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U 98hemucmuveckue  BbICKA3LIGAHUS,  KOMOpble  OKA3bIAIOM
MAHURYTSAMUBHOE 8030€UiCBUE HA KOMMYHUKAMUGHLIX napmuepos. Ha
OCHOBE NPOBEOCHHOU KAMe2opu3ayuu GblAGNeHbl npacmamuieckue
QyHKYyuU  Xe0dHCUpPOBaHUs, Ccpeou KOMOPLIX CMAcHeHue KPUMUKU,
CHUDICEHUE KAMe2OPUYHOCIU YMBEPHCOeHUN, CO30aHue OUain208020
NPOCMPAHCMBEa U RO00epICcaniie 00beKMUBHOCMU, YMo CHOCcoOCmeyem
2APMOHUYHOMY 83aumModelicmeuio 6 busHece. B rkauecmee mamepuna
UCCNEO0BAHUsL GbICHIYRAEN KOPHYC AH2IOS3bIYHBIX MEKCMOo8 OusHec
ouckypca. AxkmyanvHocms pabomvl 00yClOGIeHA pacmyujeli poibio
AHSTUIICKO20 53bIKA  KAK UHCINPYMEHMA MeNCOYHAPOOHOU  OusHec-
KOMMYHUKAyuu, 2oe HedocmamouHoe snaoexue ez2o
CReyuanu3upO8aHHbIMU A3BIKOBLIMU cpedcmeamu co30aém
KOMMyHUKamuguvle Oapvepvl. Hayunas Ho8u3Ha  UCCIe008aHUS.
3aKAIOYAEMCSL 8 0OPAWEHUU K AYMEHNUYHBIM MEKCMAM, OMPAadCaArOUUM
peanvhble cyeHapuu  OusHec KOMMYHUKAYUY, YMO  NO360A5A€m
paccmampusams  XeONHCUpoBaHue He  MOIbKO  KAK — CPeocmeo
BEIICIUBOCIU, HO U KAK UHCMPYMEHN MAHUNYJISIMUBHO20 8030€liCEUsL.
Conocmasumenvuvili aHAIU3 BAPUAHMOE OUZHEC-AHSTULCK020 S3bIKA
N0360J151eM 6bIAGUMb KYJIbINYPHBIE PA3IUYUS 8 NPUEMAX XeOHCUPOBAHUSL.
Hccneoosanue noduepxusaem 3HAYUMOCHb HOHUMAHUSL A3bIKOBHIX
ocobennocmeil 0 3PHEKMUBHOU MEHCKYIbMYPHOU KOMMYHUKAYUU U
VCNEUWH020 6e0eHUst OU3HECA 8 AH2N03bIUHOU cpede.
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The article examines hedging as a linguistic and pragmatic tool of
English-language business communication. The purpose of the work is
to identify the linguistic features of Business English and the contextual
factors of choosing communication strategies. The author identifies key
categories of hedging constructions: expressions of opinion and
assumptions, modal verbs, conditional sentences, interrogative
constructions, references to external sources, mitigation of negatives and
criticism, as well as ironic and euphemistic statements that have a
manipulative effect on communication partners. Based on the conducted
categorization, the pragmatic functions of hedging are identified,
including softening criticism, reducing categorical statements, creating
a dialogue space and maintaining objectivity, which contributes to
harmonious interaction in business. The research material is a corpus of
English-language texts of business discourse. The relevance of the work
is due to the growing role of English as an instrument of international
business communication, where insufficient knowledge of its specialized
language tools creates communication barriers. The scientific novelty of
the research lies in the use of authentic texts reflecting real business
communication scenarios, which allows us to consider hedging not only
as a means of politeness, but also as a tool of manipulative influence. A
comparative analysis of business English language options reveals
cultural differences in hedging techniques. The study highlights the
importance of wunderstanding linguistic features for effective
intercultural communication and successful business in an English-
speaking environment.

Keywords: hedging, pragmatic categories, business discourse,
manipulative influence, intercultural communication

This paper has been supported by RUDN project Ne 061012-0-
000 “Linguistic-cognitive forecasting tools in corporate discourse”.

Beenenue

B nmocnemHue JeCATHICTHS AHTIMHCKUN  sSI3bIK  Bce  OOJIbIIe
3apCKOMEH/IOBAN Ce0sl KaK MEXTyHAPOJHBIH B Pa3IHUYHBIX 007aCTAX,
TaKUX KaK €CTECTBEHHBIC HAYKH, TEXHOJIOTHH, MPABO, MEIUIIMHA U, B
4aCTHOCTH, Ou3Hec. B TO BpeMs Kak ¢ pacnpoCTpaHEHHEM aHTITHHCKOTO
s3pIKa  00JIEryaeTcsl MEXIYHapoaHOe MpodeCCHOHANIbHOE OOIICHHUE,
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MOSIBIIAIOTCA ~ TakKe  MPersiTCTBUA B KOMMYHHUKAIlUMd — H3-3a
HEJOCTATOYHOTO BJAJCHUS KaK CTaHAAPTHBIM SI3BIKOM, TaK |
COOTBETCTBYIOIIUM €My CIICIHAIN3UPOBAaHHBIM. B CBsi3u ¢ 3THM
CUHTAeTCs 1enecoo0pazHbIM MPOBOJNTH HCCIIeI0BaHNE
MpoeCCHOHANBLHOTO f3bIKa, YTOOBI 00€CIeYnuTh O0O0pa3oBaTEIHHBIC
BO3MOXXHOCTH Pa3BHTHUS OYAyIIUX CHEIUAIMCTOB Ha MEXIYHApOIHOM
YpOBHE u CIIocoOCTBOBATh MIPEOIOICHHIO BEPOSITHBIX
npoeccnoHaTbHBIX KOMMYHHKATHBHBIX OaphEPOB.

Llenr HacTosmel paOOTHI 3aKIFOYAETCS B WCCIIEJOBAHWUU OW3HEC-
KOMMYHHKAIIMH, C BBIJCICHHEM €€ JIMHTBHCTUYECKHX OCOOCHHOCTEH,
AaHAIM30M YIOTPEOJICHUS S3BIKOBBIX CIUHUII U  OMNpeieiicCHHEeM
KOHTCKCTYaJbHBIX  YCJIOBHUH, B  3aBHCUMOCTH  OT  KOTOPBIX
NPEOCTABISCTCS. BEIOOP PEUEBOM CTPAaTeTHH M COOTBETCTBYIOIIMX €H
BBIPAKEHUI.

OOBEKTOM HCCICAOBAHNAS BBICTYIIACT OW3HEC-aHTIIMACKUN SI3BIK
(Business English). Ilpexxme Bcero, OH paccMaTpUBaeTCsA Kak
0000MIaromui  TepMUH, KOTOPBI 0003Ha4aeT cmech OOIIero
MOBCEeIHEBHOTO aHrmiickoro (general everyday English), oOmero
nenoBoro anrnmiickoro (general business English) u anrmmiickoro mis
cnenuanbHbix neneit (English for Specific Purposes). [Ipu aTom oH He
OTPaHUYMBACTCS CIIOBAMH UJIH ()pa3aMu, KOTOPBIE BCTPEUAIOTCS TOIBKO
B KAKOM-TO 0COOOM JICIIOBOM MHPE.

Teopernyecknue OCHOBAHHUS HCCJIETOBAHMS

[IpodeccruonansHbIN penoaaBaTeasb, IBaH OpeHI0, 00BICHSIET, YTO
IUTS TOCTYDKEHUS OM3HEC-1IeTIel BaXKHO YMETh JOHOCHTH CBOO MBICIH JI0
YYaCTHUKOB KOMMYHHUKAIlMU. OJTO TOJpa3yMeBaeT, 4YTO OW3HEec-
AHTJIMICKUI HE OrpaHUYMBAETCS CJIOBAapPHBIM 3alacoM, a, HAIpOTHB,
JIOTIOJTHSICT €T0 HapsIly C HaBbIkaMu JieoBoro oomenus (Frendo, 2005).
OpHako cCyllecTByeT He TaK MHOTO HMCTOYHHKOB C JOCTOBEPHOM
uH(popMaImei o0 ToM, Kak B JISICTBUTEIBHOCTH B3aMMOACHCTBYIOT IpyT
C IpyTroM yYacTHHUKH Om3Hec-kommyHuKaiuu (Frendo, 2005), mo Takum
MIPUYMHAM KaK TPYTHOCTH C 3aIMChI0 €CTECTBEHHOU OeceIpl, HeXKeTlaHre
mofe  ObITh  3amMCaHHBIMA W 03a00Y€HHOCTh  BOMPOCAMU
KOH()UICHIIUATHHOCTH.

Ecnu roBOopuUTh 0 IMHTBUCTHYECKUX OCOOEHHOCTSIX, TO HEOOXO0IUMO
MOJYEPKHYTh, UYTO BCE S3BIKOBBIC (DOPMBI, KOTOPBIE MOTYT OBITh
UCTIONB30BaHbl B OHM3HEC-aHTIIMHCKOM, CYHIECTBYIOT B Pa3rOBOPHOM
anrnuiickom (Pickett, 1986). Tem He MeHee JICKCUYECKHE CIAMHHUIIBI U
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rpaMMaTH4eCKue  KOHCTPYKIUHU, BCTpEYAIOIIMECS C  BBICOKOM
YaCTOTHOCTHIO W TPUOOpPETAIONINE HOBBIC PEJICBAHTHHIC 3HAUYCHUS B
onpeAenEHHBIX KOHTEKCTaX, CIIOCOOCTBYIOT BBIICICHUIO XapaKTEPHBIX
MIPU3HAKOB JUTS SI3bIKA, IPUMEHIEMOT0 B OM3HEC-KOMMYHHUKAIIWH,

B ocHoBe uccrenoBanus nexut xemkuposanue (hedges / hedging
expressions),  TMpeAcCTaBisIONiee  co00il  SA3BIKOBBIE  CPENCTBA
OCTOPOKHOTO, CIEp)KaHHOTO (QopMynIHpoBaHUs MbIciei. JlanHOe
JMHTBACTUYECKOE SBJICHHUE IIMPOKO MPEACTABICHO B HAYYHBIX paboTax
kak oreuecTBeHHbIX (bormuckas, 2023; Bmacsna, 2019; Jlapuna, 2009;
Manrora, 2022; Maptoxun, 2010; Ocunos, 2012), Tak u 3apyOeKHBIX
yuenbix (Holmes, 1990; Lakoff, 1973; Brown, Levinson, 2014; Hyland,
1998), oTMeuaromux, 4YTO TaKUe JEKCHYCCKUE C€IMHMIIBI, BBHIPAKAIOT
OMPEICIICHHYIO JIBYCMBICIICHHOCTh B MPUHAICKHOCTH K KATETOPUAM U
JICJIAl0T YTBEPXKIACHUS 00Jiee HEUCTKUMHU.

