH.
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[Iparmatuueckuil MOTEHIMAN KOCBEHHOTO PEYEBOTO aKTa TaKKe
CBSI3aH C peaju3alueil cTpaTerud BEKIMBOCTH, YTO TaKXKe SBISIETCS
onmHoi w3 (yHKIMH xemkupoBanus (BmacsH, 2021). Tak, s3bIKOBBIC
CpeACTBa, HCIOJIb3yEMbIE B paMKax XeKMPOBAHHS, OKa3bIBAIOTCS
3¢ PEKTUBHBIMU MIPH peai3alyy CTPATETHH MMO3UTHBHON BEXKIIMBOCTH,
KOTOpasi XapaKTepU3yIOTCS HANpPaBICHHOCTHIO Ha TapMOHHU3ALHUIO
IMajgora, CTPEMJIGHHEM JOCTHYh EAWHCTBO U B3aMMOIIOHMMaHHE,
HUBEIUPOBATh KOMMYHUKAaTHBHYIO yrpo3y mist aapecata (IlactyxoBa,
2018). IIpuberas K XeMKUPOBAHUIO, TOBOPALIMHA TaKXKe MOXKET
CUTHAJIM3UPOBATH O HEYBEPEHHOCTH B MCTUHHOCTHU MPOIMO3ULIUH WIH O
CBOEM OTHOLIGHMH K camMoMy BbickasbiBaHuio (Gribanova, 2019,
Jlebenera & I'pubanoBa, 2019). CriegoBaTelIbHO, XSIHKUPOBAHUE TAKKE
SBIISIETCS OMHUM U3 WHCTPYMEHTOB pealii3allii CTpaTeruy HeraTHBHOM
BEXKIIMBOCTH, HaNpaBJICHHOH Ha un3z0eraHue MNPSIMOJIMHEHHOCTH U
CMSITYCHUS KATETOPUYHOCTH OLICHOK M CYXICHHH.

II. Bpayn u C. JleBuHcoHn B cBoeli pabote «Politeness: Some
Universals on Language Usage» n3zyuniu HHGOpMAIHIO 0 BEXIUBOCTH
Kak pe4yeBoil cTpaTermd W pa3paboTanyd TEOPHIO JHHIBHCTHUECKON
BEXKIUBOCTH, B KOTOPOH BEXKIMBOCTh — 3TO yYMEHHE HPUMEHATH B
nporecce KOMMYHHKALMK TPAaBUJIbHBIE CTPATEerWd, HCIOIb30BAaHHE
KOTOPBIX MO3BOJISIET KOMMYHHUKaHTaM 4yBCTBOBAaTb ce0si KOM(pOPTHO B
nporecce OOMIEHUA. ABTOPHI BBOIST TOHATHS «IIO3UTHBHOE ITUIIOM
(positive face) n «HeraTMBHOE IUIO» (negative face). TepmuH
«TIO3UTHUBHOE JTUII0» TOApPa3yMeBaeT MOJI0KUTENbHBIN 00pa3 TMYHOCTH,
MpUeMIIEMBIH A7l coOecelHUKa WIIM HAMOJHEHHBIA IMOJIOXHUTEIbHBIM
cogepkanueM. «HeratuBHoe nuI0» moapa3yMeBaeT cCBOOOAY AEHCTBHH,
HE3aBUCUMOCTh U HEJIOIyCTUMOCTh BMELIATENbCTBA MU AABJICHUS CO
CTOPOHBI, a TaKXe HEMpHUITHE HEXEJaTeIbHOW OTBETCTBEHHOCTH. B
mporecce KOMMYHUKAIlMM BO3HUKAIOT CHUTYalld, MpPU KOTOPBIX
BO3HUKACT Yrpo3a «JIUIY» NPYroro — «face-threatening-activityy. Ha
OCHOBE 3TOT'0 BBLICIISIOTCS 1BA BUAA BEKIMBOCTH: TO3UTUBHAS (positive
politeness) v HeraTUBHas (negative politeness).

Lenp MO3WTHBHOM BEXJIMBOCTH — HHUBEIHPOBATb  yrpo3y
«TIO3UTUBHOMY JHIY». JIs OCyIIECTBICHHS MO3UTUBHON BEXIMBOCTU
NPUMEHSIOTCS.  Pa3fNyHble  SI3BIKOBBIE  CPEACTBA,  BBIPAXKAIOLIHE
coiuaapHocTh. Kak mpaBuiio, oHM OTpakaloT JOOpOKENaTeIbHOCTh U
TOTOBHOCTB K B3aHMHOMY COTPYAHUYECTBY.
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HeratuBHas BeXJIMBOCTH HampaBlicHa Ha «HETATUBHOE JIHIO»
penunuenTta. J[aHHBIA THI BEXKIMBOCTH YKa3bIBaeT HA CTPEMIICHHE K
HE3aBUCHUMOCTH W TNPHOPUTETHOCTh TMpaBa CBOOOABI JCHCTBHIA
cobece/IHMKa, TEM CaMbIM TIOKa3bIBas OTCYTCTBHE JABJICHHS Ha HETO.
IMpuMepamu TOJOOHBIX CTpPAaTErHil CHyKaT YKJIOHUWBas Oecena;
MOJAILHOCTh BO3MOXKHOCTH, MpPOCHh0A; BBIPAKCHHE MECCHMH3MA
KacaeMoO CBOMX HHTEPECOB; MPEYMCHBIICHHE HEyJA00cTBA W
obs3aTenbcTBa. CTpeMyICHHE MPOJAESMOHCTPUPOBATH PACTIONIOKEHHUE K
CIyHIATeTI0 M B TO K& BpPEMS COOMIOCTH JHMCTAHIMIO, TO €CTh
CTPEMJICHUE HAWTH TapMOHHIO MEXAy TO3UTHBHOH M HEraTUBHOMU
BEXKITUBOCTHIO, SBNISACTCS (YHIAMEHTOM BEXIHUBOIO TMOBEACHHS Kak
OCHOBA JIFOOOTO MEXKKYJIBTYPHOTO JUANIOTA.

K mparmatiueckum (QyHKIHSAM JIMHTBUCTHYCCKOTO XCIKHPOBAHHSI
MOTYT OBITh OTHECCHBI: wu30eraHue KOHGIIMKTA, COXpaHCHHE
MO3UTHUBHOTO HMHKa KOMMYHHKAHTOB, OCJIA0JCHUE WIIIOKYTHBHOMN
CWJIBl  BBICKA3bIBAHUS, CHI)KCHHE  KAaTErOPUYHOCTH,  3aIluTa
MPOTO3UITMOHATIBHOTO KOMITOHEHTA BhICKa3bIBaHUsA. J[aHHbIC QyHKIIMN
CTAHOBATCS 3HAYMMBIMH B paMKaX JEJIOBOrO OOIICHUS, 3a4acTyio
HATPaBJICHHOTO HA OCYIIECTBICHNUE PEUEBOTO BO3ACHCTBHS, UTO JeIacT
XC/DKAPOBAHUE  3HAYMMBIM  HHCTPYMEHTOM  KOHCTPYHPOBAHUS
3¢ (heKTUBHOTO TUAIIOTA.

Pe3yJbTaThl HCCIEIOBAHUSA

XemxupoBanne yepes dMpaTnyeckoe nepevncjieHne

B Tekcre, KOTOpHIM 00JamaeT CBOWCTBOM BO3IEHCTBHUS Ha
CIymiaTens, SA3bIKOBBIC EAWHHIIBI 3a4acTyl0 cojaepar B cebe
CTUJIMCTHUUECKUE DJICMEHTBI, CIIOCOOCTBYIONIME TPAHCIAIUN — Kak
KOTHUTHBHOM, TaK ¥ SMOIMOHAIEHONW HHPOPMAIHH, KaK B MPSIMO#, Tak
U B KOCBeHHOW Qopme. I[Ipu 3TOM CHHTaKCHuYecKas CTPYKTypa
BBICKA3bIBAHHS BBIMOJHACT MPArMAaTHUCCKYI0 (YHKIIHIO U SIBISCTCS
CPEACTBOM MOBBIIICHUS 3()(HEKTUBHOCTH KOMMYHHKATUBHOTO OOMEHA.
B aHTOSI3BIYHOM J1ETOBON KOMMYHHKAIIMK HAYaNI0 COOOIICHHS YacTo
MapKUPOBAHO HCIIOIL30BAHNUEM MTOBTOPSIOIINXCS BOIPOCOB.

«Along the way, we’ve created $1.6 trillion of wealth for
shareowners. Who are they? Your Chair is one, and my Amazon shares
have made me wealthy. But more than 7/8ths of the shares, representing
831.4 trillion of wealth creation, are owned by others. Who are they?
They ’re pension funds, universities...»
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(«Ilonymno mul cozoanu akyuonepam cocmosinue na 1,6 mpuniuona
odonnapos. Kmo onu? Y eac ooun pyxosooumenv — mou akyuu Amazon
coenanu mens bocamovim. Ho 6onee 7/8 axyuti, wmo cocmasnsem 1,4
MPUTLTUOHA O0JIAPO8, CO30AHHLIX 8 pe3ylbmame co30anus bo2amcmaea,
npunaonexcam opyeum auyam. Kmo onu? Omo nencuonnvie ghomnoul,
VHUBEpCUMemul... »)

B manHOM ciiy4ae smbatndeckoe nepeurciacHue (mdasa) BhIpakeHO
B CHHTaKcuueckod (opme. JIas SKCHPECCHBHOTO CHHTAKCHCA MOTYT
OBITh  XapaKTepPHbI  OMHOPOJHBIC  (pa3bl,  CHHTAKCUYCCKUE
nmapaiieu3Mbl, BOMPOCHI, BOCKJIHIAHUA W T.M. [lOBTOpSIONIHECS
BOMPOCHI TaKXKE CIY)KAT CPEJCTBOM DMOIMOHATBHOTO MOAKPEILICHUS
COJICP)KaHHsI BBICKA3BIBAHUS, OCYIIECTBIIEMOr0 B IEISIX PEUCBOTO
BO3JICHCTBHS Ha CIYIIATENS MyTeM PACMOJIOKEHUS K ce0e U CO3aHus
Oe3onacHol, beckoHpuKTHOH cutyaunu (Malyuga, 2020). Otot npuem
MO3BOJISICT ~ yNPaBIATh  BHUMAHHEM  PCHUIHCHTA  COOOICHUS,
(OKyCHpOBATL €T0 BHUMaHHE Ha HanboJiee BAXHON WHPOPMAITUH, YTO
0COOEHHO BaXKHO MPH OPOPMIICHUU HAYATBHBIX CETMEHTOB PEYH.

«How about employees? This is also a reasonably easy value
creation question to answer because we can look at compensation
expense. How about third-party sellers? We have an internal team (the
Selling Partner Services team) that works to answer that questiony.

(«A umo nacuem compyonukoe? Ha smom eonpoc maxoice
0080IbHO 1€2KO OMEEMUMb, NOMOMY YMO Mbl MONHCEM NOCMOMPEmd HA
KOMNeHCayuoHHvle pacxoovl. Ymo nacuem cmopoHHux npooaesuos? Y
HAC eCMb 6HYMPEHHSSE KOMAHOA (0moen 00CIYHICUBAHUS NAPMHEPOS 1O
npodasxcam), Komopas pabomaem, uMoOObl OMEEMUMb HA DMOM
80NpOCH.)

JlaHHBIA TIpUMEp  JEMOHCTPHPYET 3G GHEKTUBHOCTH  BBEICHUS
MOBTOPSIOIINXCS BOMPOCOB, UMEIOIINX OJWHAKOBYIO CTPYKTYPY, IS
SM(ATHIECKOTO YCHICHUS. DIEMEHTHI 3M(}a3bl HECYT SMOIUOHATBEHYIO
Harpy3Ky, KOTOpasi pacrpoCTPaHsIeTCs He TONBKO Ha OTJACIbHYIO YacTh
MOHOJIOTa, HO U Ha BECh AUANOr B 1ieaoM. O0paboTka mocTymaroriei B
TakoM Bujae HWH(pOpMANUU TpPeOyeT OT CHymiaTeNns 3MOIMOHATIBHOM
peakiuyi Ha CKa3aHHOe. B KauecTBe WMHCTPYMEHTA XCIKUPOBAHHS
MOJOOHBIN MPHUEM CIOCOOEH 00CCIEUNTh CUMIIATHIO PEIUIUCHTA, TeM
CaMbIM CJeJIaB  ero YA3BUMBIM JJIi KOCBEHHOTO BHYIICHHS B
COOTBETCTBHM ¢  KOMMYHHKATHBHBIMH  [CISAMH  OTIPABUTEISA

48



coobrieHus. JlaHHOE TOJ0KEHHE MOXKET OBITh MPOJCMOHCTPUPOBAHO
CIICAYIOIIUM MIPUMEPOM:

«The fact is, the large team of thousands of people who lead
operations at Amazon have always cared deeply for our hourly
employees, and we’re proud of the work environment we’ve created.
We’re proud of the fact that Amazon is a company that does more than
just create jobs for computer scientists and people with advanced
degrees. We are proud of the fact that we create jobs for people who
never got that advantage.

(«/leno 6 mom, ymo boavLULAS KOMAHOA U3 MBICAY YEN08EK, KOMOPAs
pyKogooum onepayusmu 8 Amazon, ecez0a 2nyboKo 3a00MuiIaAct 0
HAWUX Novacosvlx COMpYyOHUKAX, U Mbl 20POUMCA CO30AHHOU HAMU
paboueii cpedoul. Ml zopoumcsa mem, ymo Amazon — 3mo KOMNAHUS,
Komopas Oenaem Ooabule, Yem Npocmo co3oaem pabouue mecma 0
nPOSPAMMUCTIN0E U JF00ell ¢ YueHbMU cmeneHamu. Mol 2opoumca mem,
umo cozoaem paboyue Mmecma Os JHOel, KOMOPble HUKO20d He
HOAYUATNU D020 NPEUMYECEan.)

[loBropenue ¢passl «we are proud» 06e3 COMHEHHH cIOCOOHO
0Ka3aTh 3MOIMOHANBHOE BIMSHHWE Ha ciymarens. [1ogoOHbINH mpueM,
(hOoKyCHpYIOIIH BHUMaHHE HA 3M(DATHUSCKOM TTOBTOPCHUH, TTOMOTaeT
TOBOPSIIEMY OBJIAZICTh BHUMAHHUEM PEIMITHCHTA COOOIICHUS, YTO
CIIOCOOCTBYET ~ JTOCTHKECHHIO KEIAeMbIX  KOMMYHHUKATHBHBIX
pe3yIbTATOB.

B peun OmsHecMeHa HEPEIKO MOXKHO BCTPETHTH MOBTOPSIOIIHECS
YCIIOBHBIC TMPEIIOKEHUSI B COYCTAHHH C TMOBTOPCHHUEM MOJABHBIX
[JIar0JIOB B KAUECTBE MpUEMa XCHKUPOBAHHUS:

«f each group had an income statement representing their
interactions with Amazon, the numbers above would be the “bottom
lines” from those income statements. If you read some of the news
reports, you might think we have no care for employees. If we want to
be Earth’s Best Employer, we shouldn’t settle for 94% of employees
saying they would recommend Amazon to a friend as a place to work.
We have to aim for 100%. If any shareowners are concerned that
Earth’s Best Employer and Earth’s Safest Place to Work might dilute
our focus on Earth’s Most Customer-Centric Company, let me set your
mind at ease. Think of it this way».

(«Ecnu 01 y kadicooti epynnwvl Obl1 omuenm 0 00X00ax, OMpaNcarouuli
ux ezaumooeticmaue ¢ Amazon, npugedeHmnvle sviue Yyuppvl Oblau Obl
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«Umoz2om» u3 omux omyemog o 0oxooax. Ecnu evl nouumaeme
HEKOmMopble HOBOCMU, Y 8AC MONCEM CTLOJCUMbCS GNeYamienue, Ymo Mol
He 3abomumca o compyonuxax. Ecau mwr xomum Ovimv ayywium
pabomodameinem Ha 3emie, Mbl He O0JIHCHBL MUPUMbCS ¢ mem, yumo 94%
COMPYOHUKOB8 2080pAM, 4MO NOPEKOMeHOo8anu vl Amazon ceoum
Opy3bam 6 Kavecmee mecma pabomvl. Mbl 00JHCHBL CIIPEMUMbCS K
100%. Ecnu xaxue-mubo akyuonepvl 0b6ecnokoenvl mem, wmo «Jlhyuwiuii
pabomodamenv 3emauy u «Camoe bOe3onacrHoe mecmo pabomuvl Ha
3emne»  moeym  ocrabumv  uawe — enumanue Kk «Camou
KAUEHMOOPUCHMUPOBAHHOU  KOMNAanuu  3emau», HO3601bme  MHe
ycnokoums eac. Ilooymatime 06 smom 6 maxom xKiouey.)

OMparrdeckoe nepeurciicHre, OyayIn BaKHON MCHUXOJOTHUYSCKON
COCTABISIONICH  pEYEeBOrO  BO3JCHCTBHS,  SBISETCS  BAKHBIM
CTPYKTYPHBIM 2JIEMEHTOM KOMMYHHKATHBHOTO CUHTAKCHCA, KOT/a eTh
aBTOPA BBICKA3bIBAHUS — yOSIUTH CITyIIATEISI B HCTHHHOCTH CBOMX CJIOB
W UJIeU, KOTOPAs CTOUT 332 HUMH. Y CIIOBHOE MPEIOKESHUE caMo 1o cebe,
KaK CHHTAKCHYCCKHI dJJIeMEHT, He O00JIaacT JaHHBIM CBOWCTBOM, a
HATMPOTHUB, MOXET PACCMATPUBATLCS B KAUECTBE TAKOrO TMpHEMa
XE/DKAPOBAHHUS Kak TOCBIT HEYBEPEHHOCTH aBTOpa B  CBOEM
BBICKA3bIBAHUHA W CTPEMJICHHE CHSTH C ce0s OTBETCTBEHHOCTH 32
CKa3zaHHOEe, HO Oyaydd 4YacThi0 3M(ATHUYECKOTO MEPEUHCICHUS
CMOCOOHO OKa3aTh CHJIBHOE OSMOIMOHANBHOC BO3ZCHCTBHE Ha
cnymarens. B nepedncieHir MOJaTbHBIX TTIAr0JIOB BEIOOP aBTOpa ObLT
B NOJIB3Y O0Jiee HEUTPAIBHBIX U MSTKUX, TAKUX Kak «wouldy, «shouldy,
«mighty, «have toy, B KaueCTBe MpUEMa CHIXCHUS WUTOKYTHBHOM CHITBI
BBICKa3bIBAHHUS JTs1 00JICE BEXKITUBOTO U HEUTPATBHOTO 3BYYaHuUs (hpasbl.

«If you want to be successful in business (in life, actually), you have
to create more than you consume. Your goal should be to create value
for everyone you interact with if you really want it. Any business that
doesn’t create value for those it touches, even if it appears successful on
the surface, isn’t long for this worldy.

(«Ecnu 6b1 xomume 00bumscsi ycnexa 8 buznece (Ha camom oene, 6
JHCU3ZHU), bl OOJIHCHBL co30a8amb Oolbule, yem nompebnseme. Bawa
yeab 00NHCHA COCMOSIMb 8 MOM, YMODObL CO30AMb YEHHOCb O 8CeX, C
KeM 6bl 83aumMooeticmeyeme, eciiu 6bl OeUCMBUMENbHO 3020 XOmume.
Jloboti busznec, Komopulil He co30aem YeHHOCMU Ol mexX, Ko20 OH
Kacaemcs, 0adce eClu OH KAXCeMmcsi YCNeWHbIM HA Nepevlll 632750,
He001206€4eH 8 IMOM MUpey.)
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Haunnast cBoe BBICKa3bIBaHHE CO CJOBa «if», aBTOP CTaBHUT
Clymiatenss Tepel YCIOBHBIM BBIOOPOM, HO TMPOAOJIKAs MBICTh
MOJIAJTEHBIM TJIar0JIOM OH KOCBEHHO YOeKIaeT ciymaress, 6eps Ha ceOs
OTBETCTBEHHOCTH 3a €r0 MOTCHI[HATILHBIC CTPaxXd U COMHEHUs. B cBsA3M
C 3THUM, B COYCTAHWUHU C MOBTOPSIONIMMHUCS MOJATBHBIMU TJIArOJIaMHU,
YCIIOBHBIC TPEJIOKCHUSA, UCTIONB30BAHHBIC aBTOPOM B PCUH, HUIPAIOT
GYHKINIO SM(DATHUECKOTO YCHUIICHHSI U BIMSHUS HA CITyIIATENsl, HO TIPU
3TOM He 3By4aT IPOMKO U MPSIMO, YTO TOBOPUT O KOCBEHHOM HAMEPEHHUU
aBTOpA TOBJIHUATEL HAa COOCCETHUKA U OBJIA/ICTh €0 BHUMAHKUEM.

Xe/uKHpOBaHHE Yepe3 BbIpaskeHHe MOJATIBLHOCTH

JlpyruM  crmocoOOM  KCTONB30BaHMS MpHEeMa XE/PKUPOBAHUS B
CUTyallid JICIOBOTO JHAiora SBJISCTCS BBIPAXCHHE MOJIATBHOCTH,
KOTOpas MOYKET KOCBEHHO COOOLIATh ICHUXOJOTMYECKYI YCTaHOBKY
TOBODAIIEr0, €ro OTHOIICHHE K  COJACPKAaHHI0O  COOOLICHWUS,
KOMMYHHKATHBHYIO IIeJIb BBICKA3bIBAHUS, a TaKKe OTHOIICHUE
BBICKa3bIBAHHS K JCHCTBUTEILHOCTH.

«We have no reasonable way of estimating that portion of customer
value except to say that it’s almost certainly larger than the direct cost
savingsy.

(«Y nac Hem pazymmnozo cnocoba oyeHums My 4acmo YeHHOCMU Ol
nompebumeins, Kpome KAaK CKA3amb, 4mMoO OHA HOYMU HAGEPHAKA
npesviuiaem npsmyio SKOHOMUIO 3ampamy.)

B nganHOM TmipuMepe CYOBEKTUBHONH MOAAIbHOCTH BBIpAKEHA
BBOJHOH (ppa3od, TpaHCIMPYIOWIEH OTHOLICHHUE TOBOPSAIIETO K
BBICKa3bIBAHUIO, U, KaK CIEJICTBUE, CIIOCOOCTBYIOLICH YCTaHOBJICHHIO
KOHTaKTa MEKy KOMMyHHUKaHTaMH. B kauecTBe mprueMa XeHKUPOBAHUS
CYOBEKTUBHAS MOJIATBHOCTE CMSTYAET HIUTOKYTHBHYIO IIEJTb COOOIICHUS
3a CYET BBIPAKECHUS OTHOIICHHUS K HEMY TOBOPSIIIETO, U, TAKUM 00pa3oMm,
SMOIHOHAIILHO PacIojiaraeT CIyIIaTeNs, CnocoOCTBYsI TapMOHHU3AIMN
nuaigora. B To ke Bpems, TNpHBEACHHAS B MNPHUMEPE BBOJHAS
KOHCTPYKIIUSI ~ JICMOHCTPUPYET  HAWTPAHHYIO  «HEYBEPCHHOCTHY
TOBOPSINETO C IICJbI0 CHU3WUTh CHITy BBICKAa3bIBaHHS, CJICIAB €ro
«Pa3MBITHIMY.

Ha cnenyroriemM npumepe MOXKeT ObITh paCCMOTPEH SMOILIMOHATBHBIIN
KOMITOHEHT MOJIAIbHOCTH B Ka4ECTBE MPHEMa XCHKUPOBAHHS:

«I started this section with arguments and examples designed to
demonstrate that human-induced climate change is real. But bluntly, 1
think we can stop saying that nowy.
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(«/l Hauan smom paszoen ¢ apeyMeHmos u NpuMepos, NPU3BAHHbIX
NPOOEMOHCMPUPOBAMb — PEAbHOCHb, 8  KOMOPOU  NPOUCX00um
UBMEHEeHUe KIUMamd, 6bl36aHHO20 OesimenbHocmyvio uenoeexka. Ho,
OMKDPOBEHHO 2060pA, A OYMAI0, YMO Celuac Mbl MOJCEM nepecmams
MO 2080PUNMbY.)

B BbIpakeHHUM MOJAIBHOCTH TAKXE MPUCYTCTBYET dMOIMOHAIBHO
OKpAaIllEHHOE CJIOBO CHIXXEHHOTO CTUsS «bluntly». DMOUMOHANBHO-
OKCTIPECCUBHAS OICHKA B JICNIOBOH KOMMYHHKAI[MM — JOBOJIbHO
pacrnpocTpaHeHHOE ABJICHUE, HECMOTPS Ha TO YTO MO CBOEH CEMaHTHKE
OHO TPOTHUBOMOCTABIATHCS JUIJIOMATUICCKOMY SI3BIKY U JICIOBOMY
KOHTEKCTY. B paMKkax XemKHUpOBaHUsS JaHHBIN PUMEP JEMOHCTPUPYET
BIMSHHE Ha cOOECeTHMKA, MOCKOJBKY 3@ CUST CHHXKCHHOTO CTHIS U
9KCIPECCUBHOCTH PEYb TOBOPSIIIETO CTAHOBUTCS OJIVDKE U MOHATHEE JUTS
CIyHIATeNsl, YTO CMOCOOCTBYET CO3JaHUIO OIIYIICHHS PAaBEHCTBA B
auangore U ero rapmonmsaiuu. C Apyrodl CTOPOHBI, TAHHBIN MpUMEp
TAKXKE MOXKET pacCMaTpPUBATBCS KaK CPEACTBO BO3JCHCTBUS HA
cobece/lHMKAa TyTEeM TMpPHBJCUCHUS BHUMaHWsA. JlaHHBI mpueM
XE/DKAPOBAHMS TIO3BOJIICT OTBJICYUB CIYIIATENS OT TOM HWH(pOPMAIUH,
KOTOPYIO TOBOPSIIEMY XOTEJIOCh ObI CMATYHTH, WJIH BOBCE CICIaTh
He3aMeueHHOW. B crmeayromemM — mpuMmepe  JIEMOHCTPUPYETCS
MOJIAJIbHOCTb, BRIPOKEHHAST BBOIHBIME (hpa3aMu:

«I believe we need to do a better job for our employees. While the
voting results were lopsided and our direct relationship with employees
is strong, it’s clear to me that we need a better vision for how we create
value for employees — a vision for their successy.

(«A eepro, umo Ham HYIHCHO Jyuwwe pabomame 0N HAULUX
COMpYOHUKO8. Xomsi pe3yibmambpl 20J10CO8AHUsSL ObLIU 0OHOOOKUMU, A
Hawiu npsimole OMHOWEHUS C COMPYOHUKAMU NPOYHbIMU, MHE ACHO, YO
HAM HYJICHO Jyuulee GUOeHUe mo2o, KaK Mbl CO30deM YEeHHOCMb Ois
COMPYOHUKO8 — BUOCHUE UX YCNnexay.)

B maHHOM ciydae WCIOJNB30BAaHME BBOJHBIX ()pa3 MO3BOJISCT
n30eKaTh MOTCHIMATIBHOTO HECOTJIaCHsS CO CTOPOHBI COOECEeTHMKA,
OrpaXkaasi OTMPABHUTENS COOOIICHUS OT BO3MOXKHOTO HETaTHBHOTO
oTBeTa. ABTOp peliaet 3a coOeceIHNKa, YTO HCTHHHO, a YTO HeT, Oeps
Ha cebs OTBETCTBEHHOCTh 3a CKa3aHHOC W TIPEAOTPEHCNss HCXO.
JIAJIora B CBOIO TIONB3Y.
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«To be conservative here (and remembering we 're really only trying
to get ballpark estimates), I'll say it’s the same and call AWS customer
value creation 338 billion in 2020».

(«Byodyuu xoucepsamusHviM (U HOMHS, YMO Mbl OCUCHEUMETbHO
nulmaemMcst NOAYYUms MOJbKO NPUOTUSUMENbHBIE OYEHKU), 51 CKAJICY,
YMo MO Mo Jice camoe, U HA308Y CO30aHUe YEHHOCMU O KIUEeHMO8
AWS 6 38 munnuapoos oonnapos ¢ 2020 200y».)

B ngaHHOM mpuUMepe MOAATBHOCTh BBIPAKCHA OTPAHHUYUTEIBHOM
YTBEPIKIAIONICH MOJATBHON YacTUIleH «reallyy, KOTOpas BBICTYNAET B
POJM YCUIIUTENS, U MOAAIBHOM YacTUIICH «only» B pOIH OCIaOUTE.
CoueTaHue 3THX IBYX MPUEMOB XSKUPOBAHUS B OJTHOM BBICKa3bIBAHUH
CHM)KAeT C TOBOPSLIECTO YPOBEHb OTBETCTBEHHOCTH 3a COO0IaeMoe, HO
B TO K€ BpeMst yOeXKIaeT CAyIIaTels B MPaBoOTe aBTopa. JlaHHBIN npreM
3¢ peKTHBEeH, TaKk Kak OH pa3MbIBaeT OOIIMH cMbICT (pasbl, dYTO
MO3BOJISICT OTBJCYL BHUMAHHWE CIyMIATENs, MPEAPACIONaracT ero K
TOBOPSIIEMY U CITIOCOOCTBYET FapMOHH3AIINHI THAJOTA.

«Despite what we’ve accomplished, apparently, we need a better
vision for our employees’ success. We have always wanted to be Earth’s
Most Customer-Centric Companyy.

(«Hecmomps na mo, ue2o Mbi 00Cmunu, 04€8UOHO, YMO HAM HYICHO
Jyyulee suOeHue ycnexa Hauux compyornukos. Mt écecoa xomenu 6vimo
CaAMOUl KIUESHMOOPUESHMUPOBAHHOU KOMNAaHUuell Ha 3emiey.)

B nmanHOM mpuMepe  XCMKUPOBAHHWE  peau3yeTcs — uepes
MOJAILHOCTh, BBIPAKCHHYIO HapeuneM. J[aHHBIA MpueM cMsargaer
WIJIOKYTHBHYIO 11€JTh BHICKA3bIBAHUS 3@ CUCT BBHIPAKCHUS OTHOIICHUS K
HeMy roBopsmiero. O(GHEKTHBHOCTL paccMaTpUBaEMOro TMpHEMa
obecrieunBaeTCs  4Yepe3  COKPHITHE  WCTUHHONH  TPOMO3UIMU
BBICKa3bIBAHHS U PEATTU3AINIO CTPATCTHH BEKIMBOCTH.

Xe/uKHpOBaHHE NPH PeaIN3ANMU CTPATErHH BeKINBOCTH

B aHTIOS3BIYHON ETIOBON KOMMYHHKAIIUH CTPATETUsI BEXKIUBOCTH
9aCcTO MOXKET OBITh Pea30BaHa MOCPEICTBOM UCTIONIL30BAHUS TPUEMOB
XE/DKAPOBAHHS, K KOTOPBIM OTHOCSITCS, TIOMHMO MPOYHX, MOJATBHBIC
TJIArOJIBL.

«lf you want to be successful in business (in life, actually), you have
to create more than you consume. Your goal should be to create value
for everyone you interact withy.

(«Ecnu b1 xomume 0obumucs ycnexa 8 buznece (Ha camom oene, 8
JHCU3ZHLL), 8AM HYHCHO CO30a8amb OobuLe, Yem nompebaams. Bawa yenv
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O00JIHCHA 3AKTI0UANBCSA 8 CO30AHUU YEHHOCU OISl 8CeX, C KeM 6bl
83aumooeticmayemey.)

B maHHOM ciydae BBHIOOp aBTOPOM COOOIICHHS TaKUX MOJATLHBIX
TJIaroJIoB Kak «should» m «have toy (BMecTo, Hampumep, «must») HE
CITy4acH: TAKMM 00pa3oM, BHICKa3bIBAHHE PUOOpETaeT 6oJIee MITKUH 1
HEHTpaNbHBIN OTTEHOK, pacroaras K cede CiyIaTesnc.

«Ifwe want to be Earth’s Best Employer, we shouldn’t settle for 94%
of employees saying they would recommend Amazon to a friend as a
place to work. We have to aim for 100%.

(«Ecnu mul xomum cmamuv aywwum pabomooamenem 3emau, Mvl He
0071CHBL 00607IbCMBOBAMbCsE mem, umo 94% compyonuxos 2osopsim,
umo nopexomenodyiom Amazon opyzy é kauecmee mecma pabomsi. Mol
0oicHvl cmpemumuvcst k 100%».)

B nmanHOM ciyyae TapauieiM3M KaKk CHHTAKCHYCCKHH TpHeM
XE/DKAPOBAHHS CIYXKHUT SAPKHUM MPUMEPOM TOTCHIIHANA HUCCICTyEeMOTO
SIBJICHUS TIPU PeaTU3allii CTPATETHH BEKIIMBOCTH — B MIEPBYIO OUEPE/Ib,
3a CYET €ro CroCOOHOCTH yep»aTh BHUMAHUE CIYIIATENIs ¥ MPHUIATh
peuu OONBIIYI0 yOeAUTETLHOCTh. B KOHTEKCTE TaHHOTO TpUMepa pedb
HJCT O PealM3allii CTPATerMy HEraTUBHON BEXIIMBOCTH, TAK KakK IENb
TOBOPSIIETO COCTOUT B CMSTYCHHH BBICKA3BIBAHHUS U BBIPAKCHUU
COJIMIAPHOCTH C aJIPECaToOM.

TToxX0XyI0 CUTYaIi0 MOYKHO HAOIIOIATh B CIICAYIOIIEM MPUMEpPE:

«Because of our emphasis on the long term, we may make decisions
and weigh tradeoffs differently than some companies. Accordingly, we
want to share with you our fundamental management and decision-
making approach so that you, our shareholders, may confirm that it is
consistent with your investment philosophy».

(«IlockonbKy mbl Oenaem ynop Ha 00A20CPOUHYIO NEPCHEKMUBY, Mbl
MOICEM NPUHUMAMb DEUeHUS. U 636eUUBAMb KOMNPOMUCCHL He MAK,
Kax Hexomopwle komnaruu. CoomeemcmeeHHo, Mbl XOMUM NOOETUMbCs
C 6amu Hawum QYHOAMEHMATbHLIM NO0X000M K YHPAGICHUW U
NPUHAMUIO  peuwieHuti, 4mobbl  6bl, HAWU AKYUOHEpbl, MOZIU
noOmeepoums, Ymo OH COOMBEMCMEYem 6auleli UHBECUYUOHHOU
dunocogpuur.)

B nmaHHOM ciy4ae WCHOJB3YETCS MOIAIbHBIM TJaroi «mayy,
KOTOPBIi MMO3BOJISIET ABTOPY KOCBEHHO BBIPA3UTh CBOIO MBICITh, H30eras
KaTerOPUYHOCTH. B  aHTJIOroBOpsIIed KyNbType TOBOJBHO YacTo
MPOUCXOUT CYOBEKTHBHU3AINS BBICKA3BIBAHUI MPHU MOMOIIM CPE/CTB
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XC/DKAPOBAHMS, TaK Kak B JAHHOM KyJbType BBIpaKaThCs
NPSMOJIMHEHHO He NPUHATO. OCOOSHHO 3TO XapaKTEePHO JUIS JIJIOBOTO
OOILIEHHS.

«I guess, we don’t set unreasonable performance goalsy.

(«Iymaro, mbl He cmasumM  HeOOOCHOBAHHLIX  yeneu  NO
nPOU3800UMETLHOCTNUY.)

HeratuBHas BEXJIMBOCTh MPENONAracT W30eraHue OmpeIeeHHbIX
CJTOB, KOTOPBIE MOTJIH ObI TIOKA3aThCs «OMACHBIMI TS cobeceTHIKa. B
KOHTEKCTE JICJIOBOW KOMMYHHUKAI[MM — 3TO OYCHb PACIPOCTPAHCHHBIN
MpUeM, KOTOPBIH CIMOCOOCTBYET KOHCTPYMPOBAHHIO TapMOHHUYHOTO
JIMAJIOra, HE YIPOXKAIOIIETO «JTHITY» COOCCEIHUKA.

Tak unu WHaYe, MPUMEHEHHUE PA3IMYHBIX PHUEMOB XCIKUPOBAHUS,
CTMOCOOCTBYIONIUX peaTU3alliy CTPATETHil MO3UTUBHONW M HETaTHBHOMN
BEXIIUBOCTH, BCETJa HAMPABICHO HA HUBCIUPOBAHUC MOTCHIHATBHBIX
WA PEANbHBIX KOH(JIUKTHBIX CHTyalldidi W oOecredeHue OOOHIHO
YCIENIHOTO KOMMYHHKATHBHOTO B3aMMO/ICHCTBUS.

XeMKUPOBaHUE TAKKE MOXKET HCIOIB30BATBCS B CTPATETHAX
MO3UTHBHON BEXJIMBOCTH, KOTOPHIC HAICJICHBI HAa TapMOHH3AIMIO
oOmeHus. XapakTepHOH YepTOW JaHHOH CTpaTeruu SABISETCS
CHMBOJIMYECKOE COTJIaCHE, KOTOpPOE 3a4acTyl0 JOCTUTAeTCs Ipu
MTOMOIIH XCIKUPOBAHHSL.

«Basically, to further accelerate investment in new technologies
needed to build a zero-carbon economy, we introduced the Climate
Pledge Fund last June. I can maybe start with the way the investment
program startedy.

(«llo cymu, Ons OanvHeluieco YCKOpeHUs UHBECMUYUN 8 HOBblE
MeXHOI02UYU, HeoOX00UMble 015 NOCMPOEHUs IKOHOMUKU C HYLe8bIM
8b10pOCOM yenepoda, 6 urHe Hpownoeo 200a Mbl co30aru DPouo
Kaumamuyeckux oosizamenvcms. Ioxcanyit, 2 mozy nauams ¢ moeo, Kax
HAu4anach UHGECMUYUOHHASL NPOSPAMMAY.)

JlaHHBI TpUMEp AEMOHCTPUPYET BBIOOP CIUHMII, CHIDKAFOIINX
KaTerOPUYHOCTh BBICKA3bIBAHUS M HAMpABJICHHBIX Ha oObOecreucHue
commkenns W conumapHocTH. OCHOBOW CTpaTerHH  MO3UTHBHOMN
BEKIUBOCTH SIBJIACTCS JIEMOHCTpAIUsS CIYIIAIONIEMY TOTO, YTO €ro
MHCHUE YYHUTHIBACTCS ABTOPOM, IMOSTOMY HCIOJIb30BAHHE HAPECUMHA
«basicallyy wu  «maybe» TO3BONSIET aBTOpPY NPUOIM3HTBCT K
CITYIIAIOIIEMY TE3HCY, CO3JaBasi KOM(POPTHYIO aTMOchepy s AUaIIora.
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TUMUYHBIM TPUMEPOM  HCIIOJIB30BAHUS CTPATETHH MO3UTUBHOU
BEXKIUBOCTH TAKKE SBISIOTCS BOIMPOCHUTENBHBIC MPEUIOKEHUS, U
pasfeiuTeNIbHBIE  BOMPOCHL. B HWKENMPUBEACHHBIX  MPUMEpax
WCTIONBb30BaHUE MOJOOHOTO TMpHUeMa  XE/DKUPOBAHUSA  MO3BOJISICT
COXpaHHUThL OANaHC MEXKY TTO3UTHBHOMN U HETATHBHON BEKIIUBOCTHIO.

«Customers complete 28% of purchases on Amazon in three minutes
or less, don’t they? And half of all purchases are finished in less than 15
minutes, aren’t they»?

(«Knuenmor cogepuiarom 28% nokynok Ha Amazon 3a mpu MuHymul
unu menvute, He mak au? M nonoguna eécex NOKYNoK cosepuiaemcs
MeHee uem 3a 15 munym, He max auy?)

«Could you remind me what is an expense for a company? That is as
well an income for employees. In 2020, employees earned 380 billion,
plus another $11 billion to include benefits and various payroll taxes, for
a total of 891 billiony.

(«He moznu 6bl 661 HAROMHUmMb MHE, YMO MAKOe pacxoodbl O
Komnanuu? Omo makdce 00x00 0ns compyoHuxos. B 2020 200y
compyonuxu sapabomanu 80 munnuapoos oonrapos niioc ewe 11
MULIUAPOOS O0LNAPO8, GKIIOUAS Nb2OMbl U PA3IUYHbIE HANO2U HA
s3apabomuyto niamy, Ha oowyio cymmy 91 muniuapo oonnaposy.)

JlaHHBIE CHHTAKCHYECCKHE CTPYKTYPBI CIyKaT Ui OMpPEIACICHUS
OTHONICHUI MEXIy YUaCTHUKAMH JHAJIOTa ¥ 00YCIaBIUBAIOT XapakTep
WX JATbHEHIINX B3aWMOOTHOIICHHH W HCXOJa KOMMYHHKanud. B
Cllydae MCIONBb30BaHMS TAKOTO MPHEMa XEKHPOBAHUS KaK BEKITUBBIC
BOTPOCHI, TOBOPSIIHIT TaET BO3MOKHOCTh PEIIUITUEHTAM CAMUM OLICHUTh
HUCTHHHOCTh YTBEPIKACHUS, TOYYacTBOBATH B JaHHOM OOCYKICHUH,
MOKAa3bIBast, YTO OH CUMTACTCS C UX MHEHUEM. Takxke, C APYroil CTOPOHBI,
3TO MO3BOJNSET CO3/aTh TUCTAHIIMIO MEXKIY YIACTHUKAMH JUANIOTa, YTO
SIBJISICTCS TIPOSIBJICHUEM BEXKITHBOCTH.

CoxpaHenue OagaHca MEXAy TMO3UTHBHOW W HETaTWBHOW
BEXKIUBOCTHIO, TO €CTh JIEMOHCTPAIUS CONMUIAPHOCTH U COOIOICHHE
JVCTAHIINKU, SBISCTCSA TIABHBIM TPUHIIMIIOM BEXKJIMBOTO TMOBEACHMS,
KOTOPOE TaKXKe SIBIIACTCS OCHOBOM JTFOOOTO JICIOBOTO MEKKYJIBTYPHOTO
muanora (Tomanmua & Mamrora, 2016). DTOT mpolecc SBISETCS
CTEePIKHEM B JIFOOOM JHAJIore, Tak Kak OH CIOCOOCTBYET COXPaHECHHUIO
paBHOBECHS B TMpPOIECCe KOMMYHHKATHBHOTO — B3aWMOJICHCTRUS.
Hcnonb3oBaHue Takoro TmpHeMa Kak XeKHPOBAHHE IO3BOJISCT
COXPaHHUTh TAPMOHHIO JHMANOra, MPU 3TOM JOCTHYBL ONPEACIICHHBIX
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1eNell KOCBeHHBIM 00pa3oM, He Hapylias Ipy 3TOM OallaHC U TpaBuia
BEXJIMBOTO OOIIEHUS.

BrIiBOABI
DeHOMEH XeIKUPOBAHUS MOJYYUII B UCCIECIOBAHUU OCBEIICHUE C
TOYKU 3peHus JIMHTBONParMaTUYECKUX aCIIEKTOB ero

(YHKIIMOHUPOBAaHUS B AQHIJIOSA3BIYHOM  JIEJIOBOM  JHCKYpCe,
XapaKTepH3YIOIUX  pacCMaTpUBAaEMOE  SBJICHHE KaK  BaKHBIN
WHCTPYMEHT TOJJCPKAHUA M PETyJIUPOBAaHUS OTHOIICHUM MEXKIY
KOMMYHHUKaHTaMu. [IpuMeHeHne pa3InYHbIX MPUEMOB XEKHPOBAHUS
CHOCOOCTBYET BEIICHHUIO TapMOHMWYHOTO JHaliora, MHHUMHU3AIUN
KaTErOPUYHOCTH BBICKA3bIBAHUS, COOJFOICHUIO OOIICIPUHATHIX HOPM
pEYEeBOro NOBEICHUS.

OcoOeHHOCTH yHOTpeOIeHUs MIPUEMOB XCDKUPOBAHUS
00yCIIOBIIMBAIOTCS MPAarMaTHYSCKUMH IICNIIMH, YTO B OCOOCHHOCTH
MPOSIBIISIETCST B JICIOBOM JHUCKypce. buzHecMeHbl, y4yacTByIOIIHE B
MEXKIYHApOJHBIX TMEPEroBopax, MOJKHBI BBICTPAUBAThH CBOIO PEYb
TakuM 00pa3oM, 4YTOOBl HMX peYb HE OTPa3Wiach HEraTUBHO Ha
pe3yibpTaTax BEACHHS TMEPErOBOPOB, HA pEIyTalud U UMHUIKE
KOMITaHWH, KOTOPYIO OH MPEJCTABIISACT, a TaKXKe KyJIbTYPhl M HAIUH,
MPEACTaBUTENIEM KOTOPOU OH SIBJISICTCS B JIMLIE MHOCTPAHHBIX KOJUIET.
KpuTHka niv CIMIIKOM KaTEeTOPUYHBIE YTBEPKACHUS MOTYT IPUBECTH K
KOH()JIMKTaM U TPEACTABIATh YIPO3y CIYIIATEISIM U UX HHTEPECaM.

Y4yaCTHUKKM  TEPETOBOPOB, HCHOIB3YS  Pa3IUYHBIE  MPUEMBI
XCIDKUPOBAHMSI, KOCBCHHBIM 00pa3oM TBITAIOTCS TIOBJIHATH Ha
coOeceTHKa, OTCTOSATh CBOIO TOYKY 3PEHUS U JIOOMTHCS CBOUX IIEIICH.
CobeceHUKH, UCTIONB3Ys Pa3IMYHbIE CHHTAKCUYECKHE, JICKCHUYCCKUE,
CTWJIMCTUYECKHE U CEMAHTHUYECKHE CPEACTBA BBIPAKECHUS BEKIIMBBIX
(hopM, KOCBEHHO CTpeMsTCS K M30EraHui0 BO3MOXKHBIX KOH(IMKTHBIX
CUTYallUH, CMITYEHUIO WJIOKYTUBHOM CHUJIBI CBOETO BBICKA3BIBAHMSI, a
TaK)Ke CTapParOTCs NOJYYUTh BHITOIy OT JAWAJIOTa, BV HA PEIUITHCHTA.

K oCHOBHBIM (hyHKITUSIM XEDKUPOBAHUS OTHOCSATCS: HUBEITUPOBAHHUE
KOH()JIMKTHBIX KOMMYHUKATUBHBIX CHUTYallud, COXPAHCHUE «JIHIIAY,
TOBOPSIIETO ¥ CIYIIAIOIIET0, OCIa0JicHHEe WUIOKYTHUBHON —CHUTBI
BBICKA3bIBaHUS,  3allUTa  MPOMNO3UIIMOHANBLHOM  COCTaBIsIOLICH
BBICKA3bIBaHMsSI, pealln3alis CTPAaTerwii IMO3UTHBHOW W HETaTUBHOM
BEXXJIMBOCTH, a TAKXKE OKA3aHHUE PEUCBOTO BO3ACUCTBUS B LICIOM.
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MuHcKH# rocyapcTBeHHbIH JUHIBUCTHYECKU YHUBEPCHTET

WUHCTPYMEHTAPHUIL ABTOMATHU3UPOBAHHOI'O
AHAJIN3A TIEPEBOJA XYJAOKECTBEHHOI'O
NNPOU3BEJAEHUSA

Paccmampusaromess  ocobennocmu  co30anus  u - anpobayuu
UHCMPYMEHMapusi  asmomMamu3upoO8anHO20 aHAIU3A  OPUSUHATILHO2O
XY0024Cecm8eHH020 MEeKCMa U e20 Nepegood 01 OYeHKU a0eK8AmHoCmu
nepeoayu CMblCI08 8 PAMKAX (QUIOCOPCKOU Kameeopuu Kavecmed.
Mamepuanom uccneoosanus ciyocum mekem pomana D. Kagpru
«3amoKy Ha HemMeyKOoM A3bIKe U e20 nepesoo Ha PYCCKull A3viK. B pabome
NPUMEHSIeMCs.  Memoo0  A8MOMAMU3UPOSAHHO20 —AHANU3A  MeKCmd,
cosmewaowezo 6 cebe 00bEeKMUBHbIL NPOSPAMMHBIL U CYObEKMUBHDLIL
CNEKYISAMUBHBIL AHAU3 MAMePUANd, a Maxkice 1eMeHmbl KOPHYCHO20
nooxooa, 6 pamKax KOMOpwiX ucnoavzyemcs oOubiuomexa Python
obpabomku ecmecmeennozo sasvika spaCy, obradarowas paziuyHbvLMu
Qynryuamu o7l ananusa HepasMeyeHHbIX MEKCMOBbIX
maccugos. [1o0pobno paccmampusaromesi 3manvl CO30aHUSE MemMood
A6MOMAMU3UPOBAHHO20 ~AHANU3A  KAYECMBEHHOU XaPAKMepUucmuKu
OPUSUHATILHO20 XYOOUCECMBEHHO20 MEKCMA U €20 IKCMPANnoIsyul Ha
MeKCm nepesood ¢ yuemom GOpMAanbHbIX PA3IUYULL 6bl0PAHHBIX A3bIKOS.
Paspabomannwiti  memoo nosgeonsem agmopam  npeoycmompems
HOPMANU3AYUI0, MOKEHU3AYUIO U YACMOMHBIN AHATU3 MEKCMOB020
mamepuana, uU3YaIUUPOBAMd U UHMEPNPEMuposams NnoLYYeHHble
IMAUpUYecKue OaHHble, Cpedu KOMOpPbIX Haubonee peneaHmHbIMU
npeocmasnsomcs Kodgh@uyuenmol OmKioHeHul. A6mopvl npuxoosm K
8bIBOOY O MOM, HMO UCNONb30BAHUE COBPEMEHHBIX NPOSPAMMHbIX
UHCMPYMEHMO8 00pabomKU HepasMedeHHbIX MeKCmos Moxcem Oblmb
aphexmueHviM 0151 BbIAGIEHUS PA3TULULL 8 BOCHPUAMUU KAYECMEEHHOU
Xapakmepucmuku 6 meKcme OpUSUHAId U MeKcme nepegood.
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Yemanoenennvie  paziuuus  mocym  Obimb - credcmeuem  6b100pa
HEeMOYHbIX 6APUAHMO8 nepegodd. B kauecmee nepcnexmugnozo
HANPAGIeHUsi COBEPUEHCIBOBAHU UHCMPYMEHMapus npeoiazaemcs
paboma nad noswviuleHuem MOYHOCU GbIXOOHBIX OAHHBIX C NOMOUWBIO
npusnedeHus HoOBetuUx NPOSPAMMHBIX peuleHUl, a Mmakice anpobayus
UHCMPYMEHMapusi Ha Mamepuae Xyo0rCeCmeeHHbIX NPOU3ee0eHUll Ha
Opy2ux UHOCMPAHHLIX A3bIKAX U UX NePe8od08 8 PAMKAX PUIOCOPCKUX
Kamezopuii Kauecmed, npocmpancmed u 6pemeHu.

Kntouesvie  cnosa: uncmpymenmapuii - agmomamusupo8aHHO20
amanusa,  KOpnycHulli  NOOX00, OYeHKA  Kaiecmeda  nepesood,
XY00JICeCMBEHHbILIL  Nepeood,  UHMEPNPemayus  XyO00rCeCmEeHHO20
npouseedenust, poman . Kaghxu «3amoxy, Python, bubnuomexa spaCy
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TOOLS FOR AUTOMATED ANALYSIS OF FICTION WORK
TRANSLATION

The paper describes the features of the creation and approbation of
tools for automated analysis of the original fiction text and its translation
to assess the adequacy of the transfer of meanings for the philosophical
category of quality. The material of the study is a text of the novel by F.
Kafka “The Castle” in German and its translation into Russian. A
method of automated text analysis is applied, which combines objective
programmatic and subjective speculative analysis, as well as elements
of the corpus approach, for which the spaCy natural language
processing Python library is used, which has various functions for
analyzing unmarked-up text arrays. The stages of creating a method for
automated analysis of the qualitative characteristics of the original
fiction text and its extrapolation to the translated text are considered in
detail, taking into account the formal differences in the selected
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languages. The developed method allows the authors to provide for the
normalization, tokenization and frequency analysis of textual material,
to visualize and interpret the obtained empirical data, among which the
deviation coefficients seem to be the most relevant. The authors come to
the conclusion that the use of modern software tools for processing
unmarked-up texts can be effective in identifying differences in the
perception of a qualitative characteristic in the original text and the
translated text. The established differences may be the result of the
choice of inaccurate translation options. As a promising direction for
improving the tools, it is proposed to work on improving the accuracy of
the output data by involving the latest software solutions, as well as
approbation of the tools on the material of fiction works in other foreign
languages and their translations within the philosophical categories of
quality, space and time.

Keywords: tools for automated analysis, corpus approach,
translation quality assessment, fiction work translation, fiction work
interpretation, F. Kafka’s novel “The Castle”, Python, spaCy library

BBenenue

B Hacrosiiee BpeMst npukiiagHas (KOMIbIOTEPHAS ) TUHIBUCTHKA KaK
HUKOT/Ia paHee MMEET MpaBo MPETCHI0BATh HA 3BaHHE 00pasna cpeau
MEKTUCIUTUTHHAPHBIX obacreit 3HAHUI. Onwupasich Ha
MaTeMaTHUYECKHI anmapaT U MPOrpaMMHUPOBAHUE, C OJHOW CTOPOHBI, U
(byHIaMeHTATbHbIC 3HAHHUS B OONACTH JIMHTBUCTHKH, a TAKXKEe 3HAHHE
HECKOJBKMX COBPEMEHHBIX SI3BIKOB, C IPYrod, MPUKIATHONW JTHHIBHCT
MpU3BaH peliaTh CIOXKHBIC 3aaud, COMPSOKCHHBIE C  TaKUMHU
KJIFOUEBBIMHU, WM CKBO3HELIMH, TEXHOJOTHSAMHU, KaK OOJbIINE JaHHEIE,
HCKYCCTBCHHBIA MHTEIJICKT, HHTEPHET BElICH, MalIMHHOE O0yYeHHE U
mp. (Auffarth, 2020; Carrier, 2017; Karsdorp, Kestemont, & Riddell,
2021, Mamtora, 2009).

OnHaKo He CIAeIYeT CYMTATh, YTO MPUKIIAIHAS THHIBHCTHKA CITYKHUT
CCTOJIHSI UCKJIIOYUTENBHO YTHUIUTAPHBIM I[ENAM HUHGPOPMAITHOHHOTO
obmectBa. «Kiaccuueckas» JTUHIBHCTHKA TAKKE MOYKET UCIIOJIL30BaTh
BCE JOCTHXKCHUS TPUKIATHON HAYKH — JaXKE B TaKUX TPAIUIIHOHHO
TBOPYECKUX 00JTACTIX, KaK HHTEPIIPETAINS XYT0KECTBEHHOTO TEKCTa U
XYI0KECTBCHHBIN TIEPEBO/I.

[enbr0 HACTOSIIIETO UCCIICIOBAHUS SBIISICTCS CO3IaHUE U AlTPOOAIHSI
WHCTPYMCHTApUsi aBTOMATH3UPOBAHHOTO KOMITAPATUBHOTO aHAIM3a
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OPUTHHAIBHOTO XY/I0’)KECTBEHHOTO TEKCTa H €T0 MEPEeBOa, KOTOPHIi OBl
MTOMOT OIICHUTH TIOCJICTHUM Ha TPEJMET €r0 COOTBETCTBHUS OPUTHHAITY B
pamkax GumocoQckoil kKareropun KadectBa. Takas KOMIDICKCHAs LIE/b
MOXKET OBITh JOCTUTHYTA TOJBKO TPU PEIICHUM PsiJia YAaCTHBIX 3a/1ad, a
HMEHHO:

— CO3JIaHUS METOJla aBTOMATH3UPOBAHHOTO aHAN3a KauyeCTBEHHOW
XapaKTEPUCTUKHA OPUTHHAIBHOTO XyI0)KECTBEHHOTO TEKCTA;

— 3KCTPANOJAIMK 3TOTO METOJa Ha TEKCT IepeBoja, C Y4ETOM
(hOpMaNTBHBIX PA3JIMYMIA UCXOAHOTO A3bIKa U S3bIKA TIEPEBO/IA;

— BU3yalIU3alliy MMOJTYYCHHBIX JTaHHBIX;

— UHTEPIPETAIMH TTOJTYYCHHBIX JaHHBIX C IETbI0 (OPMYIHPOBAHUS
KOHKPETHBIX TIPEJIOKEHUH JUIS TIOBBINICHUS YPOBHS TOYHOCTH
mepeBoa.

HeoOxomumocTs CO3IaHMS MOJ00HOTO WHCTPYMCHTAPHS
OOBSCHICTCS OYCBUIHOM TMOTPEOHOCTBIO B CO3JIaHUHM MEPEBOOB
BBICOKOTO KAa4eCTBa, ITOCKOJIbKY KaueCTBO TIEPEBONA «SIBISCTCS
(yHIaMEHTATbHOW KaTEeroOpHel TEOpUU TIepeBoia, W00 KadecTBO
nepeBofa (PaKTHUYECKU COCTABIIACT €€ WCTUHHBIA W CIUHCTBEHHBIH
mpenmet» (Cemko, 2005, c. 36). TpaaWIMOHHBI METOJ| aHAIHU3a
KauecTBa MEpPeBOJa ITyTEM COIOCTABJICHUS NEPEeBOJa W OpPUTHHAIA
AKCIIEPTOM HE TPU3HACTCS CETOJHS BCEMH HCCIICOBATEISIMH KakK
JOCTAaTOYHBIN; TaKkKe B  NPEAMETHO-CIICIUAILHOW  JHUTEparype
OTMEYACTCs, YTO KPHUTCPUH OICHKH KadyeCcTBa XyJI0KECTBEHHOTO
nepeBoJia MPeCTaBIIOT 0co0yo crnoxHocTh (Crobuukos, 2015, c. 31,
59-62). Jlamee, wWccIemoBaTeNd  OTMEYAIOT, UYTO  «KaXKIbIH
[XYIOXKECTBCHHBIN| TEpeBOA — HHIUBUAYAIBHOE IPOYTCHUE,
VHAWBHUyaJIbHAS WHTEPHPETAIUI, TO €CTh HPOAYKT CYyOBEKTHBHOTO
MO3HAHMSI OPUTHHAIA KOHKPETHBIM IIEPEBOTYMKOM, M B 3TOM CMBICIIC OH
cyobextuBen» (Psaoxo, 2020, c. 137).

B nienom, npobiiema kadecTBa MepeBoa akTUBHO paccMaTpUBajach
¥ TpoJoIKaeT paccMaTpuBathes B Poccun u 3a pyoexxom (Waard &
Nida, 1986; [lIBetinep, 1988; Komuccapos, 1990; Gorlée, 1994; Fawcett,
2003; I'ak 2003; "'ap6oBckwmii, 2004; Welnitzova, Jakubickova, & Kralik,
2021; IMonsxosa, 2022; Tomanua & Maitora, 2016). He yrimy0massce B
JIETall OTACIBHBIX TEOPETUYCCKUX KOHICMIUH — TOCKOIBKY 3TO
moTpeboBaio Obl  OTJCIBEHOTO OOCTOSITETBHOTO HCCICHOBAHUS, —
3aKIIFOYUM,  4YTO  OTCYTCTBHE  KaKOro-mu00  YHHUBEPCAIHLHOTO
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00BEKTUBHOI'O METOJa OLEHKH KauecTBa MepeBOJa XyI0KECTBEHHOTO
MPOM3BEICHHS MOJKPEIUIACT aKTyallbHOCTh HAIllle padoThI.

HoBuzHy paboTbl mogdepkuBaeT TOT GakT, 4YTO B HEM MPHUMEHSIOTCS
HOBEHIINE MPOrpaMMHBIE CPECTBa: SI3BIK MporpaMmupoBanus Python 3
C  HCHOJBb30BaHMEM  NOMYJSpHOW  OubmmMoTekn  0OpaboTKu
€CTECTBEHHOTO s13bIKa spaCy, UTo SBISETCS Ha CETOTHS CTAHAAPTOM IS
uccnenoBanuil Takoro poxaa (Ayre et al.,, 2021; Jugran et al., 2021;
Okhapkin et al., 2021).

Matepuaj u MeTOAbI HCCJIE0BAHNA

B kadecTBe MaTepuana HMcclieI0BaHMs ObUT BHIOpaH OPUTHHAIIBHBIH
texcT pomana @. Kapku «3aMoK» U TEKCT OHOTO U3 €ro NMEepeBOJOB Ha
pyCCKHii S3BIK. OTO OOYCIOBIEHO TeM, 4YTO paHee HaMH ObLia
MOJTOTOBJICHA ONpeNeNeHHas TEeOPETHUKO-IpaKTHUecKas 06a3a B Xoze
MPUKIIATHOTO UCCIIEAOBAHUS 110 aBTOMATU3UPOBAHHON MHTEpIIPETANN
OPUTHHAJILHOTO TEKCTa XYA0KECTBEHHOT'O MPOU3BEACHHS, MaTEpHaIOM
IUIE  KOTOPOrO M TOCHYXKHJ  YKa3aHHBI pOMaH  MmucaTems-
skcnpeccuonucta ([opoxkanos, ['yceitnoBa, 2021; Gorozhanov &
Guseynova, 2020). Takum o00pa3oM, HACTOSIIEE WCCIICIOBAHNC
BIIMCHIBAaeTCS B  Ooyiee IIUPOKHHA  KOHTEKCT psAAa  HAy4dHO-
HCCIIEIOBATENbCKUX PaboT, OCYIICCTBICHHE KOTOPBIX IIAHUPYETCS
MPOOIKATE U Aajiee.

MeTtonamu HACTOSIIETO UCCIIEAOBAHNUS MOCTY KUIH aBTOMaTHUECKUH
(yacTOTHBI) aHAM3 TEKCTa, WHTEPIPETALHMOHHBIH (MBICICHHBIN)
aHaJIM3  TEKCTa, YTO B  COBOKYNIHOCTH  MOXHO  Ha3BaTh
ABTOMATHU3UPOBAaHHBIM aHAJTU30M, T. €. aHAJIM30M, COBMEINAIOMINM B
ceOe OOBEKTUBHBIN MPOTPaMMHBIA U CYOBEKTHBHBIM CHEKYJISTHBHBIN
aHanu3 Marepuana. J[lamee, B TeKyIIeM HCCICIOBAaHUU IIHPOKO
MPUMEHSIETCS] KOPIIYCHBIN HOAX0. DTO HaXOIUT CBOE OTPAKEHUE B TOM,
9TO TEKCT XYJOXXECTBEHHOTO IPOM3BEACHHS U €ro IepeBol
paccMaTpUBarOTCS KaK OJTHOSI3BIYHBIE cOaaHCUPOBaHHBIE
HEpa3MeUeHHbIE KOPIYChl B OTAEIBHOCTH, M KakK IMapauleNbHBIN
IBYS3BIYHBIA  cOaJlaHCUPOBAaHHBIM  HEpa3MEUEHHBI  KOpIyc B
coBokynHoctu (['opoxkanoB, CtemanoBa, 2022, c. 205). B pamku
KOpPITyCHOT'O  TOJAXOAa BIHMCHIBACTCS TAaKKE W  HCIOJIb30BaHHE
o6ubnmorexu spaCy, KOTOpas O3BOJISIET MPUMEHATh YKa3aHHBIN HOAX0
JUIs. Hepa3MEUCHHBIX TEKCTOBBIX MAacCHBOB, YTO, IO HAIlleMy MHEHHIO,
JaeT IMpaBO TOBOPUTH 00 HCIOJB30BaHUM B HccienoBaHuu spaCy-
METO/a, YTO HHUCKOJBKO HE MPOTHBOPEYUT OOLIEMY OIpPEACTICHUIO
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METO/a KaK COBOKYITHOCTH IPUEMOB JJIsl JOCTHKEHHUS LIEIH, TOCKOJIBKY,
BO-TIEPBBIX, TEXHUYECKH JII00asi MporpaMMHasi OnOIMOTeKa CONEPIKHUT B
cebe pasnuuHble (YHKUUU (IUPEKTUBBI, KOMaHIbl) AJsl MCIIOTHEHUS
KOHKPETHBIX 3aJady, a BO-BTOPBIX, AuU(epeHIHpyeT NpUMEHEHHE
PAa3NUYHBIX MPOTPAMMHBIX OHUOTHOTEK, KOTOpBIE IPEACTaBICHBI
cerogHs HAOOpPOM U3 MHUHUMYM HECKOJBKMX AECATKOB BAPUAHTOB, TaK
YTO MOTEHLIHATbHO BO3MOXKEH He ToibKo spaCy-meron, Ho u NLTK-
MeToJ, Stanza-meron, Apache OpenNLP-meton u mp.