OCHOBBIBasICb Ha paboTax pa3INYHBIX JIMHTBUCTOB, K TJIABHBIM
(GyHKOUAM XeDKed MBI MOXKEM OTHECTH WX COJICWCTBHE CO3TaHHIO
JTMAJIOTOBOTO TIPOCTPAHCTBA, MPHU3HAHUE CyOBEKTHBHOCTH, CMSTUYEHHE
MMOTEHIIMAIBHO YTPOXKAIOIIEH KPUTUKA U COXPAHEHUIO 00BEKTHBHOCTH
(Myers, 1989; Swales, Feak, 1994; Crompton, 1997; Fraser, 2010; Chen,
Zhang, 2017, Johansen, 2020).

B OusHec KOMMYyHHKAIMM, TJI¢ apryMEHTAIUsS CBOCH MMO3UIMH
OCHOBBIBACTCS HA  JIAHHBIX, C OJHOW CTOPOHBI, BO3HHMKACT
HEOOXOAMMOCTh OIPaHUYMTH O00JACTh JACHUCTBUS YTBEPIKICHHHN HIIH
yKaszaTb CTEeNeHb YBEPEHHOCTH, C KOTOPOW [IENAr0TCS OTIIEIbHBIE
yTBepXkKACHUA. [l 3TOr0 TOBOPSIINM JOJDKHBI OBITh JTOCTYITHBI
aJIcKBaTHBIE S3BIKOBBIE cpeacTBa. C ApYrod CTOPOHBI, OTIENBHBIC
YTBEPHKACHUS, apPTyMEHThI WU TOJXOABI MOTYT OBITH ITOJABEPKCHBI
COMHEHHUIO, MONAaCTh MOJ[ KPUTUKY. [10CKOJIBKY COIUANILHBIH YPOBEHb
OOIIICHMSI UTPACT 3HAYMTEIILHYIO POJIb B OM3HEC-COOOIIECTBE, TO JJIS
TOr0, YTOOBI HE HAPYIIATh KyJILTYpHBIC MTPaBUJia TIOBEICHHSI, BCTYIasl B
SPOCTHYIO TIOJIEMHKY, VIOTpPEOJeHHE XEDKUPYIONINX BBIPaKECHUH
MTO3BOJISIET CMSATYHUTD CTEIIEHb KPUTHICCKOM OIICHKH.

MarepuaJibl H METOABI

AKTyanpHOCTh JAaHHOW pa0OTBl 3aKIOYaeTCsl B TOM, YTOOBI
MPOAaHATM3UPOBATh TIPUMEPHl XE/DKUPOBAHUS WMEHHO B OW3HEC
muckypce. CerofHs pas3iauyYHBICE HCCIIEIOBATEIN PAaCCMAaTPUBAIOT
3a4acTyl0 TOJBKO SKOHOMUYECKHM AMCKYpPC, BKIKOYAIOLUN CTAaThU
JKYPHAJIOB HOBOCTHOHM HANpPaBICHHOCTH, aKaJCMHUYECKHE TEKCThI W
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ounmanpHyI0 A€JI0BYI0 nepenucky. OaHako OM3HEC AUCKYPC OCTaeTCs
B CTOpOHE. JTO OOBACHSECTCSA TEM, YTO B OTKPHITOM AOCTYIIE, KaK YXKe
YIOMHHAJIOCh BBILIE, JOBOJILHO TPOOJIEMATUYHO HAWTH IKHUBBIC
npUMepbl OM3HEC-KOMMYHHUKAIIMHU TI0 PSIAY KOPIOPATHBHBIX MPHYKH.

B cBsi3u ¢ 3TUM MBI Oo0OpaTUMCsl K paboTaM, OXBATBIBAIOIIMM Kak
XYZ0)KECTBEHHBIC, TaK M HEXYJI0XKECTBEHHBIC TPOU3BEICHUS, aBTOPHI
KOTOPBIX MHCIIOJB3YIOT peaJbHble CLEHapuu OusHec OOIIeHus,
IIOCKOJIbKY OHH CaMH SBJISUTUCH JIMOO SIBJISIFOTCS IPEACTABUTENSIMU TOTO
WIN MHOTO HampasjeHus B OusHec-cdepe. [loaTroMy MBI cuntaem, 4to
MOKEM PaccMaTpHUBaTh TaKHeE ITyOJHKALUU KaK HaJC)KHbIC UCTOUHHUKH,
JEMOHCTPHUPYIOIINE TAKTUKH PEYEeBOTO IOBEICHHS, 4YTO TO3BOJISET
Pa3BUTH WIH yIYYIIUTh MPaKTHYECKHE 3HAHHUS.

Taxke HMCTOYHHKA TIPUMEPOB  CIyXKaT  MaTepualoM  JUis
CPaBHUTEIBHOTO aHalM3a JByX BapHaHTOB AaHIJIMHCKOTO S3bIKa —
OpUTAaHCKOrO M aMEpUKaHCKOro. Tem caMbIM MBI CMOXEM IIPOBECTH
COIIOCTaBJIEHHE ABYX OM3HEC-KYyJbTYp, YTO CIIOCOOCTBYET Pa3BUTHIO
HaBBIKOB MEXKYJIbTYPHOH KOMMYHHKALUH.

[ Gonpleil HarIsIIHOCTH BCe MpUMeEpBl OyayT pacrpeneieHsl Mo
MParMaTU4eCKUM KaTeTOpPHsIM, ITOCKOJIBKY KaTeropu3alusi, TTaBHBIM
o0pa3oM, OCHOBaHAa Ha PAa3JIMYHBIX HIOAHCAX 3HAYCHUI BBIpAKECHUH
xeIDKupoBaHust. KaIplif U3 MpUMEpOB COMPOBOKAAETCS 00BSICHEHHEM
GyHKIMU XeKUPYIONHX (Ppa3 B COOTBETCTBUU C KOHTEKCTOM.

Pe3ysbTaThl Hece10BaHUS

PaccmoTpuM cHavana M3JaHMS, OTHOCALIMECS K aMEPHKaHCKOMY
anrnuiickomy BapuanTty. B 1947 rony Beixoaut poman « The Huckstersy»
Openepuka Yosiikmana-ctapimero (Wakeman, 1947) u craHoBuTCA
OecTceiiepoM, Tak Kak aBTOp, pabOTaBIIMK B PEKIaMHON MHIYCTPHUH,
oToOpa3un peailbHble TpPYyJOBble OyIHM pEKIAMHBIX areHTOB,
CTPEMHUBILHXCS MIPHUBJIEYb TPEOYyEMYIO KIMEHTOM ILIEJIEBYIO ayIUTOPHUIO.

Kareropus 1. BelpaskeHUSI MHEHHUS U TIPEATIONI0KEHUS.

I guess you can afford a few earthquakes on his billing.

I guess everybody in radio knows him by reputation. But I never met
him. He must be quite a character.

I might say I got the idea from reading something that was attributed
to you. So if it’s good, I can only be proud to say I shared the work with
you, Mr. Evans.

Now I appreciate that Mr. Evans runs his business by hunch. And
his hunches must be pretty good.
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Now about the character of Buddy, on which all the comedy situations
should be based. I see Buddy as a kind of old, beat-up, confidence man.

MoganbHple  THarojbl,  BBIpAXKAIOIIME  NPEANOJIOKEHHE |
HEONPEICICHHOCTD (must, might), a Takxke BBOJHBIC Qpa3bl (I guess, [
see, I appreciate, kind of) 1no3BoasAOT 3P(HEKTHBHO CMSATYUTH
yTBEpXKACHUs, 4TOoOBl cpOopMUpOBaTH MHEHHWE, HE NpPETeHIys Ha
aOCoNMIOTHYI0  HCTHHY. Takasg  KOHCTPYKIHS  CHIDKaeT  PHCK
KOH()POHTAIIMH WM TTOCHICIITHBIX CYXKICHHUI.

Kateropus 2. MonanbHbIe T1aroyisl ¥ BBOJHbIE KOHCTPYKIIUH.

I hope all this plush doesn't annoy you.

I wish I had a chance to hear your commercial record. It's all right,
isn't it?

It may interest you to know that Mr. Norman sat up all last night
working out a twist on your present commercial idea.

I have a new commercial idea here on a record. We thought we might
play it for Mr. Evans at the meeting, but I'd appreciate your opinions
beforehand.

Mr. Evans, it might interest you to know that Mr. Norman sat at up
all last night working out a twist on your present commercial idea.

Of course, it might be a little off the beam, as Mr. Norman had not
had the privilege of hearing your indoctrination ideas before doing it.

I wouldn't want to jettison my ship only to find out I was really
making it sink.

And we might-might, I said — get a seven or eight peak winter rating.

I can see an important future for you in this agency... I'll bet ten to
one you'll be ready for full partnership.

VYnotpebieHnne MOIanbHBIX TNaroioB (might, would, may, can) u
BBOJIHBIX BbICKa3wiBaHui (I hope, it may interest you, I'd appreciate)
BBIPA)KAET OCTOPOKHOCTh U yBa)KCHHE K COOECEHUKY, OCOOCHHO MpHU
NPENIOKEHUN Ujen. XeIHDKHPOBaHUE MOMOTAeT CMSTYUThH JaBlICHHE H
cZiesaTh MPOCHOBI MUK OIIEHKHU 0oJiee TUINIOMATHYHBIMH, HE 3BY4aIlMU
Ype3MEPHO MPSIMOJIMHEHO U HACTOUYUBO.