Xona ucciie10BaHUs M €ro Pe3yJabTaThl

Jns pemieHust MepBOM 3aJaud HMCCIEAOBAaHHMSA OBUIM MPHUBIICUYCHBI
SMIIUPHUYECKHE JaHHBIC, TOTYUYEeHHBIE B X0€ MPEIIIECCTBYIOMIEH padoThI
MO OINpEeNCHHI0 MPOCTPAHCTBEHHO-KAUECTBEHHBIX XapaKTEPHCTUK
OpHUTHHAJIBHOTO TekcTa pomana @. Kadku «3amok». 1o rccnenoBaHme,
KOTOpOE B 3HAYMTENBFHOH Mepe C(HOPMHUPOBANO KOHTEKCT HACTOALICH
paboThI, O3BOIMIIO BHIACIUTH KAUeCTBEHHBIE XapaKTEPUCTUKU JTOKAIIH
MOBECTBOBAHUSI KAK B LIEJIOM ISl BCETO MIPOM3BEACHHSL, TAK H 110 KaXXI0H
n3 ero 20-TH rias.

Pemenne nepBoii 3amaun (co3gaHusl METOAa aBTOMATU3UPOBAHHOTO
aHamm3a Ka4eCTBECHHOM XapaKTePUCTUKU OPHUTHHAIILHOTO
XYZ0KECTBEHHOTO TEKCTa) 3aKIII0YaIoCch B CleAylomeM. TeKcT poMaHa
ObUT HOPMaJIM30BaH, T. €. MPOrPaMMHO TPaHC(HOPMUPOBAH B MEpEUCHb
OTAETBHBIX CIOBO(OPM, NMPHUBEICHHBIX K HAMUCAHUIO C MaleHBKON
OyKBBI M pazfesieHHbIX MpobenoM. IIpu 3ToM Bce 3HAKM MpenuHaHUS
obutn ypanensl. Hanpumep, texct «Es war spét abends, als K. ankam.
Das Dorf lag in tiefem Schnee.» mpeBpaTuicst B TeKCT «es war spét
abends als k. ankam das dorf lag in tiefem schnee». Takum cnoco6om
obuta monmyyena 109191 cnoBodopma. [lanee n3 HUX MporpaMMHO OBLTH
0TOOpaHbl YHUKAIbHBIE CIOBOGOPMEI, YTO Jano B pesynbrare 10939
enuHul (TOKEHOB). BakHO OTMETHTB, YTO peub 31echb HAET O
¢dbopManbHOM  aHanmM3e W [OA  YHUKaJbHOH  cioBodopmoit
noJpazymMeBaeTcs He HavdajdbHas opMa ciioBa (Hanpumep, HHPUHUTHB
Ui Tharojia), a OTJIMYAIOUascs OT APYTHX IOCIEAOBaTEIbHOCTD
CHUMBOJIOB, mo3ToMy «kommy, «kam» u «kommt» cuuTamuch Tpems
YHHUKaJIbHBIMH CJIOBOGOPMaMHU.

3areM yHUKaIbHBIC SAMHULBI OBUTH OTCOPTHPOBAHBI IO YACTOTHOCTH
ux ynorpebienus. Kak u npeamonaraiocs, B Hadaie CIIUCKa OKa3ajlich
APTHUKIJIN, MECTOMMEHHUS, YaCTHLBI U TIPEIJIOTH:
und : 2927
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die : 2443

sie : 2106

nicht : 1967

der : 1963

es : 1856

er: 1812

zu : 1674

ich : 1349

das : 1235

aber: 1211 uT. 1.

[Mocrme pydyHOI TpaBKW B 3TOM CIUCKE OBUTH OCTaBIICHBI TOJBKO
CYIIECTBUTEIBHBIC, IHISPAMU» CPEIIU KOTOPHIX SIBUIKNCH CIEIYIOIINE:
k: 1205
frieda : 420
klamm : 366
barnabas : 246
wirtin : 204
schlof} : 173
gehilfen : 170
herr : 150
amalia : 132
arbeit: 116
olga: 112
zimmer : 108
tlir : 108
lehrer : 106
landvermesser : 102

Jlanee 13 MOMYYCHHOTO CITUCKA CYIIECTBUTEILHBIX OBLTHM OTOOpaHBI
0003HaUCHUS JIOKAI[M pOMaHa, KOTOPhIE YIOMUHAIOTCS OoJiee AeCATH
pa3, mocie uero (QOKyC HCCIACIOBaHMs ObUI TEpeHANpaBleH K
cioBodopmMaM (IpuiaratelnbHBIM H HapeuusiM), Haubonee oOIIe
XapaKkTepH3YIOIUM KauecTBa JTHX JoKamuid. bBeu1  cocraBieH
CJIEIYIOUIUI YaCTOTHBINA CIIUCOK:
gro3 : 118
gut / besser : 81
jung : 53
alt : 52
still : 47

68



neu : 38
offen : 34
ruhig : 34
ernst : 30
richtig : 29
frei : 22
leise : 22
voll : 21
bose : 20
gleichgiiltig : 20
unrecht : 16
wahr : 16
klar : 16
traurig : 14
ungliicklich : 14
schwer : 13
leer : 12
unsicher : 11
klein: 11
dunkel : 11
schlimm : 10
kréftig : 10
kurz : 10

KiaroueBEIM MOMEHTOM SIBJISICTCS I[aJ'IBHCﬁHIeC Pa3aACICHUC JTUX
CJ'IOBO(l)OpM Ha YCJIIOBHO <«IIOJIOKHUTCIILHBICY» W «OTPULATCIBHBIC,
KOTOpOC OBLIO MMPOU3BCACHO BPYYHYIO Ha OCHOBAaHHUU SKCHepTHOﬁ
HUHTCPIPCTALIUN YCPCAHCHHBIX KOHHOTaI_II/Iﬁ OTUX JICKCHYCCKUX COAWHUI]

B sI3BIKE B 1esIOM (cM. Tabmuiy 1):

Tabmmna 1
+ _
grof3 : 118 alt: 52
gut / besser : 81 bose : 20
jung : 53 gleichgiiltig : 20
still : 47 unrecht : 16
neu : 38 traurig : 14
offen : 34 ungliicklich : 14
ruhig : 34 schwer : 13
ernst : 30 leer : 12

69




richtig : 29 unsicher : 11
frei : 22 klein: 11
leise : 22 dunkel : 11
voll : 21 schlimm : 10
wahr : 16 kurz : 10
klar : 16

kréftig : 10

Hroro: 571 Hroro: 214

OTHOILIECHHUE «TIOTOKUTENBHBIX» U «OTPULATENbHBIX) KaueCTBEHHBIX
XapakTePUCTUK  COCTaBWIO TaK  Ha3blBaeMBIH  «Kod(duuueHt
HOJIOKUTENBHBIX XapaKTePUCTUK» Nposieg. 31€Ch Nposneg = 571 / 214 =
2,67. Mbl He OyIdeM NPHUBOAMTH MOIPOOHYIO MHTEPIIPETAIMIO 3TOTO
MOKa3aTens, MOCKOIbKY B PaMKax HACTOSILEro HCCICIOBAaHUS ITO HE
SBIISIETCSL pEJIEBAaHTHBIM. TeM He MeHee, TO, 4YTO KO3((HUIHMEHT
MOJIOKUTENIBHBIX XaPaKTEPUCTUK MPEBBIIACT 3HAYEHUE «2), TOBOPHUT
CKOpee O MO3UTUBHOM BOCHPHUSITHH HMPOCTPAHCTBA YHTATEIEM, Ye€M O
neratuBHoM (I'opoxanos, ['yceilinosa, 2021, c. 31-32).

3areM TeKcT pomaHa ObUT pasfesicH Ha TiaBbl. [ KaKmoi riaBel
Ob11 paccunTad Nposneg. Hamprumep, 11 mepBoii TiaBbl pacnpeaeieHie
«TIOJIOKHUTENBHBIX» U «OTPHLATEIBHBIX)» KAYECTBEHHBIX XapaKTEPHUCTUK
MPUHUMAET CIEeTYIOMMHA BUA (cM. Tabmuiy 2):

Tabruya 2
+ —_
jung : 14 alt : 24
gut / besser : 14 klein : 9
frei: 12 leer: 3
voll : 10 kurz : 3
grof3 : 10 unsicher : 2
offen : 10 dunkel : 1
still : 9 schwer : 1
wahr : 7 traurig : 1
leise : 5
ruhig : 5
neu: 4
richtig : 2
klar : 2
ernst : 1
Hroro: 105 Hroro: 44
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IIpu 3ToM Nposimeel = 2,386.
[IpuBeneM nogo0HBIE NaHHBIC IS BCEX IJIaB poMaHa (CM. TaOJUILy
3):

Tabruya 3
I'naBa Npos/neg
1 2,386
2 1,302
3 1,25
4 1,244
5 1,698
6 1,684
7 1,172
8 1,655
9 2,533
10 1,55
11 2,2
12 1,444
13 1,957
14 1,815
15 1,693
16 1,2
17 2
18 1,622
19 2,026
20 1,741
Cpennee apupmernueckoe (L) 1,7

3nmech BakeH IOKa3aTellb CPEeJHEro apu(METHYECKOTro | U3 BceX
K03(p(PUIIMEHTOB MMOJIOKUTENBHBIX XapakTepucTuk. OH paBeH 1,7, u ero
HE CIeayeT MyTaTh ¢ Nposmeg = 2,67 (17151 Bcero pomana).

3aKIIOYUTENBHBIM — IIarOM  JUIS  PEIICHUs TEpBOM  3ajaud
WCCIIEIOBAaHUS SBIISIETCS pacueT ele oaHoro KodpduureHTa Ndevposineg,
KOTOPBIN MPEJICTABIISICT COOON YaCTHOE OT NEHCHUS Npos/neg KOHKPETHOM
raBel Ha cpennee apudmernueckoe W, KoaddummenT Ndevposneg
Mpu3BaH I[I0Ka3aTh, SBISETCS JIM TIJlaBa 0Oojlee WIA MCHEe
MOJIOKHUTEIBHON / OTPUIIATEIFHOW B KAYeCTBGHHOM OTHOLICHWH Ha
o61meM (GoHe BOCHPUATHS KAUECTBEHHBIX XapaKTePUCTUK MPOCTPAaHCTBA
poMana. B pesynbrare momyuaercs cienyromias Tadnuma (cM. Tabiuiy
4):
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Tabruya 4

I'maBa NdeVpos/neg
1 1,404
2 0,766
3 0,735
4 0,732
5 0,999
6 0,991
7 0,69
8 0,974
9 1,49
10 0,912
11 1,294
12 0,85
13 1,151
14 1,068
15 0,996
16 0,706
17 1,176
18 0,954
19 1,192
20 1,024

ITpn xo>ddunmente Ndevposmeg > 1 BocHpHsATHE HpeincTaBisgeTCs
cKkopee MO3UTUBHBIM, NdeVyosineg < 1 CKOpEE HEraTHBHBIM.

[Tonmy4yeHHsie pe3ynbTaThl YI0OHO MPENCTaBUTH B BUAE JHATPAMMBI,
Ha KOTOpOM 1Mo ocH X OTJIOXKEHBI IMIaBbl pOMaHa, a 1o ocu Y 3HaYeHHUs

Nposneg (CM. grarpammy 1):
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Juaecpamma 1

2,5

e[ 0 rnaBam
CpegHee

0,5

—TANOTOHONWOOO ANMITOONOOO
— r v+ Q

~—
~—

MpicneHHas CyObeKTUBHAas WHTEPIPETALMs COJACpKAaHUS TJaB
pOMaHa TMOAKPEIUIsieT JTOCTOBEPHOCTh IONYYCHHBIX JAaHHBIX. Tak,
nepBas ¥ AeBATas TIaBbI IOKa3aHbl Kak HanboJee Io3uTHBHEIE. B camoMm
JieIie, B IEPBOii I1aBe TIaBHBIN T'epPOi TOJIBKO MPUXOJHUT B JCPEBHIO, OH
qyBCTBYET ce0s1 BHyTpeHHE CBOOOTHBIM U YBEpEH B TOM, UTO €ro paborta
Oyznet BocTpeOoBaHa. B neBATOMH, caMOl «IIO3UTHUBHOIY IJIaBe pOMaHa,
K. HaxoauTcs Ha TOCMOJACKOM IOCTOSIOM JABOPE, YTO YK€ TOBOPUT 00
«@nUTHOCTH» Jokauuu. OH TpOSBISET TBEPAOCTh XapakTepa,
VKJIOHSIETCS. OT AONpOCa, MOKUAAET JIOKALMIO MO COOCTBEHHOW BOIIE.
CaMBIMH YaCTOTHBIMH KA4YeCTBCHHBIMH XapaKTEPHUCTUKAMH 31ECh
ABISIOTCA «richtigy u «frei».

CBoeoOpa3zHoe «IHO» 00pa3yioT riaBkl 7 u 16. B cenpmoii rmase K.
OeceyeT ¢ JepeBEHCKUM yuuTeneM. TOoT mpemiaraetr eMy paboTy Ipu
mkodne. K. yxe xuser ¢ @punoit, y Hero 00pa3oBanoch HeKoe mogooue
CEeMBbH, M XOUYETCsSl MpPUEMIIEMO OOYCTpOUTH COBMECTHBIH ObIT. Pamn
Howrera K. coriamaercst Ha peajgoKeHUe YUUTENsl, BEAb YCTPOUTHCS
3eMJIEMEPOM HHMKaK He mojydaeTcs. [ aBHBIN repoil yHIKaeTcs nepea
BCEMH: YUUTEJIEM, CTAPOCTOM, XO3SHUKON MOCTOSIIOTO ABOPA «Y MOCTa».
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B rnaBe 16 ®@puna yxogut ot K. k ero ObIBIIEMYy MOAMACTEPBIO.
HecMmoTpss Ha OTCyTCTBHE 3KCIIpecCHM B PEIUIMKax IJIABHOTO Tepos,
IJ1aBa MPOM3BOAUT KpaiiHe THeTylee BreuaTieHue. K. ocraercs oaus.

WHTepecHsl 1 HEUTpallbHBIE IOKA3aTeIN — HalIpUMep, B IM1aBax 5, 6
u 18. [Idras rmaBa pa3BopauyuBacTCs B JOME CTapOCTHI JepeBHU. B Hel
K. xak Oyaro «3aBucaeT» B HEONPEACICHHOCTH: OH HE MOXKET OBbITh
NPUHAT Ha paboTy B KauecTBe 3eMiieMepa, HO B TOXKE BPEMsl €My U HE
OTKa3aHO IIOJHOCTBIO B 3aHATOCcTH. dakTHyeckm HET mMoBoja
BOCIPUHUMATh 4YTO-TO XOpPOIIO WIM IUI0X0. B crienyromeil rmase
npoucxogut Oecena K. ¢ xo3siikoi mOCTOSIIOr0 ABopa «Y MOCTay.
CoOBITHSI HE WMEIOT HEMOCPEICTBEHHOTO OTHOMICHHUS K IEPCOHAXY,
TJIaBa SIBJISETCS CKOPEE «BCTABOUHOWY, YTO U OOBSICHACT HEUTPAJIbHOCTD
XapakTepucTUK. BoceMHaamaras riaBa INpOTEKaeT Ha TOCHOACKOM
nocrosiioM aBope. K. Buaurcs ¢ @punoii, kotopas cHoBa paboTaeT 3a
OapHoii croiikoil. [locne pasroBopa ¢ ®puaoii, B KOTOPOM OHa CHOBA
ynpekaet K., ToT ciydaiino BctpedaeT cekpetaps broprens. Mx Gecena
KacaeTcsi OIOpOKpaTHYECKUX ITOPSIKOB B JIEPEBHE U 3aMKe. DTH COOBITHS
MaJIO BIMAIOT KaK Ha Cyb0Yy IJIaBHOTO Tepos, TAK U Ha CIOKET pOMaHa B
LEJIOM.

3aKIrounM, 4TO pelIeHUE EPBOH 3aJa4H HCCIIET0BaHMsI COCTOSIIOCH,
MOCKOJIBKY OBLI HaiileH u anpoOMpOBaH METOJ KadyeCTBEHHOU
XapaKTEPUCTUKU XYJOKECTBEHHOTO TEKCTa, MpeAaycMaTpUBAIOIINH
HOpPMaJIM3allhl0, TOKEHW3aIMI0 W YacTOTHBIM aHalu3 TEKCTOBOIO
MaTepuaia.

s pemieHnst BTOpOH 3aa4u paboTHl (IKCTPATIOISIIMHA CO30aHHOTO
METOAa Ha TEKCT TMepeBojAa, C YYETOM (QOPMAaNbHBIX pa3IdIui
WCXOIHOTO SI3bIKa M f3bIKA MEPEeBOJAA) MBI OOPAaTHIUCH K HEPEBOIY
poMaHa «3aMOK» Ha pycckuil s3plk. Cpa3y OoroBopHMcs, YTO 37€Ch U
Janee, Mbl HM B KOEHd Mepe He IMpeclefyeM Lelb KPUTUKU
npodecCHOHANFHO BBIMOJHEHHOTO TepeBoja poMaHa. Pycckuil Tekct
WCIONB3yeTCd HaMH C  HEHUTpalbHBIX MO3UIMM  y4EHOro H
HCKIIIOUUTEIBHO B Ka4eCTBE MaTepHaia ucciefoBaHusA. B 3Toil cBsa3m
MBI HE YINOMHMHAaeM HMEHH INepeBoaunka. JItoOble HammM OIEHKU U
MHEHHUSI OTHOCHUTENBHO YIYYIIEHHS KadyecTBa KOHKPETHO B3ATOTO
MepeBOia HUCKOJIBKO HE YMAJIAIOT €r0 TIOCTOMHCTB.

Ham mpencrostio pa3OuTh TEKCT Ha TIJIaBbl, ONPEAETIHTH HAaOOP
Ka4eCTBEHHBIX XapaKTEPUCTHUK (TpUiiaraTeabHble U HapeUuusi), KOTOphIe
OBl COOTBETCTBOBAIM KaUE€CTBEHHBIM XapaKTePUCTUKAM OpPUTHHAEHOTO
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HEMELKOS3BIYHOTO TEKCTa W Ha OCHOBAaHMM JTOTO PAacCUUTATh
KO3(P(QUIIMEHT TMONOKHUTENBHBIX XapaKTEPUCTHK Uil KaKAOH TJaBbl
TEKCTa MepeBoia.

Hdns  KaxOod M3 «IOJOXKHUTENBHBIX» M «OTPULATEIBHBIX)
XapaKTePUCTUK HAa HEMELKOM s3bIke (cM. Tabmuiy 1) mMbl mogoOpanu
HanboJiee YaCTOTHBIE IEPEBOAUECKIE COOTBETCTBHS U3 PYCCKOTO SI3bIKa,
ONUpAasCh HAa OCHOBHBIC NPSMBbIC 3HAYECHHUS JIEKCHYECKUX EAWHHUII.
[MapannensHo ObUIa TpOM3BElNEHA HOPMaTW3alMsi, TOKCHU3ALMA H
YaCTOTHBIA aHallM3 PYCCKOTO TEKCTa, M €clM Kakasi-TO JeKCHYecKas
eIMHHIA U3 MpelJlaraeMbIX B KaueCTBE COOTBETCTBUU Ui HEMEIKHX
JIEKCHYECKHX EAMHUII He BCTpeyaiach B 3TOM YaCTOTHOM CIIHCKE, TO OHA
HE BKJIOYaNach B IepeuyeHb. Hampumep, B pycCKOM TEKCTe HE
BCTpeTHiiach (hopMa «HOBO», TOITOMY OHA He OblIa 3aUKCHpPOBaHA B
rpymnme «neu». B pe3ynprare Noxydninuce caeayoniue COOTBETCTBHUS:
grof : GoabIImiA, 60IBIION
gut / besser : Xxopomuii, XOpoIio
jung : MonoAOH
still : CIOKOMHBIH, CIIOKOHHO
neu : HOBBIN
offen : OTKPBITHIH, OTKPBITO
ruhig : CTIOKOHHBIH, COKOIHO
ernst : cepb&3HbII
richtig : mpaBUWIBHBIHN, IPaBbIH, IPABHILHO
frei : cBOOOMHBIN, CBOOOTHO
leise : TuXui, THXO
voll : monmHBIH
wahr : SBHBINM, HACTOSIIUIA, IBHO
Kklar : SCHBIN, MOHSITHBIH, SICHO
kréftig : cuibHBINA, KpENKUii, CUIBHO, KPEIKO

u
alt : crapwit
bose : 31101, 3100HO0

gleichgiiltig : paBHOmymHBIHA, Oe3pa3NUYHBIA, PaBHOAYIIHO,
0e3pa3TuIHO
unrecht : HecmpaBe[IUBBIA, HENPaBWIbHBIM, HECHpPaBEIIHBO,
HETpaBUIBEHO

traurig : TpyCTHBIH, TPYyCTHO
ungliicklich : HecuacTHBII
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schwer : TSDKENBINA, TPYIHBIHA, TSHKEIIO
leer : mycroit, mycto

unsicher : —

klein : MalleHBKHI, MaNbIA, MEIKUI
dunkel : TémHBII

schlimm : mIoxoi, mIoxo

kurz : kopoTkwii, KOpOTKO

[TockonbKy pyccKHe MpHIarateibHbIE MPOSBISIOT Oojice OOraTyro
napajurMy, 4eM HEMEUKHe, a Hapeuus OTIMYArTCsI 1o ¢opMme OT
MPWIAraTeNbHbIX, POCTOM MOUCK MO0 KOPHIO CJIOBA HE MPEACTABISIICS
yAauyHBIM petieHueM. B 3Toi CBSA31 MBI OBITH BBIHYKJICHBI TPHOCTHY T
K UCHOJb30BAHUIO OHOIMOTEKH OOpaObOTKH €CTECTBEHHOTO S3bIKA
spaCy. Tak, 4YacTOTHBI CIHUCOK pPYCCKHX CIOBOGOPM  OBLI
CTCHEPHPOBaH C MPUMEHECHHEM (QWIbTpPa MO MPUIAraTeIbHBIM U
HapeuusM. [lockonbky spaCy oQUIIMATEHO MMEET TOTPEHIHOCTh Ha
YPOBHE HECKOJIbKHX TMpoleHToB (spaCy, 2022), B pPyCCKUH CITUCOK
MMOMHMO TIPWJIATATeIIFHBIX M HAPEUUH MMONaTd HEKOTOPBIC MPUYACTHS
(HampuMep, «OTKPBITOY).

Jis mpunararenbHOTO «unsicher» mpsiMbIe COOTBETCTBUS B PYCCKOM
TekcTe (HampuMep, «HEYBEPEHHBIN», «HEYBEPCHHO») HE ObLIH
OOHapYKCHBI.

OO0t kKo3hUIUEHT Nposneg PYCCKOT0 TeKcTa coctaBui 781 / 405
=1,93 (cm. Tabmuny 5):

Tabruya 5

+

XOpouInii, xopomo : 142
OOJbIINHA, OONBIIONH : 126
SIBHBIM, HACTOSIIUHI, sBHO : 70
MOJIOJION : 56

SICHBIN, IIOHATHBIN, SICHO : 54
MPaBUJIBHBIM, MIpaBbIi,
MPaBWIBHO : 51

HOBBII : 46

CIIOKOMHEBIN, CLIOKOMHO : 46
CWIBHBIA, KPENKUH, CHIIBHO,
Kpenko : 44

IIOJIHBIH : 42

TUXHUH, THXO : 37

MaJICHBKHM, MaJIbIi, MEJIKHH : 89
TSKENBIN, TPYAHBIH, TAXKENO : 75
IUIOXOMH, ITIOXO : 55

KOPOTKHUH, KOPOTKO : 31

cTapsli : 30

PaBHOAYIIHBIN, Oe3pa3IHyHbIH,
paBHOAYIIHO, Oe3pa3nuyHo : 23
HECTIpaBeUINBBIN,
HETpaBWIBHBIN, HECIpaBelINBO,
HENpPaBUIIBHO : 23

mycToi, mycro : 21

HEeCYacTHBIN : 17

TEMHBIH : 15
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cBOOOIHBIN, CBOOOIHO : 29
OTKPBITHIH, OTKPBITO : 20
cepbE&3HbIi : 18

TPYCTHBIH, TpycTHO : 14
37101, 37100H0 : 12

Uroro: 781

Utoro: 405

Hanee Obutn ompenencHbl 3Ha4eHUS KO3(PPUIUEHTOB Nposmeg IS
KaXIOH TJIaBbl PYCCKOTO TEeKCTa M cpegHee apumerndeckoe [ (CM.

Tabnuwy 6):

Tabauya 6
I'naBa Npos/neg
1 2,261
2 1,522
3 1,769
4 2,133
5 1,783
6 1,385
7 1,625
8 1,867
9 4,714
10 1,364
11 3,75
12 1,167
13 1,641
14 3,222
15 2,355
16 1,222
17 1,4
18 1,8
19 1,778
20 1,973
Cpennee apudmerndeckoe ([) 2,04

Boutn ompenenensl k03¢ GUIMEHTH! OTKIOHEHUS! NdeVposmeg (CM.

Tabnuwy 7):
Tabruya 7
I'maBa NdeVpos/neg
1 L11
2 0,747
3 0,869
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4 1,047
5 0,875
6 0,68
7 0,798
8 0,916
9 2,314
10 0,669
11 1,841
12 0,573
13 0,806
14 1,582
15 1,156
16 0,6
17 0,687
18 0,884
19 0,873
20 0,969

Pemenne  Tpethelt  3amaunM  WccneoBaHHA  (BH3YyaIM3alUH
MOJYYECHHBIX JAHHBIX) YK€ ObUIO YaCTUYHO HWCIIOJIHEHO BBIIIE (CM.
muarpammy 1). Hanoxkum manHble Tabmunpl 6 Ha nuarpammy 1 (cwm.
quarpammy 2):

Juacpamma 2

5
4,5
4 @10 rnaBam
3,5 (opwuruHan)
3 CpepHee
25 (opurnHan)
2 - e==s[10 rnasam
15 - (nepeBopn)
1 e==s(CpegHee
05 (nepesopn)
o '——
1 3 5 7 9 11 13 15 17 19
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Ha  nmpencraBieHHOW — amarpamMMe — BHJIHO, 4YTO  CpeJIHEE
apu(MeTHIecKoe TEKCTa NEPEeBOIa JICKHUT BBIIIE || TEKCTa OpUTHHATA, a
KpUBBIE KOA((UIIUCHTOB TOJOXKUTEIBHBIX XapPaKTCPUCTHK XOTS H
UMEIOT TMPUOIU3UTEIHLHO CXOJHBIM XapakTep, HO MPaKTHYECKU HE
coBmaaroT. VCKIoYeHns MpeIcTaBIAIOT co0oi TaBkl 1, 5 u 16.

Eme omHuM BapwaHTOM BU3yallM3allid IIOJIyYCHHBIX JaHHBIX
SIBIIICTCS. HAJIO)KEHUE JIpyr Ha Jpyra KPUBBIX KO3(PPHUIIMESHTOB
otkyoHeHUH NdeVposneg OpUTHHANA 1 iepeBoa (cMm. Juarpammy 3):

Juaepamma 3

2,5

2
1,5 —- e OTKN OT CPA,
A A (opurmHan)
1 48 LN OTkn oT cpa
P 4 K/ fﬁj (nepeson)

0,5

1 3 5 7 9 11 183 15 17 19

Mbl mopouuiM K PEIICHHUIO MOCHEIHEH 3aJaud HCCIeIOBaHUsA
(MHTEpIpeTaMK TOJYYCHHBIX IaHHBIX C IEIbl0 (opMyIHpOBaHUS
KOHKPETHBIX TMPEMJOKEHUH JUIsl TOBBIIICHUS YPOBHS TOYHOCTH
nepeBoa). bmaromaps peamuzanuu TpexX NPEABIIYNIUX 3a7ad MBI
MONyYWJIH ~ SMIIUPUYECKUE  JaHHBIE, W3 KOTOPBIX  HaumOoJjee
PEJIEBaHTHBIMU TIPEICTABIISIOTCS KPUBBIC KOA(PDUIIMEHTOB OTKIIOHSHU T
Ndevposineg OpUTHHANA U TIEPEBOJIA.

B menom, B paMkax Hallero HWCCIICIOBAaHUS JIIOOBIC YHCICHHEIC
IMOKa3aTelIn B OTICIbHOCTH HE SIBIISIIOTCS JIOCTATOYHO
MH(OPMATUBHBIMU, HO TPUOOPETAIOT BAXHOCTH MPHU COIMOCTABICHHH
JIpYT C APYroM. DTOT TE3UC SIPKO JEMOHCTPUPYIOT JAHHBIC JUArpaMM 2
u 3. KoappummeHThI Npog/neg IS TIEPBBIX TI1aB OPUTHHAILHOTO TEKCTA
€ro mepeBoja MMEIOT 3HaueHus 2,386 u 2,261, COOTBETCTBEHHO, U
MpaKkTHYecKu coBmnanaroT. OMHAKO MPUHUMAsh BO BHUMaHHE TOT (DaKT,
4TO CcpeAHMe apudmMeTHdeckwe | Ui OpHTHHAlla H  TepeBoja
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oTinyaroTes B 1,2 pasa, GakT coBHaaeHHUs BOCIPUATHS KauyeCTBEHHBIX
XapaKTEepUCTUK MPOCTPAHCTBA IPH MPOYTEHHH OPUTHHAIBHOTO H
MEPEBOJHOTO TEKCTOB TOUIEKHUT COMHEHHIO. [[pyruMu cioBamy,
cpexHee apupMETHUECKOE [L yCTAaHABIMBACT Il YHTATENs] HEKYIO
HEUTpanb, OT KOTOPOH M TPOM3BOAUTCS HMOLMOHAIBHBIA OTCYET
«TIO3UTUBHOE / HEraTUBHOE», MO3TOMY Ui BBIYMCICHUS COBHAACHHUI
KOppPEeKTHO OyIeT HCHOJb30BaTh JAaHHBIE AWArpaMMbl 4, COTJIacHO
KOTOpOH MUHHMMAaJIbHBIE pa3Inyusl IEMOHCTPUPYIOT IMaBkl 2, 8, 18 u 20.
[uku pasnuuuii npuxonarcs Ha rasbl 9, 11, 14 u 17.

[Ipoananu3upyeM B KadecTBe MpuUMeEpa IiaaBy 9 OpUTHHANBHOTO H
MEPEBOTHOTO TEKCTA, IS TOr0 YTOOBI pa300paThCs B TOM, YTO BBI3BAJIO
pasHuLly B 3HaueHHAX Koddduuumenta orkimoHeHUH NdeVposneg. U TEM
caMbIM BepU(HUIMPOBATH C MOMOILIBIO «KJIACCHUYECKOTO0» MBICIEHHOTO
aHaJM3a pe3yJbTaTbl IMPEAaraéMoro 3KCIEPUMEHTAIBHOTO METOAA.
J111s1 3TOr0 paccMOTpuM NoApoOHO 00a MPOTOKOJIA aHATTN3a TaBbl 9 (CM.
nucTuHr 1 u 2):

Jlucmune 1
chapter_9.txt
richtig : 5
frei: 5
alt: 5
gut: 4
grof} : 3
neu: 3
offen : 3
ruhig : 3
voll : 3
wahr : 3
kurz : 3
besser : 2
ernst : 2
gleichgiiltig : 2
leer : 2
klein : 2
jung : 1
still : 1
schwer : 1
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38
15
Nyosneg = 2,533
u=1,7
NdeVpos/neg =1,490

Jlucmune 2
rinaBa09pyec.txt
MOJIOJIOM :
XOpOIIHA :
OOJIBIINHA :
CIIOKOIHO :
SICHBIH : 2

—

3

o B

mycToi : 2
MaJbli : 2

CIIOKOMHBIHN : 1

MIPaBUJIBHBIN : 1

MOJIHEIH : 1

SIBHBIN : 1

HacToAIMUH : 1

MOHSTHBIN : 1
PaBHOIYLIHBIN : 1
TPYIHBIN : 1
KOpoTKui : 1

33

Nposineg = 4,714
u=2,037
Ndevposneg = 2,314

[Ipu cpaBHEHMHM HNaHHBIX JUCTHUHIOB | M 2 (UKCHPYETCsI BHICOKAs
KOHIIEHTpaIysl MPUIaraTeIbHOrO «MOJIOJION» B PYCCKOM TEKCTE IpHU
OJHOKPAaTHOM YMOTPEOJIICHHH ITOH JIEKCEMBI B TEKCTE OpUTHHAIIA.

EnnHcTBeHHOE ynoTpeOiieHHe MpUIaraTelbHOTO «jung» SBIsETCS
XapakTepUCTUKOW Monoxoro rocmoanHa Moma (Momus), KOTOpBIH
SIBIIIETCS IEPEBEHCKUM cekpeTapeM Kimamma:
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Und er rif3 sich los und ging ins Haus zuriick, diesmal nicht an der
Mauer entlang, sondern mitten durch den Schnee, trafim Flur den
Wirt, der ihn stumm griifite und auf die Tiir des Ausschanks zeigte,
folgte dem Wink, weil ihn fror und weil er Menschen sehen wollte,
war aber sehr enttduscht, als er dort an einem Tischchen, das wohl
eigens hingestellt worden war, denn sonst begniigte man sich dort
mit Fdssern, den jungen Herrn sitzen und vor ihm — ein fiir K.
bedriickender Anblick — die Wirtin aus dem Briickengasthaus
stehen sah.

B pycckoM BapuaHTe 3TO MPEATOKESHNUE UMEET CIICAYIOIINI BH/T:

U on copsancs ¢ mecma u nowen obpamuo 6 00M, HO yoice He
NPUNCUMAACH K CMEHKe, a NPSAMO nocepedune 080pa, no cHezy,
BCPEmLT 8 KOPUOOPe X03AUHA, KOMOPLIL MOTYA NO300POBAICH C
HUM U NOKA3a emy Ha 6x00 6 Oyghem,; K. myoa u nowten, nomomy
umo npomep3 u XxXomen 6uoemv Jji00el, HO OH Obll OYeHb
pazouaposan, Ko20a Yeudei y CHeYuaibHO NOCMABIEHHO20
cmonuka (00blYHO 6ce 0080ILCMBOBAIUCH OOUYOHKAMU) MO20
CAMO20 MON00020 HeN08eKd, a neped HUM — MO 0COOEHHO
paccmpouno K. — cmosna xossauxa nocmosiozo 0eopa «Y
Mocmay.

NanbHelime — ymoTpeOJieHHss — MPWIAraTeIbHOTO  «MOJOIOI»
OoTHOcATCA Takke K Momy: 11 pa3 «Momnomol denmoBek» U JiBa pasa
«MOJIOJION TOCTIONUHY». B OpUTHHANBHOM TEKCTE MBI HAXOMM OJIUH pa3
«der junge Herr», 12 pa3 «der Herr» (6e3 onpenenenus).

IMonmy4aercsi, 4TO CKAuOK KPHBOW OTKIIOHEHHH BBI3BAH TOJBKO
nepeBoqueckuM  periennem  «der (junge) Herr» = «Momomaoit
YeJI0BEK / TOCTIOMUH». MBI HE B KOEM Cllydyae HE KPHUTHKYEM 3TO
pellicHHEe YBaXKaeMoro MIePEBOUNKA, HO CYMTACM, UTO TAaKOW BapUaHT B
3HAYHUTENILHON CTEMEHH «Pa3MbIBACT» OMIMO3MIINI0 «3aMOK — MPOCTHIC
JOM». 3aMeThM, 4To codetanue «der junge Mann» (OyKB. «MOJIOIOH
YeJIOBEK») HWCIONB3YeTCs B pOMaHe, HO HU pa3y B OTHONICHHUU
MpeJCTaBUTEICH 3aMKOBOW OIOpOKpaTHH. YKa3zaHHas OIMITO3HUIINS
HAXOJUT CBOC OTPAKCHUE U B KOHTEKCTE HAYalia ICBATOM TIIaBhI:

Pepi aber schien K. iiberhaupt erst zu bemerken, als er zum
Ausschankpult trat und einen Kognak bestellte. K. lehnte dort,
driickte die Hand an die Augen und kiimmerte sich um nichts.
Dann nippte er von dem Kognak und schob ihn zuriick, weil er
ungeniefibar sei. ,, Alle Herren trinken ihn*, sagte Pepi kurz, gofs
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den Rest aus, wusch das Gldschen und stellte es ins Regal. ,, Die
Herren haben auch besseren”, sagte K. ,, Moglich*, sagte Pepi,
., ich aber nicht. " Damit hatte sie K. erledigt und war wieder dem
Herrn zu Diensten, der aber nichts benotigte und hinter dem sie
nur im Bogen immerfort auf und ab ging, mit respektvollen
Versuchen, iiber seine Schultern hinweg einen Blick auf die
Papiere zu werfen...

B npuBeacHHOM OTPBIBKE OTUCTIHBO MOKA3aHO, YTO €CTh JBA MUPA:
rocriona (Herren) u Bce ocTanbHbIe. Y TOCMON JIydllle HAMUTKA. Ecnn
KTO-TO M3 FOCIO/] B KOMHATE, TO 00paIath BHUMAaHUE HY)KHO TOJBKO Ha
Hero. [IpeHeOpeKUTENBHBIN TOH B Pa3roBOPE O TOCMOaX KaTErOPUUHO
OCYXKIIAeTCsL.

BbIIBUHEM — TIPEAMONIOKEHHUE, YTO BBISBICHHOE pa3iduue B
BOCTIPUATHH KAUECTBEHHOU XapaKTEPUCTHKH, BRIPAKEHHOE CKAYKOM Ha
JqrarpamMme, SIBJISETCS CICICTBHEM BBIODAHHOTO BapHaHTa MEPEBOJA
«MOJIOJION UYEJIOBEK» BMECTO, HA HAIll B3MUIAA, 0OOJee MOIXOIAIICTO
9KBUBAJICHTA «TOCTIOJMHY.

Juckycens U 3aKJII09eHHe

B menoMm 3amaudM WcClieOBaHHMS OBUTM PEHICHBI M IETbh PabOTHI
nocturayTa. Kak u B m000# McCIe0BaTeILCKON ACSITEIBHOCTH, a TEM
Ooyiee eciM OHAa HOCHT MPHKIAIHOW XapakTep, BaXKHO OMNPEACTHTH
YPOBEHBb JOCTOBEPHOCTH TOJTYYaeMBIX Pe3yJbTaToB. B Haiem ciyuae,
MOCKOJIBKY MBI HCIOJB3YyeM MpOIeayphl (HOpMATLHOrO aHaiu3a B
OTHONIICHUH TPYAHO (HOPMATU3yEeMBIX CMBICIIOB XYI0KECTBEHHOTO
TEKCTa, HEOOXOAMMO MOHMMATh BEIMYMHY HEM30€KHO BO3ZHHKAIOUICH
MOTpeIHOCTH. B nanbHeiiiem, B X0/1¢ pa3BUTHS MPETaraeMoro MeTo1a
HCKITIOUCHHUE «CJTA0BIX MECT» TMO3BOJHUT CKOPPEKTHPOBATH METOJ B
CTOPOHY MOBBIIICHHUS TOYHOCTH JaHHBIX HA BBIXO/IE.

B pamkax pelieHus MEpBOH 3aaudl MCCICIOBAHUS TOTPEITHOCTH
MOSIBIISIIOTCS HAa CTaauM TOWCKA 3aJaHHbIX ciaoBodopM. Jlns Hac
OYEBH/THO, YTO MCIOJb30BaHHe spaCy-MeTo/Ia MO3BONUT 3HAUYUTEILHO
YBEIUYUTh TOYHOCTh Pe3ysbTaTa. B 4aCTHOCTH, MPH MPOCTOM MOMCKE
MOCJICIOBATCILHOCTH CHUMBOJIOB «frei» MBI TOXy4UM CIOBOGOPMBI
«freilichy nmn «Dorfreise», KoTopble HEe UMEIOT HUKAKOTO OTHOLICHUS
K ceMe «cBoOoa». bubnrnoreka spaCy crmocoOHa OCYIIECTBIATh MTOUCK
MO HAYaJIbHBIA QopMe, KAKUM-THO0 APYTHM rpaMMaTHIeCKUM (hopMam
M COPTHPOBKY MO YaCTAM PEUH, MyCTh, KAK MBI OTMEUAJIH BBIIIC, U C
HEKOTOPOW TMOTPEIIHOCThI0. BakHO, YTO IS KaXIOrO A3bIKa,
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3aJI0)KEHHOTO B 0a3bl JAaHHBIX OWOJIIMOTEKHM, MMEETCs CBOM Habop
COPTUPOBOK, CBOWCTBEHHBIX J3TOMY S3BIKY. Takke JOCTOBEPHOCTH
pesyibpTaTa 3aBUCHUT OT BBIOOpa EAMHUI, XapaKTEPHU3YIOIINX
Ka4eCTBEHHbIC XapaKTEPUCTHKH, XOTA €CIH pPeyb UACT O TOM, YTOOBI
COTMOCTaBUTh B JajbHEHIIEM STH EIWHHULBI C WX IE€PEBOAHBIMU
BapHaHTaMH, caM BBIOODP YK€ YXOIWT Ha BTOPOM IUIaH, YCTyIas MECTO
TOYHOCTH BBIOOpa MOTEHIIMATBHBIX IEPEBOJHBIX BAPHAHTOB.

[Ipu sKcTpamonsiuuu MeTola Ha APYTHE S3bIKM TOYHOCTH JaHHBIX
Oyzmer 3aBHceTh OT HpodeccHoHamM3Ma HCCIeAoBaTeis, OT TOro,
HACKOJBKO TNIyOOKO OH TOHMMAeT SI3BIKH, C KOTOPBIMH paboTaeT. B
HallleM clly4yae MepeKIIoYeHHe C HEMEIKOTO SI3bIKa Ha PYCCKUM ObLIO
JOCTaTOYHO TPOCTHIM, TOCKOJBKY 00a S3bIKa TPUHAIIICKAT OJHOU
S3BIKOBOM CEMbE M TIOCKOJBKY MBI ONHPAIUCh Ha YacTH peud —
npuiiaraTtenbHble U Hapeuusl, — UMelouecs B o0oux si3pikax. Ho ecnun
OBl HccieoBaTeNbCKasl 3a/1aua 3aKioyYanach B TOM, YTOOBI OLCHHTH
aIeKBaTHOCTh TEPEeBOJa CPEACTB KAaTErOpUH OMNpPEAETICHHOCTH /
HEOTPEICICHHOCTH (apTHKIICH), TO 3TO MOTpeOOBaIo Obl HECPABHUMO
OOJIBIINX YCHITHH.

Busyanuzamus JaHHBIX — camasi MpocTas, TEXHUUYECKasi, 3aj1a4a, B
KOTOpOH TpyOHO coBepinTh OomMOKy. Pabota nccriemoBarenst 3aech
OyZeT 3aKioyaTbesi B TOM, YTOOBI BHIOpaTh MakCHUMalIbHO HATJISIAHBIN
Coco0 MpeJCTaBICHUS TaHHBIX.

Upes3Bpr4ailHO TpPYOHOM SABJISETCSA TMOCHEeNHSS 3agada, T.K. OHa
TpeOyeT OT HCCIeNoBaTelisl IMOMHMO OTIMYHOTO 3HAHUS KacalolIMXCS
S3BIKOB M Pa3BUTBHIX IIEPEBOAYECKHX YMEHHH eme u TIyOOKOro
MOHUMAaHUSl OPUTMHAIBHOTO TEKCTa XYA0KECTBEHHOT'O MPOM3BEICHHS.
COOTBETCTBEHHO, TOTPEIIHOCTH OyAyT BBI3BaHBI B O3TOM CIydae
CyOBEKTUBHBIMH (DaKTOpPaMHU.

3aKIII0YMM, UTO CO3AaHHBIN B PE3YJIHTATE HACTOSIILETO UCCIICAOBAHUS
WHCTPYMEHTApUH, MPH MPAaBUIBHOM €r0 NPUMEHEHUH, MOXET OKa3aTb
CIELUAUCTy  CYIIECTBEHHYIO TOMOIIb MpPHU  OLEHKE CBOETO
COOCTBEHHOTO MJIH UY>KOT0 IepeBoa. be3ycioBHO, He ClieyeT CUUTATh
npeasaraeMple MporpaMMBbl YacTbl0 TPOTPAMMHOTO OOECTICUEeHUS IS
OCYILECTBJICHUSI aBTOMAaTHYECKOTO TEPEeBOAa, XOTs paboTa W BHOCHT
OIIpeeNICHHBIH BKJIaJ B TEOPHIO MAIIMHHOTO mepeBojaa. KauecTBeHHas
XapakTepUCTUKa,  PAacCMOTPEHHas  HaMH, HE  OrpaHUYUBAET
BO3MOXXHOCTH CO3ZaHHOTO MeTofa. lIpencraBnsiercs, YTO CXOAHBIM
00pa3oM MOXXHO paloTaTh MNPAKTUYECKH C 000K (uIocopckoi
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KaTeropueil, ecim HccieqoBaTeNlb cyMmeeT (opManu3oBaTh HaO0p
SI3BIKOBBIX CPEJICTB, KOTOPBIE €€ OTPaXkaroT.

B mepcnextuBe miaHHpyeTcs anpoOMpoOBaTh MHCTPYMEHTapuil Ha
MaTepuale aHIJIOSA3bIYHBIX XYA0KECTBEHHBIX NPOM3BEACHUN U UX
MIEPEBOJIOB HAa PYCCKUHM A3BIK, KOMIIJIEKCHO PAacCMOTPETH KaTETOPHIO
KauecTBa, a TaKKe KaTerOpuy MPOCTPAHCTBA U BPEMEHHU.
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HanmnonanbHbIi ucciiegoBarTeabcknii Huxeroponckmuii
rocyaapcrBeHnblii yuusepceurter um. H. U. Jlo6aueBckoro
A. B. KoznoBa

Xapman

TOHAJIBHOCTbB KAK ®AKTOP YCIIEHTHOCTHA
JEKTPOHHOM IETUIIAN (HA MATEPHUAJIAX
CHANGE.ORG)

B cmamve npeocmasnenvi pezyivmamsl ananuza MOHATLHOCU
PYCCKOA3ZBIUHBIX IIEKMPOHHBIX NeMUYULl ¢ MEeNCOVHAPOOHOU OHAANH-
niam@opmer  Change.org.  IOmnupuueckyro  6a3y  uUcCcie008anus
cocmasunu 22450 nemuyuil Ha pPycCKOM S3vlKe, PA3MEUJeHHbIX HA
uumepnem-pecypce Change.org ¢ 2012 no 2016 e. B cmamve
CPABHUBAIOMCSL MOHATLHOCMU NONYIAPHBIX U NOOEOUBUIUX NemUuyull.
Hccnedosamenu  pamee  uUCnONb306anU  AHAIU3  MOHATLHOCU
NEKMPOHHBIX NEeMUYUU HA AHIUUCKOM U QPAHYY3CKOM A3bIKAX,
KOMOpYblll NOKA3AJ, YMO YCHex Nemuyull Cesa3an ¢ NeKCUKol, umerowel
NOLOACUMENbHBIN OMMeEHOK. [lannoe uccredosanue 0oKazvleaem, 4mo
COBPEMEHHBI  KOHMEKCM  POCCUNICKUX — NOIUMUYECKUX OMHOULeHUL
mpebyem 6onee CI0AHCHO20 NOOX00A NpPU 6blOOpe IMOYUOHAILHOU
OKpacku 01s  mo2o umu  uHoeo mexcma. bovuo  evickazamo
NpPeonoodcerue, 4mo CROJNCHASL TUHSBUCMUYECKAs cmpamezus O/
6bIA61eHUS TMOHATLHOCIU MEKCA JJIeKIMPOHHOU nemuyuu 00yciosiena
IKCMPATUHSBUCUYECKUM KOHIMEKCMOM, d MAaKICe COYUATbHLIMU U
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nonumuyeckumu npudurnamu. CpasHumenbHwill AHANU3 HACMPOEHUl
NONYJAPHBIX U NOOEOUBUX NEMUYULL HA Mamepuaie PyCcCKoA3bIYHO20
cecmenma  He2ocyoapcmeenno2o — unmeprem-pecypca  Change.org
BbIAGUNL  KOMMYHUKAMUGHBIN — KOHMAUKM — MedcOy — UHMepHem-
NONb308AMENAMU U NPEOCMABUMENIMU NOTUMUYECKOU U OUZHeC-37um
(adpecamamu nemuyuti). KoMMyHUKAQMUBHBLI KOHOIUKM NPOAGIAEMC
6  oOpuemmayuu  npeocmasumenei — eiacmu U OusHeca  Ha
NONIOACUMENbHYIO  OKPACKY MeKcma nemuyuil, a noibzosamenei
Hnmeprnema  Ha  APKO  GbIPAICEHHYIO  OMOYUOHAILHOCMb U
ompuyamenvHyl0  OKpacky — mexkcma — nemuyui. B smom
KOMMYHUKAMUBHOM KOHQIUKME 0OHAPYIHCUBAIOMCIL CE53U HACTPOCHUU
U  nYOIUUHLIX  Oelicmeull, XapakmepHvie Osl KOMMYHUKAMUGHOU
KYJbMYpbl POCCULICKO20 00Wecmaa.

Kntoueevie  cnosa: — amanuz  mouambHOCMU,  IMOMUBHOCHIb,
9/IEKMPOHHbIE NeMUYUY, OHAAUH-NeMUYUU, YUPPoBas KOMMYHUKAYUSL,
Change.org
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TEXT SENTIMENT AS A FACTOR OF ELECTRONIC
PETITION SUCCESS (ON THE DATA COLLECTED FROM
CHANGE.ORG)

The article presents the results of a sentiment analysis of Russian-
language electronic petitions from the international online platform
Change.org. The empirical base of the study is 22450 petitions in
Russian posted on the online resource Change.org (2012 — 2016). In the
article the sentiment of popular and victorious petitions is being
compared. The researchers have previously employed sentiment analysis
of English and French electronic petitions, which has shown the success
of the petition to be associated with the vocabulary that has a positive
connotation. This study proves that the modern context of Russian
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political relations requires a more sophisticated approach while
selecting the sentiment for a certain text. It has been suggested that a
complex linguistic strategy for discovering electronic petition text
sentiment is due to the extralinguistic context as well as social and
political reasons. A comparative sentiment analysis of popular and
victorious petitions on the material of the Russian segment of the non-
governmental Internet resource Change.org revealed a communicative
conflict between Internet users and representatives of political and
business elites (addressees of petitions). The communicative conflict is
manifested in the orientation of representatives of power and business
towards a positive sentiment of petitions text, and in the orientation of
Internet users towards a pronounced emotionality and negative
sentiment of petitions text. This communicative conflict reveals the
connections of sentiment and public actions typical of a communicative
culture of Russian society.

Keywords: emotiveness, sentiment analysis, electronic petitions,
online petitions, digital communication, Change.org

Introduction

The study of the text sentiment is one of the urgent problems of
modern political communication. In the context of the active intervention
of digital communication in political reality, the ‘linguistic turn’ has been
recognized and now reveals the textual form of digital social (including
political) phenomena. It is necessary to search for concepts and tools in
order to move from awareness and reflection of digital field problems to
real research practice.

The impact of text in digital communication is particularly significant
in the context of the political field. Since the role of digital
communication increases and political practice requires the use of tools
to analyse and evaluate the ‘textual nature’ of digital fields, the sentiment
is the most obvious linguistic factor that determines the impact in digital
communication and requires studying. How to create a text with the
sentiment that will guarantee readers support? How to construct a text
that will allow its readers to show solidarity and vote for the political and
civic attitudes? Are the rules for creating such texts universal for each
culture or do they have specifics related, for example, to the political
values of society and/or the specifics of political communication? The
affecting potential of the text sentiment, therefore, is especially
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significant for the preparation of petitions, manifestos, appeals, etc., i.e.
political documents that directly address the motivational sphere of civil
society representatives.

Obviously, the mobilizing potential of a text is associated with both
linguistic and extralinguistic factors. One of the most influential
linguistic components of the impact is sentiment (affective content,
evaluative value) of a text. Therefore, the identification of the emotive
potential of petition texts (especially those petitions that have been
successful, productive) is an important condition in studying the
influence of petitions on the political and civic social activity.

Material and methods

The theoretical and methodological basis of the study is the research
in the field of categories of emotion and evaluation (E.M. Wolf, N.D.
Arutyunova, V.I. Shakhovsky, U.A. Fomina, T. Matveeva and others),
research in the field of political communication and political
participation (I.A. Bykov, M.S. Vershinin, A.N. Marinovich, A.V.
Sokolov, J. VanDijk and others), the developments in the field of
sentiment analysis (Pazelskaya & Solovev, 2011; Turney, 2002).

The aim of the study is to characterize the sentiment space of online
petition texts to identify linguistic determinants of the success of the
petition activity of Russian civil activists.

The empirical base is 22450 petitions in Russian, collected from the
Change.org from 2012 to 2016, where 918 petitions have the status of
‘victory’. The international digital platform Change.org is one of the
most popular digital petition sites among Russians, also operating in 196
countries in 14 languages. Voting results for electronic petitions on the
Change.org platform have no legal force. Nevertheless, due to the
reaction of the public accompanying the vote, Change.org petitions are
not only considered by their addressees, but also quite often have a
positive outcome.

Given the specifics of the Change.org, in this study we call a petition
a winner (i.e., successful) if the petition's author assigned it a ‘victory’
status based on its influence on the solution of the problem articulated in
the petition. A petition can even be victorious, gaining, for example, only
200 votes. Petitions that received a great response among citizens and
collected a large number of signatures on the Internet platform (more
than 5000 signatures) will be called popular in this study.
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At the preparatory stage of the study, standard text preprocessing was
carried out: tokenization; lemmatization (i.e. reducing word forms to
dictionary form) using the pymorphy library (Korobov, 2015); stop
words (so-called ‘noise’ words, for example, interjections, conjunctions
or pronouns, etc.) were deleted using the replenished collection of stop
words from the NLTK library (Bird et al., 2009).

Using the Phrases module of the Gensim library, collocations were
identified: i.e. tokens used together more often than expected were
combined based on the normalized measure of Pointwise Mutual
Information (1) and measure by Mikolov et al. (2013) (2).

p(WaWb) (1)
nPMI(we,wp) = In—m 7=/ —In (p(waw
W W) = In 2 Dty 11 (PO¥as))
count(w)
where p(w) = count(w)’
( ) = COunt(Wa' Wb) —6 @
score(Wg, Wp) = count(w,)count(wy)

where J: a coefficient used to prevent the extraction of many
combinations consisting of low-frequency words.

This step made it possible to extract such combinations at the
tokenization stage as detskii sad, sankt peterburg, pravookhranitel'nyi
organ, kul'turnoe nasledie, smertnaia kazn', naselennyi punkt, etc. In
addition, named entities (Natasha, 2019) (persons, organizations, and
locations) were extracted from the texts, for example: Dagestan, UFMS,
Krasnoselsky district, Ministry of Internal Affairs, V.V. Putin, Viadimir
Ulyanov, State Duma, etc.

At the next stage, a tool was prepared for sentiment analysis of texts,
and a thematic analysis of a collection of texts was carried out. The
BigARTM library was used for thematic modeling (Vorontsov, 2014),
based on the theory of additive regularization of thematic models. In
order to identify the key evaluative words for a particular
group/subgroup of petitions (for example, at the stage of comparing
successful and unsuccessful petitions), the log-likelihood function was
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used (Rayson & Garside, 2000), calculated based on contingency tables
according to the formula (3).

0:
—2InA = zz:oi In (—’) )
. E;
L

where O: actually observed values.
E: the expected values.

This measure makes it possible to find statistically significant
differences between two text corpora (or parts of one corpus).

In order to identify key evaluative words and sentiment markers for a
particular group/subgroup of petitions, the log likelihood function was
used (Raysonet al., 2000), which was counted based on contingency
tables.

E-petition as a form of political communication

An electronic petition is a petition posted as a text on any segment of
the Internet, usually on a specialized portal, and collecting votes in
support of an issue also using Internet technologies. In sociology,
petitions are identified through the group character of civic participation
and the form of writing (Kosykh, 2017), in political science — through
asymmetric communication between individuals / groups and the
institution (Golbraykh, 2016), in the field of law — through the group
nature of the appeal in the context of citizenship focused on public
authorities, with an emphasis on the requirement to adopt or cancel a
normative / non-normative decision (Skryabina, 2006).

Petition studies are generally descriptive, which is typical of the
initial stage of the problem study (Davydova & Goncharova, 2015;
Chugunov, 2017). Only a few studies claim analysis, for example, by
discussing the effectiveness of electronic petitions (Jho & Song, 2015;
Riehm et al., 2014) or by studying their use as an instrument of political
protest (Berg, 2017).

From the point of view of the theoretical framework, the study of
online petitions in the political sciences is based on three key approaches.
Petitions are being studied:

— as a form of direct democracy (Rudenko, 2003; Kreiss, 2015);

— as digital political participation (Radina & Belyashova, 2021;
Reid, 2014; Stewart et al., 2013);
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— as a form of e-democracy and e-government realization
(Chugunov, 2017; 2015).

The nature of theorizing in research on electronic petitions is
determined by work with empiricism. So, if statistics on online petitions
are analysed (for example, the dynamics of filing online petitions, etc.),
authors usually refer to the theoretical field of electronic / digital
democracy (Sociological analysis, 2014). If the research design focuses
on the concept of e-government, an important part in solving the
scientific problems of such a study is the analysis of government
feedback with citizens (Lindner & Riehm, 2009). The theoretical
framework of direct democracy contributes to the study of the
characteristics of political influence and the legislative initiative of
electronic petitions (Sreejith et al., 2012).

Theorizing the problem of using electronic petitions in the format of
digital political participation allows us to pay attention to the
psychological components of political activity, namely, motivation, the
reasons for the creation and support by the population of one or another
electronic petition (Sheppard, 2014). Since according to the definition of
digital political participation (Theocharis, 2015), participation in petition
activity is voluntary, it is the motivation for creating a petition at the
individual level that reveals the deprived needs of individuals, and at the
group level — the unresolved socio-economic and political problems of
communities supporting petitions.

Therefore, for political science, the study of the emotional potential
of a petition is most significant if you study the electronic petition in the
context of digital political participation.

Studying the sentiment of electronic petitions texts

Analysing the problem of electronic petitions in the context of the
theory of argumentation (petitions are considered as persuasive texts that
have lexical and semantic features through which influence is organized,
success and recognition are achieved), foreign linguists rely on
quantitative methods, computational linguistics (Subramanian et al.,
2018).

Studying the influence potential of electronic petitions, researchers
generally recognize the role of emotiveness in the success of petitions.
Traditionally, the success of online petitions is considered in the context
of the presence of positive vocabulary and vocabulary-related moral and
cognitive elements in the texts (Elnoshokaty et al., 2016). In addition,
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when determining the factors of petitions popularity, in addition to
sentiment, some other lexical (for example, repeatability of words,
informativeness and novelty of the text, etc.) and semantic (for example,
thematic) features of the text are also listed (Hagen et al., 2016).

Since the presented empiricism represents non-Russian linguistic and
social reality, the question of the role of electronic petitions emotionality
(in Russian and in the context of Russian reality) in achieving success
remains open. The practice of Russian linguistic studies of electronic
petitions is concentrated in the field of studying the epistolary-media
personality (Kuryanovich, 2015) and in the field of electronic petition
genre specifics (Pupkova, 2010). In some studies, the analysis is close to
practice, generally, in the format of a description and statement of some
structural and thematic features of texts of electronic petitions
(Dubrovskaya, 2017), however, this does not explain the success factors
of real online petition texts.

Topic modeling of petitions texts

For topic modeling of online petitions texts we rely on the BigARTM
library (Vorontsov, 2014), which implements the theory of additive
regularization of topic models (ARTM) and allows applying
regularization to models so that they satisfy the required criteria.

The following metrics were used to assess quality: perplexity, sparsity
of the matrix @ (SparsityPhiScore), sparsity of the matrix @
(SparsityThetaScore), which at the end of training reached values of 0.98
and 0.93, respectively. According to the matrix of the topic word @, we
got the top 30 words for each topic, and based on this top, the names
were assigned to the topics.

According to the results of the topic analysis, 46 groups were
identified: Internet; Zoos, circuses, dolphinariums; Sport; Education;
Football; Territorial issues and borders, development of natural
territories; Crime; Support for large families; Transport; Ecology and
environment protection; Banks and cash transactions; Housing and
communal services; Culture and science; Spiritual and cultural values;
Animal abuse; The Great Patriotic War; Computer games, e-sports;
Public transport; Family and family policy; Government agencies for
children; Shared construction, unfinished construction; Narcotic
substances; Building; Housing problem; City recreation areas;
International relations and interaction; Nature and nature management;
Historical monuments, historical heritage; Medicine and healthcare;
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Law, administrative violations; Politics and governance, nationalism;
Pensions and benefits; Courts; Concerts, TV shows; Taxation; Housing
stock; Cars; Real estate, land tenure; Local administration, local
government; Elections, representative power; Television; Ambulance;
Trade and consumption; Serious felonies; Social assistance and
protection; Electronic services and payments.

The largest topics are Cruelty to animals (5% of the total array of
texts), Transport (3.9%), Football (4.5%), Historical monuments (4%).
The least represented topics are Narcotic substances (0.2%), Territorial
issues and borders (0.8%), Support for large families (0.6%).

Sentiment lexicon acquisition and preparation of a sentiment
analysis algorithm for petitions

Sentiment is often understood as the emotional-evaluative attitude of
the author of the text to an object, expressed in the text (Pazelskaya &
Solovev, 2011). The sentiment of a document is often determined on a
binary scale. In this study, for each petition, both a general positive and
a general negative sentiment were obtained.

In addition, the analysis uses the strength (intensity) of the expressed
sentiment. The structure and specificity of petitions allows us to consider
them as a source (concentration) of political opinions, which, in turn,
makes petitions an object for sentiment analysis.

In this study sentiment analysis based on rules and dictionaries (rule-
based sentiment analysis) was used. It involves the search for affective
and evaluative lexicon in texts based on dictionaries compiled by experts
or automatically obtained in accordance with pre-formulated rules for
combining words annotated with their semantic orientation or emotion
class, negations, intensification, etc. (Thelwall et al., 2010). A general
assessment of the text is obtained by summing the sentiment of
individual words according to the rules.