Kateropus 3. BonpocutenbHble IpeaaoKEeHUs.

It's all right, isn't it?

Interesting. What do you think about that — you know — policy
matter, Mr Allison?

See what I mean?

The proof of the pudding is in the eating, right?
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PasnenutenpHble BONpOChl (isn't it?), BBOJHBIC BOMPOCH WU
¢dbopmynupoBku (what do you think, you know) CHWXaIOT CTENEHb
KaTeTOPUYHOCTH M TEPEHOCST YacTb c¢epbl OTBETCTBEHHOCTH Ha
ajpecara, co3jaBas IHWaJOr M BOBJEKas B OOCYXJEHHE IyTeM
NPUTTIAIICHAS K TIOATBEPKACHUIO MBICITH.

Kateropust 4. Y ciioBHBIE KOHCTPYKITHH.

But I can only say to you that if another mistake of any kind occurs
anywhere in your organization, then I shall be forced to recommend Mr.
Kimberly that you be removed from the account.

If you don’t care to hear it...

I might say I got the idea from reading something that was attributed
to you. So if it’s good, I can only be proud to say I shared the work with
you, Mr. Evans.

If not right now, someday you will work for us. Even if  must make
a job for you.

If nobody remembers your brand, you won’t sell any soap.

I only say if you want a permanent job with me, you’d better come
back with Buddy Hare and a very funny radio show.

If you don't like to work with Evans, you can hire someone else to
do it for you.

I say the public likes it, if you got the know-how to make them relax
and enjoy it.

YcnoBHbIe npeiokeHus (GOPMUPYIOT paMKH O0O0CYXKIEHUS, CHIDKAS
PUCK TPSAMBIX YIpo3 WM OOBHHEHHHA. JTO MO3BOJSIET COXPAHWUTH
BEXKITMBOCTb, JaTh IIAHC HA UCTIPABIICHUE (TTPU COBEPIICHUY OIIMOKH) U
MoKazaTh THOKOCTh (IPM OCTPOKHOM HPHCBOCHHE 3aciyr 0e3
camMoHazessHHOCTH). KpoMme Toro, yciioBHbIE MPEATIOKEHHUS MOMOTaloT
MoKa3aTh Han0oJee BO3MOKHBIC BAPUAHTHI JCHCTBUI, MAaHUITYJIATHBHO
BO3JCHCTBYST Ha BBHIOOP MOAXOASAIIMX JUII KOMMYHHUKATHBHBIX
MIAPTHEPOB PEIICHUN.

Kateropus 5. CMArdenme oTpuIIaHAi U KPUTHKH.

Mr. Norman it has been my experience that...

They pay me dough boy because I'm supposed to know how to keep
the sponsor happy.

Of course, it might be a little off the beam, as Mr. Norman had not
had the privilege of hearing your indoctrination ideas before doing it.

Mr. Norman, no doubt you have good reasons for treating me in this
cavalier fashion. I choose to overlook them at this time.
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He's not really the ogre that gossip makes him. But you know how it
is.

Miss Kennedy is not being critical, simply trying to be constructive
in the best interest of the Beautee Soap Company.

She’s been complaining a little about how some of details are
handled at the agency

You have a wonderful creative mind, but like all creative people you
paid no attention to the little details

OOBEKTUBUPYIONME  KOHCTPYKIMH U (passl  CUTyaTHBHOM
muctanuuu (it has been my experience, I'm supposed to know, had not
had the privilege, no doubt, I choose to overlook) TO3BOIAIOT
BBICKA3bIBaTh KPUTHKY WM HHPOPMAIHIO, IIPH 3TOM YMEHBIIAs THYHYIO
OTBETCTBEHHOCTb, CTJIa)XMBasi HETaTWB W CO3JaBasi MPOCTPAHCTBO LIS
UHTEpIpeTaluil.

Jlexcemsl not really, not being critical, a little, but, simply trying to
be ciyxaT AN CHWKEHHSI CTPOTOCTH OTPHIAHHS, CMSATYCHHS
HETaTHBHOW OLICHKU U TIPENOTBpAICHUS KOHQIHMKTA, COXpPaHsAS TMPH
9TOM BBIPaXEHUE KPUTHKH.

Kareropus 6. CaMOupoHHs 1 yMEHBLIEHHE CTETIEHN CEPBE3HOCTH.

I’m just telling you so you'll know what's cooking when you begin to
hear about the sloppy unbusinesslike way I'm running things.

Hire American’s top-name band, get the best writers and you
probably have a flop.

I took off the hat to you.

I guess you can afford a few earthquakes on his billing.

OTTEHOK CaMOMPOHHUH, IOMOpAa M OBITOBOTO, PasrOBOPHOTO CTHIIS
cMsr4yaer cepb&3Hyro HH(oOpMammio, nesias KOMMYHHKaLUIO Oojee
HENPUHYKJIEHHON U CHIKAIOLIEH HAPS)KEHHOCTD.

Best BBIOOpKa JIEMOHCTpUpPYET HachileHHOe TnpuMeHeHne @p.
Y3KMaHOM-CT. X€/DKUPOBAHUS B BUJIC MOJIATIBHBIX TJIAr0JIOB, BBOJHBIX
¢pa3, cMArd€HHBIX  QOPMYIHPOBOK  yrpo3  HIH  KPUTHKH,
BOIPOCUTENLHBIX KOHCTPYKIUW, U MPOHHYHBIX WM MeTa(hopruIecKux
BBIpQXKEHUIH. DTO COOTBETCTBYET OCOOCHHOCTAM OH3HEC-AMCKypca, B
YaCTHOCTH, PEKJIAaMHOT0, TA€ TpeobIafaeT qUIIIOMaTHs, OCTOPO>KHOCTH,
co3laHue AoBepus M padoTa ¢ HEOAHO3HAYHOCTHIO. XEIDKUPOBAHHE
MOMOTAeT MOJJEpKaTh AUAIOr B IMO3UTHBHOM KIIOYe M H30ekaTh
OPSMBIX KOHQJIMKTOB, COXpaHSs B3aUMHOE YBa)KEHHE.
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Carupuueckuii poman Kpucrodepa bakmu « Thank you for smokingy
1994 roma mpencraBisieT J000MCTa TaOaYHBIX KOMITAHUH, KOTOPBIH
NPOJIBUraeT HMX NPOAYKIHMIO B PA3IMYHBIX TEJCLIOY, HCIIONb3Ys
NPOBOKALMOHHYIO PUTOPHUKY C UENbI0 TPHUBICYCHUS BHHUMAaHHSA K
«0e3BpeanbIM» ToBapaM (Buckley, 1994). Cam aBTop 00/1a1a€T OMBITOM
cruupaiTepa B MOJUTUYECKOM CEKTOpE W TJIAaBHBIM PEJAKTOpPOM B
Om3Hec-kypHanax kak Forbes, 4To mo3BoisieT HaM paccMaTpHBaTh €ro
KaK CIelualicTa, O0NaJaloNiero HaBbIKAMH B YOCKICHHH H
3aWHTEPECOBAHHOCTH CBOCH IICJICBON ayAUTOPHU.

Kareropus 1. BelpaxxeHue MHeHUS.

It is my closely held belief that what we need is not more
confrontation, but more consultation.

It's always been my closely held belief that with an issue as complex
as ours, what we need is not more talking about each other, but more
talking to each other.

Myself, I'd like to think that we as a nation have progressed beyond
the days of summary executions for the crime of pursuing our own
definition of happiness.

I think I speak for all of us in this room when I say that we regret
your tragic loss, but I think the issue here before us today is whether we
as Americans want to abide by such documents as the Declaration of
Independence, the Constitution, and the Bill of Rights

Actually, I still think it was a pretty bold proposal.

I think it shows a remarkable sense of sensitivity.

I don’t think I’'m going to end up talking the surgeon general into
deciding that smoking is good for you.

I think we’re past that point, frankly, BR.

I don’t think he’s doing us any serious harm. He’s just blowing off
steam.

We don’t want to take any chances where children are concerned.

Well 1 don't suppose five million dollars is going to bankrupt us.
However, I do not expect to be swept off my feet by the persuasiveness
of this particular advertising campaign.

Ucnons3oBanue cinoBocoderanutii [ think, 1'd like to think, my closely
held belief, don’t want to, don't suppose, I do not expect BBOIUT THIHYIO
MO3UIMIO, BBIpaXKasi CyObEKTUBHOE MHEHHE W CMsT4as BO3MOXKHOCTb
HECOoracusl. Taxue ($hopMynUpOBKU MPU3HAIOT HaJuKe
QIbTCPHATUBHBIX ~TOYEK 3PCHHS, CHIDKAIOT KOHQIIUKTHOCTH U
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YCWINBAIOT KOMMYHHKATHUBHYIO BEXJIMBOCTb, B YAaCTHOCTH IIPH
BBICKa3bIBAaHHU CIIOPHOTO 3asIBJICHUSL.

Kateropust 2. Cmsryaromme BBOAHBIC KOHCTPYKIMU U BEKIUBBIC
(hOpMYITHPOBKH.

I appreciate your sharing that with us all, ma'am.

With all respect, I think further study is warranted before science
goes looking, noose in hand, to lynch the usual subjects.

I’d like to ask, I could put it in a memo.

Perhaps I should start by asking you if you believe that cigarettes
are harmful.

Bripaxkenus BexxnmBoctH (I appreciate, with all respect, 1'd like to,
start by asking, if you believe) npuaarT peun JENUKATHOCTh, CHUXKAS
NOTCHIMANBFHOE JIaBJICHHE W YCTAHABIMBAs TOH YBaKUTEIHHOM
KOMMyHHKaiuu. OHM 9acTO HPEIIISCTBYIOT BBICKA3bIBAHUIO MHCHHS
WJIN OCTOPOKHON PEKOMEHAIHN.

Kareropuss 3. MopanbHble TJarojibl, YCJIOBHBIE MPEIIOKEHUS U
BBOJIHbIE KOHCTPYKIIHH, BEIPAXKAIOIINE BO3MOKHOCTh, BEPOSTHOCTb.