To analyse the sentiment of the petitions, two lists of affective and
evaluative words were used. List No. 1 (Sentimental:..., 2019) contains
7640 words and their sentiment ratings taking into account the intensity
on a scale from -5 to 5 (for example, dangerous with a rating of -5,
unsurpassed with a rating of 5). List No. 2 is based on data from the
Dictionary of evaluative words and expressions of the Russian language
RuSentiLex (Dictionary..., 2017) version of 2017 (Lukashevich &
Levchik, 2016).
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Sentiment and evaluation expression in the texts of popular
petitions

A petition as a genre is characterized by many evaluative and
affective vocabulary since it serves as a mean of evaluative description
and expresses the author's subjective opinion (protest, rejection, hope,
indignation, etc.) regarding any socially significant situation. A petition
represents an example of persuasive communication, as the author of the
petition aims to convince the reader that a specific issue exists and needs
to be solved. The author encourages the reader to express support by
signing the petition (Stepanova, 2016). In this context, the goal of
persuasive communication is to change the recipient's attitude to a
specific idea, situation by referring to his emotions, emotional reactions,
positive or negative associations and memories. The proof of the success
of such communication (the effectiveness of the author's intention to
persuade or convince) can be equalled to signing of the petition by the
recipient.

To answer the question of the linguistic impact of the petitions texts,
such features as sentiment and sentiment intensity of popular petitions
were studied, i.e. petitions that gathered more than 5 thousand signatures
and thus received the greatest support among users of the Internet portal
(according to statistics, only 17% of popular petitions were successful,
that is, they received the status of “victory”). Obviously, the petition can
contain both negative and positive sentiment, while among all the
petitions only a small percentage gain many signatures. So, for only
seven topics the percentage of popular petitions is more than 10: Zoos,
circuses, dolphinariums (28% of all petitions on this topic are popular),
Cruelty to animals (18%), Narcotic substances (16%), Social assistance
and protection (14%), Territorial issues and borders, development of
natural territories (13%), Culture and science (12%), Ecology and
environmental protection (11%).

The smallest percentage of popular petitions comprises the topics
Banks and cash transactions (1.2%), Support for large families (1.25%),
Computer games, e-sports (1.3%), Football (2%), Housing issue (2%),
Housing and Public Utilities (2.4%), Sport (2.5%).

Petitions with a predominant negative sentiment are most common
for almost all topics except for topics such as Culture and Science, The
Great Patriotic War and Military Operations, Historical Monuments and
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Historical Heritage, Sport, Social Assistance and Protection, Pensions,
benefits.

Two subjects contain exclusively negative petitions: Narcotic
substances and Housing stock. The topic Support for large families is
extremely positive. The negative sentiment in popular petitions is more
intense than the positive. For example, the average intensity of the
positive sentiment of popular petitions is 54, the negative — 71, while the
maximum value of the positive intensity is 514, and the negative — 1530
(Figure 2).
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Figure 2. The sentiment of popular petitions

The number of signatures has a weak positive correlation with the
intensity of the positive sentiment (0.25) and a slightly more pronounced,
but still weak, positive correlation with the intensity of the negative
sentiment of the petitions (0.35). Most often, support for voting is
received by petitions aimed at protecting animals: the most frequent topic
for popular petitions is the topic Cruelty to animals (14.4%), followed by
the closely related topic Zoos, circuses, dolphinariums (6.1%);
moreover, both topics mainly contain petitions with a prevailing negative
sentiment. In the topic Historical Monuments, Historical Heritage
(4.1%), petitions with a positive dominant sentiment significantly
prevail.

Petitions with a prevailing negative sentiment are most common for
almost all topics, except for topics related to cultural-historical and
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moral-spiritual values or with the help for socially unprotected categories
of citizens. Petitions that have a greater sentiment (primarily negative)
tend to receive great support among users.

Key features of the victorious petitions

According to the rules of the Change.org Internet portal, the status of
“victory’ is assigned by the author of the petition when the petition entails
any specific change in reality, even if the solution to the problem has
taken on a slightly different form than the one sought by the author of
the petition. The fact of the resolution of the raised problem (i.e. the real
effectiveness of the petition) is not checked on the site. It also means that
the resolution of a real problem cannot be unambiguously considered a
consequence of a specific petition existence.

In the collection of texts used in this study about eight hundred
petitions received the status of the winner, that is, they had, in the opinion
of their authors, practical effect. Two groups of petitions can be
distinguished among them: effective petitions, which received a high
number of signatures (‘convincing victory’), and effective petitions,
which did not receive widespread support from citizens, but had practical
effect (‘conditional victory”).

In general, only 4.2% of all petitions published on the platform had
the status of “victory’ at the time of data collection. The largest share
among the total number of winning petitions is made by the petitions
with the topics education (6.2%), transport (4.6%), public transport
(4.5%), culture and science (4.4%), Internet (5.5%), television (3.8%),
cruelty to animals (3.9%). The smallest number of winning petitions are
among the topics support for large families, concerts and television
shows, courts, housing, cars, real estate and land tenure.

Let us consider in more detail the relationship between the type of
dominant sentiment expressed in a text of a petition and the possibility
of its victory. According to the table, the victorious petitions more often
have a dominant positive sentiment (379 out of 813), slightly less
negative (321 out of 813 petitions), even more rarely mixed (113 out of
813), while petitions with a negative dominant sentiment prevail among
non-victorious petitions (Table 1).

Table 1
Contingency of observed values: “victory’ is the dominant type of
sentiment
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Non- Victorious Total

victorious

Dominant 1825 113 1938
sentiment  polarity:
Mixed

Dominant 6757 321 7078
sentiment  polarity:
Negative

Dominant 5176 379 5555
sentiment  polarity:
Positive

Total 13758 813 14571

Pearson's chi-2 agreement criterion (with the number of degrees of
freedom equal to two and the criterion value equal to 31.18) is 1.69,
which allows us to conclude that there is a statistically significant
relationship between the factor (type of sentiment) and the response
(petition status). Consequently, petitions with a dominant positive
sentiment more often become victorious (Figure 3).
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Figure 3. Negative and positive sentiment of victorious and non-
victorious online petitions

Many winning petitions with a dominant positive sentiment are
dedicated to a rather narrow problem or a specific situation. The
following petitions can be cited as examples: Install a monument to
Saints Peter and Fevronia in Komsomolsk-on-Amur (66 signatures),
Save Moscow House of Romance (1962 signatures), Help raise money
for the operation of the 7-year-old Gulnara! (6 signatures).

Frequency analysis of the winning petitions lexicon allowed us to
highlight a number of focal aspects. The authors of the winning petitions
often go further than criticizing the current situation and appeals to
support the initiative, but also offer concrete ways to resolve the
situation. Such suggestions for improvement and descriptions of the
future order determine the presence of a positive sentiment in the
conclusions of many victorious petitions.

The authors of the victorious petitions turn to spiritual and cultural
values shared by the majority of Russian citizens: history and culture,
patriotism, traditions; compassion and philanthropy, family (one of the
most frequent words), love, fidelity; orthodoxy (as a system of values).
For example: Saints Peter and Fevronia are the history of Russia, its
tradition, this is our view of the family, love and loyalty.

Positive vocabulary is also used in appeals, which are generally
characteristic of the petition as a genre. Such calls contain verbs with the
semantics of active action and a positive component of meaning (help,
develop), verbs of activity to achieve the goal (fight, achieve), verbs with
the semantics of opposition (persevere, resist, etc.). The evaluative
vocabulary used in the winning petitions was ranked using a measure of
log likelihood. Among the most characteristic, key words for the winning
petitions are the following:

* Among the vocabulary with a positive component of meaning,
the following groups stand out: spiritual and cultural values (beautiful,
honest, kind, active, pure, humane, orthodox, independent, caring,
healthy, free, fair, responsibility, health, justice), general positive
characteristics (confident, great, full-fledged, worthy, unique, legal,
necessary), active action verbs (help, achieve, develop); etiquette words
are much more frequent for winning petitions (in comparison with non-
winning petitions): please, dear, thank you, hello.
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* The negative evaluative and emotive vocabulary can be divided
into the following groups: thematic group ‘crime, violation of the law’
(criminal, violation, crime, illegal, guilty, punishment, murder), active
action verbs (deceive, destroy, prohibit, kill, violate, force, deprive),
verbs with passive semantics (suffer, die), financial/property subjects
(fines, corruption, deprivation, damage, duty, absence), thematic groups
‘cruel communication with animals’ (cruel, homeless),’medicine’
(illness, death). There is also a group of nouns related to the characteristic
of the negative activities of officials, government bodies and other
organizations: bullying, mistake, inaction, arbitrariness, violence,
refusal, threat, regret, complaint, prohibition. For example: Help break
the circle of bureaucratic arbitrariness!; Give a legal assessment of the
actions or inactions of all officials.

The analysis of the winning petitions showed that they are usually
devoted to a specific situation; winning petitions, unlike the popular ones
(supported by voting), are statistically significantly more likely to have
a dominant positive sentiment. Consequently, the linguistic factor (at the
level of text sentiment) can influence the effectiveness of the petition.

Discussion

The evaluative lexicon and presence of verbal communication
strategies, which rely, inter alia, on expressiveness and sentiment, are
recognized as integral attributes of a petition as a genre. In a comparative
analysis of the petitions, it was found that mixed and positive dominant
sentiment polarities often accompany unpopular (with less support for
votes) petitions, whereas negative sentiment is more characteristic of
highly supported petitions. The connection between the popularity and
sentiment intensity of a petition is also significant: popular petitions
often have the total intensity and the intensity of the dominant sentiment
at least of a medium degree. It turns out that authors of popular petitions
rely heavily on negative sentiment and pronounced emotiveness. This
fact is not consistent with the results of foreign linguists who carried out
sentiment analysis on the material of English or French petitions in other
countries and proved the productivity of positive vocabulary for petitions
popularity (Elnoshokaty et al., 2016; Hagen et al., 2016). On the
Change.org Russian-speaking segment, which is geographically
connected with Russia, the positive sentiment is not characteristic of the
popular, but of the winning petitions, which were supported by
representatives of government or business.

103



These results allow us to formulate ‘the paradox of the emotional
impact of online petitions’ based on the Change.org Russian-language
segment:

« if you create a petition focused on support from government and
business (obtaining the status of ‘victory’), it is necessary to design a text
with a dominant positive sentiment;

* however, if you create a petition focused on obtaining a
significant number of votes in support of the petition (without a focus on
the status of ‘victory’), you must design a text with a pronounced
emotiveness and negative sentiment.

We believe that there is not a linguistic, but a socio-political
phenomenon that combines multidirectional trends behind this paradox:
the alienation of ‘people’ (petition authors) from ‘power’ (hence the
intensity and negativity of asymmetric communication in relation to all
instances with power, which it has already been stated earlier in
psychological studies (Radina & Koskina, 2017)) and the need to be
recognized and approved by their ‘voters’ on the part of the authorities,
without which it is difficult to imagine democratic forms of government.
Consequently, the revealed linguistic paradox problematizes the actual
conflict in the sphere of Russian political communication.

For digital political participation this fact is of particular importance,
since online and offline forms of political communication are connected
even when these connections are not obvious. Can the political behaviour
described by Russian classicist A.S. Pushkin as ‘the people keep silence’
(tragedy Boris Godunov, 1831) in the modern digital world mean that
people are actually silent, but put likes to explosive negative texts
addressed to the authorities, preferring to express anger rather than
formulate a polite request? From the point of view of digital political
participation, this form of behaviour is destructive, since it does not allow
to achieve the desired result (recipients often support positive petitions)
but allows users who vote for emotional negative petitions to express
anger, contempt, hatred, and prefer emotional discharge.

Conclusion

The electronic petitions filed on Change.org possess unique
information for researchers. The recipients of the petitions posted on
Change.org, a non-governmental Internet platform, are not supposed to
obligatorily fulfil the requirements of the petitioners, even in cases of
significant support by online voting. The addressees of the petitions fulfil
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the requests and requirements of the petitioners, guided by other grounds
(not necessarily the number of votes in support of the petitions). As a
result, researchers can analyse two text bases: firstly, texts of popular
petitions, which received a significant number of votes in support of
online users, and secondly, texts of victorious petitions that were
executed by recipients (representatives of government or business). Such
a comparison reveals the sentiment logic of public actions typical of a
particular culture. A comparative sentiment analysis of popular and
victorious petitions on the material of the Russian-language segment of
the non-governmental Internet resource Change.org, territorially
connected with Russia, revealed a communicative conflict between
Internet users (the people) who create electronic petitions and vote for
them, and representatives of political and business elites to whom digital
appeals are directed.

The communicative conflict is manifested in the orientation of
representatives of power and business towards a positive sentiment of
upstream appeals, and in the orientation of Internet users (the people)
towards a pronounced emotionality and negative sentiment of upstream
appeals.
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Poccuiickuii yauBepcuTeT Apy:KObI HAPOI0B

CUHTAKCHUYECKASA MOJAJIBHOCTDB U EE IIPUMEPBI
B O KOHOMMYECKOM JUCKYPCE

B cmamve paccmampusaemcs nposenenue aemopckoii OyeHKu 8
PAMKAX — CUHMAKCUCA  9KOHOMUYECK020 Ouckypca. Qobcyscoaemcst
go6GleUeHUe ABMOpa 6 2azemHvle U NYOIUYUCUYECKUe MeKCmbl
9KOHOMUHECKOU HANPAGNEHHOCMU C NOMOWbIO DATUYHBIX A3bIKOGLIX
Cpeocms HA PA3HbIX YPOGHSX SA3bIKOGOU CUCMEMbL U NOOYEPKUBAEMCS,
YMO OOHUM U3 IMUX CPEOCME AGIACMCA BbIPAZUMENLHOCHb, KOMOpas
Modicem  Obimb  NMpeOCmasniena uepe3  Kame2opuio  MOoOAIbHOCHIU.
Ilooueprusaemcs, 4umo UMEHHO CUHMAKCUYECKUL YPOBEHb NO360.15em
asmopy UMHIUYUIMHO 8bIPA3UMb DOJlee ApKoe NposslieHue agmopcKol
OYeHKU, AGIAACL CNOCOOOM — NOKA3amb  C80e  OMHOWEHUe K
BbICKA3LIBAHUIO,  He  obs3amenvHo 6  OYK@anwHolu  Gopme
UCHBIMBIBAEMO20 OUOLO2UYECKO20 HYECMEA, UMOObl CHAMbL ¢ ceos
UpEeIMEPHYI0  OMBEMCMBEHHOCb U NPEe0OMBPAMUING  BO3MOJICHbIE
He2amugHble NOCACOCMEUSL BLIPAIICCHUSL C80e20 COOCNEEHHO20 MHEHUSL.
Baoicnoil yenvio uccredosanus asnsemcs gviasienue u Kiaccugurayus
CUHMAKCUYECKUX CPeOCTNE, UCHONIb3YEMbIX 8 IKOHOMUUECKOM OUCKypce,
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BBIPAINCAIOUUX ABMOPCKYIO CYOLEKMUBHYIO OYEHK)Y HA npumepe cmamell
arcyprana the Economist. Hccredosamenvckuii noOxXo0 CMEUanHo20
Memooa co coOopom meopemudeckol UHPOPMAYUY U CeMAHMUYECKUM,
O0COYKMUBHBIM U KOJIUYECMBEHHbIM AHAAUIAMU COOPAHHBIX OAHHBIX
n0360J51em NPOOEMOHCIMPUPOBATb KIACCUDUKAYUIO CUHMAKCUUECKUX
cpedcms,  HeCcywux — AemMoOpcKylo  oyenxky. B pesynomame
npeocmasnsaemcs — GO3MONCHLIM — 8blOeIUMb  0egsimb  CPedcme
cuHmaxcu4eckou mooanvHocmu. Pesynrbmamol, noayueHuvie 8 xooe
UCCIe008anus, NPeOCMAsIAION  NPAKMUYECKYI0  YEHHOCMb  OJis
oanvHeliue20  UCCIe008aAHUs  IKOHOMUYECKO20 — OucKypca U
CROCOOCMBYI0M PA3EUMUI0 2UNOME3bL 0 €20 OYEHOUHOU COCMABouell,
Onposepeas CyJicoeHue 0 MoM, 4mo S3bIK MEKCHO8 IKOHOMUUECKOU
HANPAGNEHHOCNU — MOJCHO — CHUMAMb  NOJHOCMbI) — JTUUUEHHbIM
CYyOBEeKMUBHOU COCMasasowell.

Knmiouesvie  cnosa: axomomuueckuti  OUCKYPC,  OYEHOYHOCHIb,
aemopcKas  680GIEUEHHOCb, CUHmMaKcu4eckass  MoOAJIbHOCMD,
UMNIUYUMHOCTb

UDC 81.111
https://doi.org/10.25076/vpl.45.05
S.N. Popova, T.A. Lukianova
RUDN University

SYNTACTIC MODALITY AND ITS EXAMPLES IN
ECONOMIC DISCOURSE

The research is devoted to the analysis of the author’s assessment
realization through the syntax in the framework of the economic
discourse. The author’s involvement in newspaper and journalistic texts
of economic orientation is implied with the help of various linguistic
means at different levels of the language system and one of these means
is expressiveness that can be represented through the category of
modality. It is precisely the syntactic level that allows an author to
implicitly express a more vivid manifestation of the author’s assessment,
being a way to show his or her attitude to the statement, not necessarily
in its literal form of an experienced biological feeling to decline
excessive responsibility and prevent possible negative aftermath of
expressing his or her own opinion. The research aims at identifying
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syntactic means used in economic discourse that express the author's
subjective evaluation in the framework of articles from the Economist
magazine. The mixed-method research approach with theoretical
information collection and semantic deductive and quantitative analysis
of the data collected allowed us to demonstrate the classification of
syntactic means carrying the author’s assessment. As a result, nine
means of syntactic modality were distinguished. These results would help
in the further research of economic discourse and contribute to the
development of the hypothesis about its evaluative component, denying
the judgment that the language of economics can be considered purely
objective.

Keywords: economic discourse, evaluation, author’s involvement,
syntactic modality, implicitness

Introduction

The linguistics of the 21st century deals with such a diverse and
multifaceted phenomenon as discourse. Linguists are actively showing
their interest in the study of its theoretical and applied nature, the ratio of
both linguistic and extralinguistic factors, as well as various discursive
types. Some linguists equate concepts of discourse and text, others argue
that text is the end product of discourse as a speech process. Some
scholars distinguish between written and oral forms of the two concepts.
Nowadays, the linguistic society asserts the hypothesis of text and
discourse being dissimilar, although many definitions of these concepts
can be provided one through another.

Being a variety of institutional discourse, economic discourse is a
specialized cliched kind of communication between people who may not
know each other, but are to communicate, often within the framework of
an institutional arrangement in accordance with the norms of this
arrangement (Karasik, 2016).

Considering the diverse character of discourse research and the fact
that discourse analysis aroused scientific interest not that long ago, it is
important to point to the fact that to the present a huge amount of work
has been executed in the field of discourse research and analysis.
However, despite a large number of its investigation, it is still
impracticable to come up with its one generally accepted notion. Neither
it is possible to confirm the constitution of a holistic discourse theory.
This is potentially the reason that contributed to the wide popularity
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acquired by this term in recent decades as different understandings
successfully serve different conceptual needs and modify more
traditional ideas about speech, text, dialogue, style and even about
language. Discourse is a multidimensional and multi-valued concept.
This is a linguistic representation of reality, a linguistic code of life.
Everything that happens in the history of mankind, nation, people,
society and its various spheres: medicine, politics, religion, economics,
and so on, has its reflection in language (Yevtushina, Kovalskaya, 2014).

Theoretical background

The development of both internal and external economic relations and
the emergence of new economic issues generates a need to describe the
patterns and specifics of the essence of economic discourse (Malyuga &
Chernysheva, 2017). It is obvious that economic discourse intends
primarily to highlight the state of affairs in the economic field by
providing objective facts (Chertousova, 2016). By its goal-setting
orientation, this category of material does not imply the author's
interference in the informative sphere, that is, distortion or refraction of
the facts. On the other hand, economic discourse has certain practical
aims, which are impossible to be implemented without the use of
linguistic means and techniques that allow to attract the society and have
the necessary impact on the course of communication. That is why it is
worth noting the significant role of the author's intervention in the
content of the discourse of economics.

The language of economic discourse is closely linked to the processes
of rapid human society development, it quickly adopts them and thereby
has a constant influence on human thoughts and ideas. It is in the
language of economic discourse that reflects new tendencies in modern
linguistics (Dyakonova, 2021).

It is generally believed that the language of economics is
characterized by an extremely objective character, even in economically
oriented articles (Razhina, 2021). On the one hand, economic discourse
implies strictly regimented interaction in the professional field,
excluding any degree of personal involvement. On the other hand, it has
certain objectives, which are impossible to achieve without the use of
linguistic means and speech technics that allow you to attract the target
audience and have the necessary impact on the course of communication
(Arutyunyan, 2017).
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At present, linguists started to put emphasis on the study of the
emotional component of economic discourse within any language system
levels. For instance, E. Y. Vyguzova states that the economic situation
in the framework of this discursive type created and viewed by its
participant always passes through his or her consciousness and is realized
in linguistic structures expressing evaluation. At the same time, the
author always expects that his assessment will be decoded in accordance
with a socially approved axiological standard. Compared to the written
and nonspontaneous type of speech, economic discourse "filters out"
emotions, that is, the addressee of the discourse tries to exclude them. In
this case, emotionality is generally disguised in the semantic structure of
discursive words (Vyguzova, 2014).

E. N. Malyuga emphasizes that due to the crisis escalation, there is an
increasing tendency to use various linguistic means to mitigate the
negative impact of possible ramifications in the economic polemics
(Malyuga, 2014). In most cases, economists evaluate economic
processes, make recommendations for the prevention of violations,
provide analytical information and conclusions on the results of financial
measures (Pestova, 2018).

In the economic environment, along with the actual assessment, the
implicit evaluation expressed through the use of linguistic means and
speech techniques is also of great importance. This linguistic assessment
can be expressed through the category of modality, which has been
studied amid a great number of linguists (E. V. Paducheva, M. N.
Kozhina, 1. A. Skripak, E. V. Perevezentseva, Y. Y. Pospelova, J. L.
Bybee, S. Fleischman, V. V. Pestova, L. A. Gadzhiyeva, O. M.
Kutyayeva and others).

Due to the versatility of the language system, modality can be
expressed in various ways: morphologically, lexically, syntactically,
intonationally (Lebedeva & Orlova, 2019).

According to L. Babenko emotive lexis and phraseological
constructions comprise the core of expressing the author’s assessment,
as they take part in the creation of a linguistic picture of feelings
(Babenko, 1989). Adhering to the same point of view, N. Krasavsky
believes that the linguistic representation of emotions is carried out
mainly by lexical and phraseological turns (Krasavsky, 2008).

As it has already been known, one of the principal means of
expressing modality at the semantic level is the Subjunctive Mood
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alongside with modal verbs of various modal meanings: necessity,
possibility, prohibition, obligation, permission, recommendation and
others. Concerning modal verbs, it is this particular type of verbs that
enables to show the author's attitude to an action or its assessment
without implying any action. In our opinion, these means of expressing
modality in economic discourse has been studied at a sufficiently high
level by various linguists to analyze it in great detail. Nevertheless, we
consider this method to be integral while studying the modality of the
economic discourse. The prospect of our research development
undoubtedly implies that modal verbs will form an integral part of our
further studies. The scientific interest of our work will be focused on the
syntactic component that reveals the manifestation of modality in the
language of economic resources.

It is necessary to pay attention to the syntactic constructions of
economic discourse, which is still not the principal object for studies due
to the extensive study of the lexical level because of its relatively high
degree of expressing the author's interference. However, they are the
form for expressing the relevant content, as well as a means of adequate
presentation of information and realization of communication
(Napalkova, 2016).

Undoubtedly, the language of economic discourse is characterized by
the abundant use of subject-oriented economic vocabulary, in particular,
economic terms (Zaykova, 2017). It is necessary to produce the proper
effect, influence the addressee and encourage him to take certain actions
(Tomalin & Malyuga, 2016).

Nevertheless, the study of modality from the syntactic level deserves
to be paid heed. Despite the fact that the language of economic discourse
does not have a direct vivid emotional coloring, it is through the syntax
that we have a more vivid manifestation of a “hidden”, implicit author’s
assessment, which has become a popular subject of research
(Sidelnikova, 2017).

Material and methods

Material of the research is represented by the examples of syntactic
means derived from the English-language Economist articles dealing
with present world economic issues. The study was conducted with the
help of mixed-method research approach with theoretical information
collection and semantic deductive and quantitative analysis of the data
collected.
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Study and results

Having examined various sources the cross-cutting subject, we found
that nowadays the problem of studying the expression of author's
interference in the economic discourse is indeed acquiring more
importance. After analyzing the sources that form the basis of our work,
we have identified the following most frequent syntactic means of
expressing the author's assessment at the syntactic level. In order to
demonstrate the connection of the theoretical basis for the research topic
with the practical significance of the research and to show the relevance
of the use of these syntactic means reviewed and analyzed the language
data derived from the Economist weekly newspaper dated April 2021.
We have identified the following syntactic means:

1) Interrogative structures

Studying the specifics of syntactic modality expression in
economically oriented discourse sources, most linguists, who take this
issue under consideration (namely, E. N. Malyuga, T. V. Napalkova, E.
Y. Vyguzova) emphasize the use of interrogative forms, especially
rhetorical questions, dividing questions and the question-answer
complex, that attempt to prioritize a specific topic. In addition to simple
information request, they also perform a phatic function, allowing to
soften categorical statements inherent in opposite the editorial pages and
contribute to ensuring further flow of communication (Malyuga &
McCarthy, 2021). S. D. Pogorelova also mentions the peculiarity of
conversion usage at the level of sentences, that is, precisely the usage of
affirmative sentences as interrogative ones (Pogorelova, 2011).

2) The usage of emphatic sentences with “do, does, did’’ auxiliary
verbs (Pogorelova, 2011):

Despite the pseudo-informal nature of this linguistic means, it can be
frequently used even in the context of pressing economic issues to
emphasize the significance of a certain event or process in the economy
in source texts.

3) Inversion

Direct word order is considered a conventional characteristic of the
English language. However, it is precisely the precedence of various
parts of the sentence to the subject that is another characteristic trait of
newspaper and journalistic styles, be it an economically oriented article
or any others. According to Y.A. Nikitina, the two types of inversion are
common for the language of economic discourse:
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3.1) Syntactic adverbial inversion that accentuates the subject, with
the adverbial modifier in the anteposition (Nikitina, 2016):

3.2.) Inversion with a part of the predicate or a compound predicate
before the noun to give additional coloring to the utterance (Nikitina,
2016).

The works of T. Napalkova are of particular significance, as for her
the opportunity to trace the manifestation of the author's assessment in
economic discourse prompts consideration of its syntactic features, since
they are precisely the means for expressing the relevant content, as well
as a means of expressing the function of the influence of mass media, the
correct presentation of information and the implementation of
communication. in this regard, she emphasizes the importance of the
following syntactic means for involving the reader in the economic
environment (Napalkova, 2016):

Elliptical sentences:

It is generally accepted that ellipsis is supposed to simultaneously
perform several functions. The usage of this syntactic means consists in
the contextual or situational omission of certain elements of the
utterance, which can be restored with the help of further contextual
analysis, herein logical and semantic perception of the information in the
utterance is not distorted. Not only ellipsis contributes to syntactic
compression by increasing the informativeness of the remaining
language units, but also to enhance the impact or match a specific style
(Dyakonova, 2021).

After a thorough research of articles on economics derived from the
Economist, we did not manage to find any ‘traditional examples of
ellipsis, with the omission of either a subject or an object of the sentence.
Neither it was found within the rest articles, highlighting different areas
of life, for example, politics, ecology, culture, or in headings together
with subheadings, although they are considered to have sufficient
expressiveness being one of the most vivid features of editorials. This
may indicate that the economic discourse has a sufficiently redundant
nature of presentation, excluding the possibility of removing any details
from the statement.

However, we were able to find several examples, containing the
omission of nouns, that can easily be restored without the loss of the
initial meaning. They can, probably, be regarded as too colloquial,
though still perform the expressive function, enabling the author to
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update the statement and focus on the development of the problem,
depending on which noun was omitted:

4) Fragmentation and parcellation;

Parcellation and fragmentation consist in the deliberate positional
allocation a single syntactic structure members in order to actualize
them. Their role is to simplify and to align complex syntactic
constructions, elaborate economic discourse according to the
compositional plan, which helps to highlight certain details or essential
elements of the utterance (Napalkova, 2016).

5) Parenthetic referencing, that is, the usage of the two sources by
the same author, that encompass both parenthesis and display the modal
meanings of the utterance and its evaluation (Napalkova, 2016).
Particularly, if the source is an interview that is so common for the
Economist, it includes the person’s name in the introductory clause with
no parenthesis.

It is crucial to emphasize that all the examples found in the course of
our research illustrate the modality expressed not solely with the help of
independent syntactic structures but in combination with lexical means.
In this case, we observe an enhanced expression of implicit evaluation in
the context of economics.

6) Inserted constructions that add additional clarifying information
to the parts of the main statement (Napalkova, 2016). Although the
clarification of information cannot be regarded as a pure manifestation
of the emotive component, it is the author’s intention to explain the
specific part of the statement, his personal desire to highlight exactly that
part of the information that, in his opinion, deserves more attention.

7) Quotation that enables to preserve the form and content of the
utterance and, thus, convey the original addressee’s attitude to the issue
or phenomenon (Napalkova, 2016).

8) Direct speech, distinguished from the whole text to focus on the
selected specific elements of the message, to update, strengthen its
expressiveness and semantic significance (Napalkova, 2016).

In order to justify the results of our research, to establish the solid
base for their usage and make it possible to expand our research to
further studies of the modality manifestation in the language of
economics, we provide various examples of the usage of stated syntactic
methods in the Economist articles in the table below:
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Table 1: Syntactic means of expressing modality in the economic

discourse

Interrogative
structures

To want to defend voting rights, which
are central to democracy, is only natural.
But that leads ineluctably to the next test —
over support for, say, new federal voting
laws, reform of the Supreme Court and
boycotts of China over human rights abuses
in Xinjang. If CEOS claim that their
companies are moral actors, will they be
consistent?

In this example we observe the use of the
rhetoric question as the final sentence
closing the paragraph and providing no
direct response, i.e., having an open ending,
that gives the reader space for reflection,
literally giving him the opportunity to form
his own opinion regarding the issue. As for
the author’s involvement, the author stresses
the role and process of interaction between
Chinese business and politics amid the
human rights fighting.

In Europe unemployment among people
with tertiary education is marginally higher
than it was before the pandemic, but a lot
higher among high-school dropouts. Will
vaccines allow poorer folk to find work
again-or might they find it hard for years to
come?

In this example we also observe the use
of the rhetoric question at the end of the
paragraph with the author’s attention
focused on the problem of high
unemployment as a side effect of the
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coronavirus. Although, despite its ubiquity,
the author still accentuates people who drop
out of school, who, in his opinion, are more
likely exposed to deal with the aftermath of
the virus impact on a long-term perspective.

Emphatic
sentences with “do,
does, did”

auxiliary verbs

If the demand does end up shifting
permanently to less-crowded places, the
pace of housebuilding may even pick up.

In this example, the author uses an
auxiliary verb “does” to express his opinion
about the impact of demand on the housing
construction pace.

Not only does the OSC support economic
growth, it balances public health and
livelihoods, and strengthens Malaysia’s
position as a competitive and preferred
investment destination within Asia.

In this example the author uses the
auxiliary verb “does” to put special
importance on the role of the OSC going
beyond the economic sector.

Syntactic
adverbial inversion

In January, it said it would raise its
capital  expenditure to $25bn in 2021, up
from $17bn in 2020.