If the answer is yes, then I think our course is clear.

And I think your uncle, who was I'm sure a very fine man, were he
here today, might just agree.

We may even air it nationally.

Mr. Drum hasn’t signed off on that yet, but I am most strongly
recommending that we do.

I’m sure we’re all eager to see what he’s come up with.

I hope you'll be able to apply yourself to that as soon as possible.

Well, I guess you could say that smoking saved my life.

YcnoBubie  kOHCTpyKimu  (If...then), BBOJHBIC  BBIPAXKCHHS
(recommend, sure, I hope, well), Mmonanenbie Tnaronsl (might, may, be
able to, could), onpenensroniyie CTENeHb YBEPEHHOCTH MOMOTAIOT
BBICKA3bIBATh MPE/INONOKCHHUS U TUIAHBI, COXPaHsisi THOKOCTh MHEHUH U
Jenast KOMMYHHKAITHIO MEHEee PUCKOBaHHOM.

Kareropusst 4. BreipakeHHS COMHEHUS W OTPHUIAHHA (MSTKOE
HECOTJIACHE WJIH CIICP)KUBAHUE YTBEPKICHUS).

I suppose they don’t teach history in schools anymore, just attitude.

No, Larry, actually that’s not really true.

I wouldn’t be comfortable discussing your medical history, Larry.

Our attitude has always been... bring on the data.
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®passl (I suppose, not really true, I wouldn’t be comfortable, our
attitude) TPUMEHSIOTCA JJIs1 JCTHUKATHOTO BBIPAXKECHUSI COMHCHUIA,
MUHHMHU3AUH Pa3HOTIACHI WM 0TKa3a 0e3 npsMoi KOH(QPOHTALUH.

Kareropus 5. Ccblika Ha BHEIIHUE HCTOYHUKH M HPOHHSL.

I read somewhere a week ago that cigarettes are widening the ozone
hole, so why not Buerger’s?

CcrlTka Ha HEOTIPEIeICHHBIN NCTOYHUK ([ read somewhere) CHIKaeT
MPSIMYI0 OTBETCTBEHHOCTh 32 TOYHOCTHh HH(GOPMAIINH, a YIoTpeOieHHe
UPOHHYHOTO CPABHECHUS M THIEPOOJbl YMEHBIIAET CEPhE3HOCTh
BBICKa3bIBaHMs, oOOJieryass BOCOPUATHE W CHIDKAS BEPOSTHOCTD
HEraTUBHOHM peaKkLUUU HA KPUTHKY WM MPeLyNpexIeHue.

B xaxmom cmyuae K. baknu ucmonb3yer XemKHpPOBAHUE IS
CMSTYECHUS! KOMMYHUKATHBHOW TMO3WIUU B KOH(JIMKTHOM Ou3HEC-
KOHTEKCTE, M TaKHe KOHCTPYKIIMH aBTOp NPHUMEHSET B CHTYaIUsIX
MyOJIMYHBIX ~ BBICTYIUICHHM, BHyYTpeHHer0o PR, aHTHKpH3MCHBIX
KOMMYHUKAIIMH,  TIEperoBopax, MPe3cHTAlMsIX ©  HHTEPBBIO.
Knaccuyeckne BBOJHBIC KOHCTPYKIMH, MOJAJbHBIC TJaroibl U
CMSTYarolIe Hapeyuusl ABIISIOTCS TTIaBHBIM HHCTPYMEHTOM IIEPCOHAXEN
UL yXoJa OT KaTerOpUYHOCTH, CO3JaHMs BHUIMMOCTH HAay4HOCTH,
JUIJIOMATHYHOCTH, CHIDKEHHS UMUKECBBIX PUCKOB, a TakKe B LEIX
3alIUTHl KOPITOPATUBHBIX HHTEPECOB.

CrenyomuM  HMCTOYHHKOM Ui BBIJCJICHHST  NPUMEPOB
xemKupoBaHus ciykuT kaura «Call an Audible: Let My Pivot from
Harvard Law to NFL Coach Inspire Your Transition» 2017 roma
(Roberts, 2017). Astop, Hapon K. Pobeptc, OpBImmii (hyTOONBHBIM
TpeHep, celivuac KOHCYJBbTAHT B CIIOPTHBHOW HWHIYCTPWH, JaeT CBOWM
B30I 0 OM3HECE M MEHEIKMEHTE 32 KyJICAMHU CIIOPTHUBHOTO TOJISL.

Kateropus 1. BeipaxkeHust MHEHHS, TOTaI0K, TPEANOJIOKEHHH.
Unlike most of my fellow summer associates, | had somewhat enjoyed
my work.

None of my colleagues seemed excited about their careers, and the
overwhelming majority of them were truly unhappy.

I guess you could say that chasing a dream is similar to running a
marathon.

Perhaps [ was on the fast track to becoming a partner?

Maybe my story will inspire you. Maybe it won’t. If you’re reading
this, it means you’re looking for something more.
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Hcnone3oBanne MomanbHBIX Hapeunid (somewhat, perhaps, maybe)
MO3BOJISIET YMEHBUIMTH KaTErOPUYHOCTh, II€pelaTh CHACPKAHHYIO
OLIGHKY U JIONyCTUTH ABOHCTBEHHOCTH B SMOLIMOHAIBHOM OTHOLICHUH,
HanpuMep, K paboTe; MOKa3aTh HEONPECICHHOCTh, TEM CAMBIM OCTABUB
BOIPOC OTKPBITBHIM, HAIPUMEP, O CBOCH Kaphepe;, a TaKKe BBIPa3UTh
BO3MOXXHOCTh JIBYX MPOTHBOIOJIOXKHBIX HCXOJIOB, HE HABSI3bIBAsI CBOIO
MO3ULMIO, & JEMOHCTPUPYS YBaK€HHE K CBOOOJHONH peakuuu y
azpecara. Y CJIOBHOE IPEATI0KEHUE CHUMAET KaTeTOPUYHOCTb, IEPEBOIS
HOCHUI B IIPEATIOJIOKUTEIbHBIA PETUCTD.

dopmynupoBka «the overwhelming majority» cuocoOCTBYeT TOMY,
YTOOBI CHU3HUTH CTETIEHb OOLICHUS U MOKa3aTh WHAUBUIYAIbHBINA OTBIT
yepe3 uacTHbIE HAOMIOACHUS, HO u30eras KaTerOPUYHBIX OIIEHOK.
Knaccnueckas xemkupyromas ¢paza «/ guess you could say»
YIOTPeOISIeTCs: aBTOPOM, YTOOBI CHTHAIU3UPOBATh HEYBEPEHHOCTh U
[I03BOJIMTh COOECEIHUKY BOCIPHHMMATh 3TO JIMIIb KaK OJIHY U3
BO3MOXHBIX TOUEK 3PEHHUS, a HE A0COJIIOTHYIO HCTHHY.

Kareropus 2. Cmsryaroriee yTouHeHUe/ TOTIOTHEHHE.

By ‘enjoy,” I mean that typing at my desk each day did not feel like
the pain of a thousand needles shooting through my fingers.

I felt my career dreams almost instantly morph into the desire to
become a football coach.

The only complication was the price tag.

There were days when I thought about quitting.

Sometimes I doubted myself.

Yrounstomme Beipaxenus (by ‘emjoy,” I mean, almost instantly)
KOPPEKTUPYIOT BO3MOXXHO OIIMOOYHYIO HMHTEPIPETALUIO CJIOBa,
UPOHUYHO CHMXasi aOCONIOTHOCTh M Jienas BBICKAa3bIBaHUE OoJjee
HIOAHCHPOBAaHHBIM, HampuMep, NpPH JAEMOHCTPALUH IOCTEIEHHOTO
mporecca HM3MEHeHHs Lened. B Toxe BpeMs ToOmYepKUBaHHE
HEraTUBHOTO (PAKTOpa KaK €IUHCTBCHHON CIIOKHOCTH JeJacT OOUIUit
HaCTPOW BBHICKA3BIBAHUS O0JIEEC CIIOKOHHBIM.

i yMeHbLIGHHs ApaMaTH3Ma M CMATYCHHS PE3KOCTH aBTOP
HCHOJb3YeT OrpaHHYMBaIOlIyt0 ¢pasy «there were daysy, TakuMm
00pa3oM yTOYHsIsI BpeMEHHOCTh HAMEPEHHH YHTH, @ HE X IIOCTOSHCTBO.
3TO k€ OTHOCHTCS M K HAPEUHIO «sometimesy, CHUKAIOIIEMY CTEIICHb
CaMOOOBUHEHHUSL.

Kareropus 3. BexnuBbie mpock0bl, AeKIapaui HAMEPEHHOCTH.
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I understand that you receive countless letters each year, but I
promise I will work harder than anyone else you are considering for
this position.

Please consider me for any entry-level position that you may have
available.

BrickaseiBanus «I understandy, «any ... that you may have
available» XeHKAPYIOT MPOCKOY, CHTHANM3UPYS YBOKCHHE U OCO3HAHNE
peannii, BoOBIeKas ajapecara B KOMMYHHKAIHi0O 0e3 JaBIICHHUS.
OGemanne padoTaTh ycepaHO, IOCTPOCHHOE dYepe3 CpaBHEHHE,
BOCIIPUHUMAETCS HE KaK KaTeTOPHUYHBIA BBI30B, @ BEXKIIMBOE 00OpaleHHe
He MpeBpalnaeT npocs0y B TpeOoBaHuE.

Kareropus 4. JlemoHcTpalys caMOKPUTHKH.

I realized I had not written about myself since completing law school
applications years earlier.

I returned to Massachusetts for my last year of law school with ...
profound uncertainty about my future.

This lack of playing experience created a mild form of insecurity in
my athletic skills.

ABTOp  m30eraeT  KaTETOPUYHOI'O  OCYXKAEHHS,  BBIpaXkas
HEOMpeAeNEHHOCTh U HeyBEpeHHOCTh. [IpuMepsl peACTaBIsIOT coOo
CAaMOKPHTHUKY C VyXOIOM OT pe3kux (opMyaupoBok. [IpoBoxs
JMICTAHIIMIO MEK/Ty HACTOSIIIMM M TIPOLIBIM OIBITOM, aBTOP IIPUMEHSIET
npueM camopackpsiTus (self-disclosure), 6marogapst kotopoMy cos3maer
MPOCTPAHCTBO JUII B  ONpPEACIEHHOW CTENEHH COYYBCTBHA H
YMEHBIICHHS JaBICHHS OT OXKUIAHUH.

Kateropuss 5. Meradopudeckie ¥ HPOHHYHBIC BBIPOKCHUS IUIS
YCHJICHUS MJTM CMSITYCHUS BHICKA3bIBAHUSL.

I was hoping to go wherever a head coach was nutty enough to let
me in the building.

He was a short offensive guard and I was a skinny strong safety.

If you stood on my roof and drew an imaginary circle with a half-mile
radius, you would have a grand total of five potential pickup guys.

Now, overburdened with sandbags of law school debt, mortgages, and
private-school tuitions for their kids, they were merely punching the
clock and phoning it in.

The answer I feared most rolled right off his tongue like an easy
layup: ‘It’s fine’.
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When noon arrived, we jumped into the associate’s something-series
BMW and headed to the restaurant.

Now it was time to be intentional and personal.

As 1looked back at the pivotal moments in my life, one feeling stood
out above all others: unbridled anticipation for the next step.

I always knew that my boarding pass for success would be issued
by academics.

CaMOWpPOHHS W CHIDKCHHBI CTWJIb TO3BOJSIOT HE BBITIAACTH
yepecuyp CaMOYBEPEHHBIM M XEKHPOBATH BO3MOXKHYIO BaXKHOCTb
pasnuuuid, Jenas WX 4YacTblO IIOBCEHEBHBIX HaOIroneHMi 0e3
MpeyBeTnYeHHON HaurpaHHOCTH. MeTadopbl CHIKAIOT OQULIHATEHOCTD
U CMATYAIOT PE3KOCTh COLMANBHOIO KOMMEHTApHs U IEPCOHAIbHOM
KpuTUKUA. OHU OQOPMIISIOT CMBICIOBBIE aKIEHTHl Ooliee 0Opa3HO H
MeHee JAUPEKTUBHO, OCTABIISISI MECTO LIS MHTEPIIPETAIIHH.

YKIOHUMBOE BBIpAKEHUE «Something-series)» MOMOTaeT IPUBECTH K
Ooyiee MATKOMY, YCIOBHOMY OINHCaHHWIO, wH30eras KOHKPETHBIX
CYXJICHHIA, & CIOPTUBHAs MeTadopa MO3BOJIAET Pa3psIUTh HAMTPSDKCHUE,
BBI3BAHHOE  OMOLMOHAJIBHO  OKPAIIEHHBIM  [JIATOJIOM  «feary.
Hetitpaneabiii otBeT (It’s fine) mpeacTaBisieT COOOH KIacCHYECKUH
pUMep KOPIOPaTUBHOTO XeHKUPOBaHHUS.

B cBoeit kuure JI. K. PobGeprc wucCnonb3yer XempKUpPYIOIIHE
KOHCTPYKIIMH B TIHChMax padOTOAATENSIM, PACCYKICHHUIX O KapbepHBIX
pemeHusx, B peiekcun 0 caMoOIleHKe U B cOBEeTaX. AOCOFOTHBIX HIIH
arpecCUBHO-KATETOPUYHBIX YTBEPXKICHUNH HET, aBTOp MPEIINOYUTACT
JMIJIOMATHYHBIA CTHJIb C YYETOM JOMYIICHUMN, HEONpeaeIeHHOCTEH 1
YaCTHBIX MHCHHH.

W3 OpuTaHCKOTO aHTIIMICKOTO BapUAHTa SI3bIKA PACCMOTPHUM MPEXKIE
KHUTY peknamHoro marnata J[3Buma OrunBu «Confessions of an
Advertising Man» 1963 roga (Ogilvy, 2013). ABtop cumraercs
KIaCCHKOM DPEKJIIAMHOTO Jieja, TIO3TOMY €ro H3JaHhHe MOXKHO
paccMaTpuBaTh KaK PYKOBOJACTBO KacaTeNbHO KOPIOPATHBHBIX,
YIPaBJICHYECCKUX U PEKIIAMHBIX aClEKTOB.

Kateropus 1. BeipaskeHuss MHEHUS.

I have always believed that if I could understand how Monsieur
Pitard...

Perhaps the ingredient in M. Pitard’s leadership which made the
most profound impression on me was his industry.
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I have come to the conclusion that the top man has one principal
responsibility...

In my opinion, delegation has been carried too far in some of the big
agencies.

I suspect that I should have charged you tuition all these years, and
it’s true.

I have always preferred to make the presentation myself.

XeKUPOBaHUS  BBIPAXKAIOT JIMYHYIO TOUKY 3pCHHUsS, CHIDKAs
KAaTEerOPUYHOCTh M 0000IICHHOCTh. KpoMme TOro, oHHM MO3BOJSIOT HE
3By4aTh MPETEH3MOHHO M HABSI3UMBO.

Kateropus 2. Yci1oBHBIE KOHCTPYKIIHH.

If you are lucky enough to find some young men with that special
energy and daring...

If, for example, you are stingy about paying for research, you will
wind up without enough research.

If my new recruits boggle at this stern definition...

If you haven’t done some selling in your headline, you have wasted
80 per cent of your client’s money.

VCIOBHBIE TPEIUIOKEHUSI aBTOP MCIOJIB3YyeT, 4YTOOBI IepeaaTh
BEPOSTHOCTh  BBINIOJIHEHHS JOrOBOPEHHOCTH, HO TPHU O3TOM HE
rapaHTUPYET ee TOUHBIH HCXOA. Takke yCIOBHAs (opMa BHICKA3bIBAET
KPUTHKY OOJiee TUIIIOMAaTHYHO, CMATYAET TUPEKTUBY M KOH(IIHKT.

Kareropus 3. MonaipHBIE TI1aroiisl ¥ Hapeuusl.

The pursuit of excellence is less profitable than the pursuit of bigness,
but it can be more satisfying.

It may sound trivial, but it can be crucial to the success of the
presentation...

Following Henry Ford’s advice to his dealers that they should “solicit
by personal visitation,” I started by...

You might think that the public would resent this trick, but there is
no evidence to suggest that they do.

One of the most agreeable chores in advertising is selecting pretty girls
to appear in advertisements... but I could have wished for fame to come
from some more serious achievement.

MopasbHble TIaroyibl UCIOJIB3YIOTCS, YTOOBI MOKa3aTh BapUAILHUIO
pe3ynbrata (can be), ocnabuTh yTBEepXKIeHUS (may sound), TpUAaTh
PEKOMEHIaTeNIbHEIN XapakTep (should), IPUTTIACUTD K aJIbTePHATUBHON
nosunuu (might think), nenas cyxnaeHue OoJiee OTKPBITBIM, WIIN
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MPOAEMOHCTPUPOBATh JIM4HOEe MHeHue (could have wished) 0e3
KaTerOpUYHOCTH.

Kateropus 4. Ccbuiku Ha BHEIIHUE UCTOYHUKH.

It is said that the only significant variable was the amount of money
spent on advertising...

It has been observed that no creative organization... will produce a
great body of work unless it is led by a formidable individual.

Following Henry Ford’s advice to his dealers that they should
“solicit by personal visitation,” I started by...

BHemHsist pedepeHIus mo3BOsSET aBTOPY JepiKaTh JUCTAHIAIO OT
CIIOPHOTO YTBEPKACHUS, a TAKKE JAET BO3MOKHOCTH He OpaTh MpsMo
OTBETCTBEHHOCTh 32  BBICKa3blBaHMsl, IOCKOJBKY OHO  YXKe
BOCIIPHHUMAETCS HE KaK JIMYHAS [TO3UIIUS TOBOPSILIETO.

Kareropus 5. PeueBast BeXJIMBOCTB, YBa)KUTEIbHBIE OOpalIeHUs H
TUTUTOMATHSL.

I hope that you get as much pleasure out of buying them as I get out
of advertising them.

I beg you to find another job.

I suspect that you will perform this necessary function with aplomb,
but I hope you will see your job in larger terms.

BexnuBas ¢opmymupoBka « hope» cMsAr4aeT TOH IIEJOTO
BBICKA3bIBaHUS U CIIOCOOCTBYET yCTAaHOBJICHHUIO A0Bepus, «I beg youy
npujaeT  JUpeKTUBe  Oolee  pEKOMEHJATEIbHBIH  XapakTtep,
XeDKUpOBaHUE «/ suspecty OrpaHIYUBAET 0071aCTh YTBEP)KACHUS ITyTEM
JOOaBIICHHS IEPCOHATN3AITNH.

Kateropust 6. OTka3 OT KaTErOPUYHBIX CYXKIECHUNW M OCO3HAHHOE
caMOOTrpaHUYCHHE.

I do not believe in restricting contact with the client to the account
executives. It works better...

I have never admired the belles lettres school of advertising...

I am almost incapable of logical thought, but I have developed
techniques for keeping open the telephone line to my unconscious...

BBonHBIE KOHCTPYKIHMHM dYepe3 JHYHOE BOCHPHUATHE IIEepeIaloT
MHeHue 03 TpPeTeH3WH, IOKA3bIBaIOT OTKa3 OT KaTerOPUYHOTO
CYXXIEHH 1 AEMOHCTPUPYIOT YMEPEHHOE CaMOOT paHUUEHHE, TIepeaaBast
TOHKYIO CAMOHUPOHHIO BCEMY BBICKA3bIBAHUIO.