In this example the author uses the
adverbial inversion put before the subject
with the reference to January 2021 in order
to stress that it was the company’s decision
to raise its capital precisely next year due to
some key factors.
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Last year 1,837 pubs closed across
Britain, according to CGA, a consultancy—
an increase of 85% on the previous year.

In this example the author uses the
adverbial modifier with the reference to
2020 to stress that the previous year was
exactly the starting point of the coronavirus
spread that affected the catering industry,
precisely pubs functioning in Britain.

Inversion with a
part of the
predicate or a
compound
predicate  before
the noun to give
additional coloring
to the utterance

Neither is there much evidence that
lending standards are slipping, either among
banks or among the non-bank lenders that
make up a growing share of mortgage
origination in America.

In this example the author uses the
predicate inversion with “there is”
construction to express his attitude towards
the pseudo decline of lending standards in
America amid banks as well as non-bank
lenders.

Oddly, the researchers say they are not
even trying to study whether the events lead
to more infections, but only whether
participants follow social distancing rules.
Neither do they explain the risk model used
to assess the danger of holding big events
during a pandemic.

In this example the author uses the
predicate inversion coming before the
subject in order to stress the importance of
studying the risk model assessing events
holding during the pandemic that still lacks
the researchers’ attention.
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Elliptical
sentences

That figure, the strongest [one/figure]
since August, reflects the state of the
economy in the first half of March, when
the surveys took place.

In this example the use of the noun
ellipsis helps the author not only to avoid
repetition, but to focus his attention on the
special figure, which happened to be the
strongest, according to him, in the first half
of March regarding the economic sector.

Yet two factors could spoil the party.
One [factor] relates to economic
“scarring”.

In this example the author uses the noun
ellipsis that helps to focus precisely on the
two factors and to single out one of them in
order to explain its entity, which obviously
deserves special attention.

Fragmentation
and parcellation

The pandemic has not just sharpened
Canada’s zeal to import foreign talent. /¢ is
also changing the government’s idea of
what talent means.

In this example the author uses
parcellation in the second sentence in order
to stress the author’s intentions to show the
importance of talent and talented people on
the governmental level after the coronavirus
impact.

The SPAC trend is a giant experiment
with a different way to take firms public.
And it is also a test of the firms involved,
most of which have either been hidden away
in private markers for years, or are so
nascent that they are more concepts than
companies.
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In this example the author uses
parcellation in the second sentence in order
to highlight the author’s special attitude to
the importance of the SPAC’s particular
functions.

Parenthetic
referencing

A blithe reference to governments in
Bangladesh boosting economic growth
“mainly by getting out of the way” and
simplifying labour laws conceals the grim
reality for the country’s garment workers
(“From rags to stitches”, March 27th).

The ethereal transience and beauty of
Japan’s cherry blossoms have long inspired
poets and writers (“As the seasons defy
norms”, April 10th).

Inserted
constructions

Mubadala, a sovereign fund of Abu
Dhabi, one of the seven United Arab
Emirates (UAE), went on a spending spree
in 2020.

Both Mr Suthers, a Republican, and
Lauren McLean, Boise’s Democratic
mayor, say their cities have become more
liberal as they have economically grown.

Quotation

In New Zealand the finance minister has
asked the central bank to “consider the
impact on housing” in its monetary-policy
decisions.

In this example the author uses inserted
construction put in inverted commas as the
reference to the finance minister’s personal
attitude to the role of the impact on housing
in the central bank’s monetary-policy
decisions.

Vowing to finish “the fight against
Covid”, Ms Freeland outlined C$101bn
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($81bn) in new spending, including a
national childcare programme.

In this example the author uses inserted
construction put in inverted commas as the
reference to Canada’s Deputy Prime
Minister and Minister of Finance words
regarding her personal attitude to the actions
against the coronavirus.

Direct speech

Some economists are alarmed. “The
rents that we enjoyed for the last 20 years
will never come back,” a former finance
minister, Alexei Kudrin, wrote last year.
“That’s a huge challenge for all of
economic policy.”

In this example the author uses dialogical
communication with the reference to the
former finance minister’s comments to
highlight the significance of the rent
payment increase.

As Jeremy Hamon, head of group
finance for the UK engineering company
Primetals, explains: “You can’t have good
risk management without good cash-
management.”’

In this example the author uses
dialogical communication with the
reference to head of group finance for the
UK engineering company’s words to
strengthen the expressiveness regarding his
attitude to the issue of good risk
management.
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Conclusion

In this paper we have studied the realization of expressive constituent
of economic discourse that is represented through the category of
modality at its syntactic level. We have also identified and examined
syntactic means used in economic discourse to express the author's
subjective evaluation in the framework of articles from the Economist.
The main results are formulated in the theses below:

1) It has been thought for a long time that due to its practical goals
aimed at the implementation of professional communication, objective
presentation with the state of affairs in the field of economics, data or
statistics, language of economic discourse should not involve any of the
author’s personal views on the subject of narration.

After having conducted the consistent and holistic research the data
we have obtained illustrates that the implementation of these objectives
is impossible without the usage of linguistic means that attract the target
audience, influence it through putting forward various ideas, focusing
primarily on specific ideas, retaining the audience. This is exactly what
contributes to the emergence of the “emotional” reaction.

2) As we can see from the listed examples obtained in the course
of our research “emotional” reaction in this case is not necessarily
realized in its literal form of an experienced feeling, biologically
embedded in a person (for example, fear, anger, surprise, dissatisfaction
and others) in response to what is being experienced, but also in
subsequent actions and deeds. What is more, modality in this case may
act as the author’s attempt to attract the readership’s attention to some
specific problems, so that it can also be regarded as his personal stance
on some issues being more relevant and pressing in comparison with
others.

3) The author’s involvement in newspaper and journalistic texts of
economic orientation is implied with the help of various linguistic
means at different levels of the language system and one of these means
is expressiveness that can be represented through the category of
modality.

4) As stated before, the author's involvement in economic
discourse, as in any other discursive type, can be manifested at different
levels of the language system (Chekulai & Prokhorova, 2019). Despite
of the most studied and generally accepted theory implying that the
presence of the author's assessment is most clearly traced at the lexical
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level, it is precisely the syntactic level that allows an author to express
a more vivid manifestation of an implicit author’s assessment, though
not so evident, but, nevertheless, being a more devious and skillful way
to show his or her attitude to the statement and thus decline excessive
responsibility and prevent possible negative aftermath of expressing his
or her own opinion.

5) Ourresearch conducted with the help of mixed-method research
approach with theoretical information collection and semantic deductive
and quantitative analysis of the data collected allowed us to provide the
following classification of syntactic means which represent the author’s
assessment in the economic discourse:

e  interrogative structures;

e emphatic sentences with “do, does, did” auxiliary verbs;

e inversion subdivided into the syntactic adverbial inversion and
inversion with a part of the predicate or a compound predicate before the
noun;
elliptical sentences
fragmentation and parcellation
parenthetic referencing;
inserted constructions;
quotation;
direct speech.

All these syntactic means serve not only to convey economic
information to the audience. Through the author’s evaluation, they serve
as effective means of influencing the fulfillment of communicative goals
of every economic journal, that is, involving the target audience to study
and be involved in the issues of the economic environment and affect
their perception of what is being read. They also contribute to the
fulfillment of the financial goal of every economic journal, that is, the
increase of sales. The prospect of our research development includes the
possibility of analyzing more explicit syntactic ways that express the
author’s evaluation, such as modal verbs and the Subjunctive Mood.

It is also worth noting that the results of our research show that despite
the presence of an emotional component in what appears to be serious
language of economics, all the found manifestations of the author's
modality through the syntactic constructions, the language of economic
discourse cannot be considered too colloquial or subjective, as any
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author must still stick to the principle regulations of publishing houses,
although the Economist makes it is possible to exclude any kind of
responsibility by omitting personal data of an author.
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Poccuiickuii yauBepcuTeT ApPYy:KOBI HAPOI0B

PEYEBBIE TAKTUKHA B BUSHEC JJUCKYPCE: A3BIKOBBIE
OCOBEHHOCTH UCIIOJIB30BAHUSA CYITECTHUU B
JAEJIOBBIX IIEPEI'OBOPAX

Lenvio 0annoli cmamvu a6158emcs NOMPEOHOCMb blABIEHUS. OOUJUX
NPUHYUNOB U DIEMEHMOE CY22eCMUBHO20 8030€ICMBUSIX OJisl NOBbIULEHUS
sghpexmusHocmu npogedeHus: OU3HeC-nepeco8opo8 U BO3MONCHOCHIU
3awumel  OMm  MAHUNYIAMUEH020 nosedenus. Cmamvs noceésujeHa
peuesbiM  CYeceCmuBHbIM — MAKMUKaM KAk — Haubojee  CULbHbIM
UHCMPYMEHMAM KOMMYHUKAYUU U  B030€UCmBUs HA peyunueHmad.
Hccneoosanue nanpasneHo Ha — @vlAeleHUue  OOWUX — SA3bIKOBBIX
0cobenHocmell NPOU3BOILHO2O PEUeso20 B030€UCMEUs, NPOBOOUMOZ0 C
Yenbio NoeIUAmMb Ha cobeceOHUKa 8 OU3HeC-nepec08opax Kaxk 0OHOM U3
2NIABHBIX INIEMEHMO8 COBPEMEHHO20 OU3HEeC KOHMUHYYMA.

B cmamve oceewaemcsa nunegonpacmamuyeckas 3HAUUMOCHb
COBPEMEHHO020 OU3HeC OUCKYPCd, NPeoaazaemcs onpeoeieHue OusHec
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nepe2oeopos U - NpuUeOOUMCcs  CMPYKMYPHAs — KIACCUQuKayus
nepe206opo8  HA  OCHOBe  HECKOIbKUX — MoOenel,  U3V4aiomcs
KOSHUMUBHbIE U IMOYUOHATbHO-MOMUSAYUOHHBIe (hakmopbl. Takoice 6
cmamve  pacckasviéaemcsi 00 OCHOBHLIX — XAPAKMEPUCMUKAX
CYy22eCmuBHO20 8030€liCMEUsl, ee MEXAHUIMAX U POPMAX Npos6ieHUsL.
H3zyuenvr  cyececmusnvle  UHOYKMOP®L,  OPUCHMUPOBAHHLIE — HA
CYO0OMUHAHMHOE  BOCHpUAmMUe U  GbI3bIGAIOWUE Y  peyunueHma
Mpancogoe cocmosiHue.

Hccnedosanue 6bIN0OIHEHO HA OCHOBE CKPUNMOS PednbHbIX OuzHec
nepeeo6opos. B pesyibmame auanuza 3anuceil BblsGIEHbI 80CEMb
OCHOBHLIX — peuesvblx — MAKMuK — cyeeecmuu:  UHQOPMAYUOHHAS
u36bLIMoyHOCMb,  (PopMUpOBanUe NCEBAOIOSUYHOCIMU C  NOMOUbIO
APeCynnos3uyuy, SKCHAUYUMHO20 U  UMNJIUYUIMHO2O — KAY3aMUeos,
akmueayusi  OOMUHUPYIOWE20 KAHALA BOCHPUSMUS, OMCHLIKA K
NCeBOONPONYWEHHOMY Oelicmeuto, opmMuposanue YCmMaHoO8KU Ha
nPOOOJICEHUe, CKpblmble YKA3aHUus U 0000WeHHblll pepepeHmHbli
uHOexc.

Asmop  coomHocum  @viAGleHHble — peyesble  MAKMUKU — CO
CMPYKMYPHOU MOOENbI0 0el08bIX NEPe208OPO8 U NPUXOOUM K Gbl8OJY,
umo  cywecmeyem — ONPeOeleHHds  3ABUCUMOCMb U MEXAHUSM
pacnpeoenenusi UCNOIb3YeMbIX MAKMUK 6 3d6UCUMOCIU OMm 9Mand
nepe206opHoeo npoyecca. Tonbko 6 OMHOUEHUU OOHOU CYe2eCmMUGHOU
peuesoll maKmuKu He 8bli6/1eHO CReYUDUUHO20 XapaKmepa, OCMAaibHble
MAaKmMuKu ObLIU 3a0eiCmME08aHbL NEPeL0BOPUUKAMU 8 YINBEPIHCOCHHOU U
nOBMOPAIOWENCs NOCIE008AMENbHOCU.

Pesynomamul, komopwie Oviiu  nonyueHvl 6 X00e OAHHOZO
uccne0oeanus,  Moz2ym — Oblmb  UCHONB3068AHbL Ol NOBbIUECHUS
sghexmusHocmu 0eNosblx Nepec08opos, d Makice OIs 3auWumsl om
MAHUNYISAMUBHO20 NOBEOEHUSL CO CIOPOHbI UX YUACMHUKOS.

Kntouesvie cnosa: busnec Ouckypce, oenogvle nepecogopwl, peyesvie
MAKMUKU, Cye2eCmusHoe 8030eliCmeaue, TUHS80NPALMAMUYEeCKUL AHATU3
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SPEECH TACTICS IN BUSINESS DISCOURSE: LINGUISTIC
FEATURES OF THE SUGGESTION IN BUSINESS
NEGOTIATIONS

To improve the efficiency of business negotiations and the possibility
of protection from manipulative behavior, there is a need to identify
general principles and elements of suggestive influence. The article is
devoted to speech suggestive tactics as the most powerful tools of
communication and influence on the recipient. The study is aimed at
identifying common linguistic features of voluntary speech influence,
carried out in order to influence the interlocutor in business negotiations
as one of the main elements of the modern business continuum.

The article highlights the linguopragmatic significance of modern
business discourse, proposes a definition of business negotiations and
provides a structural classification of negotiations based on several
models, studies cognitive and emotional-motivational factors. The
article also describes the main characteristics of suggestive influence,
its mechanisms and forms of implementation. Suggestive inductors
focused on subdominant perception have been studied.

The study was based on scripts of real business negotiations. As a
result of the analysis of the recordings, eight main speech tactics of
suggestion were identified: informational redundancy, the formation of
pseudologicality with the help of presupposition, explicit and implicit
causatives, the activation of the dominant perceptual channel, the
reference to a pseudo-omitted action, the formation of a continuation
setting, hidden indications, and a generalized referential index.

The author correlates the identified speech tactics with the structural
model of business negotiations and comes to the conclusion that there is
a certain dependence and a mechanism for distributing the tactics used
depending on the stage of the negotiation process. Only in relation to
one suggestive speech tactic no specific character was revealed, the rest
of the tactics were used by the negotiators in an approved and repetitive
sequence.

The results that were obtained in the course of this study can be used
to improve the efficiency of business negotiations, as well as to protect
against manipulative behavior on the part of their participants.

Keywords: business discourse, business negotiations, speech tactics,
suggestive influence, linguo-pragmatic analysis
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Beenenue

B HacTosiiiee BpeMsi OM3HEC AMCKYpPCY B JMHTBUCTHKE MOCBALICHO
oco0eHHOe BHHMaHWe. B memoM, yckopeHHoe HH(GOPMALMOHHO-
TEXHOJIOTHYECKOE pa3BUTHE OOILECTBa NPUBOIUT KO Bce OOJIBIIEMY
MEXIUCUUILTUHAPHOMY B3aMMO/IEHCTBHUIO OTACIBHBIX 001acTel 3HaHNs
W aKTUBHO CTUMYJHMPYET MOSBICHUWE HOBBIX IWCIMIUIMH Ha CTBIKE
pa3HbIX HayK. Eciii rOBOpUTH O JTMHIBHCTUYECKUX HCCIIEIOBAHUSIX, TO
MOKHO TIPHBECTH Takde MPUMEPHI, KaK MOJUTHYECKas JUHTBUCTHKA
(Ells, 2004), cynebnas nuarsuctuka (Mattia, 2006), BoeHHas
muareuctuka (Kruzel, 2008), stHonunreuctuka (Kindell & Lewis,
2000), coptuBHas nuHrBUcTUKa (Soccerlingua, 2005), MeauuuHCKas
nuareBuctuka  (Aronson, 2007) w T.1.  OTO  JIOBOJIBHO
CTHeLUATM3UPOBAHHBIC 00JIACTH TMHTBUCTUYECKOTO 3HAHUSA, M KACAr0TCs
OHHM KOHKPETHBIX AMCUMIUIMH. Hampotus, Ou3Hec, Ha Hall B3IIIA, 9TO
Oosiee yHUBepcalibHas cdepa deroBeueckon AedrenbHocTH. HecMoTps
Ha 9TO, MAWCKYPC [EJNOBOrO OOINEHHA MOJApa3yMeBaeT HaIu4He
cneunpUUEcCKNX KOMMYHHUKAaTHBHBIX M, B YaCTHOCTH, pPEYEBBIX
MEXaHU3MOB, OCOOCHHBIX CBOWCTB, KOTOpBIE HYXIAalOTCS B
JMHTBUCTUYECKOM aHAJU3E.

MHOrUMH HCCIeAOBaTEeMsIMH OBUIO OTMEYEHO, YTO Yy Ka)IOro
JIeTIOBOTO TEKCTa CYLIECTBYIOT 3HAUYUMBIE OTJIMYWS OT APYTHX BHIOB
TekcTa (OyIb TO MyOIUITUCTHYECKU, XYT0KECTBEHHBIA HITH HAYYHBIN )
(Mamora, 2019). busHec OucKypc TmMoOApa3syMeBaeT HaJIWYKe
COBEPILICHHO OCOOEHHBIX KOMMYHUKATHBHBIX, JIEKCHYECKHX, KAHPOBO-
CTUJIMCTHYECKHUX, CHUHTaKCHUYECKUX, JIMHTBOIIParMaTHYECKUX,
HarsiIHO-Tpaduyeckuex W Ipyrux npu3HakoB. Hexoropwie yueHble-
JMHTBUCTHL OTMEYAIOT HEOOXOJUMOCTb (HOPMHPOBAHUS OTACIBHOM
OUCUUITMHGI ~ OW3HEC-ITMHIBHUCTUKM B paMKaX  [PUKIaIHOU
JIMHTBUCTUKH, a TAK)KE pa3BUTHE €€ HAYYHOTO aInapaTa i METOAOJIOTHH.

MOXHO TOBOPUTH O TOM, YTO OW3HEC-OMCKYpC B JIMHTBUCTHKE
OTHOCHUTCS K UCCIIEIOBAHUIO CIIEUU(PHUECKHX SI3BIKOBBIX MEXaHU3MOB U
SBJICHUH B JICJIOBOM KOHTHHYYME, a TaKkKe MpEeAsiaraeT BO3MOKHOCTH
JUIL M3YYEHUs] HUCIOJIb3YEeMbIX B OM3HEC JESITETbHOCTH SI3BIKOBBIX
pecypcoB, BepOabHBIX U 3KCTPATMHIBUCTHYECKUX (PAKTOPOB AEIOBOTO
o0LIeHus.

OpHuUM W3 3HAYMMBIX SBJICHHH B JEJOBOM OOIICHWH SIBISIETCS
cyrrectuBHOe Bo3zjeiictBue. (OCOOCHHBIM aKIGHT JefacTcs Ha
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WCTIONIb30BaHUU CYTTECTHH B cdepe pekiIaMbl, B Meauapecypcax u
nonutuke. OgHako B obOnacth Om3Hec OOIIEHUS CYITECTHsI TaKkKe
aKTHBHO 3a/IeHiCTBOBaHa B TakoW (opMe IETOBOM KOMMYHHKALUU KaK
OM3HEC-TIEPETOBOPEI.

OcHOBOIONIAralOIUM ~MOHSATHEM B PaccMOTpeHHH (heHOMeHa
MEPEroBOPOB MOKHO CMENI0 Ha3BaTh MPUHSATHE PpEIICHHs, KOTOpoe
MpEeAroaraeT yTBepKAeHHe 003aTebCTB CTOPOH IIEPETOBOPOB TIEpe
apyr apyrom. To, 4TO pelleHHe MPHHATO, O3HAYAET, YTO YYACTHUKU
JOTOBapUBAIOTCSA O TOM, YTO U B KaKH€ CPOKH JIOJDKHO OBITH CAETaHo, a
TaKXe Kakasi 13 CTOPOH 3a YTO OTBEYAeT.

CyrrecTUBHbIE TaKTHKH M CTPATETHH, MCHOJb3yeMble KaKOH-TO U3
CTOpPOH TIIEPErOBOPOB, MOTYT OKa3blBaTh 3HAYMMOE BIHUSIHHE Ha
NPUHSITHE pEIICHus IpYyrol cTtopoHbl. [lopoil OHM HUCHONB3YIOTCA
Y4acTHUKaMH TIpolecca HEeMPOU3BOJIBHO, HO CYIIECTBYET MHOKECTBO
MpUMEPOB 0OPATHOTO, KOT/Aa IIEPETOBOPIIMKN CO3HATEIHHO IPUMEHSIOT
CYITECTUIO B CBOCH peud W HEBepOATbHBIX NPOSABICHUSAX AJS TOTO,
9ToOBl TOBIHATH Ha OMIOHEHTAa. HeKoTopble W3 3TUX TakTHK U
CTpaTeruii MOryT OBITh TaK e OTHECEHBI K MAHUITYJIATUBHBIM IIPUEMaM,
3Has 0 IPUPOJIE KOTOPBIX, MOXKHO 3(PPEKTUBHO BHICTPAUBATH 3aILIUTHYIO
JIMHUIO TIOBEACHUS U PEUYEBYIO CTPATETHIO.

OcHOBHas LeNb JAaHHOW CTaTbU BBISIBUTH CYITECTHBHBIC TaKTHKH,
KOTOpBIE UCTIONB3YIOTCS YYaCTHUKAMHU TEPErOBOPOB, H YCTAHOBUTH MX
B3aMMOCBSI3b C 3TallaMy MEPErOBOPHOTO MpoLecca.

OCHOBHBIMH ~ METOJaMH  HAIIEro  MCCIEJOBaHUS  CTalu
JIMHTBOIIPAarMaTHUECKUH aHATTN3 U MPAKCUMATUIECKUI METOJ.

MarepuanaMu TOCIYKWJIM ~ ayAHO3allMCH  YETHIPEX PpeabHBIX
JIeTIOBBIX MEPEroBOPOB OOIIEH IMTEIBHOCTBIO 8,5 YacoB. MaTepuaisl
ObUTM TIPEIOCTABICHBI B YaCTHOM IOPSAKE C IOJHBIM COXPaHCHHEM
KOH(QHICHINAIBEHOCTH.

I[IparmMajauHrBUCTHYECKHE MEXAHU3MBbI CYITE€CTHH
CyrrecTsi, WJH TUITHO3, IPEACTABIAET cOO0H crtoco0 BO3ACHUCTBHSL, IO
KOTOPbIM TOHMUMAETCSl LIeJICHANpaBIEHHOE HEapryMEHTUPOBAHHOE
BO3CHCTBHE HA YEIOBEKAa WIIM TPYIILY JIOAEH C LENbl0 U3MEHEHUS UX
COCTOSHHMSI ~ WJM  OTHOIIEHHS K  4YeMy-Tu0o W CO3JaHus
MPEIpacIoNOKEHHOCTH K omnpeaeiéHHbIM neiictBusiM  (CHIopeHKo,
2002, Bottger & Koltzsch, 2021). Kak mnpaBuimo, cyrrectus
OCYILIECTBIISIETCS.  TOCPEACTBOM  BepOANbHBIX  pPEYEBBIX  CPEACTB
(Korableva & Alyoshina, 2019), HO cymiecTByeT psj ciydaeB, Korna
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BHYIIICHUE OCYIIECTBIISICTCS HEBEepOAJIbHO, HA OCHOBE COYCTAHHS
CEHCOPHOTO BO3/CHCTBUS U SMOIIMOHAIILHOTO COCTOSIHUSI COOECETHUKA.
Hanpumep, nns co3gaHum Tak Ha3bIBAEMOTO CYTTECTUBHOIO SIKOPSI B
MPE3CHTAMd HOBOTO MPOJYKTa YacTO WCIONB3YIOTCS 00paskl,
BBI3BIBAIOIINE MTO3UTHUBHBIC OIIYIICHUS Y 3pUTENEH, KOTOPBIE COYETAIOT
¢ 00pa3oM WM CUMBOJIOM TOBapa wiH KoMmaHuu. [Ipu 3TomM cyOBeKT
BO3JCHCTBHS (TOT, KTO OCYIICCTBISICT CYITECTHIO) Ha3bIBaeTCA
CyITecTop, a 00BEKT BO3JCHCTBHS (TOT, HA KOTO HAIPAaBJICHO JCHCTBUC
CYTTE€CTHH ) — BHYIIIACMBIIA.

CTouT OTMETUTb, YTO HWCTOPUS WCHOJB30BAHUS BHYIICHUS
HacuuThiBaeT Thicauenetus. Eme »xpeusl JlpeBHeit Meconotamuu
MPaKTUKOBAJIM THITHOTUYECKUE MPAKTUKU, KOTOPHIE UCIIOIB30BATUCH B
PEJIUTHO3HEBIX 00psigax. B Haire BpeMsi MPUMEHEHUE CYTTECTHU MOXKHO
3ameTuTh Takxke B CMMU, pekname, mojae, TOpromie, noiauTuke. B
JIEYeOHBIX IENIAX THITHO3 IIUPOKO MPUMEHSETCS B TICHXOTCPAIUU IS
KOPPEKIMU TICUXMUYECKOIO0 COCTOSIHHMSI MAllMeHTOB, W JaXe IMpHu
MPOBEJICHUH OTIepalusl JUisi 00e300IMBaHNs B CIIy4ae, €CJIA MalueHTa
Henb3s  00e300/IMTh  MEAMIIMHCKAMHU —TpermapaTaMu 10  KaKOW-TO
npuurHe. B skcnepuMeHTanbHON U MOMYyIIPHOUM IICUXOJIOTHHU CYyTTECTHUS
WCIIONB3yeTC ~ KaK  CIoco0  IENICHANpPaBICHHOTO  M3MCHCHHS
SMOIIMOHANILHOTO COCTOSIHUS, ISl YCUJICHUS MOTUBALIMH, JIJISl CO3aHUS
MO3UTHBHBIX YCTAHOBOK JINYHOCTU U 3aMEHBI HETATUBHBIX.

Cyrrectus mpeanoiaracT UCIoJIb30BaHUE PA3IIMYHBIX BEpOATbHBIX
U HeBepOaIbHBIX cpeAacTB. K mocieqHuM OTHOCSATCS — ocolast
WHTOHALIMS, MAUMUKA, KECThI, I103a U T.]I.

Ecnmu  xnmaccubunupoBaTh CIICHApUM JCUCTBUS TPU  PECUCBOM
CYTTECTUBHOM BO3JCHCTBUU, TO MOXHO BBIJCIHUTH [IBa BapHUaHTA:
CYITECTUBHAS CTPATETus U CyTTeCTUBHAS TAKTUKA.

CyrrecTuBHasi CTpaTerdsi — H3TO MHOTOBapUAHTHBIN CLICHAPHUI
pEUYEeBOro BO3JEUCTBUS, II€NIb KOTOPOTO BHYIIUTH pPEaU3ALMIO
ONpENICICHHBIX YCTAHOBOK, B KOTOPBIX 3aMHTEPECOBAH CYITECTOP.

CyrrecTvBHasl TaKTUKa — 3TO KOHKPETHBIC ACUCTBUS U Iaru,
BEIDQXXCHHBIE B BEpOATBHBIX H HEBEOAIBHBIX CPEJACTBAX, U
HEOOXOMMBIE JIJIsl OCYIIECTBICHUS CYTTECTUBHOM CTPATEeTHH.

CyITeCTUBHBIE TAKTUKU MPEINOATalOT CO3/IaHUE OIMpPEACICHHOTO
SMOIMOHAILHOTO (DOHA B CO3HAHWU BHYIIAEMOT0. B pe3ynbTare 3Toro
mpoliecca MoJCO3HaHNE BOCIIPUHUMACT TIOCIIECYIOIINE YCTAHOBKU 0e3
KPUTHUYECKOTO OLICHUBAHMUSI.
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J.H. V3nam3e omnpepenser yCTaHOBKY Kak BHYTPEHHUH
MOBEICHYECKUH MaTTEPH, BO3HUKAIOIIMNA MO/ BIUSHUEM KOHKPETHOU
NoTpeOHOCTH M TOA BO3IEHCTBHEM OKpysKatomeidl cpenpl. OpraHnuizm
MOOHIIU3yeT BCce HEOOXOAMMBIEC PECYPCHI IJIsl BHIOTHEHUSI YCTAaHOBKU
(Y3namse, 2014).

Takoe ommcaHue ycTaHOBKH cxoxke ¢ omnmcanueMm H.II. IlaBnosa,
COIJIACHO HCCIIEAOBAaHUSAM KOTOPOIO B KOpE TOJIOBHOTO MO3ra MOTYT
BO3HHMKATh OuYarn BO30YXKIOEHHsA. 3a c4YeT TOro, 4YTo B HHUX
KOHLIEHTPUpYETCs  BO30YXKIAECHHWE  HEWPOHOB,  OCYIIECTBISIETCS
BHymeHue. [1o cyTu, cyrrecTusi B 3TOM KOHTEKCTE MPEACTaBIsIET cOO0H
MPOLIECC YCTAaHOBIICHHUS HEHPOHHOU CBSI3U, (JOPMUPOBAHKE YCIOBHOTO
peduekca. B xakux-To ciydasx 3TOT peduiekc OBICTpO 3aTyXaer, B
OPYTUX - MOXET aKTHUBHPOBATHCS KaXABIH pa3 MNpU TMOSBICHUH
HyxHoro pazapaxurens (ITasios, 2007). K tomy xe, chopmupyercs u
3a(h)UKCUPYETCS JIM YCTaHOBKA BO BPEMsI CYyITECTUBHOTO BO3ACHUCTBHA,
BO MHOT'OM 3aBHCHUT OT BHYTPEHHETO COCTOSHHS opraHu3Ma (DpUKCOH,
2013).

B mnacrosmee BpemMs NpHUpPOLY CYITECTHMBHOIO BO3JEHCTBHSA
CBSI3BIBAIOT C palbOTOH Tak Ha3bIBaEMbIX "3EpKaJbHBIX HEHPOHOB"
(xoTOpBIE, BO3MOXKHO, TaKKE CBS3aHBI C BO3MOXKHOCTH IOHMMATbh U
W3ydaTh S3bIKH). OTH KIETKH (QYHKUUOHUPYIOT Kak HEHpOHHBIN
MEXaHHU3M SMIATHH, TOCPEACTBOM YETO JIIOJU MOHUMAIOT APYT JIpyra,
HaOmoas 3a Yy)KUM TIOBEJICHHEM W COIOCTaBlsisi ¢ coboit (Siegel,
2006). HeonleHuMBbIil BKJIaZ B Pa3BUTHE WICHU 3EPKaJbHBIX HEHPOHOB
BHeCIIH ABa Hamux cooreuectBenHuka — M.I1. ITasnos u K. W. ITnaToHoB.
K crnoBy, mocnenHuii paccMaTpuBall CIOBO Kak (PU3MOIIOTHUECKUH H
TepaneBTHYECKU PaKkTop, UTO MPEACTABISCT ONPeIeIICHHBII HHTEPEC B
paMKax M3y4eHUs A3BIKOBBIX OCOOCHHOCTEH CyITEeCTHH.

CymiecTByeT U Tak Ha3bIBaeMasl KOHIENIINA 30H panmnopTa, CorjiacHo
KOTOPOH BO BpeMsl TUIIHO3a aKTUBUPYIOTCA OCOOBIE YYaCTKH MO3Ta -
«30HBI panmnoptay. [To cyTu, 3TOT mporiece 3akioyaeTca B TOM, 4TO IIpH
MOJTyYEHUN HE3HAKOMBIX INCHUXOCOLMANBHBIX CHUTHAJIOB YEIOBEYECKHH
MO3T HAauyMHAET [OMOJIHUTEIbHBIH CHHTE3 OelKa, 4YTO TECHO
B3alMOCBSI3aHO C aKTHBallUEH LUKJIA SKCIPECCUM TIEHOB M TaKoH
XapaKTEepUCTUKON Mo3ra, kak twiactuunocth (Hilgard, 1977; Rossi,
2002-2005).