J. OrunBu uCnofb3yeT XEIKUPOBAHUE KaK KIIOYEBOH KOMITOHEHT
Ou3HEeC-TUCKypCa: 3TO CIIOCO0 BEIpaKaTh MHEHUE, 3AIUINATE TTO3UITHIO,
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IpPOSBIATh YBaKCHWE W u30eraTh M3IUIIHEH KaTerOPHYHOCTH.
PerynspHo BcTpeuaroTcss MOZJajbHbIE IJIArojibl, BBOAHBIC CIIOBA,
YCIOBHBIE O000OpOTBI M OOpalleHHs K BHEIIHHM HCTOYHUKAM.
[Nonasnstoee OGONMBIIMHCTBO KOHCTPYKLUHM paboTaeT Ha CHUKCHHUE
KOH(JIUKTHOCTH B KOMMYHHKAllMM — C KIHEHTOM, COTPYAHUKAMH,
yuTarenssMu. YacTb XeIKeW BBICTYNAET CPEJICTBOM PUTOPUUYECKON
BEXJIMBOCTH W JEMOHCTPAIMU JINYHOHN MO3HMIHIH, YTO XapaKTepHO UIs
OpUTaHCKOW JENOBON KYJIbTYPHI.

Hanee mpoanamsupyem poMaH 1976 roga OpUTAHCKOTO MHCATENS H
nonutuka, xepdpu Apuepa. Kuura «Not a Penny More, Not a Penny
Less» mocBsieHa TeMHOW cTOpoHe On3Heca — 0aHKPOTCTBY, U OCHOBaHA
Ha peajbHOM OIBITE aBTOPa, KOTJA OH CTaJl KEPTBOH MOLICHHUYECKOH
WHBECTUIIMOHHOM cxembl (Archer, 1976).

Kareropuss 1. MoganpHpie  BBIpaXEGHHA  IMPEINOJIOXKEHHUS,
HEONPEeIeICHHOCTH, BEPOSITHOCTH.

Perhaps he would even end up in jail.

I suppose it’s because of our new bank backing and the other
companies’ successful strikes?

I guess that’s right.

The shares have already climbed steadily. Perhaps some people
already know?

How high do you think the shares will go? — Silverman looked him
straight in the eye and then said casually, $20.

It seemed very poky to David, but as Silverman was quick to point
out, office rent in the City of London was $30 a square foot compared
with $10 in New York.

David had no more questions — Silverman had covered everything and
seemed to know exactly what he wanted.

And as it’s your own company, it might be worth the risk.

Well, I’1l certainly consider it most seriously over the weekend.

Perhaps he should make that future a little more secure by investing.

I suppose it’s because of our new bank backing and the other
companies’ successful strikes?

Perhaps he shouldn’t have taken for granted that someone he had
befriended at Harvard must automatically be right.

I would prefer to ask you a series of questions.

I’m afraid David Kesler is unable to join us.

Each may involve the other three in his own operation.
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Mopnanenble Hapeuus (perhaps, certainly, casually) n MonmanbHEBIE
rnaroiisl (might, may, would prefer to, should) npuMeHsSIOTCS aBTOPOM,
9TOOBl yYMEHBIIMTh KAaTETOPUYHOCTb, BBIPA3UTh BEPOSTHOCTH HIIH
CHHU3UTHb YBEPEHHOCTh yTBepKAeHWH. Kiaccuueckne MeXxaHU3MBI
xemkupoBanus (I suppose, 1 guess, I'm afraid, it seemed) O3BOJAIOT
CHSTH C TOBOPSIIETO OTBETCTBEHHOCTh 32 MHTEPIPETALIUIO CUTYAIUU U
JIOTYCTUTH aJIbTEPHATHBHBIE OOBSCHEHHS, OCTaBIISAS BO3MOKHOCTD JUIS
KOPPEKTHPOBKH CBOEH MO3HIIHH.

Kateropus 2. ®pa3bl — HHAUKATOPHL MHEHUS U OLICHKHU.

He thought it sounded like a challenge and wondered if they would
consider him experienced enough.

We’re looking for a man who will work night and day.

David carefully read the geologist’s report that Silverman had given
him: it certainly looked as if Prospecta Oil had made a successful strike,
but the extent of the find was not, as yet, entirely certain.

It was obvious to Henryk that Standard Oil stock must rise steadily.

We haven’t yet decided when to announce it.

David quite enjoyed art for art’s sake, but he liked it even more for
business’s sake.

I don’t think there’s much of a risk, as long as the oil is actually
there.

The shares are already going up fast and I’m convinced they’ll reach
$20.

I’ve no idea, but I’ll make some inquiries and ring you back.

Harvey had counted on this and had assessed his quarry accurately.

I think you would find it worth your while to be present.

I am holding a small dinner party ... for a few carefully selected
people.

Koceennsie BoipaxkeHust MHeHust (wondered if, not yet decided)
TaKKe TOMOTAIOT OTPAJUTBCS OT TMPSIMOTO CaMOYTBEPXKICHUS H
obecneunTs THOKOCTh B TOCIICAYIONINX JCHCTBHAX, a MX KOMIUICKCHOE
coueranue (certainly looked as if, not, as yet, entirely certain) co3maet
[[eJI0e  TPOCTPAHCTBO  HEONPEAETIEHHOCTH W OCTOPOKHOCTH.
CrangaptHble cyObeKkTUBHBIE Xemxu (I think, I have no idea, obvious)
CMATYalOT  OLEHKY, I[OKa3blBas  Pa3MbBIIUICHHS  TOBOPSILETO.
dopmynuposku (will work, I'm convinced) cioCOOCTBYIOT TOMY, YTOOBI
3By4yaTh Ooyiee yBepeHHO U  yOeauTenbHO.  YmoTpeOieHue
CHHOHUMHUYHBIX  TJIaroJIOB (enjoyed, liked)  momuepkuBaeT
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JIBOMCTBEHHOCTh MO3WIMH, TPH ITOM CMsT4as HPSMOE CYyKICHHE.
Hapeuust oOpasza neiictBust (accurately, carefully) m0O3BONSAIOT
KOHKPETU3HPOBaTh CMBICI, co31aBas aTMocdepy YETKOCTH U
9KCKITFO3UBHOCTH COOTBETCTBEHHO.

Kareropus 3. YciioBHbIE KOHCTPYKITHH.

If we offer you the position, you’ll be working in our London office...

If you make a strike in a small company, naturally that profit will be
reflected as a considerably larger percentage of the whole.

When would you want the successful applicant to start? — Some time
in January.

We’ll announce the strike... when we’re certain of the full extent and
capacity of the hole.

If the firm were sold before Roger’s fortieth birthday, the money
gained from the sale would be divided equally among his other relatives.

If you must work in Great Britain, better make it the North Sea.

If it’s not a rude question...

B menom, Bce ycIOBHBIE NpEIOKEHUS PabOTAlOT Ha TO, YTOOBI
caenath MH(OpMALUIO MEHee NeNoBoi u Oojee runoretTndeckoi. OHu
CMSATYar0T HACTOWYMBOCTH, IO3BOJISAIOT BOCIIPUHUMATH BBICKA3bIBAHHS
KaK COBET, peKoMeHJauuio. TunuyHele xemku (if it’s not a rude
question, when would you want to) TO3BOISIOT CHATH JaBJICHHE,
YCTAaHOBHUTH PAMKH JUISl BOTIPOCA U HE BBOAUTH KECTKHUE TPAHMIIBI IS
OTBETA.

Kareropus 4. CchlIku Ha BHEIIHUE UCTOYHUKH.

It has been observed that no creative organization... will produce a
great body of work unless it is led by a formidable individual.

According to his copy of the New York Times, gold was still
climbing and the Deutschmark and the Swiss franc remained firm.

It’s all in this geologist’s report.

It’s no secret that the company shares have gone from £2 to nearly
£4.

VYroMrHaHNE BHEITHETO HCTOYHUKA ITO3BOJISICT KOCBEHHO M3JIOKUTh
nHpOpMANHNIO, CHWKAsi CyObEKTHBHOCTH OLEHKM M CHHUMas JUYHYIO
OTBETCTBEHHOCTH 33 BBICKa3bIBaHUE.

Kareropus 5. Cmsryenne KpUTHUKA U OTPULIAHUH.

The place appeared to be full of moving waxworks, who, Robin later
assured him, were in fact distinguished generals and diplomats.

Jean-Pierre... was capable of being persnickety and demanding.
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I was a little too enthusiastic.

They had dipped to £3.80, replied the broker.

It was a neat little operation.

It works something like this: a company is set up or taken over by a
bunch of villains who acquire the majority of the shares.

Count me out. I couldn’t be involved in anything quite so ridiculous
as that.

I’m a humble art dealer, not a speculator.

And what’s worse, I advised some of my friends to invest...

It amused him to do a little business in Europe.

Jlexcuka 3B EeMHUCTHUECKOTO Xapakrepa (moving waxworks, capable
of being persnickety and demanding, humble dealer) criocoOcTByeT
CMATYAIONIEMY  ONWCAaHUIO  HETaTMBHOHM  atMocdepnl.  Jlpyrue
JICKCHYECKHE CIIUHUIBI MHHUMH3UPYIOT OTBETCTBEHHOCTh 33 CBOH
nevictust (a little too, what’s worse), Iipu 3TOM TIOMOTasi BBHIPA3UTh
COXKaJIeHHe; BOCIPUATHE IIPOIECCOB Kak obOBaia Ha Oupxke (dipped)
MPHUIAIOT CMATYAIONIYI0 OLIEHKY B TUTaHe OTKaza (quife so ridiculous)
WM XapaKTePUCTUKH TPECTYIMHON cxeMbl (neat, little) HUBEIUPYIOT
TOYHOCTh ONHUCaHUs coObITUl (it works something like this, do a little
business).

Kateropust 6. Beicka3piBaHUs ¢ OTTEHKOM UPOHUH U FOMOpA.

Some newspapers put two and two together and made about fifteen.

Look British, think Yiddish.

So what do you suggest, Professor, he said sarcastically.

Gentlemen, the truth is that the four of us are in the same bloody mess.

Each agreeing to have a plan ready for the Team’s consideration...

HponnuHble BBICKa3bIBaHHUsSI aBTOP HCIOJb3YET, YTOOBI BBIPA3UThH
MEPEeoLeHKY >KypHalUCTaMH (PaKTOB, HACTPOUTH Ha aJanTaluio K
OTIpe/IeIEHHBIM OM3HEC-YCIIOBUSM, YIaIUTh KOHQIUKT, MOJYEPKHYTH
OOIIHOCTB, PACIONOKHUThL K KOMAaHIHOM padoTe, CHUMasl OJHHOYHOE
JIaBJICHHE.

B xuure Jkx. Apuepa IIUPOKO NPUMEHSAIOTCA pa3IUYHbIE
XEIDKAPYIOIINE KOHCTPYKIIMM — MOJAJbHBIE TJaroibl W Hapedus,
CCBUIKM HAa BHEIIHHEC WCTOYHHWKH, BBOJHBIC BBIPAKCHHUS MHCHUS,
YCIIOBHBIE  NPEAJIOKEHHUS, BBICKAa3bIBAaHMA C HPOHHYECKOH H
9B(EMHUCTHUECKON CeMaHTUKOW. Takue BBIPaKEHUS TO3BOJISIIOT CHSATH
KAaTETOPUYHOCTh MHEHHS, CO3[aTh CMATYAIOIIUK dPQerT mnpu
OOCYXIICHH PHCKOB, YCTAHOBHUTH NUCTAHIIMIO B OTHOIICHHSIX CpPEIH
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YYaCTHHKOB KOMMYHHKAIIMH. DTO XapaKTepHO Uil OpUTAHCKOM On3Hec-
KyJbTYpBl C €€ OCTOPOKHBIM ITOJIXOJIOM, OTKa30M OT YJIbTUMATHUBHBIX
CYXXICHUI1 TaM, TJie pedb UAET O ICHbrax, penyTally U MapTHEPCTBE, a
TAKKe CTPEMJICHHE MHHHMH3HMPOBATh HETATHBHBIC IOCIICICTBHS
KOH(IMKTOB WM OIIHUOOK TIPU MPUHATHH PEIICHUM.

[MocnemauM WCTOYHMKOM MPUMEPOB B HAIIEM HCCIEJOBAHUH
MOCTYXKUT pabora Opuranckoro xypHanmmcra OmmBepa Illaxa,
CTielranucTa mo OmsHecy M 3koHomuke. Ero xamra «Damaged Goods:
The Inside Story of Sir Philip Green, the Collapse of BHS and the Death
of the High Street» (Shah, 2018) mnpencraBuser coboit
npodeccHOHANbHOE —paccieloBaHHe, OCHOBAHHOE Ha  pealbHBIX
COOBITHSIX O KPYITHOM OHM3Hec-cKkaHane B bpuranuu.

Kareropus 1. MonaibHbIe r1aroisl ¥ Hapeyuus.

Green must have been embarrassed by his father’s failure to provide
for the family...

His failure at school might have given him a chippy determination.

Green might have been able to control rooms filled with insolvency
practitioners and lawyers, but he was unable to manage the media circus.

He could have got more.

Eddie Parladorio remarked in an email to some of the Retail
Acquisitions team that the meeting was ‘not ideal’, but he accepted it was
‘probably the best way to try and take the sting out’.

He would typically arrive at Baker Street at 10 a.m. after a late night
in the casino.

Perhaps the incident stuck in Green’s memory.

Clearly, he underestimated the strength of public feeling.

Konctpykuuu (must have been, might have given, might have been
able to, could) mMo3BONAIOT cAeNaTh MPEANONOKEHHE, OCHOBAHHOE Ha
JIOTHKE, 8 He Ha MPSIMOW MH(POPMALIUH, YTO, B CBOIO OYepe/ib, CHIDKAET
KaTEeTOPUYHOCTh M CTPOTOCTh CYyKAeHWs. Hapeuuss cmyxar s
BBICKA3bIBAaHUS OCTOPOXKHOM OICHKH KacaTelbHO COOBITHH (probably,
perhaps), oTAaNeHNs OT aKIeHTa Ha ITWYHYIO KpUTHUKY (fypically) n B
Ka4yecTBe MPOTHBOIIOCTABIICHNUS ¢ 00Jiee CHIIbHOM OLIEHOYHOH OKpPacKOi
rinarony (clearly).

Kateropwus 2. Ycia0oBHBIE KOHCTPYKIIHH.

If you’re earning money out of him, what’s the bloody problem?

If I went into Langan’s twice in my life it would be a lot.

165



If you want to make a fucking career out of Philip Green, don’t get it
wrong, because I will sue your arse off...

If Lady Rendlesham wants to sue, we’ll fight her.

If the worse comes to the worst, we’ll have to cut the labels out.

If*KOHCTPYKIIMM ~ WCTIONB3YIOTCS ~ BMECTO  TIPSMOTO  YIpeKa,
JEMOHCTPHPYS KOCBEHHBIN XapaKTep U TUIIOTETUYHOCTh BRICKA3bIBAHUSI.
Yrpo3bl U 00BHHEHUSI, OQOPMIICHHBIE KaK YCIIOBHBIC MPEIIOKEHUS,
MO3BOJISIFOT HAMEPEHHSIM HE 3BYYaTh Kak peaibHbIi (akT u 00pa3oBaTh
NPOCTPAHCTBO JJIsi BAPHATUBHOCTH WCXOJa, HO MPH ITOM IMMOKA3bIBas
TOTOBHOCTH K JICHCTBHUSM.

Kateropus 3. Ccbuiku Ha BHEIIHUE UCTOUYHUKH.

According to a colleague, when Green was not flying to Glasgow or
Asia, he would sit in his office ‘showing off, doing several telephone
calls at the same time...

A family friend who observed them working together...

A source who was close to the board...

Jeff Randall thought the strange collapse bore the hallmark of a
“professional bear raider”.

It was said that the only variable was the amount of money spent on
advertising.

It was said that BHS was about to file for administration.

[ToMHUMO KJTaCCHYECKOTO XEKa-CCHUTKM Ha BHEITHUE UCTOYHUKH (if
was said) nans co3laHWsl OTCTPAHEHHOCTH OT COOCTBEHHOW IO3UIMU
aBTOp YKa3bIBa€T Ha MHEHHE TpeThel CTOpOHHI (a family friend, J.R.
thought), BBIHOCHT aBTOPCTBO CYXIeHUS BOBHe (according to a
colleague) u nenaer OTCBUIKY K «HCTOYHHMKY» (a source), yMeHbIIas
OTBETCTBEHHOCTb U PHUCK KacaTeJIbHO IOPUANYECKOH U JAeJIOBOH
penyTanuu.

Karteropust 4. BexmBele (QOpPMYJIHPOBKH B MEPEroBopax H
myOIMYHON pey.

“He’s going to put BHS under.” - “Incorrect,” Green said. “OK? All
of it incorrect. OK?

I don’t want to spend the next year thanking all the people...

I suppose he went to his old school pal.

Kpatkue oOpeiBHCTBIE (pa3bl CMSATYAIOT arpeccuio 3a cueT
CTPYKTYpBl ~IpelyiokeHHs. bonee HelTpaibHass 1O 3HAYCHHUIO
neKkcuueckas emuHuna (incorrect) TMO3BOJSET KOCBEHHO OOBUHSITH
JPYTUX YYaCTHUKOB KOMMYHHUKAIlMM B HEBEpHOH HH(pOpMaIUu.
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KoppekTHo co31aTh MUCTAaHIMIO MEXIY TOBOPSIIUM U ayJUTOPHEH U
BBIPAa3UTh JOIYIIEHHE, HE TPETCHIYIOIIee Ha HWCTHHY, [TOMOTAIOT
IJIarOJIbl «Want» U «SUpposex.

Kareropus 5. Beicka3piBaHHS 3BEMUCTHYECKOTO XapaKTepa.

He was not too keen on putting his hand in his pocket...

He was a bit like Philip — what she wanted, she tried very hard to
get.

I would never have dreamed... that he would turn himself into the
person he did.

UToObl OONErYyuTh HETaTUBHBIE CYXXICHHUS aBTOP HCIONIB3YEeT
JIEKCUKY ¢ OoJiee MATKOW OIEHOYHOW KOHHOTAIMEH BMECTO MPSIMO
KPUTHKH,  OCTaBIs€T  HEKOTOPYI0  HEIOCKa3aHHOCTh  BMECTO
KaTerOpUYHOCTH, CHUYKAET CTETEeHb yIUBICHHUS.

Xemxupoanue B kHure O. Illaxa cay>KUT OCHOBHOW pEUECBOMA
cTpaTeTHel CMATYCHHS KOH(IMKTHBIX WM CIIOPHBIX cdep OmsHeca,
KOPIIOPATHBHBIX MHTPUT W KOMMYHHKAIINHA C TIPECCOW W IMapTHEpaMHu.
Perynspabie (hoOpMBI - yCIIOBHBIE CTPYKTYPBI, CCBUIKH Ha WCTOYHHK
nH(pOpPMALIMM, MOJANbHBIE TJAroyibl, BBOJHBIE (pa3sl MHEHHUS H
MpeanonokeHus. Takasgs pPUTOpPHKAa TOJHOCTBIO OTPAXKAET Ppeasluu
OpUTaHCKOW KOPHOPAaTUBHOW M MEAMHHOW KyJbTYphI, CO CTaBKOH Ha
MOJIUTKOPPEKTHOCTh, OCTOPOKHOCTh, COXPAHEHHUE JIEJIOBOM permyTaluu
Y MHHUMH3ALUIO PUCKA B MyOIMYHOM MTPOCTPAHCTBE.