B nuteparype nmon aBropctBoM M.OpHKCOHa M €ro MOCTOSTHHBIX
coaBtopoB llleiinsr Poccu n Opuera Pocen (mockonbKy cam DpuKCOH
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MyOIIMKOBall TONBKO psJ cTaTeid, a OCHOBHBIE €ro HAeH Obuln
W3JI0KEHBI TIOCJIE €r0 CMEPTH OJjarojapsi €ro y4YeHHKaM) YacTo
BCTpPEUaeTCsl YIOMHUHAHUE TAaKWX SBJICHHIM, KaK aBTOMAaTH3MbI
CO3HaHUs, AUCCOLMALUS U Oecco3HATeNbHOE (BIIPOYEM IOCIeIHEE B
TICUXOJIOTHH XOPOLIO M3BECTHO ellle Onaroaapsi BKJIaay CTOPOHHHKOB
ncuxoaHanusa). Ecny aHanmum3upoBaTh 3TH WAEW C TOYKHA 3PEHUS
JOCTIDKEHUH COBPEMEHHOH MCUXO(H3UOIOTHH, TO MOXXHO 3aMETHThb
CXOXKECTh BBIIICYIOMSIHYTHIX (PEHOMEHOB C pPabOTOH 3epKalbHON
HEHPOHHONH CHCTEMBI TPH OCYILECTBICHUH TIPOLIECCOB OSMIIATHU
(mocTaBUTH ce0sl Ha MECTO APYTOTO U CAENATh 3TO HE 3a{yMBIBasCh, HA
aBTOMAaTHU3Me, - TPUCYTCTBYET W JUCCOLMAIUSA, W aBTOMAaTH3M, W
Oecco3HaTENBLHOER).

Tak, cormacio O.Poccu m K.Poccu, ecnn M.Opukcon BcTpevan
MalKueHTa, KOTOPbIH ¢ TPYAOM HOAJABAJICS CYITECTUH (TUMHO3Y), OH
MOT BOBJIEKAaTh B MpOLECC APYTHX MalUEHTOB, KOTOpPHIC, HAMPOTHB,
ObUTH JieTKo BHyIIaeMmbl. [lepBblii manueHT HabIronam 3a TpaHCOM CO
CTOPOHBI, U B pe3yJIbTaTe caM MOTPY’Kajcs B HY>KHOE COCTOSTHHE.

[o cyTtu, ans obnerdeHus TMITHOTUYECKOW MHIYKIWH MAIHEHTOB C
BBICOKUM YPOBHEM COINpPOTHUBJICHUS JPHUKCOH 3aJCHCTBOBANT HX
3epKaJibHbIC HEHPOHHBIE CHUCTEMBl. Takue MeToabl DPUKCOHOBCKOTO
THITHO3a KaK JICBUTALMS PYKH H TIepejadya CUTHAIOB O€CCO3HATEILHOTO
C TIOMOUIBIO MAaJbLEB TAKXE€ MOXHO COOTHECTH C aBTOMAaTHUYECKOH,
MPSIMOM aKTUBAIUEH HaMEePEHUSI TTOCPEICTBOM JIBUTATEIbHON CUCTEMBI
opranusma. Kakoro-nm6o SBHOr0 BMEIIATEIbCTBA CO3HAHUS 3/1€Ch HE
npoucxoaut. Takum 00pa3oM, MOXXHO TOBOPHUTH O TOM, YTO MpHU
CYITECTHH  3aJCHCTBYIOTCS HJICOMOTOpHAas, WICOCEHCOpPHas U
HICOoIMHAMHYECKas CHCTeMBI roioBHOro Mo3ra (Cheek, 1994).

T'oBopst 00 3TOM, HENB3sl HE YNOMSHYTH peKiaMmy, Tak Kak B Hel
HaunOoJiee MUPOKO MPUMEHSIOTCS CyrrecTUBHbIE TakTHKH (Romanova
& Smirnova, 2019). CyiecTByeT 00JIBIIIOE KOJTUIESCTBO UCCIICAOBAHUHT
Ha TEeMY IOJICO3HATENBHBIX COOOIIEHUH B pEKJIaMe W BIUSIHHUE STHX
cooOumieHnii Ha Cco3HaHWE TOKymarens. Tak, ObUIO TPOBEICHO
obmmpuoe uccnepoBanue (Hussin & Bassam, 2013), B xotopom
y4eHble  BBUBHJIM ~ MHOXECTBO  IMPHUMEPOB  HCIOJIBb30BAHUS
MOJCO3HATETIbHOTO KOHTEHTAa Ha MPHUMEPE pEeKIaMbl H3BECTHBIX
OpeH/I0B.

B oOnactm pemoBoro oOWIEHWS CYITECTHS MPHUMEHSETCS
MMOBCEMECTHO, HAYMHAS OT MPOLecca YCTAaHOBIICHHUS IIEPBOTO JIEJIOBOTO

143



KOHTaKTa, KOTJa CYITeCTHs MOXeT OBITh MWCIOJb30BaHa ISt
¢bopmupoBaHUs ONaroNpUSTHOTO MEPBOrO BIEYATICHUS U CO3AHUS
MPEIOCHUIOK JUIS AajbHEHIIEro BO3ACHCTBU, U 3aKaHYMBAsA TAllOM
3aBepILCHHS IEPETOBOPOB.

JenoBbie meperoBopbl B  KOHTEKCTE IKOHOMHYECKOIO
AUCKYypca: CTPYKTYpa, CTHIIHN, 00LI[He MeXaHN3MbI BO3/1eiCTBHS

[leperoBopsl npeAcTaBIsAOT cOO0H KOMMYHHKAaTUBHBIH MpoLecc, B
KOTOPBIH BOBJICUECHBI ABE U O0JIee CTOPOH, U LIENbI0 KOTOPOTO SBIISIETCS
JOCTHKEHHE COTJIAIIeHHS, OAKPEIUIIEMOro J0oroBopoM. [Ipu 3ToM Bee
CTOPOHBI TEPEroBOPOB HMMEIOT PaBHBIE BO3MOXKHOCTH BIMATH Ha
MPOIIeCC MPUHATHUS PEILICHHS U MIPECIEAYIOT CBOH LIENH.

Kak u Bcsikuii mporecce, eperoBopbl UMEIOT CBOIO CTPYKTYpY, Ha
OCHOBE KOTOpPOH B HUX MOXKHO BBIJEITUTH HECKOJIBKO ATAIoB. Pa3Hble
aBTOPBI MpEIaraloT CBOU MOJEIH X0Ja eperoBopoB. MbI Okl XOTENH!
paccMOTpeTh HECKONBKO M3 HHX, 3aJI0KHBIIME OCHOBY AJISI MHOTHX
MOCTEAYIOUINX MPEJICTaBICHUI B 3TOH 00JIacTu.

[lepBast MoAens HOCUT Ha3BaHUE MPOLECCYATBHON M MPUHAAICKHUT
aBTopctBy Pununma ['ymmusepa (Gulliver, 1979), koTopslii mposen
CPAaBHHUTENBHBIA aHAJIN3 MEPEroBOPOB B AMEpHKEe M B appUKaHCKUX
IUIEMEHAX C LENbI0 BBIABUTH OTIMYMS. TeM HE MEHee, B pe3ynbTare
JONTUX HaOJIOJCHUH aBTOp MpHILIEN K BBIBOLY, YTO, HE3aBHCUMO OT
JIOKaJM3aLuy, Jr000i Mpolecc MeperoBOpoB UMEET NPUMEPHO OIHY H
Ty € CTPYKTYPY ¥ B HEM MOKHO BBIJEITUTH TPU OCHOBHBIX dTara, KyJaa
BXOJIMT €IlIe HECKOJIBKO MO TaIOB!

BBoanas dasza:

- [louck apenbl. Ha 3ToM 3Tane yyacTHUKH MEPEroBOPOB MPUXOIAT K
BBIBOAY O CYIIECTBOBAaHMHU MPOOJIEMBI U JOTOBAPUBAIOTCS O BCTpEUE,
MpU3BaHHON MOMOYb HAalTH pemieHue. [Ipu 3ToM 07jHa U3 CTOPOH MOKET
HE CTPEMHTHCS K IEPEroBOpaM, TaK KakK €€ IMOJHOCTBIO YCTpauBaeT
CIIOKUBILICECS] TIOJIOKEHHE Jell. BeneHue meperoBopoB Ha CBoeH
TEPPUTOPUH MOKET BBICTYNATh MPEUMYIIECTBOM ISl OJHOM U3 CTOPOH,
MO3TOMY 4YacTO YYAaCTHHKH IIpolecca BBIOMPAIOT MECTOM BCTpedd
HEUTPaJIbHYIO TEPPUTOPHIO.

- @opMupoBaHKE MOBECTKU THS U ompeaeneHue npodiemsl. Ha sTom
9Tare OMpelelIOTCs] BOMPOCH! sl o0cyxneHusa. Hepeako ciydaercs
TakK, YTO MEPBOHAYAILHBII CIIMCOK BOIPOCOB CHIILHO BUJOU3MEHSIETCS B
JabHEHIIeM X0/1e TIEPETOBOPOB, WK CIIMCOK HACTOIBKO PACIIUPSCTCS,
YTO B PE3YNbTATE CJIIOKHO BECTU Pa3rOBOP O UEM-TO KOHKPETHOM.
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®a3za pereHus npoodIeM:

- O0o3HaueHHe CHNHCKAa BOMPOCOB Uil OOCYXIACHHS. OTa CTaaus
9acTo COITPOBOXKAAETCA BBICOKHM TICUXO03MOLOHATILHBIM
HanpsDKEHHEM  YYacTHHKOB — IIEPErOBOPOB, TaK KaK  CTOPOHBI
BCTPEYAIOTCS JUIOM H JuLy. [IpM 3TOM YYacTHHKH HCHBITHIBAIOT
Cephe3HBI CTpecc, YPOBEHb CHUTYaTHBHOH TPEBOXKHOCTH TaKKe
JIOBOJILHO BBICOKHH, M3-32 YETO Y OHON MIIM HECKOJIBKUX CTOPOH MOXKET
BO3HHMKAaTh Oecco3HaTeslbHas BpaXAeOHOCTh IO OTHOUICHHIO K
KOHKYPEHTY. B 3TOT MOMEHT oco0oe BIHSHHE MOXKET OKa3bIBaTb
PUTOpUKA YYaCTHUKOB, TMPH3BaHHAS MOpaJbHO BO3ACHCTBOBATH Ha
OIMOHEHTA ¥ 3aCTaBUTh €0 MOWTH Ha YCTYNKH PAaHbIIEC BPEMEHH.

- CyxeHue CHHCKa BONPOCOB AJsl OOCYXIeHHs. 31ech YpOBEHb
BpaKAeOHOCTH, KaK MPAaBUIIO, CHUYKAETCS U CTOPOHBI IEPEXOIAT K MECHEE
SMOLMOHATFHOMY  OOCYXIEHHIO  CBOMX  MO3MIMHA.  Bompocsl,
BBIIBUHYTBIE Ul OOCY)KICHUS, NETATU3UPYIOTCS, BBIHOCATCS MEpPBbIC
MPEIIOKEHNS, KOTOPBIH OTBEYAIOT MHTEPECAM BCEX CTOPOH.

®. TymnuBep Takke MPUBOAUT KIACCU(PHUKALUIO CTPaTETHH,
WCTIONIb3YEeMbIX YYaCTHUKaMHU Ha 3TOM JTalle:

1. TocnenoBaTenpHOE pPacCMOTpEHHE. JTa CTpaTerusi MOMOTaeT
cienath mpouecc Oosiee YMOpSAOUYEHHBIM, HO OJHOBPEMEHHO MOXKET
COIPOBOXIATHCS PUCKOM TOJTYYEHHs OJHOM M3 CTOPOH MPEenMyLIecTBa
B BHJIC MCKJIIOUEHHS U3 CITMCKA KaKUX-TO PACCMaTPUBAEMBIX BOIIPOCOB,
HEBBITOAHBIX IS HEe.

2. PamxupoBaHue BOIPOCOB MO CTENEHH 3HAYUMOCTH. Takum
o0pazoM, cHayaja pacCMaTpUBAIOTCS  IYHKTBHl, TNpH3HAHHBIC
y4acTHHKaMHU HauOoJiee BaXKHBIMH, a YK€ 3aTeM Te€, KOTOPBIE UMEIOT
MeHblIee 3HayeHrne. Ho Tak Kak mpolecc meperoBopoB Mmojpa3syMeBaeT
aKTHBHYIO IUHAMHKY, CTEIICHb 3HAYMMOCTH TEX HJIM HHBIX BOIIPOCOB TaK
e MOYKET MEHATHCS 10 XOAY IIEPETOBOPHOIO TpolLecca.

3. CBeneHue BCceX IMyHKTOB OOCYXKICHHS K OJHOMY OOBEKTHBHOMY
kputeputo. [lpu BeIOOpe 3TO# cTpaTeruu onpeaensercs Kakas-To OaHa
Lelsb (HampuMep, MOMyYUuTh HAanOOJbIIYI0 IPUOBUTE B TEYEHHUE OJHOTO
rofa), U BCE BOIIPOCHI, HE OTBEYAIOUIME ATOHM LENH, U3 00CYKICHHUS
uckmoyarorcs. CTOMT OTMETHTb, YTO BBIOOp WLENM JODKEH OBITH
0000 THBIM.

4. Tlepexon OT mpocTOro K cioxHoMmy. CHadana pemaroTcs Te
BOIMPOCHI, KOTOPBIE MO OOIEMY CYKICHUIO BBI3BIBAIOT HAaWMEHBIIIEE
KOJINUECTBO PAa3HOTIACHH, a B MIOCIEIHIOI OYEPEeab - CaMble CIIOXKHBIC.
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Taxum 06pa3oM JocTHraeTcsi 00JIbIIas SCHOCTH K KOHILY IIEPETOBOPHOTO
mporecca OTHOCHTENBHO OXKUAAHWUI M MHTEPECOB CTOPOH B Mpobieme
MOWCKA PEIICHHS B CIIOKHBIX BOTIPOCAX.

5. Topr. OgHa cTOpOHA COranaeTcs MOMTH Ha YCTYNKH B PEILICHUN
KaKoTO-TO BOIpPOCa TMPH YCJIOBHHM TOTO, YTO Apyras CTOpPOHa HIET
HaBCTpeuy OTHOCHTENBHO Ipyroro myHkTa. [Ipu sToM cTpaTerust He
rapaHTUpyeT TOTO, YTO APYTOH YUaCTHHK IIEPETOBOPOB TAKKE PELLIUTCS
Ha YCTYOKy, TO3TOMY B €€ HCIOJIb30BaHUM  HEO00XO0ANMO
NpeaBapUTEIbHO OLEHHUTh, B KAaKUX MYHKTaX OOCY>KACHUS ONIOHEHT
TOTOB U3MEHUTH CBOIO MO3HUIIHIO.

Ho BepHeMmcst kK paccMOTpPEHHIO 3TAIlOB MEPErOBOPHOTO Ipoliecca,
CIIEAYIOIINI U3 KOTOPBIX BKIIOYAET BKJIIOYAET B CEOS STAIbL:

- IlogroroBka k ¢uHanbHOMY TOpry. Ha sTOM 3Tame yd4acTHHUKH
MEPEroBOPOB  pa3pellaloT  OCTAIOLIMECs Pa3HOINIACHs, H3Y4aioT
BO3MOXXHOCTU JOCTHKCHHS KOMIIPOMHCCA2 U JAEJaloT  MOIBITKU
chopMyupoBaTh KOHKpeTHOE perieHne. Ecnu npennaraemMoe pemenne
yCTpauBaeT APYIYIO CTOPOHY, MEPErOBOPHI MEPEXOAAT K (prHAIEHOMY
aTaly.

da3za 3aBepuICHUS:

- O@unanbHble TOpru. OroBapHBalOTCS OKOHYATEIBHBIE YCIIOBUS
3aKIII0YaeMOT0 COTJIAlIeHNUs, CTOPOHBI OXOTHO HAYT Ha YCTYIIKH.

- Puryanmzamms wu  ucnomHenue. [leperoBopHbIi  mporecc
3aBepIIaeTCs pPUTYaTbHBIM MOJTBEPKICHUEM (mampumep,
PYKOIIOKaTHEM H JACJIOBBIM Y>KHHOM, YTOOBI OTHPA3qHOBATH CHACIKY) H
peanu3anyeil cornameHus.

'ynnuBep moguepkuBaeT, 4TO MpeAsioKeHHas TpexdasHas mMonenb
HeoOs13aTebHO HCIONHSETCS B TakoM mopsake. B mpouecce
MEPEroBOPOB HEPEAKO MOXHO BCTPETUTH OTKJIOHEHHE OT TEMBI U
CTYHOp Ha MOMEHTE Mepexofa OT OAHOTO 3Tama K CIeAyIoIeMY, U3-3a
Yero BECh MPOIIECC MOXKET OTKATUThCA K HauaJIbHON CTaaHU.

Mogens ['ynmnauBepa Obula BO MHOTOM OCHOBaHa Ha pabore DHH
Hyrnac (Douglas, 1962), xotopas NpeayioXuia CBOIO MOJIENb
HEPErOBOPOB, COCTOSIIYIO U3 TPeX CTaAuil:

1. ®opmupoBanue obnactu neperoBopoB. Ha 3ToM stame cTopoHBI
mporecca 3asBSIIOT O CBOGH MO3WIMHM B OyAyIIMX IIEPETOBOPax.
Bo03MOXHO BO3HHKHOBEHHE JMYHBIX MPOTHBOPEYHH, YTO 3aTPyIHSET
MIEPEroBOPHI U AeJaeT UX IEeCTPYKTUBHBIMHU.
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2. IlpomynbsiBanne mneperoBopHoro auamnaszoHa. Ha atom srame
OIMOHEHTHl HCCIEAYIOT, Kakhe BOMPOCH BBI3BIBAIOT HAWUMEHBIIICE
CONIPOTUBJICHUE Y APYTrOW CTOPOHBI U OTHOCHTENBHO KaKUX MYHKTOB C
HanOOJbIIEH BEPOSTHOCTHIO MOXKET OBITh JOCTUTHYTO COTJIAIICHHUE.

3. Dckananus MPUHATUA pellleHud. B xone 3Tod cTaauu CTOPOHBI
MBITAIOTCS HAWTH PELICHNE U 3aKII0UYUTH COTJIAIIEHHE C BO3MOXHOCTBIO
noOUTKC elie 0oJiee BHITOIHBIX YCIOBUH.

Komun Poys (Rose, 1987) BnocieacTBun MoguQHUUIMpPOBAT HICIO
Jlyriac v mpeJiosKuil IeCTUCTYTIEHIaTyI0 MOIEIb IeperoBopoB. s ee
CO3JaHMs OH HCIONB30Ball CBOIO KOHIENIWIO >kenaHuil. Ha ee
ocHoBaHUM Poy3 mpeacTaBui CTpyKTypy MEperoBOPOB C TOUKH 3PEHUS
XKEJIaHUH YYaCTHUKOB M MOUCKA BO3MOKHOCTH 0OMEHa KeTaeMbIM:

1. IMoaroroBka. Kaxkmass W3 cTOpoH cmpamuBaeT ce0si, 4ero oHa
X0YeT OT MEePEroBOPOB JOOUTHCH.

2. Obcyxnenue. @Dokyc BHUMAaHHUS CMEINACTCS Ha WHTEPECHI
OIIIIOHEHTA.

3. Ilpennoxenue. Onpenensiercsi, KaKUe U3 3TUX KEJIAaHUU MOTYT
OBITH PEAMETOB TOpra.

4. Topr. Onpezensiercs, Kakue >KenaHus OyayT MPeIMEeTOM TOpra.

5. CornaieHue.

6. Peanuzanus.

CTOUT OTMETUTH, YTO CPEIU KOTHHUTUBHBIX M KOMMYHUKATHBHBIX
0CcOOEHHOCTEH MEPEroBOPOB BAXKHYIO POJIb UTPAET HE TOIBKO YMEHHUE
JOTMYECKH M CTPaTerM4ecKd MBICIUTh, HO M 3MOIMOHAJbHAs
KOMIIETEHIIUS TIEPETOBOPIIHKA.

Mapk MakKopmak (MacCormack, 1997), paccmarpuBas npoGiemy
CO3JaHMsI XOPOLIMX MEXJIMYHOCTHBIX OTHOLICHWH B OHU3Hece,
npeasiaraeT UCIoIb30BaTh MOHATHE TaK HAa3bIBAEMBIX AMOIMOHAJIBHBIX
CUTHAJIOB. DTO OTPaXCHUSI SMOLMOHAIBHBIX pPEakiHid, CBOCOOpa3HbIe
SMOLMOHAIBHBIE ~ TOCTAaHUS,  KaKk  CO3HATeNbHBIE, TaKk U
Oecco3HaTenbHBIE, AaJpEecOBaHHBIE Jpyromy uenoBeky. Ocoboe
3HAaYeHUE B OOJIACTH 3MOIIMOHAJBHBIX CHUTHAJIOB MIPACT S3bIK TeNa —
MHUMHKa, KECThI, TPOKCEMHUKa U Ip. [IeperoBopumKu, KOTOpbIE BIaACIOT
3HAHUSIMU O SI3bIKE TeJa, CTAparoTCs U30eraTh HETaTUBHBIX CHUTHAJIOB U
KOHLICHTPUPOBATHCS Ha TeX, KOTOPHIE BBI3BIBAIOT Yy COOECEAHUKA
pacmonoxenue. Takum o00pa3oM, HMPOM3BOAMTCS BO3ICHCTBUE uepes3
SKCTPAIMHTBUCTHYECKHE MEXaHU3Mbl KOMMYHHKALIWH.

147



Taxxe Ha mpoLiecc BeICHNU IEPETOBOPOB MOXKET OKa3bIBATh BIMSIHHAE
KOMMYHHKAallMOHHBIA CTHIBb Meperopopmuka. Tak, Pyoun u Bpayn
(Rubin & Brown, 1975) BbIIensioT 4eThIpe OCHOBHBIX CTHJISI, KOTOPEIE,
[0 MX MHEHHWIO, Yalle BCEro BCTPEYAIOTCA B IPOILECCE IETOBOIO
0OILIEHHSI BO BpEMSI [IEPETOBOPOB:

1. Koskypupyrommii. Hcmoms3yss 3TOT  CTWiIb  OOIICHHSA,
MIEPETOBOPIIUK JIEJIaeT YIOp Ha BO3JCHCTBHE C NMOMOUIBIO CHIIBI, a HE
COTPYAHHMYECTBA C JIPYrol CTOPOHOU. DTO MOBOJBHO arpecCUBHBIN
CTWJIb, KOTOpPOMY CBOWCTBEHHO CTpEMJICHHE JOMHHHMpOBATh U
WCTIONB30BaTh JIIOObIE CpeACTBA paau AOCTIXEHUs uend. Ilpu sTtom
MIEPETOBOPIIMK C arpeCCHBHBIM CTHJIEM MOXET aKTHBHO BBIJBUTAThH
YIIBTUMATYMBI, HCTIOIb30BaTh MaHUITYJIATUBHBIE TIPUEMBI C TEM, YTOOBI
3aIyraTh U MOJAaBUTh COOECEHNKA, U PEKO UATH Ha YCTYIIKH.

2. N3z6eraromuii. [leperoBopuiyk, JeMOHCTPUPYIOMIUH 3TOT CTUIIb
MIEPETOBOPOB, KOHLEHTPUPYETCS Ha MpOLEAyalbHOM dYacTh H
OTTATUBAECT NPHUHATHE PELICHUS, IPU ITOM H30eraroT BCTYIUICHHS B
OTKPBITBIH KOH(JIUKT.

3. Apantupyrommiicsi.  IleperoBopmmk — cokycupoBaH — Ha
YCTaHOBJICHUU APYKECTBEHHOH aTtMocepbl, MposBiIseT T'MOKOCTh B
00CYXJICHUU TIPEATI0KEHUHN U IPUHATUH PELLICHNH.

4. Corpyauuvaronuii. IleperoBopuiuku, HCHOIB3YS 3TOT CTHIb
KOMMYHHKAIlUM, TPOSABIAIOT BBICOKMM YpPOBEHb pallMOHAIBHOCTH,
CKJIOHHOCTB K COTPYAHUYECTBY U paboTe B KoManie. CTpeMsTcs HCKaTh
pemieHne cooO1a, BpeMsl TOMCKa MPH 3TOM HIPaeT BTOPOCTEICHHOE
3HAUYCHHE.

Cpenn ocHOBoOMoJjararomux (akTOpOB IEPErOBOPOB HENb3s HE
YHOOMSAHYTh TIOHATHS JKENaHUs W UHTepeca. B oOcHOBe kemaHud,
coryacHo Mojenu Poyza, nexuT MHTEepec, KOTOPBIM OKa3bIBAacT Ha
YKEJIAHUE CYIIECTBEHHOE BIMSHHUE.

Ho uro aBTOp moapasymeBaer mojn uHTepecoM? HHTepecel — 31O
MIPUYUHBI, IO KOTOPHIM YEJIOBEK YEro-To enaeT. [logaBneHHbie sMouu
W JOpyrue  sBICHUS  OECCO3HATENLHOTO, CTpaxu, OKUAAHHS,
MCUXOJIOTHYecKHe oTpeOHocTH. Ha Ham B3riis, Bce IepedrciIeHHOE B
KOHTEKCTE MOOYIAMTEIHHOIO CTUMYJa Jjsl BOSHHUKHOBEHHUS >KEJIAHHS,
MOKHO OOBEAWHHUTH OJHHUM CJIOBOM - MoTHBauus. [losTomy Bce, dTo
coryacyercs ¢ 3TOM MOTHMBalMEN, BOCIIPHMHHUMAETCS Kak >KEeJIaHHOE, a
BCE, YTO MPOTHUBOPEUHT €H — KaK TO, YETO CIEAYyeT N30erarsb.
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Kak ormeuaer Poys, mpennHazHaueHuwe >KelnaHUl - 00ecHEeYUTb
COOJIIOZICHWE HWHTEPECOB, NpPU OSTOM OAWH HHTepec (WIM OjHA
MOTHBAIMA) MOXET CTAHOBUTbCA HMCTOYHHKOM BO3HMKHOBEHUS
HECKOJIBKHX JKelaHud. VM HampoTwB, M3 OIZHOTO HHTEpEca MOKET
MOSBISITHCS HECKOJIBKO CMEKHBIX JKeJlaHUK (HarmpuMep, NOTpeOHOCTh B
MPU3HAHUH MOXET JOCTUIaThCsl OAHOBPEMEHHO 4epe3 MOBBILICHUE U
Yyepe3 YCTaHOBJICHHE XOPOIINX OTHOIICHUH B KOJJICKTHBE).

Taxum 06pazom, elie B caMoM Havalie IIeperoBOpHOro npouecca (Ha
CTaJiM TIOATOTOBKH) Y KaKAOTO M3 YYaCTHHKOB (opMHUpyeTcs Lenas
MOTHBAIIMOHHAS CUCTEMA, COCTOSIIIAs M3 HECKOJIBKUX YPOBHEMH sKelaHUH
U HECKOJNBKO YPOBHEH MHTEPECOB, KOTOPBIE WM COBHAJalOT C
KEJaHWSAMH 1 UHTEPEecaMt APYTod CTOPOHBI, MM IPOTUBOpEYAT eH.

C »TOll KOHIENIKEH TeCHO MEePeKIMKAeTCsl Hesl TaKk HAa3bIBAEMOTO
MO3ULIMOHHOTO TOpra B meperopopax. Yonron u Makkepcu (Walton &
McKersie, 1965) nzyunnu npo0ieMy perieHus BOIpoca O MOBBILIEHAN
3apabOTHON IJIaThl BO BpEMsl TPYIOBBIX NIEPETOBOPOB M BBHISBUIIM, YTO
YYacCTHUKH Yallle BCEro CKJIOHHBI 3aHUMATh HE OJIHY, a CPa3y HECKOJIBKO
MO3HULIMI B XOZI€ IIEPETOBOPHBIX TOPTOB. Takoi MO3MLIMOHHBIN AUana3oH
SBIISIETCS, TIO CYTH, PAa3HOYPOBHEBOH CHCTEMOI MHTEPECOB, OMMCAHHOM
Poyzom. Kornma meperoBopiiuk oco3HaeT, YTO BBHIOpaHHAs JIMHUS HE
paboTaeT, v ONMOHEHT HE JKeJNaeT UATH Ha YCTYNKH B OTHOLLICHHUU €€, OH
MOKET U3MEHUTH C(HOPMHUPOBAHHOE NMPEAJIOKEHNE Ha aJbTEPHATUBHOE,
WM 3aI1acHOE.

JpyruM BaKHBIM KOMMYHHKAaTHBHBIM (DaKTOPOM B II€PETOBOpax
SBIISIETCSL CHJIA, KOTOpas SIBIISIETCA LEHTPaJbHBIM MOHATHEM MOJeJeH
C.bakapwi u E.Jloynepa (Bacharach & Lawler, 1984) u 3aTparuBaercs B
koHnenmusax AtkuHcoHa (Atkinson, 1990) u JleBuncona (Levinson,
1966). Ilocnennuii ompenensieT cUIy Kak CHOCOOHOCTh OKa3aTh Ha
JpYTOro 4YeloBeKa TaKOe BIHSHUE, YTOObI OH COBEPIIMII YTO-TO €My
HECBOMCTBEHHOE WJIM YTOOBI OH HE COBEPILIMII YTO-TO, YTO CJIeNIan Obl B
JpyTOl CUTYyaluH.

P. . JIstouc (Lewis, 1996), ogHako, JOMOJHSAET 3TO ONpEACICHUE,
BKIIIOYass B HEro CHOCOOHOCTh OKa3bIBaTh MPOTHBOACHCTBHE CHIIC
OIMOHEHTA MM OTPAaHUYUTh €€ Bo3leiicTBrue. MBI HAXOAUM 3Ty MOJIEIb
BecbMa OJM3KOW IMOHATHSM CHJIBI JEHCTBUS M TPOTHUBOJCHCTBUS B
MEXaHHUKE U CYUTAEM TAaKOE JOMOJIHEHUE 3aKOHOMEPHBIM H 3HAYUMBIM.

B Bompoce paccMOTpeHHs MOHSATHS CUIIBI CIEAYET YYUTHIBATh U TO,
9YTO TPUPONA BO3ACHCTBHSA CHIIBI, KOTOPOH OONamaloT CTOPOHBI
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MEPEroBOPOB, TAKOBA, YTO 3aTParvBaeTCs HE TOJBKO HEIOCPEICTBEHHO
MOBEJCHUE TOTO, HA KOI'O CHJa HAalpaBi€HA, HO M €ro YCTaHOBKH,
WHTEPECHI, JKElaHus, OXUAaHWs, cTpaxu. B cBowo ouepenp, Koraa
MPOMCXOAUT M3MEHEHHE MOTHBALMWH, KOPPEKTUPYETCS W TOBEACHUE,
MOTOMY YTO, KaK yXe ObUIO CKa3aHO, UMEHHO KeJIaHHS JIeXKaT B OCHOBE
JEeWCTBUI B MEPErOBOPHOM Ipoliecce. TakuMm 00pa3oM, BIHUSHUE CHIIBI
HE OrpaHUYMBACTCS TOJBKO IOBEPXHOCTHBIMH KOJICOAHUSIMH, a
BKITIOYAET B ce0sl NI3MEHEHHS B TTTyOMHHBIX CTPYKTYpax 4eI0BEUECKOro
MOBEJCHUSI.

OTH U3MEHEHUs JalleKo He BCET/1a MOTYT ObITh OCO3HAHBI, TEM OoJee
B aKTUBHOM KOMMYHHKATHBHOM MpoIecce, KOrda BHUMaHUE CMEIICHO
Ha OMIIOHEHTOB, a HE COCPENOTOUEHO Ha peduiekcuu. [loaToMy MOKHO
BECTH peYb O BO MHOIOM O€CCO3HATENbHOM BOCHPHUSTHU CHIBI B
nporecce neperoBopoB. KoHewHo ke, cuiia IposIBIIsIETCA HE TOJIBKO Ha
MeperoBopax, HO M B JIIOOOM acmekTe AeiaoBoro obmeHus. Hampumep,
pabOTHUK CTAHOBUTCS CBHUIETENIEM HAapYyLICHUS 3THYECKOr0 KOJeKca
KOMITaHUH, K TOMY K€ HapyIIUTEJEeM SIBJSIETCS €ro KOHKYpEHT Ha
JOJDKHOCTD PYKOBOAUTENS OTHena. Y pabOTHUKA MOABISETCS JKEJIaHHE
cOO0MIUTH 00 3TOM PYKOBOACTBY, IPU 3TOM UM PYKOBOAMT Ba MOTHBA
— 00ecreynTh BBINOJIHEHUE ITUYECKUX HOPMATHBOB (IIPEIAIIONIOKUM,
YTO STOT COTPYAHUK 00JIaHaeT Pa3BUTHIM UyBCTBOM CIPABEATIMBOCTH) U
MOBBICUTH CBOM IIAHCHI Ha KapbepHBIH pocT. OQHAKO OH 00JyMBIBaeT
BapUAHTHI JATBHEHIIIEr0 Pa3BUTHUS CUTYAIIMU U TIPUXOAUT K BBIBOJY, YTO
ero coOCTBEHHas pemyTauusi B KOJUIEKTUBE B UTOTE MOCTPagaeT U ero
OTHOUICHUS ¢ KoJuleraMu OynyT HapylieHbl. Kak pe3yibTaT, COTpyIHUK
BBIHYKJCHHO BBIOMpAET CTPATErrio M30eraHus U MPUHUMACT pelleHHe
npoMoryarh 00 HHIUAEHTE. B 1aHHOM ciiydae co CTOpOHBI KOJJIEKTHBA
HE OKa3bIBaeTCsl SBHOTO BO3JEHCTBUS (BCE MPOMCXOAWT TOJBKO B
Pa3MBILIICHUSIX COTPYIHUKA O MEPCIIEKTHBAX ), IPH 3TOM CKpBITas CHjIa
KOJUIGKTHBA 3acTaBiIAeT COTPYAHHKAa NPUHITH HE OTBEYAIOIIEE €ro
WHTEpEecaM pellcHHE.

[lonoGHOe BO3mEHCTBHE MPOUCXOTUT M BO BPEMs IIEPETOBOPOB.
VYdacTHUKHU Tpolecca UCHOIb3YIOT JOCTYIHBIE UM PEUYEBBIE CTPATEeruu
W TaKTUKH C LEIbI0 OCHa0UTHh CHJy ONIOHEHTAa U YCHIUTH CBOIO
COOCTBEHHYIO.

Kak MBI ynoMmMsHynM HEMHOro paHee, MOHSTHUE CHJIBI SBIISETCS
ocHoBomonaratomuM B KoHOenuuu Comrodns bakaper n DpBapna
Jloynepa, KOTOpBIE CBSI3allil 3TO SIBJICHUE C TAKUMH TMOHATHSIMH, Kak
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3aBHCHMOCTb U 3aMHTEPECOBAHHOCTb. [IpH 3TOM 3aBUCHMOCTD SBISETCS
CTETIEHBIO BBIPAKEHHOCTH 3aMHTEPECOBAHHOCTH B CAMUX IIEPErOBOPHBIX
OTHOILIEHUSX YYaCTHUKOB IIEPErOBOPOB. 3aBUCHUMOCTh HE SBISETCA
KOHCTaHTHOW BENMYMHOM. B 3aBHCHMOCTH OT pa3HbIX yCIOBUH U pa3HbBIX
00CTOSITEIBCTB OHA MEHSETCS, KaK W MepeMeHHas B MaTeMaTHYeCKON
¢yHKUMU (4TO, HAa HAIl B3IJIAL, SBISIETCS JOBOJBHO TOIXOASALICH
MeTtaopoil A OOBSCHEHUS CYTH TMOHSATHS 3aBHCUMOCTH B
MEPEroBOPaX).

C.bakapa u E.Jloynep npu onucaHuM 3aBUCUMOCTH BBIJENSAIOT JBA
OCHOBHBIX €€ TIIapaMeTpa, KOTOphIe OKa3blBalOT OOBEKTUBHOE U
CyOBEKTUBHOE BO3JICHCTBUE HA €€ BBIPAXKEHHOCTh: MOXKET JI yYaCTHUK
MIEPETOBOPOB IOJIYUYUTh HKETAEMBIH pPE3yJbTaT IMOCPEACTBOM APYTUX
WUCTOYHMKOB W HACKOJNBKO  BBIPDaXKEHa,  COOCTBEHHO, €0
3aMHTEPECOBAHHOCTH B 3TOM PE3YJIbTATE.

A BOT JI)X. ATKMHCOH BBICKa3bIBAET APYroe MHEHHE OTHOCUTEIBHO
(akTOpOB, BIMSAIOUIMX HAa BBIPAKCHHOCTH BO3ACUCTBHA CHJIBI B
mpolecce neperoBopos. Ilo ero MHEHUIO, TIaBHYIO pOJb UTPArOT HE
CTOJIBKO JIMYHOCTh IEPETOBOPIIMKA M BBIIICONHCAHHBIE IMapaMeTphl
3aBUCHMOCTH, a NPEUIOKEHUE, KOTOPOE OJHA CTOPOHA BBIABHIacT
npyroii. IMeHHO 4epe3 ero nmpusmy, CUuTaeT ATKHMHCOH, (OpMUpPYETCS
JUHUS TIOBEJEHMS BTOPOrO MEPErOBOPIINKA, TaK KaK OH CKJIOHEH
NpPUHUMATh WM OTBEpraTh PEUICHHE Ha OCHOBE BBHIOOpa HanMeHee
PUCKOBaHHOM B KOHKPETHON CUTYaIlH CTPATETHH.

Bonbmmioit uHTEpec mpencrasisieT (GopMyna CHIIBI, COCTaBIICHHAsS
JleBunconoM. Ee MOXKHO BBIpa3uTh CIEAYIOMIUM 00pa3oM:

Cuna ctopoHsl A = M3aep:KKHU U IOTEpH CTOPOHBI b B ciryyae oTkaza
oT npenioxeHus/M3aep:Kku u notepu cTopoHsl b B cinydyae npuHsTHSA
npeioxkeHnd. Kak BUIHO, 3TO corylacyercss ¢ MHEHHEM ATKHHCOHA O
BbIOOpE HaMMEHEee PUCKOBAaHHOM JTMHUU MTOBEICHHS.

Takum 06pa3oM, MOKHO TOBOPUTH O TOM, YTO BCE UCIOJIb3yEMbIE B
MIpOLIECCE IEPETOBOPOB PEUEBBIE TAKTUKHU U CTPATETMH MOT'YT OKa3bIBaTh
CYITECTUBHOE BO3JICHCTBHE TOJNBKO TMPH YCIOBUHM TOTO, 4YTO
chopMUpOBaHBl  ONpEAETCHHBIE YCIOBHS, 3aTparvBaiollie Kak
KOTHUTHBHYI0, TaK M 53MOLMOHAIbHO-MOTHUBALIMOHHYIO  CQephl
OIITOHEHTOB.

IIpo0diema BbpIOOpa PpedyeBBIX CYITECTHBHBIX TAKTHK B
3aBHCHMOCTH OT 3TaMa MeperoBopHOro npouecca U UCmoJb3yeMoro
KOMMYHHKATHBHOT'O CTHJISI
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MBI TIIATENbHO U3YYHJIN CKPUIITHI YETHIpEX AEIOBBIX MEPETOBOPOB
U ONpPENEeNUIN OCHOBHBIE BHIBI PEUEBBIX CYITECTUBHBIX TAaKTHK,
KOTOpBIE HCIIOJIB3YIOT YYAacCTHUKM IeperoBopoB. Taxxke mocie
MIPOBEJIEHHOTO aHAJIM3a MBI BBIBMWIIM JJIS KaXXAO0H TaKOM TaKTHKH, HA
KakoM JTale [EeperoBOpHOro Imporecca OHAa, Kak IpaBWio,
ucrnonbdyercs. B kauecTBe 6a30BOil MOAENH CTPYKTYPHI MIEPErOBOPOB
MBI HCIIOJIb30BAJIA ONMMCAHHYIO paHee Monenb k. I'ynnusepa.

Bcero Mbl ompemenwnn 8 BUAOB pEUEBBIX TAaKTUK CYITECTHH,
KOTOpBIE IPUMEHSINCh yYaCTHUKaMH IIEPETOBOPOB:

1. Uadopmanmonnas u30bBITOUHOCTb. JTa TAKTHKA MPEACTABISIET
co00l HaMEpPEeHHYIO TMePerpy3Ky COOCTBEHHOM peur JOMOTHUTEIbHON
W He Hecymed 0co00il CMBICIOBOW Harpy3ku HH(POpPMAaLHUEH.
[leperoBopmuk, HUCHONB3YIOMUNA JAaHHYI0 TaKTHKY, COCTaBIISIET
MPEIIOKEHUS ¢ OONBIINM KOJIMYECTBOM JTOMOJHEHUH, TPUYACTHBIX U
JIEeTIPUYACTHBIX 00OPOTOB, C OOMJIBHBIM MEPEUNCICHUEM KaKUX-THO0
JeTajeld WK SIUTETOB. Tak Kak YeloBeuecKoe BOCIPUSATHE CITOCOOHO
MPOIyCKaTh 4epe3 ceOsi OrpaHMYCHHOE KOJMYECTBO JJIEMEHTOB, TO
Takasi TAKTHKa co3laeT 3(P¢PeKT KOTHUTHUBHOHN OIIETOMICHHOCTH, U B
pe3ynbTaTe CHM)KAE€T YPOBEHb KPUTHYECKOW OLIEHKH MOCTYNAOLIEH
uHpopManuu. PaccMoTprM KOHKpPETHBIN pUMeEp:

«CeroHs ¢ yTpa y Hac yxe Obl10 00CyKIeHUE, KOTOPOE 3aTPOHYIIO0
HECKOJIBKO  BaXHBIX, OOCTOSATENBHBIX, TPEOYIOIIMX CPOYHOTO
BMEIIaTENbCTBA TEM, KOTOpbIE, YTO HYXHO OTMETUTh 374ECh B
0COOEHHOCTH, TaK Kak He OBbLJIO JOCTHIHYTO COTJIAIICHHS paHee
OTHOCHUTENIFHO TPEAMETa HAIEro pasroBopa, CIEAYET OTOBOPHUTH B
CaMOM CKOpPOM BPEMEHH C TeM, 4TOOBl 0ojee KOHKPETHO, AETalbHO,
nogpoOHO MOJONTH K IOUCKY PELICHUS.

Kak MoxxHO yOemuThCs, BCEro OIHO NPEATIOKEHHE COCTOUT W3
HECKOJIBKHUX MPUAATOYHBIX, COACPKUT B ceOe ONM3KHE MO 3HAYCHUIO
SMUTETHI, KOTOPBIE YTSKEIAIOT PEUb U JIENAI0T €€ CI0KHO JTOCTYIHOU
JUTSl TOHUMAaHUS.

Yamie Bcero Takas TakTHKa HMCHOJB3YyeTcS Ha 3Tame (PUHAIBHBIX
TOProB W JTalne NOArOTOBKM K HHUM. HekoTopsle y4YacTHUKH
MIEPETOBOPOB, CKPUIITHI KOTOPBIX MBI M3YUYHIIN, TAKKE IPUMEHSIH 3TOT
MpreM BO BpeMs OOCY)KIEHHSI CIIMCKa BOMNPOCOB, MpeAHAa3HAUEHHBIX
Tt pazpemieHus. OMHaKo pe3yabTaToM CTaJIOo JIMIIb 3aTPyAHEHUE X0a
MIEPEroBOPOB H O0OCTPEHNE SMOLMOHAIEHOT'O COCTOSIHUS ONIIOHEHTOB,
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MO3TOMY YYaCTHUKH B CKOPOM BPEMEHM MEPEKIIOUUIUCH HA JpyrHe,
0oJee ycCIenHbple, TAKTUKH.

2. AxTuBalMs TOMUHUPYIOIIETO KaHana Bocrpustus. EcTb moau,
KOTOpBIC JIETYe BOCTIPUHUMAIOT HH(POPMAIIHIO HA CIYX, €CTh TE, KOMY
0O0JIBIIIE TOIXOUT HATJISTHBIN, BU3yalIbHBIA MaTepHal, a eCTh U TaKue,
KTO JIy4Ille BCETO YCBaMBAaeT HOBOE Uepe3 oulyieHus. Mcnonp3oBanue
CJIOB C OTCBUIKOM K OIPEICICHHONW CEHCOPHON CHUCTEME IOMOTaeT
YCHWJIUTh BOCIPHUSATHE YEJIOBEKAa, a HMHOINA U €ro pacrlojIOKEHHUE K
cobecenauky. Hampumep, uis BU3yaa MOXKET UCIIONB30BaThCs (ppasa:
"Kak BBl Buaute, 3mech...", mias ayauana - "Kak Bbl TOJBKO 4YTO
yCabIIANU...", a A7 KHHECTeTa - 'Y Bac TOKE BO3HUKAET OUIYIICHUE,
4yT10..." U T. 1.

B nccnenoBaHHBIX HAMU CKPUIITAX MEPETOBOPOB MBI 3aMETHIIH, YTO
OBUIO HECKOJBKO YYAaCTHHKOB, KOTOPHIE B TEUYCHUE NPUBETCTBUS U
STUKETHBIX (Ppa3 CMOTIIU OTIPEACTUTh CCHCOPHBIN KaHall COOECETHUKOB
U TIEPECTPOMIIH COOCTBEHHYIO PE€Yb B COOTBETCTBHM C HHUM. TaKuM
o0pa3oM, 3Ta TaKTHKa HAaYMHACT aKTHBHO WCIIOJIB30BAaThCS YXKE Ha
HaYaJbHBIX ATalax MmeperoBopoB. B xozae o0CykaeHHUS BOMPOCOB st
paccMOTpeHuss T€  JK€  YYaCTHMKM  HMHOLAA  IepecTaBajiu
KOHTPOJUPOBATh CBOIO PE€Yb OTHOCUTEIBHO 3aJeHCTBYEMOr0o KaHajia
BOCHPUATHUS COOECETHUKA, HO, KOT/a IEPETOBOPHI MEPEXOIUIIN K ATAITy
MOATOTOBKM K (DMHAIBHOMY TOPTY, CHOBa BO3BPAIAIICh K ITOH
TaKTHKE.

3. OTchliKa K IIceBIONpoNyIeHHOMY JeiicTButo. Hanpumep, dpaza
"'"Teriepb BBl MOXETE PacciabUThCs emle 0oJbIe", XOTsI 10 3TOr0 peyH
0 paccnabieHun BOOOINE HE NII0. Bricka3piBaHUe MpeAIionaraer, yTo
MPOIIECC pacciadIeHUs YKe MPOUCKOIHNT.

B wu3ydyeHHOM Marepualie TEPETOBOPOB MBI  OOHAPYXHIIU
CJEIYOIINE TTOJJOOHBIC OTCHUTKU:

«HakoHer, MOXHO elrie 00JIbIle YOS TUTHCS B TOM, YTO 3TO PEIICHUES
OTBEYACT BAILIUM UHTEPECAM B TOU K€ MEpe, UTO U HAILLICH KOMIAHUNY.

OTa TakTUKa HCIOJNb30BATACh YYACTHUKAMU MEPErOBOPOB
MPEUMYILIECTBEHHO Ha 3Tare TOProB U YKe MOCIEe NPUHATUS PEIICHHUS,
B KaUeCTBE CBOCOOPA3HON paTHU(UKAIIH.

4. CkpoiThle ykazanus. OnpenencHHbIe CIOBa B pEYH CyITECTopa
MOTYT BBIJIENIATHCS MHTOHAIIMOHHO, May3aMH, TEMIIOM U TeMOpOM, U
TakuM O00pa3oM CIYXHUTh CHUTHAJIOM K PEardpOBaHUIO IS
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BHYIIAEMOTO.  MOXET  OBITb  HCIIONBb30BaHA  OCOOCHHOCTH
0ecco3HaTEeNBLHOTO HE BOCIPUHUMATH YacTully "He'".

Hanpumep:

"BbI MOXeTe HE cornacuThed ¢ 3Toi uaeei. . ."

Yacthma oOTpHIAaHUS B OTOH KOHCTPYKLMHM CO3HaHHEM He
yCBaMBaeTcs, MMOITOMY TOACO3HAHWE BHYLIAEMOTO BOCIPHHHMAET €e
Kak: "BbI MOXeTe cornacutbes'.

Mpbl HEe MMeNnu BO3MOYKHOCTH ONpEAETHTH, B KaKUX CIydasx 3Ta
TaKTHKa UCIIOJIb30BAJIaCh CO3HATEIHHO, a B KAKMX — MPOU3BOJIEHO. TeM
HE MeHee, €¢ NPUMEHEHHE MOXKHO OBUIO OTMETHTh B XOJAE BCETO
MEPEroBOPHOTO IpoIiecca, Ha KaKAOM UX €ro 3TaroB.

5. OOobmennblit pedepentnriii uHAeke (Generalized Referential
Index). Ota peueBass TakTHKa MPEICTAaBISET COOOH OTCBUIKY K
abcTpakTHOMY JIMILy Ul POBeNIeHHUs BHyIIeHUs. J[pyrum mpenmeram
WIA JIOASM TPHUIKCBIBAETCA JKENaTeNbHas peakuus, KOTOPYIO
BHYIIIAEMBI aBTOMAaTUYECKU TIEPEHOCUT Ha ceOsl.

Hanpumep:"JIro0oii 651 mogymait, uro...", "B 3Tol cuTyanmu 4enoBek
MOXET OUIYTUTb..." U T.1.

JanHas peueBas TaKTHKa HCIOJB30BAJIaCh IEPErOBOPIIUKAMH B
OCHOBHOM Ha 3Tamax 0003HaueHHs CIHCKA BONPOCOB U HMX CYXKEHHS,
OJHAKO B OJHOM U3 CKPHUIITOB YYAaCTHHKH IEPETOBOPOB AKTUBHO
MPUMEHSUTH €€ TakKe Ha JTare (UHAILHOTO TOpTa.

6. Tprousmel. [leperoBOpIIMKM dallle BCEro pPeatn3OBBIBANU OTY
TaKTUKy B BHIE PHTOPHYECKUX BOMPOCOB WM  OYEBHIHBIX
YTBEP)KICHUH, BBI3BIBAIOIINX KEJIAHUE COTIACUTHCA.

Hanpumep:

«Hac 31ech TOIbKO BOCEMB UEIIOBEKY.

Wm:

«Ceroans 6e3BeTpeHHas IOroa, He TaK JTU?»

Tprou3mbl HCHONB3YIOTCS MPEUMYILECTBEHHO HA HAYaIbHOM dTare
MEPEeroBOpPOB, KOTJa MNPOHUCXOAWUT MPUBETCTBEHHAs YacTb M Hayalo
o0CykIeHus MOoBeCTKH AHS. CMBICT HCIONB30BaHUS STOH peueBOn
TAKTHUKH B TOM, YTO OHa CHM)KaeT KPUTHUECKHUH Oapbep cobeceqHUKa U
HacTpaWBaeT €ro Ha  OONBIIYIO  NPEAPACIONIOXKEHHOCTh K
COTPYZIHHUYECTBY IO OTHOLICHHUIO K OMIIOHEHTY. JTO MPOUCXONT 33 CUET
TOTO, YTO B CITy4yae MOJTYUEHHS MOJIOKUTEIBHOTO 0TBETa HECKOJIBKO Pa3
MOJPSI, CYITECTOP MOXKET BBI3BAaTh BO BHYIIIAEMOM YyBCTBO COTJIACHS U
1o APYyTUM, O0Jiee HEOJHO3HAYHBIM BOIIPOCAM.
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7. Co3maHue TICEBAOJIOTUYHOCTH TeKCTa. VIMINIMIMTHBIA U
SKCIUTMIMTHBIN Kay3aTuBbl. [Ipecynmo3unus.

Umnmunuteeit kay3atuB (Implied Causative) npeacrasisieT coboit
WCTIONb30BaHUE  COYMHUTENBHBIX MNPEIJIOKEHUH, Kak MpaBHIIo,
YKa3bIBAIOUINX HA OMPEAETICHHBIA POMEXYTOK BPEMEHH.

«[loka MBI TpogoKaeM 00CYKAAaTh HAIIW MO3WLHUH [0 JAaHHOMY
BOIIPOCY, BBl MOXeTe PUKCUPOBATH A5l ce0sl, C UEM BBI COTIIACHBD».

B nanHOM mpuMepe MeperoBOPLIMK CBS3all MPoLecCe 00CYKICHHUS C
MPOIIECCOM IMOKCKA TOYEK CONPUKOCHOBEHHUS. TakyKe OH MCIIOJIb30Ball
MPECYINO3ULHIO, TOAPa3yMeBasi, YTO €ro ONIIOHEHT COTJIACHTCS C YeM-
TO M3 CKa3aHHOTO, XOTS MPAMOTO YKa3aHHs JeNaTh 3TO OT HEro He
MOCTYIIAeT.

OKCINIMIUTHBIM ~ Kay3aTUB (Cause-Effect)  umcmonb3oBacs
MEPEeroBOPIIUKAMH JUII TOTO, YTOOBI CO3[aTh HECYLIECTBYIOLIHE
MPUIMHHO-CIIEICTBEHHBIE CBs3u. Hanpumep:

«Kak TONBKO 3aKOHYMTCS TIEpEepBIB, YBEPEH, 3TO IMTOMOXKET
HACTPOUTHCS BaM Ha MOHMCK COTJIACHS.

B »3TOM cnydyae meperoBOpIIMK CO37ail TCEBIOJOTUYHYIO CBS3b
MEXIy 3aBEpIICHUEM NIepephiBa U MPEIPACTION0KEHHOCTHIO ONMOHEHTA
K KOOIIEpaTHBHOMY HACTPOIO.

PeueBast TakTMka QOpMHUpPOBaHHS ICEBIOJOTMYHOCTH ObLIa dalie
BCETO UCIIOJIb30BaHa YYaCTHUKAaMH MEPEroBOPOB Ha dTare MOATOTOBKU
K (PMHAJBHBIM TOPTaM.

8. @dopMmupoBaHHE YCTAaHOBKM Ha MpPOAOIDKEHHE. TakTuka
WCTIOJIb30BAJIaCh MPEUMYIIECTBEHHO Ha dTare pUTyain3auuu (MoxKaTus
PYKH M 3aKIIIOYUTENILHBIX CIIOB) U BBITIISIIENA CIEAYIOIUM 00pa3oM:

"Hageemcsd, 4ro Hamle B3aMMOAEWCTBUE M COTPYJHHUYECTBO TaKKE
KakK ¥ y Hac OCTaBWIH Y Bac MPHUITHBIC BIICYATICHUS, KOTOPBIE MOKHO
OyZeT BCIIOMHUTD C YAOBOJILCTBUEM".

Ota peueBas TAaKTUKa OTHOCHTCS K 3aBEPIUAIOIIAM M IO3BOJSIET
chopMUpOBaTh OPUEHTALMIO HA JaJbHEHIIYI0 KOMMYHHUKAIMIO. B aTOM
BBICKAa3bIBAaHUU €CTh M YCTaHOBKAa Ha TO, YTOOBI BIEYAaTICHUS OBUIN
HNPUATHBIMH, ¥ TO, YTO APYras CTOpOHa OyAeT IyMaTbh O FOBOPSIIEM C
KaKO#-TO IEpHOAMYHOCTHIO.

BrIiBOABI

Msl ompenenwiu, 4YTO HCCIEIOBaHHE OH3HEC IHCKypca TECHO
B3aMMOCBSI3aHO C H3YYE€HHEM KOHKPETHBIX S3BIKOBBHIX MEXaHHU3MOB,
OJHMM M3 KOTOPBIX SIBIISIETCS CYITECTUBHOE peueBoe BozzeicTBHE. B
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chepe MAeIOBOrO OOIIEHUS CYITECTUS AaKTHBHO HCIIONB3YETCs B
mporecce  OM3HEC-TIEPerOBOPOB, TaK Kak II03BOJIACT OKa3bIBaTh
HETIOCPE/ICTBEHHOE  BIUSHUE HA NPUHITHE IEPEroBOPIIMKAMU
OKOHYATEJIBHOTO PEIICHHUS, YTO B CBOIO OYEpelb Mpeanoyiaract
YTBEPKACHUE 0053aTENBCTB CTOPOH IIEPErOBOPOB APYT MEPEI APYTOM.

Tak:ke MBI  pacCMOTpENM  OMNpEACNICHHE  CYITeCTHHM  Kak
LEJICHANPABICHHOTO,  HEApryMEHTUPOBAHHOTO  BO3JACUCTBHS  Ha
YeJoBeKa WK TPYMIy JIOACH ¢ LEeNbl0 U3MEHUTh UX COCTOSIHHE WU
OTHOIIIEHUE K 4YeMy-IM0OO H CO3JaTh MNPEAPACIOIOKCHHOCTh K
OTpe/IeTICHHBIM JieiicTBUsaM. HaMu maHa knaccudukamnus CyrreCTHBHOTO
BO3JICUCTBUSI, OMpPENEICHUS CYITECTUBHOM CTpaTerMd U TaKTHUKHU.
BrisBieHO, YTO CYITECTHUBHBIC TAaKTHKU MPEANONAraloT CO3/JaHHUE B
CO3HAHHU BHYIIAEMOTO JIUIA OMPEIEIICHHOT0 SMOIIMOHAILHOTO (DOHA, B
pe3yNbTaTe 4ero MoACO3HaHue 0€3 KPUTHUECKOU OLIEHKH BOCITPHHAMAET
nocienytonme ycraHoBku. [logco3Hanue yenoBeka NpUHUMAET TOIBKO
T€ YCTAHOBKM M COJCP)KaHHUE BHYILIEHHUS, KOTOPHIE PE3OHHUPYIOT C
OPEABIAYIIUMU YCTAHOBKAMU JIMYHOCTH.

OmpeneneHo, 4TO 3HAHUE CYITECTUBHBIX TAaKTUK W CTpaTerui
mo3BoJisieT 3P PeKTHBHO M30eTaTh MaHWUMYJISTHBHOTO BO3ACUCTBUS CO
CTOPOHBI OTITIOHEHTA U BBICTPAUBATh COOCTBEHHYIO JIMHUIO TIOBEICHMSL.

Mpg1 paccMOTpen MeperoBOpbl Kak KOMMYHUKATUBHBIA MPOLECC C
Yy4acTHEM ABYX U 00JIee CTOPOH, LTI KOTOPOTO SBIISETCS TOCTHIKEHUES
COTJIAIICHUS, IPEAYCMOTPEHHOTO TOTOBOpOM. [Ipu 3TOM BCe CTOPOHBI
MIEPErOBOPOB HMMEIOT pPAaBHBIE BO3MOXKHOCTH BIMITH Ha MPOLECC
MIPUHSATHS PEIICHUIA U TPECIeI0BaTh COOCTBESHHBIE IICITH.

Hamu ObutM M3ydYeHBI HECKOJBKO KiIacCU(UKAIUN TIePEroBOPHOM
CTPYKTYpBL, cpeau KOTophix MoAenu ['ymnusepa, OuH dyriac u Koaun
Poy3. Takxxe MBI IPOAHATU3UPOBATN KOTHUTUBHBIE U 3MOLMOHAIBHO-
BOJIEBBIE OCOOCHHOCTH IIE€PEroBOPHOTO Ipolecca. IMOLUMOHAIBHOE
COCTOSIHME  TIEPETOBOPIIMKOB, WX YCTAHOBKH H  YOCKICHHUS,
SMOIIMOHANILHBIE CUTHANIBI — BCE 3TO BIMAET HA XOJ MeperoBopoB. He
MEHEE BaXKHAS POJIb OTBOAUTCS CTHIISIM OOIICHUS YYACTHUKOB.,

ITokazano, 4YTo y KaXXJIOro U3 YYAaCTHUKOB €CTh Iienas
MOTHUBALMOHHAS CUCTEMA, COCTOSIAS U3 HECKOJIBKUX YPOBHEH skeaHui
U HECKOJIBKMX YPOBHEH HWHTEPECOB, KOTOpHIC JIMOO COTJIACYIOTCSA C
KEIIAaHUSIMU ¥ MHTEPECaMu JAPYroil CTOPOHBI, JINOO MPOTUBOPEYAT UM.
370, B CBOIO 0YEPENb, BIMIET Ha MPOLIECC IEPETOBOPOB.
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Eile OMHUM LEHTPAILHBIM TMOHATHEM B OMNpEACTICHUH (DeHOMEHA
MEPEroBOPOB SBISCTCS CUIIA, KOTOPYIO MOYKHO ONPEACTUTE KaK BIUSHHIC
Ha JPYroro 4eyioBeKa ¢ TeM, YTOOBI OH C/ENAT YTO-TO HEOOBIYHOE IS
HETO WJIK YTOOBI OH HE CIIENIAN TOTO, UTO CHIENIAN Obl B IPYTO¥ CUTYAaIHH,
a TaKXkKe CIOCOOHOCTh COMTPOTHUBIISATHCS UyKast BIIACTb.

B pesynbTare aHamM3a 4€THIPEX CKPUIITOB JICTOBBIX MEPETOBOPOB MBI
OTIPEICITUIIA BOCEMb OCHOBHBIX PEUEBBIX TAKTHK CYITECTHH, KOTOPBIC
HCTIONB3YIOTCS YYaCTHUKAMU TEPErOBOPOB B XOJC TEPETOBOPHOTO
mporiecca. Hamu u3ydeHo, Kak COOTHOCSITCS MPEATIOKECHHBIC TAKTHKY U
3Tarbl MEPEroBopoB cornacHo moxaeau k. I'yimusepa. BeisiBiieHo, UTo
HAualbHBIM  CTAJAWsSIM  TEPErOBOPOB  OONBIIE  CBOWCTBEHHO
WCTIONIb30BaHUE TAaKUX PEUCBBIX TAKTHK, KaK TPIOM3MBbI M aKTHBAIIHS
JOMHHHPYIOIIETO KaHaia BocmpusTus. Ha cTamusx oOCyXIeHHS
BOMPOCOB 11 PACCMOTPCHUS YYACTHHKH YaIlle UCIOJB3YIOT TaKTHKY
00001IeHHOTO pedepeHTHOTO HHeKca. [Ipu mepexoae k moAroToBKe K
(UHATBHBIM TOPTaMH U Ha 9Tane (GUHATBHBIX TOPTOB MEPETOBOPIIUKH
OoJibIlle  CKJIOHHBI ~mpuOeratb K TakTHKaM  WHGOPMAIHOHHON
M30BITOYHOCTH, a TaKke (QOPMHUPOBAHUS TCEBIAOJIOTHUHOCTH, YTO
BKJTIOYACT B CE0S MCMONB30BAHHUE MPECYMIMO3UIINN, SKCIUTUIIMTHOTO U
UMIUTHIIUTHOTO  Kay3aTuBOB. OTCBHUIKA K  TICEBIOMPOMYIIECHHOMY
JCWCTBUIO MPUMEHSACTCS Ha 3aKITIOYMTENBHBIX CTAAUAX MEPErOBOPOB,
TaK XK€, KaKk ¥ TaKTHKa (OPMHUPOBAHHS YCTAHOBKH Ha IMPOJOJIKCHHUE.
TakThKa CKpPBITOTO yKa3aHWs TPUMEHSACTCS B PaBHOW Mepe Ha BceX
aTamnax neperoBOPHOro mporecca.
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