Ha ocHOBe paccMOTpeHHBIX HaMH IPUMEPOB OBUIM TOCTPOEHBI
rpadukn, OTOOpakaroIMe TIPOICHTHOE COOTHOIIECHHE KaTeropuid
XeDKUPOBAaHUS B  OpPUTAHCKOM W  aMEpPUKAaHCKOM  BapUaHTax
aHrauickoro si3pika (cM. Prucynok 1 1 PucyHok 2 coOTBETCTBEHHO).
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Mhenue: 31.2%

MopaneHocTe: 17.0%

MAryatoume yroudenus: 0.0%

~ — B ,BTKaz OT KaTeropuyHbix cyxaeHun: 2.7%
Bexnuebie popmynuposku: 71%
A \ E 9
CmaAryeHue oTpuLaHnin U KpUTUKK: 8.9% \Ccbinku Ha ucTouHuku: 11.6%

OMoLMOoHaNbHO-0KpalueHHan nekcuka: 7.1%

YcnoBHbIe KOHCTPYKLUMK: 14.3 %

Pucynox 1. Kamezopuu xeosicuposanusi 6 OpumanHcKom aHeauticKom

MopanbHocTb: 19.5

Muenue: 24.8%

Cmarvaowme yrouHenun: 4.4%

YcnosHbie KOHCTPYKUuK: 8.9 2 .
0OTKa3 oT kKareropyuHbix cyxaexnuin: 0.0

= Bexnuebie popmynmposku: 8.9¢
CMAryeHue oTpuuarHmin u Kputuku: 12.4%
Ccbinku Ha nctouHnkm: 0.9%

\3MoUMOHanbHO-OKpalleHHan nexkcuka: 13.3

Pucynox 1. Kamezopuu xe0dxcupo8anus 8 amMepuKrancKom aueautickom

3axinoueHue

I/ICXOJISI U3 TMOJYYCHHBIX JaHHBIX, MblI MOXEM ONPCACINTH
0COOCHHOCTH SI3BIKA, XapaKTEePHBIC U OPUTAHCKOTO U aMEPUKAHCKOTO
coobmrecTB. B 00enx KyiabpTypax mpeobiagaet kareropus «Beipaxenus
MHeHHS». OIHaKo, eciu Aisl aMEpHUKaHIEB INPHEMIIEMO OTKPBITO
BBIpAXXaTh WHIMBUIYaJbHBIC B3IJISABI, WHHULMATHBBI IOCPEICTBOM
HCIOJIB30BAHMS SMUCTEMUYECKUX BBIPAXXEHUH, TO OpUTaHCKUE OHU3HEC-
COOOIICHUST HAMOMHEHbl 0oJiee OCTOPOXKHBIMH TPEAIOIOKCHUIMH,
MUHHMU3HPYIOMIMMHA PUCKHA BO3MOXHBIX KOH(IMKTOB. MOJanbHOCTb,
IIPeACTaBICHHAs B 00E€UX KYJIbTYpax, TAKKE yKa3bIBACT HAa BEXKIIHBYIO
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KOMMYHHMKALIMIO, TPH 3TOM J100aBisAsi OTTEHOK YBEPEHHOCTH WIH
OTKPBITOCTH K aJIbTEPHATUBHON MO3UIIMH B 3aBUCUMOCTH OT KOHTEKCTA.
Tem He MeHee, BexIMBBHIE (OPMYIUPOBKA PAaBHOMEPHBI B 00€MX
KyJIbTypax, TOAYEpKHUBas BaKHOCTh TAKTHYHOCTH B  OH3HEC
KOMMYHHUKAIIWH.

Yca0BHBIE KOHCTPYKIIHUH, Tpeo0Iagatonye B OpuTaHCKOM BapHaHTe,
KaK Ba)XHBII DIIEMEHT JEJIOBOHW CPENbl MO3BOJIAIOT MATKO MPEIIOKUTh
aJIbTEePHATHUBbI ¥ TUIIOTE3bI, OCTABIISS TEM CaMbIM IIPOCTPAHCTBO BBIOOPA
[uid maptHepa. B To ke BpeMs kareropun «CMmsr4aromye yTOUHEHHSD,
«CmsrueHne OTpULAHUA M KPUTHUKH», «BoIpocel» NpeBalupyloT B
aMEpUKAHCKOM  pedH, YTO JAEMOHCTPHUPYET OpHEHTAlMI0 Ha
MOAJIEP>)KaHNE MAaPTHEPCKUX OTHOLICHUM U MO3UTUBHBIA HACTPOH Jaxe
B CIIOPHBIX BOIIPOCAX.

Hpyroit BaxHOI 0COOEHHOCTHIO AMEPUKAHCKONH KOMMYHHUKAIHH
ABISIETCS. AKTUBHOE YIOTPEOJIEHHE MPOHUYHBIX, MeTadOpHUUHBIX
BBIPAXKEHUH, 4TO CIIOCOOCTBYET MeHee (opManbHOW KOMMYHMKALUH,
CHIDKCHHMIO HAINPsDKEHHOCTH U CO3JaHHIO Oojee  JIOBEPHUTENbHON
atMocdepsl. B cBolo ouepenp, ymoTpeOlieHHME TakoWl <«ApKOW» U
«OTKPBITOW» JIEKCHUKH B OPUTAHCKOW KyJIbTYpe HAMHOTO MEHbLIE. DTO
OOBSCHSIETCS YMEHUEM OpPHTAHIIEB BBIPAXKaTh MBICIH AUIUIOMATHYHO, &
IOMOP 3a4acTyI0 JIEKUT MEXK]Y CTPOK.

B  Opuranckoit ~ Ou3Hec-cpeine  OTYETIIMBO  HaOIIOAAETCS
MPENMYIIECTBO HCIOJIH30BAHMS CCHUIOK Ha BHEIIHHE HWCTOYHHKH,
MIOCKOJIBKY JJsl JAaHHOW KyJbTYpbl CBOWCTBEHHO AamlellIMpOBAaTh K
ABTOPUTETAM, HOPMAaTHUBHBIM TOKYMEHTaM, 3KCIIEPTHBIM MHEHHSIM, YTO
[O3BOJISIET CHU3UTH MPSIMYIO OTBETCTBEHHOCTb, HO TAKXKE U 00ECTICUUTh
JETUTUMHU3ALUI0 CBOEH MO3ULIUH, B OTIMYMHM OT aMEPUKAHCKOU
KYJIBTYPBI, TJIe TUITUYHO CCHUIATHCS HA CBOM COOCTBEHHBIN OIIBIT.

Ecnu s amMepukaHCKMX TpeACTaBUTENEH CaMOKPHUTHKA SBISETCS
4acThI0 KOMMYHHUKAIIMH, TaK KaK OHA CO3/IaeT OIIyIIEHHE OTKPBITOCTH U
[I03BOJISIET M30€XKaTh BBICOKOMEpUS, TO Ul OpPUTAHCKHUX, HAllpPOTHB,
HeXXeJaTesIbHa, MOCKOJIbKY [UIi HHUX IyONMYHOE NpHU3HAHUE OLIMOOK
MOJKET HAaHECTH Bpei penyTauuu. B Takux ciydasx OpuraHumam jerde
OTKa3aThCsl OT KaTETOPUYHBIX CYXIEHUH, MOAAEpKUBas TPaIULMOHHO
JUIIIOMATHYHBIA CTHIIb OOLICHUSI.

Takum 00pazoM, B MPOBEICHHOM HAMHU HCCIICIOBAHUU OTpEAeIICHBI
HanboJee XapaKTepHble KATETOPHH XeIKUPOBAHUS sl OPUTAHCKOTO U
aMEPUKAHCKOTO aHTIMICKOTO SA3bIKa. X€HKH, IPUMEHsEMbIE aBTOPaMH,
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HEOOXOOMMBI, YTOOBI CMAIYUTH CHUJIY YTBEPXKICHHUS, TEM CaMbIM
moMorasi u30exaTb 4pe3MEpHON HPSMOTHI B CBOUX YTBEPKICHHUAX H
MO3BOJISISI NPEACTABIAT, HHPOPMALUIO KaK MHEHHME, a He Kak
NpU3HAHHBIHA (akT.

B cooTBercTBMM ¢ aHalmM30M KaTeTOpUH XEMKH MOXKHO
paccMaTpuBaTh Kak KOTHUTHUBHO-IPAarMaTUYECKUU pedyeBOd IpUEM
CTPaxOBaHHUA, LENIBI0O KOTOPOTO SBIIECTCS 3aByaJIMPOBAHHOE, MATKOE
BIIMSHUE HA MapTHEPOB KOMMYHHKAIMH. IIocpencTBOM JIEKCHYECKHX,
rpaMMaTU4YeCKUX M CTHJIMCTHYECKHX CPEACTB TOBOPAIIMH MOXKET
MaHUIYJATUBHO BO3AECHCTBOBaTh HA BOCHPUMMYHMBOCTH aJ[PECATOB,
CO3J1aTh IPOCTPAHCTBO I OoJiee cOaTaHCUPOBAHHOTO U 0OBEKTUBHOTO
BOCTIpUATHS MH(OpMAaLKH, a TaK)Ke yCTAHOBUTH KOHTPOJb HAJ XOJOM
KOMMYHUKAIIUH.

AMEpHUKaHCKYI0 KOPIMOPATHUBHYIO KyJIbTYpy MOJXKHO OIMHCaTh Kak
Oonee OTKPHITYIO, NPSIMOJIMHEHHYI0. B Helt ynmensgeTcss BHUMaHHE
COOCTBCHHOW TIIO3WIIMM W TIPO3PAYHON OOpaTHOW CBS3HM, a Takke
OOILEHUIO C 3IEMEHTaMH IOMOpa, Ipykemo0us u camopediekcuu. B
OpUTAaHCKOH KOPIIOpPATMBHOW KyJnbType JelaeTcss akLeHT Ha
BEXIIMBOCTH, YBOXKCHUH K aBTOPUTETY U 0OXOAUTENLHOCTU. [ TaBHBIMH
TOYKaM{ OMOpPbl B KOMMYHHKAILIUU 37IECh BBICTYMAIOT, TPEXk/IE BCETO,
KOMIIPOMUCCH 1 MUHUMH3ALHS PUCKOB.

IIpaBuiIbHOE IOHMMAHKE KYJIBTYPHBIX PA3IMUU KpaiHE BAXKHO IS
MPOBEJICHHSI YCIEIIHBIX MEPErOBOPOB, HAIMMCAHUS JEJIOBBIX IHCEM U
paboTel B MEXIyHapoIHbIX KoMaHAax. [IpuMeHeHme mnoaxomsmux
SI3BIKOBBIX €OMHUI] B 3aBUCHMOCTH OT OM3HEC-KOHTEKCTa OyAer
croco0CTBOBaTh APPEKTUBHON 1 KaUeCTBEHHOH KOMMYHHKALIHH.
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